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Case No. CCPD/15104/1011/2024

In the matter of —

Complainant

Dr. Dhaval Govindbhai Makwana                                                

 

Versus

 

Respondent (s)

1. The Registrar, 

National Institute of Ayurveda (NIA), 

Jaipur                                                                                                 

 

2. The Chief Medical Officer (CMO), 

SMS Hospital Medical College, 

Jaipur                                                                                               

 

3. The Chief Medical Officer (CMO), 

MP Shah Medical College, 

Jamnagar                                                                                         
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1.      Gist of Proceedings:

1.1  The Complainant, Dr. Dhaval Govindbhai Makwana, a person with benchmark disability
and  resident  Jamnagar,  Gujarat,  filed  a  complaint  dated  01.02.2024  alleging  denial  of
appointment to the post of Assistant Professor (Ayurved Samhita & Siddhant) at National
Institute of  Ayurveda,  Panchkula,  on the basis  of  his  disability  certificate,  despite qualifying
the recruitment process under Vacancy Notification No. 1/2023. 

 

1.2.    The Complainant  stated that  his  valid  disability  certificate  (issued by GG Hospital-MP
Shah Government Medical College, Jamnagar in 2006, 2018, and June 2023) was questioned
during reassessment at SMS Medical College, Jaipur, leading to withdrawal of appointment
offer  without  opportunity  for  clarification.  He  sought  reconsideration,  recognition  of  his
fitness,  and  relaxation  under  Department  of  Personnel  and  Training  (DoPT)  guidelines  for
Persons with Disabilities (PwDs), as no other PH candidate was qualified for the said post.

 

2.      Notice Issued to the Respondent (s)

 

2.1.  A notice was issued by this Court dated 22.02.2024 to the Respondents under Sections
75 and 77 of  the RPwD Act,  2016,  seeking comments on an affidavit  regarding compliance
with Sections 3,  21,  and 23 of  the Act,  along with relevant government instructions.  A
reminder was issued dated 22.04.2024 to the Respondents for non-response. 
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3.    Reply received in response to the Notice issued:

 

3.1.  Reply  from  Respondent  No.1  (National  Institute  of  Ayurveda)  was  received  dated
16.05.2024,  justifying actions based on medical  reassessment.  No replies  or  affidavits  from
Respondent No.2 (SMS Hospital Medical College) and Respondent No.3 (M P Shah Medical
College) are available on record. 

 

4.   Rejoinder issued to the Complainant :

4.1.  The Complainant submitted a rejoinder dated 13.06.2024, reiterating validity of  his
certificate  and  alleging  non-compliance  with  DoPT  Office  Memorandum  (OM)  dated
15.01.2018  (validity  of  old-format  certificates)  and  OM  dated  17.05.2022  (non-denial  of
benefits  due  to  clerical  errors).

 

4.2.   Again, on 16.06.2025, e-mail was received from the Complainant wherein through his
advocate, the complainant informed that the grievance has been resolved as he was granted
appointment to the desired post. He requested withdrawal of the complaint.

 

5.      Observation: 

5.1   Upon considering the facts of the case and the documents on the records, especially the
Complainant's email dated 16.06.2025, no further intervention is warranted in the matter. 

 

6.  Accordingly, the case is disposed of with the approval of the Chief Commissioner for
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Persons with Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner


