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Case No.: 16339/1013/2026

In the matter of:

Complainant:

 

Vishwajeet Rai

 

Respondent(s):

 

1.                 The Secretary, Ministry of External Affairs (MEA)

 

2.                 The Secretary, Staff Selection Commission (SSC)

 

 

RECORD OF PROCEEDINGS

1.     Hearing:  A personal hearing was conducted in hybrid mode on 27.01.2026,
wherein the following were present:
 

Sl.
No.

Name & Designation of the
Attendees (Smt./Shri) On Behalf of Mode of

Presence

1. Kamana Rai, Mother of the
Complainant Complainant Online
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Sl.
No.

Name & Designation of the
Attendees (Smt./Shri) On Behalf of Mode of

Presence

2. Amit Gupta, Under Secretary, Ministry
of External Affairs Respondent No. 1 Online

3. Sanjay Kashyap, Section Officer, Staff
Selection Commission Respondent No.2 Online

 

2.     Proceedings During the Hearing:
 

2.1    The grievance pertains to the inordinate delay in the joining of the complainant, a
PwBD candidate, to a post despite being eligible and  successfully qualifying the
recruitment examinations conducted by the Respondent No.2.  This situation has
allegedly  arisen due to the requisition of the Respondent No.1 for the details of scribes
and refusal of the Respondent No.2 to share the same.
 

2.2    Shri Amit Gupta (MEA) submitted that the SSC vide their letter dated 23.12.2025
informed them that the scribe details would not be shared with user departments.
Subsequently, the MEA has requested the PwBD candidates to forward their scribe
details for onward verification by SSC, but the complainant did not submit the same.
 

2.3    Shri Sanjay Kashyap (SSC) reiterated SSC’s policy of not sharing scribe details
with user departments. He further submitted that he was not competent to make
decisions or explain the rationale of this policy.
 

2.4    The Court sought the following information/clarifications from the respondents: 
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(a) The legal authority under which the Respondent No.1 is seeking the details of
scribes; 

(b)  The rationale for the Respondent No. 2 for refusal to share the scribe details with
the indenting department (MEA), especially when it is resulting in denial of employment
to the Complainant and other similarly placed PwBDs. 

(c)  Steps taken by SSC for directly verifying the scribe details when requested by the
indenting department or the candidate. 

(d) Number of PwBD candidates currently awaiting appointment/joining due to this non-
sharing/verification impasse. 

(e)   Respondent No.1 to show cause as to why the period spent in waiting by the
PwBD candidates including the Complainant, for this stalemate between the
respondents to be over and resolved, should not be treated as duty for the purpose of
pay, seniority, and other service benefits.
 

2.5    The Court expressed serious concern over the continued delay, non-cooperation
between SSC and MEA, and the absence of a competent officer from SSC during the
hearings, despite repeated directions in previous hearings.
 

2.6    The next hearing in this matter shall be held in hybrid mode on 03.02.2026 at
1000 hors. The exact timing and weblink will be shared 24 hours before the hearing.
 The respondents shall ensure availability of representatives; who are both competent
to answer on behalf of them, but also conversant with the facts of the case and the law,
rules, policy and programmes surrounding the issues raised in this case.  The said
representatives should also be able to help this Court in finding an expeditious
resolution of the complainant’s grievance.
 

3.      This is issued with the approval of the Commissioner for Persons with Disabilities.

Yours faithfully,
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(Praveen Prakash Ambashta)
Dy. Chief Commissioner


