COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
e FeIfeRTaRRT fAWTT / Department of Empowerment of Persons with Disabilities (Divyangjan)
AT =T AR AR 31e™ / Ministry of Social Justice and Empowerment
R ARBR/ Government of India

Case No. CCPD/16284/1021/25 Dated: 29/01/2026

In the matter of-

Mr. Braj Lal
Email: brajlal2015@gmail.com ..Complainant

Versus

The Chairman

Central Board of Indirect Taxes and Customs
New Delhi

Email - chmn-cbic@gov.in ...Respondent

Sub: Recommendation to look into the Complaint dated 09.07.2025 received from Mr. Braj Lal,
a person with 50% Hearing Impairment (Hard of Hearing), on the issue of denial of reservation
in promotion

Madam/Sir,

I am directed to refer to a complaint dated 09.07.2025 (copy enclosed) received from Mr. Braj
Lal, a person with 50% Hearing Impairment (Hard of Hearing), which is self-explanatory.

2. I am further directed to bring to your notice that the aforesaid complaint pertains to the conditions
of service of an employee with disabilities, which, as per Section 23 of the Rights of Persons with
Disabilities Act 2016, [“the Act,”’] read with Rule 10 of the Rights of Persons with Disabilities Rules, 2017
[“the Rules”], is required to be looked into by the Grievance Redressal Officer of your establishment.

3. Whereas Section 23 of the Act, 2016 provides as under:

23. (1) Every Government establishment shall appoint a Grievance Redressal Officer for the
purpose of section 19 and shall inform the Chief Commissioner or the State Commissioner, as the
case may be, about the appointment of such officer.
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(2) Any person aggrieved with the non-compliance of the provisions of section 20, may file a
complaint with the Grievance Redressal Officer, who shall investigate it and shall take up the
matter with the establishment for corrective action.

(3) The Grievance Redressal Officer shall maintain a register of complaints in the manner as may
be prescribed by the Central Government, and every complaint shall be inquired within two weeks
of its registration.

(4) If the aggrieved person is not satisfied with the action taken on his or her complaint, he or she
may approach the District-Level Committee on disability.

4. And whereas Rule 10 of the Rules provides as under:

10. Manner of maintenance of register of complaints by the Government
establishments. - (1) Every Government establishment shall appoint an officer not below the
rank of a Gazetted Officer as Grievance Redressal Officer:

Provided that where it is not possible to appoint any Gazetted Officer, the Government
establishment may appoint the senior most Officers as a Grievance Redressal Officer.

(2) The Grievance Redressal Officer shall maintain a register of complaints of persons with
disabilities with the following particulars, namely:-

(a) date of complaint;

(b) name of complainant;

(c) name of the person who is enquiring the complaint;

(d) place of incident;

(e) the name of establishment or person against whom the complaint is made;
(f) gist of the complaint;

(g) documentary evidence, if any;

(h) date of disposal by the Grievance Redressal Officer;
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(i) details of disposal of the appeal by the district level committee; and

(j) any other information.

5. | am, accordingly, directed to forward this case to you to be entrusted to the Grievance Redressal
Officer (GRO), who will take appropriate remedial measures. The Complaint shall be examined and
disposed of with a speaking order of the Competent Authority within two weeks. While examining the
matter, the GRO and the Competent Authority shall consider sections 3, 20, and 34 of the Act, read with
DOP&T OM No.36012/1/2020-Estt/ (Res-l) dated 17.05.2022 and OM No. 36012/1/2020-Estt/ (Res-Il) dated
28.12.2023, and/or any other corresponding instructions applicable in this regard.

6. If the Complainant is not satisfied with the resolution of her/his grievance, she/he will be at liberty to
approach a Court or tribunal or a quasi-judicial authority having jurisdiction in the matter. The respondents
are advised to submit an Action Taken Report in terms of Section 76 of the Act within 3 months from the
date of issue of these recommendations.

7. Accordingly, the case is disposed of with the approval of the Chief Commissioner for Persons with
Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner

Copy to:

1) BRAJ LAL
Ambedkar Nagar, Ward No. 13, Near Khemani Kua, Mandawa
JHUNJHUNU, RAJASTHAN, 333704
brajlal2015@gmail.com
7976897268
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Enc. Copies:
1) Disability Certificate
2) Case Document - 1
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