
�यायालय मु�य आय	ु िद�यांगजन
COURT OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
िद�यांगजन सशि	करण िवभाग/Department of Empowerment of Persons with Disabilities (Divyangjan)

सामा�जक �याय और अ�धका�रता मं�ालय/Ministry of Social Justice & Empowerment
भारत सरकार/Government of India

5वाँ तल, एन.आई.एस.डी. भवन, जी-2, से'टर-10, )ारका, नई िद*ी-110075; दरूभाष : (011) 20892364
5th Floor, N.I.S.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-110075; Tel.: (011) 20892364

Email: ccpd@nic.in; Website: www.ccpd.nic.in

 
 
Case No. 14319/1024/2023
 
In the Matter of —
 
Complainant
Shri Ajay Kumar                                 

                                                     
 

Versus
 
Respondent
The Commissioner,
Kendriya Vidyalaya Sangthan            

                                                     
 
 
1.           Gist of the Complaint:
 
1.1    Shri Ajay Kumar, a person with above benchmark Locomotor
Disability, filed a complaint dated 03.07.2023 regarding the double
transport allowance and other special concessions.
 
1.2   He stated that he has been working with the Kendriya Vidyalaya
Sangathan since 29.06.2018, and was initially unaware of the benefits
available to persons with disabilities, which delayed his application for a
disability certificate.
 
1.3  That after learning about the provisions, he had approached the
District Medical Board in Mahendargarh, Haryana, which issued him a
temporary disability certificate (valid for five years from 21.10.2021).
Following this, he applied for double transport allowance through the
Principal of KV Pali, Rajasthan, on 20.12.2021 and again on 22.03.2023.
However, his request was denied on the grounds that his disability
certificate was not for a permanent disability. Despite repeated requests,
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the allowance was not granted, leading him to seek the intervention of
this Court.

 2.     Submission made by Respondent:
 
2.1    Despite the notice to file comments dated 26.07.2023 and the final
reminder dated 06.09.2023, the Respondents had not filed the reply in
the matter.
 
3.      Hearing:
3.1  A hearing in hybrid mode was conducted on 16.04.2025. The
following parties/representatives were present:

 
Sl.No. Name  of  the

parties/Representatives
For

Complainant/
Respondent

Mode of
Attendance

1. Sh. Ajay Kumar Complainant Online
2. Sh. Deepak Kumar Dabral,

Assistant Commissioner,
Establishment, KVS

Respondent Online

 
 4.     Observations and Recommendations:
 
4.1   The Court heard both parties. The Complainant stated that all
benefits have been granted to him on 15th April 2025.

4.2    The Respondent informed the Court that the matter was put up
before the Deputy Commissioner (Regional), Jaipur, and was resolved on
the same day. Further, stating that the Complainant, Shri Ajay Kumar,
Primary Teacher at Kendriya Vidyalaya, Pali, has been granted Transport
Allowance at double the normal rate applicable to physically disabled
employees, along with the applicable Dearness Allowance, subject to a
minimum of ₹2250/- per month. The benefit has been sanctioned for the
period from 18.12.2021 to 21.10.2026 (retrospectively) as per the
submitted medical certificate.

4.3    The Court appreciates the efforts made by the Respondent. Upon
considering the submissions of the parties, during the hearing and
particularly the email dated 15.04.2025 of the Respondent; this Court
concludes that no further intervention is warranted in the matter as the
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grievance of the Complainant has been redressed by the Respondent.

5.        The case is disposed of accordingly.

                                    

 

(S. Govindaraj)
Commissioner for Persons with Disabilities 
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