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Case No. CCPD/14544/1092/2023

In the matter of —

Complainant
Sh. Charan Singh

Respondent
The Chairman
National Highway Authority of India

1. Gist of the Complaint:

1.1 Sh. Charan Singh, a person with 100% visual impairment, filed a
complaint via email dated 03.10.2023 regarding the denial of the
toll exemption.

1.2 The Complainant submitted that he applied for FASTag exemption
under NHAI Circular No. NHAI/CO/11/2016 on 17 June 2023 (Application
No. RO-CHA-231560014071). His application was approved by RO
Chandigarh on 31 July 2023, and KYC verification was completed on 1
August 2023. However, despite approval, the status continues to show
“Tag Assigned by RO, Pending for Exemption at IHMCL.”

2. Notice to the Respondents:

2.1 A notice dated 03.03.2023 was issued to the above mentioned
respondents for forwarding to this Court comments on affidavit within
the statutory time limit.

3. Reply made by the Respondent:
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3.1 The Respondents filed their reply dated 21.11.2023 and stated
that the application of the Complainant was approved on 01.11.2023

4. Rejoinder by the Complainant:

4.1 The Complainant replied on 22.11.2023 and responded that his
issue is resolved.

5. Observations and Recommendations:

5.1 Based on submissions made by both parties, the Court concludes
that no further intervention is warranted in the matter.

5.2 Accordingly, the case is disposed of with the approval of the Chief
Commissioner for Persons with Disabilities.

Digitally signed by

Praveen Prakash Ambashta

Date: 16-01-2026 17:48:52
(P.P Ambashta)

Dy. Chief Commissioner
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