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Case No. CCPD/16339/1013/26

In the matter of:
 

Complainant:

Shri Vishwajeet Rai

Respondent(s):

1)                 Ministry of External Affairs                      

2)                 Staff Selection Commission 

 

Hearing:  The matter came up for an admissibility hearing on 14.01.2026. The following were
present:
 

Complainant: Shri Vishwajeet Rai 1.
Respondent (Ministry of External Affairs): Shri Ujjwal Jaiswal, Section Officer, and Shri Vipul2.
Mehta, Assistant Section Officer

 
RECORD OF PROCEEDINGS

1.     The Complainant, Shri Vishwajeet Rai, having 90% Blindness (benchmark disability as
defined under Section 2(r) read with the First Schedule of the Rights of Persons with
Disabilities Act, 2016), qualified the SSC MTS examination and completed document
verification on 29.04.2025 at the Ministry of Home Affairs.  Despite repeated follow-ups,
including written representations to SSC Head Office dated 03.06.2025 and 10.07.2025, his
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joining has not been processed even after nearly 10 months.  The Ministry of External Affairs
(MEA) informed the Complainant that the delay is attributable to the non-receipt of scribe
details from SSC.  On 31.12.2025, the Complainant was further informed that SSC had
rejected MEA’s request to share the scribe details. 

2.     The Court noted the following details:
2.1    Complaint date: 31.12.2025 
2.2    All relevant documents submitted 
2.3    No delay, res judicata or estoppel 
2.4    No other court/tribunal proceedings informed

3.     The grievance concerns inordinate administrative delay in processing the appointment/joining
of a selected candidate with a benchmark disability in a reserved post, arising from inter-
departmental non-coordination between the recruiting body (SSC) and the user Ministry (MEA)
regarding scribe-related details.  This prima facie constitutes a failure to provide reasonable
accommodation in employment, in violation of Sections 3, 20, 34, and 42 of the RPwD Act, 2016,
read with DEPwD guidelines on scribe facilities for PwBD candidates and guidelines on expeditious
processing of appointments for PwBD persons. 
4.     Directions of Hon’ble Commissioner: 

4.1    SSC to be impleaded as a co-respondent. 
4.2   Both respondents to file detailed replies/affidavits by 19.01.2026 explaining: 
 

(a) Reasons for non-sharing of scribe details,  
(b) Compliance with scribe and appointment guidelines, 
(c) Steps taken for the Complainant’s joining, and  
(d)  Any lapses/remedial action.

 
5.     Accordingly, the instant matter is admitted for hearing on the merits. RoP-cum-Notice is
issued to both respondents, to appear/show cause and file replies as directed, with the next date of
hearing fixed as 20.01.2026 for consideration and further proceedings.  The Complainant is at
liberty to file any additional documents or rejoinder, if so advised.
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6.         This is issued with the approval of the Commissioner for Persons with Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner

Copy to:

1) Vishwajeet. Rai
Plot No- S- A KhNo-42/11, Ground Floor, Block- G Bhagye Vihar, Madan Pur Dabas,
NORTH WEST, DELHI, 110081
vishwajeetraivishwajeetrai36@gmail.com
9968353865

Enc. Copies:
1) Disability Certificate
2) Case Document - 1


