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COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
e FeIfeRTaRRT fAWTT / Department of Empowerment of Persons with Disabilities (Divyangjan)
AT =T AR AR 31e™ / Ministry of Social Justice and Empowerment
R ARBR/ Government of India

Case No. CCPD/15284/1022/24 Dated: 09/01/2026
Case No0.15284/1022/2024

In the matter of:

Mr. Bimlesh Kumar ...Complainant
Versus

The General Manager, East Central Railway ...Respondent No.1

The Secretary, Ministry of Railways ...Respondent No.2

RECORD OF PROCEEDINGS
1. Hearing:

1.1 A hearing in hybrid mode (offline/online) was conducted on 22.07.2025. The
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following parties/representatives were present during the hearing:

S1.No. Name of the Attendees On Behalf of Mode of
Attendance
1. Mr. Bimlesh Kumar Complainant Online
2. Mr. Arun Kumar Sinha, Respondent No.1 Online
DPO Danapur

2. Proceedings During the Hearing:

2.1 The Complainant briefed about his grievance, stating that he submitted a transfer request to the East
Central Railway, Danapur Division on 28.06.2021. Despite a lapse of over 31 months, his No Objection
Certificate (NOC) remains pending. He faces significant difficulties due to the considerable distance
between his home and current workplace, compounded by the need to care for his elderly parents. He
requests that his transfer be processed on compassionate and humanitarian grounds, citing that numerous
vacancies have arisen in the Danapur Division due to retirements and direct recruitments. Despite meeting
the eligibility criteria, he alleges that his case is being ignored, possibly due to his status as a Divyang
employee.

2.2 The Respondent submitted that the Complainant's transfer application, received on 28.06.2021 for
a transfer from Sealdah Division to Danapur Division, could not be processed due to the unavailability of
vacancies at the time. As per Railway Board guidelines, the Complainant's name was placed at priority
number 39, which has since moved to priority number 31 on the transfer list. Currently, there are no
vacancies for the post of Senior Clerk in Danapur Division, and the competent authority has decided to
issue the No Objection Certificate (NOC) when a suitable vacancy arises.

2.3 The Court directed the Respondent to submit a written response within 15 days, addressing two
key points: (i) Details of officials whose request for transfer was accepted since 2021 and whether anyone
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from them is a person with disabilities, and (ii) justification for not prioritizing the Complainant's transfer
request despite statutory and administrative enabling provisions for persons with disabilities in this regard

3.  This is issued with the approval of the Commissioner for Persons with Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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