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Case No. CCPD/16061/1105/25 Dated: 09/01/2026

In the matter of-

Mr. Saurav Gajanan Hegde ..Complainant
Versus

The Managing Director,

Tally Solutions Pvt. Ltd.,

Bengaluru, Karnataka ...Respondent

RECORD OF PROCEEDINGS

1. Hearing: A hearing in hybrid mode was conducted on 27.10.2025. The following
parties/representatives were present during the hearing:
Sl. Name and Designation of | Parties Mode
No. the Attendees
1. Saurav Gajanan Hegde Complainant Online
2. Mr. Deepak, Respondent Online
Authorized Representative of
Respondent
3. Mr. Rishabh, Respondent Online
Authorized Representative of
Respondent
4, Adv. Tamara Respondent Online
5. Adv. Aditya Respondent Online
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2. Proceedings of the hearing:

2.1 At the outset, Complainant alleging that Tally Prime software is inaccessible to persons
with visual disabilities and violates provisions of the RPwD Act, 2016 and related accessibility
standards.

2.2 The Respondent, Tally Solutions Pvt. Ltd., through counsel, acknowledged the issues,
stated that the software is evolving, and expressed willingness to undergo an accessibility
audit.

2.3 The Court observed that statutory timelines for accessibility audit had expired and that
on-going development does not exempt the respondent from legal obligations.

2.4 The Court rejected the request for extended time, emphasized the impact of
inaccessibility on employment, and recommended the Respondent to conduct an accessibility
audit through a certified auditor and submit the report within 45 days from the date of
issuance of this Record of Proceedings.

3.  Thisis issued with the approval of the Commissioner for Persons with Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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