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COURT OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)

feegirer wafthaxur fAqr/Department of Empowerment of Persons with Disabilities (Divyangjan)

IS IR 3R ifwIRar 5 er’I/Ministry of Social Justice & Empowerment
HIRJ WRdR/Government of India
5df def, T.3718.940.8%. e, Sii-2, 9eR-10, SR, 75 fRefl-110075 ; A9 : (011) 20892364
5th Floor, N.1.S.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-110075; Tel.: (011) 20892364
Email: CCpd@Nic.in; website: Www.ccpd.nic.in

Case No. 14719/1101/2023

In the Suo Motu matter of-

Versus

The Director/CEO

Adobe Software India Private Limited,

Sector 25-A, Noida,

Gautam Buddha Nagar, UP ...Respondent No.1

The Secretary

Ministry of Electronics and Information Technology
New Delhi ...Respondent No.2

RECORD OF PROCEEDINGS

1. Hearing:
1.1 A hearing in hybrid mode was conducted on
06.01.2026, wherein the following parties/representatives were
present:
SI. Name and Designation of the On Behalf of |Mode
No. Attendees
1. |Shri Amit Anand, Respondent |Online
Adobe HR, Legal Team No.1l
2. |Shri Ajay Kumar, Respondent |Online
Scientist D, No.2
Ministry of Electronics and Information
Technology
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2. Proceedings of the hearing:

2.1 At the outset, Respondent No. 2 submitted that they had, by
letter dated 18 January 2024, written to the Director and CEO of Adobe
Software India Pvt. Ltd. regarding inaccessibility of their products.
However, no response was received from Adobe to the said
communication. He further submitted that MeitY is only as a facilitator
in matters of digital accessibility.

2.2 The representative of Respondent No. 1 (Adobe) submitted that
he has recently joined the organisation and was unaware of the
complaint and the letter dated 18 January 2024. He sought time for
ascertaining the relevant facts.

2.3 The Court sought a detailed written submission on affidavit from
both respondents, within seven days. The matter will now be heard
on 23.01.2026. The weblink and exact timing of the hearing will be
shared with the parties through email 24-48 hours before the scheduled
hearing.

3. This is issued with the approval of the Commissioner for Persons
with Disabilities.

Digitally signed by
Praveen Prakash Ambashta
Date: O7-01-2026 21:52:1 1

(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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