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Case No. CCPD/15706/1022/24

In the matter of:

Complainant(s): 

Sh. Shashikant Kumar                              

Respondent(s): 

The Secretary
Railway Board                       

The General Manager 
Western Railway 

 

RECORD OF PROCEEDINGS

 

1.      Hearing:

1.1     A hearing in hybrid mode (online/offline) was conducted on 29.10.2025.
The following parties/representatives were present during the hearing:
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S.
No.

Name and
designation of the
Attendees

On Behalf of Mode of
Attendance

1. Sh. Shashikant Kumar Complainant Online

     
 2.

Sh. Siddharth,
Sr. DPO, ADI 

Respondent No. 1 Online

 

2.  Proceedings During the Hearing:

2.1     At the outset, the Complainant reiterated the submissions made in his
original complaint. The Respondent stated that transfers in the Railways are
carried  out  strictly  as  per  the  prescribed  priority  list,  under  which  several
Persons with Benchmark Disabilities are ranked above the Complainant and are,
therefore,  required  to  be  considered  first.  It  was  further  submitted  that  the
Complainant’s transfer request is pending due to an acute shortage of ticket
checking  staff  in  the  present  division.  However,  they  assured  that  the
Complainant would be considered for transfer if a vacancy arises in the next
year.

2.2    The Court directed the Respondent to submit a written reply along with
relevant  supporting  documents  to  substantiate  their  submissions  within  15
days. A copy of the said reply shall be forwarded to the Complainant, who can
file his rejoinder, if any, within a further period of 7 days.  

3.     This is issued with the approval of the Commissioner for Persons with
Disabilities.
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Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner


