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Case No. CCPD/14209/1024/2023

In the matter of —
 
Shri Sudhir Kr Sharma                             …Complainant
 
Versus
 
 The Commissioner,
Kendriya Vidyalaya Sangathan               …Respondent
 
 
1.          Gist of the Complaint:
 
1.1    Shri Sudhir kumar Sharma, a person with 55% LD filed a
complaint dated 08.06.2022 regarding the denial of double the rate
transport allowance.
 
1.2  He states that as per KVS letter dated 09.09.2011, he has been
receiving double Transport Allowance since 01.01.2001. He was granted
the selected pay scale in March 2023 through KVS Agra letter dated
03.03.2023. However, despite repeated applications and reminders, the
benefit of double Transport Allowance has not been extended in the
revised pay scale from January 2021 onwards. He requests that he be
granted the eligible double Transport Allowance (₹14,400, i.e., 7200 ×
2) as per rules.
 
 2.         Notice issued to the Respondents:
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2.1  A Notice dated 14.06.2023 was issued to the above mentioned
Respondents for forwarding to this Court comments on affidavit on the
complaint for violations of Section 20 (1) & (2) of the Act and
Department of Expenditure, Ministry of Finance OM No. 21/2008-E-II(B)
dated 29th August 2008 read with Ministry of Finance OM No.
21(2)/2011/E-II (B) dated 19th Feb 2014 within the statutory time limit. 
Since no reply was received from the Respondent a reminder was sent
on 24.07.2023.
 
3.           Reply filed by the Respondent:
 

3.1       The Respondent filed his reply dated 10.08.2023 and clarified
that the office informed him that the request of Shri Sharma, TGT (WE),
KV Kamla Nehru Nagar, Ghaziabad, had already been examined and
approved, and double Transport Allowance was sanctioned through order
dated 11.07.2023. Since the benefit has been granted, the KVS stated
that the matter may now be treated as closed.

4.           Rejoinder filed by the Complainant:
 
4.1       The Complainant filed the Rejoinder vide email dated
11.09.2023 and stated that he is a retired Work Experience Teacher
(TGT grade) from Kendriya Vidyalaya, Kamla Nehru Nagar, Ghaziabad,
states that although he was granted MACP/Selection Grade in Level-10
with effect from January 2021, the KVS initially denied him Transport
Allowance at double rate applicable to disabled employees. After he
approached the Court of the Chief Commissioner for Persons with
Disabilities, the Court directed KVS to grant the benefit, and KVS
Headquarters accordingly issued orders sanctioning double Transport
Allowance with arrears. However, the Drawing and Disbursing Authority
has still not implemented the order despite repeated requests. He
further reports that even after one and a half months of retirement
(31.07.2023), his Retirement Gratuity and CGEIS amounts have also not
been paid, though KVS Headquarters has already issued instructions for
release of these dues in response to his grievance filed on CPENGRAMS.
He highlights that frequent visits to the office, given his disability and
recent hip-ball replacement surgery, have worsened his physical
difficulties. He therefore requests urgent intervention to pay his
Transport Allowance arrears, Gratuity, and CGEIS amounts, along with
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interest.
 
 5.         Update on the Current status:
 
5.1    An email dated 27.05.2025 was sent to the above-mentioned
parties for forwarding to this Court the current status of the case. 
Thereafter, it was put to hearing on 26.11.2025.
 
5.2  An email was received from the above-mentioned Complainant
on 25.11.2025 stating that his complaint has been resolved and
therefore he wishes to close the case.
 
6.         Observations and Recommendations:
 
6.1 After considering the submissions from both parties, especially the Complainant's
email dated 25.11.2025, the Court has determined that no further intervention is
necessary, as the Complainant's request has been acceded to by the Respondent and
the travel allowance has been provided to him.
 
6.2  The case is disposed of with the approval of the Commissioner for
Persons with Disabilities.
 
 
 

 
                                                            (P.P. Ambashta)

                                                           Dy. Chief Commissioner
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