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Postponement / Rescheduling of Hearing 

In the matter of-

 

Swarnalatha J                                  …Complainant

 

Versus

 

The Nodal Officer, Indigo 

Upper Ground Floor, Thapar House Gate No 2, 

Western Wing, 124 Janpath,

New Delhi                                         ...Respondent No. 1 

 

The Chairman,

Airport Authority of India 

Rajiv Gandhi Bhavan,

Safdarjung Airport, New Delhi      …Respondent No. 2 

 

The Director General of Civil Aviation,
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Office of the Director General of Civil Aviation,

Technical Centre, 

Opposite: Safdarjung Airport Aurobindo Marg,

New Delhi                                         …Respondent No. 3

 
RECORD OF PROCEEDING

1.         Hearing (I):  A hearing in hybrid mode (online/offline) was conducted on 12.12.2025. The following
parties/representatives were present during the hearing: 

Sl.
No.

Name and Designation of the
Party/Representative
(Smt./Shri/Ms.)

Parties Mode

1. Swarnalatha J Complainant Online
2. Sajay Dularey,

GM Operations ,
Airport Authority of India
 

Respondent No.2 Online

 

2.            Proceedings of the hearing:

 

2.1         Respondent No.1 expressed its inability to attend the hearing due to some pressing circumstances
and requested more time. As the matter pertains to an airline-related issue and requires the presence of
Respondent No.1, the Court rescheduled the hearing to 19.12.2025. The matter stands adjourned
accordingly.

2.2       This is issued with the approval of the Commissioner for Persons with Disabilities. 
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Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner


