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HATHC . 13986/1023/2023

A 3Meie, PAIT ArerAN - Rrepradedt

eI /uay fAeers

1. Hars & A

1.1 2 g AR agAR, Sl Told-Thid H 40% deid f&ediar (Locomotor
Disability) § 3R 2015 & #asR & ug W HRA § | =8 19.04.2023 &t
U AId I H EA Arogy @ F ar-ay Hieer adr3 Aifed grw
3clisd @ RU oA I 3eeld Iard fb 3U-8HE ugE 3R TR
IR & g =ikt & IgER, 3= 25.07.2022@  gfdfea 75
IRESNTH/TASURS -8 & ST bl iy TIar I=r ar St &Y Segiad aEr
Bizd ¥ 1-2 A Ugdl TIIR HQAHY B TaUATH & ACIHA § gRId
fer ar| 3% 01.04.2023 @1 Y07 IATIT AfeH Fed W agd 3mad g3m, st
3% @t ¥ 27.03.2023 ¥ 31.03.2023 dF TG AT| 3o aar fear
e ARG HI AT & dg A A & fav AR fhar = 3R 37alke
aRTat & HAcHr & TS| 3o HFAY fhar 6 30 3T feeaorar & AR
HY P = ST 3R sciead A AHA o HleTl US|

1.2  26.05.2023 & 33X #H, 30 AG UdUR-TINR o by b RAAacdehd
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HFE 75 A3 B o8 QU Al P Ud A AR MW AW H Ra U
e a3y ol ¢ ¥ Tad et B 3G @ A sewia IE i g
fpar T Reradeddt A ged (@) vde/argfaferd! ®eede o fhu 3R HIoT
Jar3 Afed Y FET Had URhATcHD deH &, Scdisad e ufaardl 3 IR
g Fel 6 AMYT & F 16 3T Gegia HAaRAT A sH gHT H S
RIprad &t #r B

1.3  28.07.2023 & 370 UG} #H, RepIdehe! F 33U &d QledT, 3-8
FEdY <o fhar R IRT worawr 5 Q@ @ gdyd, A AARAR (Jers
2023 # qarfagd) & 30 gfa arel-orels @ gaer frar) R oft er@r ueus
q IS TUEHOT A AWM TR IR 3o HI A agd & Hdg HA FEH
FRAARE g P uarRes gEar A& & TS

2. {AdIS :
2.1  fodi 02.04.2025 #H @3 Ag GiANSA/3HTHezd) HA GAAS
IS 7| gaars F Pemfafla ver/uRaR sufty o

S1.No. geT/ufafaf & are Riradedt /gfdarér suftafa o Al
L. 80 37ee $AR argean [REIREEN BIECIES
2. A IFT HARN e (Ereirea)ufaardr 3iTTersa

3.  3dadlia 3T Rt

3.1 ity #, RNradear @ AHS & g4 & AT F adia B el IE;
gelifeh, 3 AfT@E TaROT 3qh A Rawad @ Fead Al gad F @ 6
HTHA TEAIA-3TRAT 3cdiisd & HaQd el © | IJg Ale fhar =
fRIAradddt P G I HIOT A ACH Fdhdl W HeHA Udid eidl &,
Sz @ Bl €| HIEEAT HEINT W SR &d §U, feleld  Hearg & &
FUREATT & GRIT Feehell Th-gEl &l FHIA Bl R RIevacehdt @ gau= &
Y FEAT R & fow ORG frar smn| srererd a3 gt gt & rfaget 3k
AiEeqot A G99 AT @A a1 3aE R
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3.2 Rgasd @ @ & 78 5 T U ReAiar gHomT @ g
goariud &Y, Fife adena garouy o ad 10% eeararar aars a8 §, 3o
uda ot &1 3% 3T 3R uaa omioar venoaa g aRa 3R 3uer
fecararar & 0T Sz B HJHT F A B Helg & TS| 57 bl &
Y, 37eTeld 38 AHS B 9 I W A & Tl §

3.2 TSgHIR A &1 HUTRT foan Siar |

(T, MfdeeA)
3gh, feear=arera
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Case N0.13986/1023/2023
Shri Anand Kumar Waghmare - Complainant
Vs.

The Chairman/Managing Director
Union Bank of India - Respondent

1. Gist of the Proceedings:

1.1 Shri Anand Kumar Waghmare, a person with 40%
locomotor disability and serving as a Manager since 2015,
filed a complaint on 19.04.2023 alleging harassment through
repeated show-cause notices at the Nagpur branch, where he
has been posted since 30.07.2021. He stated that, per
discussions with the Deputy Regional Head and HR Officers,
he had been assigned to verify 75 RTGS/NEFT transactions
daily since 25.07.2022. He had informed the HR Officer via
SMS over 1-2 months before leaving the branch. He was
shocked to receive a show-cause notice dated 01.04.2023
(served on 10.04.2023) related to his duties from 27.03.2023
to 31.03.2023. He claimed he was forced to work beyond
official hours and with disregard for internal circulars. He
requested to be allowed to perform duties considering his
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disability without facing harassment.

1.2 In the reply dated 26.05.2023, the Deputy General
Manager-HR stated that the complainant often failed to meet
the target of 75 transactions, left work incomplete without
informing the Branch Head and caused customer
inconvenience. They also claimed he submitted blank
asset/liability statements and that issuing a show-cause
memo is a procedural step, not harassment. The Respondent
emphasised that 16 other PwD staff in the Nagpur region
have not raised similar concerns.

1.3 In his rejoinder dated 28.07.2023, the Complainant
reiterated his claims, expressed dissatisfaction with the
response, and alleged that the previous Branch Manager,
Shri Manthapurwar (retiring in July 2023), used abusive
language against him. Still, no explanation was sought from
the BM, and no formal communication regarding the
resumption of duty has been issued to him by the competent

authorities.

2. Hearing:

2.1 A hearing in hybrid mode (online/offline) was
conducted on 02.04.2025. The following

parties/representatives were present during the hearing:

Sl.No.Name of On BehalfMode of
the of Attendance
Attendees

1. Sh. Anand|Complainant|Online
Kumar
Waghmare

2. Sh. Ambarish|Respondent [Online
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Kumar Singh
(DGM)

3. Observations and Recommendations:

3.1 At the outset, the Complainant was asked to state the
facts of his case briefly; however, his oral submissions
differed from the claims made in his original complaint. The
Court observed that the matter did not involve disability-
based harassment and did not warrant prolonged
deliberation. It noted that the show-cause notice served to
the complainant appeared to be a cautionary measure rather
than an act of harassment. Emphasising workplace
cooperation, the Court advised that colleagues are expected
to support each other during absences and encouraged the
Complainant to cooperate with the management. The court
urged both parties to foster a peaceful and harmonious
working relationship. The Complainant was advised to re-
verify his disability certificate, as the existing certification
indicating 10% disability appears insufficient. He is
encouraged to obtain an appropriate and updated disability
certificate and not perceive himself as being harassed on
account of his disability. With these observations, the Court
may consider closing the matter.

4. Accordingly, this case is disposed of.

Digitally signed by
S Govindaraj
Date: 09-12-2025
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(S.Govindaraj)
Commissioner for Persons with Disabilities
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