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Case No. 14624/1022/2023
Complainant(s):

Shri Aakash Kumar

Respondent(s) :

The Commissioner
Office of the Principal Commissioner of Customs (General)

RECORD OF PROCEEDINGS

1. Hearing:

1.1 A hearing was conducted on 20.11.2025 in hybrid
mode. The following parties/representatives were present
during the hearing.
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1. |Sh. Aakash Kumar Complainant

2. |Sh. Varun Rangaswamy ADC, NCH,|Respondent
Mumbai

2. Record of Proceedings:

2.1 At the outset, the Complainant reaffirmed his grievance regarding his transfer
on a loan or deputation basis. The Court asked whether he had chosen Mumbai as
a preferred station, to which the Complainant clarified that his posting was allotted
based on his rank. He subsequently joined the service on 19th December 2023.

2.2 The Respondent requested a short adjournment, within which they will be
able to engage an advocate and also file a written reply.

2.3 The Court referred to Section 20 (5) and Section 21, read with Rule 8 (3) (c)
of the RPwD Act, 2016 and various other DoPT instructions on the issue of posting
and transfer of employees with disabilities and their caregivers.

2.4 The Court observed that any request for additional time should be meaningful
and constructive, particularly given the age of the complaint. It may be noted that
the process should not be unduly delayed. The Court also directed the
impleadment of the CBIC and the Principal Commissionerate at Delhi as the
matter involves inter-commissionerate transfer. The next hearing is scheduled for
28.11.2025.

2.5 This is issued with the approval of the Commissioner for Persons with
Disabilities.
Digitally signed by

Praveen Prakash Ambashta
Date: 25-11-2025 11:47:39

(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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