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COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
e FeIfeRTaRRT fAWTT / Department of Empowerment of Persons with Disabilities (Divyangjan)
AT =T AR AR 31e™ / Ministry of Social Justice and Empowerment
R ARBR/ Government of India

Case No. CCPD/16237/1023/25 Dated: 13/10/2025

In the matter of:-

Mr. Abdullah Khan

Email: abdullahkhan.9554978873 ..Complainant

Versus

The CEO
DLF Corporate Office
DIf Limited, DIf Centre,
Sansad Marg, Connaught Place
New Delhi, Delhi-110001
Email ID: corpcomm@dlIf.in
enquiries@dlf.in ... Respondent (1)

The CEO

Cushman & Wakefield India Pvt. Ltd.

5th Floor, One Horizon Center, Golf Course Road,

DIf Phase V,Gurugram, Haryana-122002

Email ID: hr.india@cushwake.com
anshul.jain@ap.cushwake.com. ... Respondent (2)

The Managing Director

Pro Align Security India Pvt. Ltd.

Plot No. 65, Sector-44, Institutional Area

Gurugram, Haryana-122003

Email ID: info@proalignsecurity.com ...Respondent (3)

54 #f¥1t, THETEE WA, wile Ho. -2, JFe3-10, TR, 7% f&welt-110075; gR4™: 011-20892364, 20892275
5th Floor, NISD Building, Plot No.G-2, Sector-10, Dwaraka, New Delhi-110075;Tele# 011-20892364,
20892275
E-mail: ccpd@nic.in; Website: www.ccdisabilities.nic.in

(T WSy A TR & fIY SURISRT BISel/P< ST Savy ford) |
(Please quote the above file/case nhumber in future correspondence)


mailto:corpcomm@dlf.in
mailto:enquiries@dlf.in
mailto:hr.india@cushwake.com
mailto:anshul.jain@ap.cushwake.com
mailto:info@proalignsecurity.com

COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
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Case No. CCPD/16237/1023/25 Dated: 13/10/2025

Sub: Complaint dated 06.07.2025 of Mr. Abdullah Khan, a person with 60% Cerebral Palsy
regarding harassment, humiliation, and discrimination and deprivation of duty

Sir,

| am directed to enclose herewith a copy of the aforesaid complaint and to say that Section 20
of the Rights of Persons with Disabilities Act, 2016 [hereinafter referred to as “the Act”] provides for
non-discrimination in employment in government establishment. Further, Section 23 of the Act
mandates that every government establishment shall designate a Grievance Redressal Officer (GRO)
to address the grievances of persons with disabilities relating to non-compliance of Section 20 of the
Act. Rule 10 of the RPwD Rules, 2017, further prescribes that the GRO appointed shall not be below
the rank of a Gazetted Officer and also the manner of maintenance of register of complaints. It
requires the GRO to investigate complaints, provide remedial measures and dispose of grievances
within two weeks of their registration.

2. Accordingly, this Court refers the instant case to the respondent (s) to be entrusted to the
designated Grievance Redressal Officer (GRO) for appropriate remedial action. The GRO shall examine
the matter and ensure compliance with the statutory provisions cited above.

3. The case is disposed of accordingly with the liberty to the complainant to file a fresh complaint
on the matter if, he/she is not satisfied with the resolution provided by the GRO or if the GRO fails to
dispose of the complaint despite lapse of the statutory time limit.

4, This is issued with the approval of the Chief Commissioner for Persons with Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
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Dy. Chief Commissioner

Copy to:

1) Abdullah Khan
Vill Nonari Post- kawra Gahni District Azamgarh Uttar Pradesh
AZAMGARH, UTTAR PRADESH, 223224
abdullahkhan.9554978873@gmail.com
9839304097

Enc. Copies:
1) Case Document - 1
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