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UhioT H -

1. AT IS MIe -+ TRYFT IR
T

AT AT 3B, - gfdardr

cISFy 13 ALd

1. RIFrad & @R

1.1  3I &dAd 78 Mgd, St Gcarer 3ifRaR Awdag & IET WIS &, J Aqar
fvepraa 3 wer 6 T ARAT S adAa 3 Fiord ABA W RS @ @ L, AT ®T A
27.08.2021 &l TE FATAR ddcdl AZFH 15 AT W gaRd fmar a=r ar| d9ar &
P AhA ‘Farel Ufeetes 1’ H MBI A FAST FealN F Ber: "H fSier g arifeh # arerar
& giaar fepdy afar fr sper=t LT Pl

1.2  Rmgded J ol 6 39 I & TUT 31 g & 6 S cafs diel e &, a8
e <afeh § A8 ¥ AR 80 A 3 7@ cafh o IS g AT & 3ol IR w5 s
AR & & helel st Gt H AdSAh T @ IJUAA [har §, dfed segie
g 3fAER 3IRFTH, 2016 T oo o FAT &1 38 0 UATASAAD QUeal
3R FEadl & 3TN W GTAae ofdma dhr I |

2. ufdard ot aifew IR oar:

2.1 fear® 12.06.2023 &t gfaardr o1 Aifeq sl forar s, 5 3¢ fecarre=
3R FfRAFTA, 2016 & 9w 75 3R 77 & ded 30 AT & AR 30 =TT A
U fevaoh geqd e @ fader fear | sad sfafes, s 14.07.2023 & wh
HEAD oY s 1|

3. ufdardl grr 3a) Uedd e
3.1 A €19 3097ard, S 9e, Pl Us el fdes (BCCL) & 3ifgpa ufafafa
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T (S “TsFg A3 AgHRG” ATHD el FATAR dddl & HATAT IRl ©), o GaAld
24.07.2023 &I Th FelhellAT TEC [hAT| SHHA Ieqlel el feh Tg AHAIM Teh ol15d Feieg,
T Fafad oY, 5@at At FAIST FedfRR J Th Hared o1 STad d §U 3eh feoqolt &, fSraer
3% Toraly off g | arofY feearatt &y sraan3it sl 3 ugana el AT Jg 91 sfaad &
AfRATHSA W higd U4 & Sarg 3 fear arar ar|

3.2 38 I% off e 6 A FeaRR & et 3% s 3R Tada et €, 3R ¥
I 3G GUighIT Ui s faardt o gad=r a8) |

4. RIS gRI T e

4.1  f&ar® 27.07.2023 o1 RAaradedr of Gidardr @ 3a% Ao & ACTH T Holl
I, 3R 3¢ 3T GogeR U i &l fger feam aran, fehg st 3o arar =7 g3l

5. S & adanaT Fafa Hr sraw:

5.1 alat gelt @ feaies 09.06.2025 &Y A &P AETH F 3T FATHSA I Tl
et gdra & ser |

6. RIPradendt & 3R A TFgfar:

6.1  fRAFIdHd F EAid 10.06.2025 Bl 30T 3o G foham 3R aarar 6 serehr
IR I T 31 Teh AT AL T ©1 Seeiad Tg o 3y fohan 7o 38 A @ T
Arfed A #ArSt FeaRR @ o e ST

7. getdrs: feAis 08.07.2025 &t Teh @3foE AlS (HIANSA/HThense) F FAdTs
AT PT TS| AATS & el AFafaied garay/afafafy sufFea .

A aTH U UG ger CTH

1.5, ¥ I Rrpradedar |3

2.|37raehT gaeT AT g 3ifQaehr ey aufaardy & rfesh |3iferse

8. PGS ol fAaroT:

8.1  TRIAIIThc o ATH & AT HaTY H UEId T 3R PrdchaA ‘garel iceres 1" H
A Fea R gq few 770 a1 W Il Siars: “F foiar § arifes F aver T g, gfevar fene
I3 T DTl el Pacll” Seeldd hel b 5H HAT B dcdd & [ S b dlel Ael Tebe,
3N PIS IEATT el &l ‘TEN A PN Seied AUAASTAD HR AT il arerm
Irar |
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8.2 Ieeld I% o e Toh Rearaea 3T &R & & o ufaeudt &Y 3§ &1 o a3
S oAral fg@ra arel &1 “IEW”, “GE”, “IUT” A QA AT HAFATASAD A S & AR
ST FTITE ‘eI Aeg Y WATHBAT & 1T &l

8.3 gfaardy et & T3 o o o6 Ig 91T v ofisa e & ST fear arr o
3R I dad Te ar-uRhal &1 fecqol oAt gfs IE arsa gHIROT A1, e A T & arH
38 AT v & PS WY A& AT| g A Hed R 1 <AThIrd 3gera o 3R feeziai
q Gt e 41|

8.4  yfdardr usl & ifUawhl o ARKTT & 37T UGHT Feordn: “oTel dd ar T A TrH
TSt €T o, IQ & aq F F Farstar A Dol Bl A SHEr-orEr A AB AR TI0E, A
RATATOET FAeaR g8 & o o1 o0 o aierar USam aRifen el Sl wiae & forw 7o
et b o¥el &1 3 Tofar § arifes 3 arer er g, gferar et gt & averelt et dheci|”

8.5 Sl del fob T ITd T 3R 3cA-WRep Af| Jae F Heft 37 A= & gada

91 fear | @y & I oY T 6 3 Y g NI A ger o = ¥ safaw J9a @
T T IS MU TR HA (mens rea) et AT

8.6 ufaardy uet & 31faw3 3 Ig oY Tuy fopar 6 d9o & udua 3R gureh
Taamar &7 HIRAPT TITT Bl &1 W3 FUGehF T A1 YaAferee & a7 o AT 78
| Ife T Repiss Ward axar 3R Fqured & e yarRa fFar srar, d9 Jaraedr aa
Tohct M| Ie T 0 &1 WY &, Boe F ot off fgeaor o a7 ar enfdrer fopar arar 3k &
& 3¢ GaIfdd fopar T |

9. fecaforar ik sregeran:

9.1 AT Rraded Hr Eeararstar o IR B e [ar Hr qUEar i &l
SAATTT B A & [ Tg U 3aa F &2 arar ydd giar &, 31a: 73R fevgoh v @
o= 91 &1 AT ofY, Ufaardy @t Jelre & Sl § o6 & U8 Arell & geRigha @ a9 &g
3y fAder sl |

9.2  IE AW HY S & b et 3ua welr 31fafdt o e & gafaa fawat
W Teld THT FdeaMNadr iR FeArd aa1v @ &1 Golls &l 396 v Jad & Tk
Ty fern-fAder (mesansd) e AE & MR SN A AR 3R 3udH v ufa 39
SAATT A Y T & S|

9.3  degaR, AH fAEarka fpar S &

gEareid/-

(va. Mfdeas)
fecatoratar 3y
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COURT OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)

fegie wafthaxur fAr/Department of Empowerment of Persons with Disabilities (Divyangjan)

TmEIfoie IR 3R fewIRar s er’I/Ministry of Social Justice & Empowerment
HRJ SRdR/Government of India
5df def, T.3718.94.8%. %, Sii-2, eR-10, SR, 75 fRefl-110075 ; AW : (011) 20892364
5th Floor, N.1.S.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-110075; Tel.: (011) 20892364
Email: ccpd@nic.in; website: www.ccpd.nic.in

Case No: 14210/1141/2023
In the matter of -

Dr. Hemant Bhai Goyal ...Complainant
Versus
The CEO, ...Respondent

Times Now Bharat

1. Gist of the Complaint:

1.1 Dr. Hemant Bhai Goyal, National Vice President of the Divyang
Rights Federation, stated in his complaint that a video currently going
viral on social media was originally broadcast on the national news
channel Times Now Bharat on 27.08.2021. In the channel's program
Sawal Public Ka, lyricist Shri Manoj Muntashir said, “l am alive because |
can speak; the world does not tell the story of a mute person.”

1.2 The Complainant submitted that the clear purport of the dialogue
is that a person who can speak is superior to one who is mute, and in
this world, a mute person holds no status. The Complainant alleged that
Shri Muntashir has not only publicly insulted millions of persons with
disabilities (Divyangjan), he has violated the RPwD Act. He requested for
a ban on use of such derogatory terms and idioms.

2. Notice issued to the Respondent:

2.1 A Notice dated 12.06.2023 was issued to the Respondent for
forwarding their comments within 30 days to this Court u/s 75 & 77 of
the Rights of Persons with Disabilities Act, 2016 (hereinafter referred to
as “the Act”), and a reminder dated 14.07.2023 was also issued to the
Respondent.
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3. Reply filed by the Respondent:

3.1 Shri Sanjay Agarwal authorised representative of Bennett,
Coleman and Company Ltd. (BCCL), which owns and operates the Hindi
News Channel “Times Now Navbharat” and on behalf of officer, directors,
editors, anchors etc filed reply on affidavit dated 24.07.2023 and
submitted inter-alia that the material/content arose out of a live
interview, wherein Shri Manoj Muntashir while answering a question
made a statement without any intent to hurt the sentiment of persons
with speech disability or was in any manner made to make such kind of
comment at the behest of the interviewer whose question was related to
glorification of history in Hindi Cinema. He also submitted that the entire
debate/interview was in no manner whatsoever connected with and/or
related to persons with disabilities.

3.3 He also submitted that Shri Muntashir's views and opinions are
his personal and independent views, and the channel or its editorial
representatives do not endorse or further them in any manner.

4. Rejoinder filed by the Complainant:

4.1 The Respondent’s reply was forwarded to the complainant vide
email dated 27.07.2023 with a direction to submit his rejoinder.
However, no response was received from the complainant.

5. Seeking the current status of the case:

5.1 Both parties were asked vide email dated 09.06.2025 to provide
the current status of the instant case.

6. Submissions made by the Complainant:

6.1 The Complainant filed his reply dated 10.06.2025 and expressed
that his grievance has not been redressed so far. He also requested that
the notice for the instant case should also be forwarded to Manoj
Muntashir also.

7. Hearing: A hearing in hybrid mode (online/offline) was
conducted on 08.07.2025. The following parties/representatives were
present during the hearing:
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Sl. |IName and Designation Parties | Mode
No. |of the
Party/Representative

1.|Dr. Hemant Goyal Complainant|{ Online
2.|Adv. Pavan Narang Counsels for{ Online
Respondent

and Adv. Himanshu Sethi

8. Record of Proceedings:

8.1 The Complainant briefly presented the facts of the case and
raised a grievance regarding a program titled ‘Sawal Public Ka’, in which
singer Manoj Muntashir made the statement: “I am alive because |
speak; the world does not tell the story of someone who is mute.” The
Complainant submitted that this statement implied that individuals who
can speak are superior to those who cannot. The term “Goonga” used by
the singer, referring to persons with speech impairments, was contended
to be derogatory and suggested incompetence.

8.2 The Complainant further submitted that Persons with Disabilities
are competing equally with non-disabled persons in all areas. The
statement made by the singer was demeaning and harmful. It was
submitted that terms such as deaf, dumb, and blind have been phased
out from general usage due to their offensive nature. The preferred
respectful term now used is ‘Divyang’.

8.3 The Counsel for the Respondent submitted that the statement in
question was made during a live debate on the news channel, and Mr.
Manoj made a brief, two-line comment. Since it was a live broadcast, the
channel and the anchor had no control over what was said. It was
submitted that it is for the singer to explain the context and intent
behind the statement, as the debate was not related to Persons with
Disabilities (PwDs). The Respondent contended that, upon review of the
program transcript, the singer was referring to his personal experience.

8.4 The Counsel for Respondent read out a portion of the transcript,
which reads as:
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“Nahi tab toh khair mere paas awaaz nahi thi, yehi hai tab na main
samajhta tha cheezo ko. Toh jaisa jaisa mere shaoor mature hua
hai, meri sensibility mature hui hai toh mujhe laga ki bolna padega
kyuki apni zaati fayde ke liye chup rehna theek nahi hai. Main
zinda hun kyuki main bol raha hun, duniya kisi goonge ki kahani
nahi kehti.”

8.5 The Counsel for Respondent submitted that these remarks were
metaphorical and self-referential. It was further submitted that the
channel does not endorse the personal views of panelists, and a
disclaimer is issued before or after the program stating the same. The
Respondent also informed that the words alleged to be offensive have
been removed from the publicly available video. Therefore, there was no
intention (mens rea) on the part of the channel or the anchor.

8.6 The Counsel also clarified that in the functioning of media, the
roles of management and editorial are independent. The CEO does not
control editorial content or the selection of panelists. In a live debate
such as this, spontaneous comments may be made. The Counsel argued
that if there had been a recorded program where objectionable content
was aired without editing, liability might arise. However, in this case, the
statement was made during a live exchange. It was further submitted
that no Persons with Disabilities were part of the debate, nor were they
directly addressed. Hence, the relevant provisions cited by the
Complainant are not applicable.

9. Observations and Recommendations:

9.1 The Court appreciates the Complainant’s concern for the dignity of
Divyangjan. The Court observes that the statement appears to have
been made inadvertently and refrains from making serious remarks.
However, the Respondent is advised to take appropriate measures to
prevent recurrence by issuing suitable instructions to invitees,
employees, and other stakeholders.

9.2 This Court recommends that the Respondent advise all guests
appearing on its programs to be sensitive and respectful when speaking
about disability-related matters. The Respondent may issue a general
guideline to this effect within one month, as part of its social
responsibility, so that it may serve as a model for others. A copy of the
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said guidelines shall be shared with this Court.

9.3 Accordingly, the matter is disposed of.

Digitally signed by
S Govindaraj
Date: 29-09-2025
14:21:57

(S. Govindaraj)
Commissioner for Persons with Disabilities
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