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COURT OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)

fegie wafthaxur fAr/Department of Empowerment of Persons with Disabilities (Divyangjan)

TmEIfoie IR 3R fewIRar s er’I/Ministry of Social Justice & Empowerment
HRJ SRdR/Government of India
5df def, T.3718.94.8%. %, Sii-2, eR-10, SR, 75 fRefl-110075 ; AW : (011) 20892364
5th Floor, N.1.S.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-110075; Tel.: (011) 20892364
Email: ccpd@nic.in; website: www.ccpd.nic.in

Case No: 14149/1141/2023

In the matter of -

Shri Pancham ...Complainant
Versus

The Secretary, ...Respondent No. 1

Ministry of Road Transport and

Highways

The Chairman, ...Respondent No. 2

National Highways Authority of India

1. Gist of the complaint:

1.1 Shri Pancham, a person with 100% Blindness filed a Complaint
dated 25.05.2023 regarding acquisition of his agricultural land for
widening of the national highways. It was his contention that payment of
compensation has not been made by the NHAI.

1.2 The Complainant submitted that the NHAI had acquired his
agricultural land 3 meters wide and 25 meters long (Gata No. 1076)
alongside the service road of Revenue Village Ankin Tehsil Bilhaur
Kanpur Nagar for widening the National Highway 91 into 6 lanes and 4
lanes. It was neither published in the Gazette nor was the Complainant
compensated, and the boundary wall of the Complainant was broken. In
contrast, the entire area of 2970 hectares of Gata No. 1077 of Revenue
Village Ankin Tehsil Bilhaur Kanpur Nagar was acquired by NHAI, and
compensation was given. He alleged that NHAI is still encroaching on the
land, which is why a tense situation, potent with serious safety and
security breaches, has arisen concerning him and his family members.
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1.3 The Complainant prayed that demarcation work should be done
on the boundary of Gata number 1077 and the Complainant's Gata
number 1076 of the land acquired by NHAI 91, as well as a boundary
should be made there immediately and saplings should be planted on
the row and footpath along the service road so that there is no
encroachment there.

2. Notice issued to the respondents:

A notice dated 12.06.2023 was issued to the Respondents to
forward their comments on the complaint within 30 days followed by
reminder dated 14.07.2023. However, no response was received from
the respondents so far.

3. Hearing (I):

A hearing in hybrid mode (online/offline) was conducted on
05.01.2024. The following parties/representatives were present during

the hearing:

Sl. Name and Designation of the Parties |Mode
No. Party/Representative

1. |Mr. Pancham - Complainant Complainant|Online

2. |Mr. Prashant Dubey - Project Director, National|Respondent|Online

Highways Authority Of India (NHAI) No. 2
4. Record of Proceedings:
4.1 The representative appearing on behalf of the Respondent

submitted that they had checked the position on the ground. They
submitted that no land of the Complainant has been acquired by the
NHAI. The representative of the Respondent displayed photographs of
the site to support their claim. Between the Complainant’s land and the
NHAI project, there are many plots of other owners, and those people are
still there, so there is no question of acquiring the land of the
Complainant. The Respondent was asked to show the map of the Patwari
and superimpose the photos over the map of the Patwari. The
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Respondent could not present the map of the Patwari.

4.2 The Complainant submitted that the total length of his
agricultural land is 70 meters. The dispute is at the 35-meter land out of
which 3-meter land has been acquired where no demarcation has been
done and no boundary line was made whereas a boundary line has been
made at the nearby Gata No0.1069, a boundary over half of the length at
Gata No0.1077 has been made. Also, the Complainant has alleged that
the NHAI authorities are helping his land being usurped by neighbours,
who are powerful people. He has also received a report regarding the
acquisition from the Office of SDM/DM. He prayed that the demarcation
work should be done and a boundary should also be erected.

4.3. This Court directed the respondent to look into the matter
sympathetically, consider the document issued by the SDM/DM
concerned as stated by the Complainant, and ensure that the
Complainant, who is a blind person, is not made to run from pillar to
post. The Court directed the Respondent to get a survey and
demarcation of the property done with the help of the concerned
revenue authority, and also get a boundary wall on one side of the plot
adjoining the acquired land erected. The Chief Commissioner sought an
Action Taken Report from the Respondent with complete evidence of
photographs, superimposed on the map as well as videography within
two weeks from the date of these proceedings.

5. Hearing (Il):

A hearing in hybrid mode (online/offline) was conducted on
11.06.2025. The following parties/representatives were present during

the hearing:
Sl. Name and Designation of the Parties |Mode
No. Party/Representative
1.
Mr. Pancham Complainant|Online
2.
Mr. Pankaj Yadav - Project Director, PIU, |Respondent|Online
Kanpur, National Highways Authority Of India No. 2
(NHALI)
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6. Record of Proceedings:

6.1 The Court noted that in the previous hearing, the Chief
Commissioner for Persons with Disabilities (CCPD) had issued certain
directions. The Court asked whether the Respondent had filed any reply
in that regard.

6.2 The Respondent No. 2 informed the Court that the demarcation
of the Complainant’s land (Gata No. 1077) was carried out on
08.01.2024 in the presence of two witnesses, including one family
member of the Complainant. On 01.03.2024, the National Highways
Authority of India (NHAI) removed the encroachment and constructed
boundary walls.

6.3 The Court asked the Complainant if he had any remaining issues.
The Complainant requested permission to open the boundary wall so
that he could construct a house on the said land.

6.4 The Respondent No. 2 submitted that boundary walls or metal
crash barriers near highways are installed for road safety and to prevent
encroachments. As per the concession agreement, such structures are
built where required. If an individual wishes to construct a house or
establish a business (e.g., a petrol pump), they must apply through the
Ministry of Road Transport and Highways. A road safety audit is then
conducted. If access is found to be feasible, permission to access the
land may be granted. Otherwise, permission to open the boundary wall
is denied, keeping in view the road safety concerns.

6.5 The Court asked whether the Complainant’s land had been
acquired or if there was any issue of compensation. Respondent No. 2
confirmed that the land was not acquired, and no compensation issue
was involved in this matter. The Court then asked the Complainant as to
what relief he sought. The Complainant requested access to his land.

6.6 The Respondent No. 2 reiterated that the Complainant will have
to apply through the Ministry’s online portal to seek permission for
access.

6.7 The Court asked the Complainant whether any alternate access
route to the land existed apart from the highway side. The Complainant
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stated that there was no other access.
7. Observations and Recommendations:

7.1 The Court observes that the respondent has carried out the
recommendations of the Chief Commissioner. If the Complainant has no
alternate access route, he is advised to obtain necessary permissions
from the local authorities for land use conversion and construction, and
then approach NHAI for access approval.

7.2 The Court further observed that this matter involves civil issues
and falls under the jurisdiction of local authorities. This Court does not
have jurisdiction to intervene further on such matters.

7.3 The case is accordingly disposed of.

Digitally signed by
S Govindaraj
Date: 26-09-2025
17:17:23

(S. Govindaraj)
Commissioner for Persons with Disabilities
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fawr & -

AN daH7 ... RIradddt
e H

ad, @56 TRded 3R Aot Fare ... ufdardr @& 1
37TeT, AT AT ASAAT AT ... ufdardy gear 2

1. fAPIIT A AIAL:

1.1 #t gaH, S fF 100% iRarfaa «afh §, o el 25.05.2023 & Tah
Reprad g H1 THd g TET TSN & AS0T g 3h PN fH &
HTATEUT & FIY H H3MTers o f&U S <l aref e |

1.2  fRaradddt o garar b JIdT TET AT wiAaor (NHAI) & 3k 9l
3ifehed, dediel e, PIAYT AIRX TEUF Far AT & ey hr 3 e A 3R 25
HeT ofdl BV qfH (amer & 1076) T AT FhaT, U SHH YA [T
H A& fopam a1 3R & B H3maan A | HD err, AT GAT e A ol
dis fe=r | g faudia, 34 aifg & amer e 1077 & 2970 TR i @
3ITEOT Y F3MaST & G A | 3eeld e Y IRIT F9mAr 5 NHAI g fH
3T o1 TAhATT fohar o T@ & TTHE 3eieh 3R 3o URET &7 FRam & Taw
ScUeed BT IR &

1.3 fRamgded o wder & fF e &ar 1077 3R sadr qfF amer &
1076 &1 HATh HIIATET BT ST, dchlel 1A SR Jels ST R Far A9 & Ty
greurguT fopar Sv fSad s 31fasharor &l

2. yfdarfedt e Aifea:
12.06.2023 @l gidarigat @ 3 0 et & iy 3ruel fecuforar de &g
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Arfed ST fepar IrT| 58 &g 14.07.2023 &Y F#R01 0T Y HST I, W 34 b
IS ST UId el g3

3. gAars (JUA): AT 05.01.2024 P HANSA/HTHeAIS g3fos Alg H
GAdTS TS| SUTEA U&ThIT:

haT & ATH T UGATH U&THI S

o uTH RIAradear  |3fTensa

A U g - GRS fegeren, NHAIUTAaTET #&ar 2 (3 erse

4. PIAATEY Al fIa’oT:

4.1  yfdardr & ufafafd o aarar 6 Rradedt & qfF & e a8 fear
IR ¥ Seeled el el qE Tl @i 3R el Toh RIehacdencd @l ofdr 3R aRrster
& I 31T Aforeh! T qFH FEAT &1 BIE G 398 Teardl &1 TN T P 3R
38 U dEIRT ol 3ifehd X &l el I, TG I AN TEJA el Y b |

4.2  TEIaHAr A B b 3B Pol HH 70 A & &, forad @ 35 e qfH
Pl ofehY Taare &1 S8 3 AT HfH W IS AieAiheT g1 g1 3N 1 & S dar @
g1s IS, STdfch M TEAT 1069 W WA IWN IeAls IS5 &1 Seald IR oondr b
THTGRMSN TSTHT SeAhl HfH U Sheoll Y T& & 3R NHAI & AR 3Tt FAcg X &
o1 Reradedal & ard sulSen e i /ASen ey rated @ urg v RO o ¥

4 . 3 =g AT A A&y f & ufdardy dadeashaar @ aras & 2™,
RIeadadd! g UFdd TESITAATA H R W =R &, qur &g a5
fasmar & Feraar & T o FI&TOT 7 AR HAT AR ATl oqfF @ T g2
feem o dar ay & AATor FXA@T| o FErE & AR Fars R, el JF W
3l TUT NI F WY YEJA B DI e I

5. gears (fgcd): Garsd 11.06.2025 &1 HAsd/HThelIs asfos Alg H
el gAars 31 3ufeU ueTehl:

chel & aTH Ud Yerd U&ThIY Az
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A TaH RIeradddr  [3aensa

St Ut A1ea - TRATST fagerd, NHAI[UTTard: I&ar 2|31enrsd

6. PIAATEY Al fIa’oT:

6.1 =TT A YT b el gAars & A& W a1 &g 3a) arfe fopar arar
.y

6.2  ufdardr @=ar 2 @ garar i f&ais 08.01.2024 &t Riaradswd & HfH
(Imer & 1077) &1 Wi & ararel o sufeafa & frar n, Swd e
R gdamar & TRarRe Tee o ar| ffai 01.03.2024 &1 31fAhaoT e die
&Yary @ faatoT fpar |

6.3 AT A G ok & 319 8 R Tcaendt &t dis 3Mafd &1 Reradadr a
el foh a8 3 HIA W AP Il Aed §, 3d: A S H Telad H AHFATT &
SU|

6.4  ufqard g&ar 2 & garar b asterat & urg gers 7S e Srary A1 Aol har
IR Tz gram AR HfAsHA Vpa & v ga §1 IfE H1S <afs [AAtor e
el &, O 39 TS URaed 3R TTATT FAAT B HANST UiceT &b AEIH o
HTdEA A BT &, TTad arg Hseh GR&T 3iffee fhar swar &1 afe geam & foarsr &
AT Horar it &, Aol Srare @erst & gty & sa

6.5 OAEI A g [k Fr qfH AfQafd Hr a8 har H1F F3raer dfa B
fcrardl Hear 2 3 g 7 &5 & ar ofdr AR g8 & 3R & & g Ppmas @
ATHAC & FRASTATRAT harel 30l 9fH aF Ugd oed o

6.6  Ufdadr & 2 & GA: el b RIamadendt &l G & ATH § AJAT &g
TG AT BT

6.7  SWAC A YT o &1 RAehrgctehd & 31far e Uge o hIg dehioudh T
T R aedr o aarar fF 1S dhfeudd ATy & &

7. fecafOrar va srgriart:

7.1 AT o I dcliche ol foh Ufdarel S 58 =a1arerd & TGN & arelel
forar &1 afe Reradewat & org w1 defeud AT JE &, a Ieo TATAT urfdetor &
A 3uANT aRad 3R AT A Al oTmt NHAI & ggar fr 3reaAfa o 3mdee
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T AT

7.2 AT o Tg W 3racliha fhar o6 I8 Arden Srarar ugpfa @ & 3R
EATAT UITARIOT & SATART A 37T | HA: 3 A AT Y AT 5H ATHS H 3R
EEAETT e T AT AT et |

7.3 37d: Ig ATHT GATH Tpar S §l
gTerd/-

(Tq. aMfdeas)
feearaTeter 3t & forw 3mgs
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