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COURT OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
e Harfthawur fdur/Department of Empowerment of Persons with Disabilities (Divyangjan)
o =1 3R rfersIRar s Ater/ Ministry of Social Justice & Empowerment
IR WDR/Government of India
547 def, T1.3118.9H. <1, 7aH, Sfi-2, daex-10, TR, 1 fQefi-110075 53919 : (011) 20892364

5th Floor, N.I.S.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-110075; Tel.: (011) 20892364
Email: ccpd@nic.in; Website: www.ccdisabilities.nic.in

Case No: 15546/1041/2024
In the matter of—
Sh. Kovid Jagdeo Manohar ...Complainant

Versus

The Director General,

Council of Scientific & Industrial Research (CSIR) ...Respondent

1. Gist of Complaint

1.1 The Complainant, a person with low vision (advanced retinitis pigmentosa),
alleged denial of (a) scribe support and compensatory time in Paper-Ill (morning session)
of CSIR CASE-2023 Stage-ll on 07.07.2024 at Bhopal, and (b) adequate
ilumination/accessible arrangements; whereas, in the afternoon CPT session the same
day, scribe was allowed on the basis of the same documents. He claimed he had
uploaded requisite documents (UDID, disability certificate, scribe forms) and carried
documents to the centre; denial in the morning allegedly caused academic prejudice and
distress.

2. Issue of Notice
2.1 Notice was issued to CSIR on 15.07.2024 under sections 75 and 77 of the RPwD
Act, 2016 (the Act) to file comments on the allegations.

3. Gist of Reply

3.1 CSIR submitted that as per the advertisement/Admit-card instructions, PwBD
candidates opting for own scribe were required to carry originals of prescribed
annexures; the Complainant allegedly did not present originals in the morning and hence
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scribe was not permitted then; he was given compensatory time, and scribe was allowed
for CPT upon production of originals in the afternoon. CSIR further relied on its internal
processes and vendor coordination, and asserted compliance with the DEPwD

guidelines.
4, Gist of Rejoinders
4.1 The Complainant cited DEPwD OMs dated 29.08.2018 (with 08.02.2019

corrigendum) and 10.08.2022 on scribes and compensatory time; and relied on Vikash
Kumar v. UPSC (2021) 5 SCC 370 and Avni Prakash v. NTA to argue that assistance
cannot be denied on hyper-technical grounds and that reasonable accommodation must
be afforded. He reiterated inconsistent treatment: denial in the morning but allowance in
the afternoon on the same set of documents.

5. Hearing and Record of Proceedings

5.1 Hearing-1 (13.11.2024): A hearing in hybrid mode (offline/online) was conducted.
The following parties/representatives were present:

1. Kovid Jagdeo Manohar (Complainant)
2. Suprakash Halder, Deputy Secretary, CSIR (Respondent)
5.2 The Court recorded the parties’ submissions; directed CSIR to place on record

(a) statements of the centre supervisor, (b) CCTV footage, (c) list and contact details of
candidates (especially PwBD) who appeared at the centre; and (d) the percentage of
posts reserved for PwBD in CSIR; warning that any false claim would amount to perjury.

5.3 Hearing-Il (24.03.2025): A hearing in hybrid mode (offline/online) was conducted.
The following parties/representatives were present:

1. Kovid Jagdeo Manohar (Complainant)
2. Adv. Rahul Bajaj (Representative of the Complainant)
3. Suprakash Halder, Deputy Secretary, CSIR (Respondent)
5.4 The Court expressed its concern that despite the lapse of considerable time, the

Respondent did not submit the inquiry report. The Court was not inclined to accept the
argument of the Respondent that the candidate/Complainant, a resident of Nagpur
(Maharashtra), who traveled to Bhopal (Madhya Pradesh) to appear in his examination,
did not have the requisite documents in original to show in the First Sitting of the
examination for getting the scribe, but he could produce the same in the second sitting.
It directed the Respondent to submit the inquiry report by the end of the week.

5.5 Hearing-lll (21.05.2025): A hearing in hybrid mode (offline/online) was conducted.
The following parties/representatives were present:

1. Kovid Jagdeo Manohar (Complainant)

2. Adv. Rahul Bajaj (Representative of the Complainant)

3. Harish Kumar, Deputy Secretary, CSIR (Respondent)

4. Adv. Arun Samwal, Counsel of Respondent (Representative of the Respondent)
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(A) Submissions of the Complainant:

(i) The complainant’s counsel highlighted three issues: (a) non-provision of
illumination despite advance written request dated 01.07.2024 (emailed to CSIR
helpdesk), (b) denial of scribe in the morning session despite uploading and
producing requisite documents, though allowed in the afternoon with the same
documents, (c) denial of compensatory time in the second session, compelling a
re-exam and causing him to miss other examinations. Complainant’s counsel
also pointed out that CSIR admitted knowledge of the illumination request only
upon receipt of the CCPD complaint. They argued this amounted to suppression
and negligence.

(i) On the scribe issue, Complainant’s counsel stressed that the Court’s
earlier direction to produce supervisor’s report and CCTV footage was ignored.
They alleged suppression of material evidence. They also highlighted
discriminatory treatment compared with another PwBD candidate, Mr. Alok
Sharma, who was allowed a scribe despite not uploading details on the portal,
whereas the complainant was denied despite uploading. They relied on Supreme
Court’s judgment in Avni Prakash v. NTA (2021) wherein corrective action was
ordered even in large-scale examinations when denial of reasonable
accommodation caused prejudice.

(iii) Relief sought included award of compensatory marks proportionate to
loss, or creation of a supernumerary seat to remedy prejudice.

(B) Submissions of the Complainant in Person:

(i) The complainant reiterated that he carried and presented original
documents, including the scribe permit and disability certificate, but they were not
accepted.

(i) Complainant also emphasized disparity in performance: in Stage-1 (with
scribe) he scored ~80%, whereas in Stage-1l (without accommodations) he
scored ~20%, demonstrating the prejudice suffered.

(C) Submissions of the Respondent (CSIR): CSIR maintained that illumination at
the venue was adequate and no request was made on the day of exam. They argued
the illumination request was emailed to the helpdesk, not directly to CSIR. On the scribe
issue, they claimed originals were not produced in the morning and hence scribe was
denied. They admitted that another candidate was allowed with originals at the centre
even without portal submission, terming it per “instructions received”. CSIR stated
CCTYV footage existed and could be shown at DEPwD office but had not been filed on
record.
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(D) Observations of the Court: The Court rejected CSIR’s arguments that helpdesk
communication was inadequate, holding that candidates are entitled to rely on official
helpdesks and cannot be made to “beg” at the centre. The Court noted arbitrariness in
allowing one candidate without portal upload but denying the complainant despite the
upload. The Court directed CSIR to make CCTV footage available and provide further
clarifications, while emphasising the duty to ensure dignity and reasonable
accommodation.

5.6 The Court noted compliance directions, including the internal inquiry/report. The
CCTV footage was shown to the Court in the subsequent sitting; it depicts the
Complainant holding two papers at entry but does not conclusively prove either party’s
contention about whether originals were produced at the verification desk in the morning
session.

5 . 7 Internal Committee Report: CSIR’s Internal Committee report dated
27/28.03.2025 was forwarded in compliance with the Court’s directions; it catalogues the
governing OMs (2018, 2019, 10.08.2022) adopted by CSIR and describes exam-stage

arrangements.
6. Observations
6.1 On the CCTV footage, the clip shows the Complainant holding two papers at

entry; however, it does not conclusively establish whether the original scribe annexures
were presented at the verification desk in the morning session. Thus, the conflicting
versions remain unproven either way on this point.

6.2 The inconsistency whereby scribe was denied in the morning but permitted in the
afternoon on the same day underscores a process/control gap at the centre-level
interface, irrespective of whether documents were originals or copies.

6.3 While CSIR’s internal report lists adoption of the DEPwD OMs (2018; corrigendum
2019; 10.08.2022) and compensatory-time rules, those standards must translate into
uniform operational practice across centres—particularly around:

(@) Pre-admit card upload checks vs. day-of-exam verification;

(b) Acceptance criteria and fallback protocols when originals are temporarily
unavailable; and

(c) Ensuring compensatory time and ambient illumination are consistently
secured for VI candidates.

6.4 Jurisprudence (e.g., Vikash Kumar) stresses reasonable accommodation over
rigid formalism; however, in the instant facts, the evidentiary record—especially the
CCTV—does not enable a definitive finding of wrongful denial in the morning session.

6.5  The Department of Empowerment of Persons with Disabilities has issued revised
guidelines for competitive examinations for Persons with Disabilities (PwDs) on
01.08.2025 in supersession of its earlier OMs of 2018, 2019, and 2022. The key
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provisions are as under:

(a)

(b)

(c)

Independent Examination with Technology

(i) PwDs encouraged to use software-enabled laptops, desktops,
Braille/large print, or recording devices.

(i) Assistive tech includes JAWS, NVDA, ORCA, magnifiers, voice
recognition, text-to-speech, etc.

(iii) Goal: reduce dependency on scribes, promote independent
participation.

Use of Scribes / Readers / Lab Assistants

(i) Scribes provided only if technology unavailable or candidate
prefers it.

(i) Examining Bodies (EBs) must build vetted pool of scribes within 2
years.

(iii) "Own scribe" allowed only as a last resort with strict checks.

(iv) Scribe qualifications: 2—-3 academic years below minimum exam
eligibility.

(V) Scribes must be impartial, conflict-free, and vetted by EB.

Compensatory Time - 20 minutes per exam hour extra for PwDs with

writing limitations (pro-rata if exam <1 hour).

(d)

(e)

(f)

Accessible Examination Centres

() Centres must provide ramps, lifts, signage, audio announcements,
ground-floor seating.

(ii) Staff trained on disability etiquette; medical personnel on-site.

(iii) Separate/quieter rooms for SLD, neurodiverse, or chronic condition
candidates.

Additional Safeguards

(i) Accept disability certificates issued under RPwD Act 2016 &
earlier Acts.

(i) Dedicated complaint resolution system for PwDs.

(iii) Training & incentives for scribes in official pool.

(iv) Annual sensitization training for officials and invigilators.

(V) Strict data protection (Digital Personal Data Protection Act, 2023).
(vi) Penal action for non-compliance by officials.

Implementation

17523372025
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7.
7.1

(i) Guidelines effective immediately (01 August 2025).
(i) All Examining/Recruiting Bodies must align rules within 3 months.

(iii) Periodic surveys/verification to ensure compliance.

Recommendations
In exercise of powers to advise and secure compliance with the RPwD Act and

allied executive instructions, the Respondent is directed to implement the following
systemic measures within 60 days and report compliance:

7.2

(a) Single-source SOP aligning CSIR/Vendor centre-operations with DEPwD’s
OMs dated 01.08.2025 for scribes/reader and compensatory time; publish a
centre-checklist and candidate-facing FAQs.

(b) Document-verification protocol: where a candidate claims originals are on
person but momentarily inaccessible or in dispute, the centre shall (i) accept self-
undertaking, (ii) verify ID/UDID, (iii) retain photocopies/digital copies, and (iv)
allow scribe provisionally; post-facto verification to follow within a fixed timeline.

(c) Pre-exam readiness for PwBD candidates: dedicated help-desk slot the day
before (virtual/onsite) to validate uploaded scribe forms and clarify doubts, so
day-of-exam conflicts are avoided.

(d) Ambient accessibility: mandatory lighting checklist and workstation
magnification settings for VI candidates; record these in the centre log.

(e) Attendance-sheet printing: auto-print PwBD flag, sanctioned scribe status,
and compensatory time on the candidate’s roll sheet to prevent invigilator-level
divergence.

(f)CCTV & incident tracker: preserve entry-desk and verification-desk
timestamps for at least 90 days; ensure that the field of view captures document-
check counters.

(g) Training: compulsory pre-exam micro-module for supervisors/invigilators on
reasonable accommodation and scribe rules; maintain completion rosters.

(h) Escalation ladder: real-time escalation to CSIR Command Centre during any
scribe-verification dispute with a 10-minute resolution SLA; if unresolved, default
in favour of the candidate consistent with accommodation principles.

(i) Post-exam remedial window: where a candidate credibly alleges denial of
accommodation, provide a defined remedial pathway (e.g., re-test with scribe)
without the candidate bearing cost, consistent with court directions and DEPwD
OMs.

CSIR shall file an Action Taken Report (with SOP, training proof, specimen

checklists, screenshots, and vendor circular) in this Court within three months from the
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receipt of these recommendations.

8. Obligations under the RPwD Act & Rules (lllustrative)
8.1 The Respondent is reminded that under Section 76, it is bound to comply with
these recommendations or furnish reasoned justifications for non-acceptance.

8.2 Non-compliance may invite action under Section 89 (penalty for contravention)
and Section 93 (offences for false information, suppression of facts).

9. Conclusion
9.1 This matter is disposed of accordingly.

(Rajesh Aggarwal)
(Chief Commissioner for Persons with Disabilities
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Case No: 15546/1041/2024

In the matter of—

Sh. Kovid Jagdeo Manohar ...Complainant

Versus

The Director General,

Council of Scientific & Industrial Research (CSIR). ..Respondent

1. EEaNEEIRSIN

1 .1 foordedl, S gRefed (gedis easied i) € 9 ok fbar &

07.07.2024 & YT -5 IR CSIR CASE-2023 TRUI-11 & YWR-11| (I1d: TH) § 7= ok
(FhTS9) Td UfAYRS THT < J AT foba 71aT; Sraifas St o aroRTg CPT 9 § S8 axardwii
& IMYR W @S HI AN < &t TS| fABRITD BT BT & & IeH AAWDH AT
(UDID, feeamar 9H1or-u4, eRgep-Traefl Tu=) 9 § 319eits b o 3R g 0k 1oy @Y o;
TTT: 4 5 $R ¥ Aerfvie BT F HI-H HE gaTT|

2. AifcH
2.1 15.07.2024 1 CSIR @I 3RMI TR o0l Sget vl =g o 31fddR
IS, 2016 P &RT 75 3R 77 & Jqvid Afeq SIRT fhar |

3. SWITIER

3.1  CSIR® IR RAEMuH/IsHe-are FeemgaR 9d ogd g R FefRa Jo yua
H1Y ST AR off; fbriceral GRT UTd: JoT Ud - R IR olRgeh Fal g1 7T; ufaRep
T JUETeY IR TT; 3RS CPT H 9ot Ud vl | olEd < o1 a1l CSIR 7 37u+t
3TN HishaTl 3R fAIshd - T I3 B<cl gU DEPwD feemfcier & argurer a1 &ran
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ThdT|

4. GToidTe T IR

4.1 fdsmadasdal 7 DEPwD & 29.08.2018 (08.02.2019 HaNe) iR 10.08.2022 &%
fcer dem e $IR 9™ UPSC' iR '3/ai Febrel M NTA' & Foldl R R
fohaT—fd Tepeiich! AU P YR WR FBIA A §PR el AT ST Hebell 3R Jfhgh
RIS M 81 I8 Ga8-3TRTE &b IRER-IRIe 2a8R (a8 §hR, AM A B
giferd fosa|

5.  gar$ 9 HRIdrd!
5.1 Gas-1 (13.11.2024): TaR A€ H (ATthelTgH/Ferg)gAars smafad &f 75|
fFfafea verufaffe Sufedd <=:

1. o P ST AR (fApradaar)
2. it U BIeIGR, U Wi, HITHASIR (Ffcrare)

5.2 I A Y&IHRI I GAT; CSIR BT (B) Bra-TRI &l 99, (@) CCTV $cd, (7)
s R IURYT—IATaR PwBD—smféia‘rzﬁﬁzﬁ/wésﬁw qefm () CSIR® PwBD

3TRETT TeTd TR el 2 IS fohaT; 3Re e ~ATTerd & et ST HHT ST |

5.3 gAaR-l (24.03.2025): GaR A H (3Thol1s/3iHeATeH)gdTs AT &l TS|
fFfafea verufaffe Sufedd <-:

1. i P ST AR (fApradaar)
2. 3TferaehT Ige STt (fR ﬁfﬁmﬁ?ﬁféﬁﬂﬁﬁ@
3. it U BER, Etrm‘%rcr HITHITEHR uﬁaﬁr

5.4 W%%%ﬁ%aﬁﬁsmﬁwwﬁaﬁaﬁr%mm#m
gfciae Tgd A8l T | =R UfAaTal & 39 A bl TIHR - & oy ST e of fh
arwefffeieradend/, ST ARTYR FERTY) BT Al & iR 7ot e & &g AuTel (Fed vaa))
TT T, IP URT GRS B T2 93& N okgd )scribe) UTH IR &g 3MMad ot Swardsl
SUey T8 9, fhg I8 I8 NI 90 H U R HepT| =R = Hfcarat o e & &
IE HHTE & 37d TP Si1d Ufdde g x|

5.5 gar-ll (21.05.2025): Hax A1S (Thelg/3IHATs) H e GAdTs AT P
TS| frfeifaa vemr/mfafe Sufed w@:

1. i P ST 7R (fAprrdear)

2. w@wwwa(ﬁmaw%qﬁﬁ@

3. il &9 AR, I Ao, HTHALIAR (et
4. JNfOThT 30T HaTd, uﬁaﬁ%aﬁa?m(uﬁaﬁémﬁﬁr@)

(A) f?liﬁraaao—crfﬁm—g[ﬁm
(i) ferraadmdt & adiet = ofiF I SR

(a) 01.07.2024 & 31 ffEd R (HUHNERNR SISED DI SHA o
TT) & FTANIG Hep1ST ST BT HIGET el b T,
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(b) TLYD ST YRS IR UFI IR D IS Ja8 b FF H g o
g foam T, SEfh Qe & T H T Searas & AT A & 75

(c) SR ¥ ¥ &figfd T ¥ dfRT frar ] e g: o 37 & falg
ToleR BFT UST 3R 3 witertell | dfed W& US| fAeriaadl & adiet =
Ig off g {6 HeaansamR 7 W forera urd &M W & Harer srRi
6 THHR TNBR $Hi | I db 7 S T8 g9+ 3R ATRATE! & T 21

(ii) oE® Te WR, fAwrIdad & Jhid 7 IR &1 & =mrey & gd e & 3gaR
widers B RUIE iR A Hes TRgd R @l Sl &l TS| Iai- A
1 & A DT IR SFIATI I8 Ueh 3 Heecgais! SHIGAR, 8T afelie
& T H HSITaYUT IR IR T, e dicd W fIeR0T Juare T8 dr &
JaNE gD DI AN S TS, TAfD fRAprRIdaddt B e PR & JENe afad
fomaT T IR ST U M TS (2021) H G BIE & vl R R
foma, O e TM R wienetl F off GuRTS SRaR &1 e a7 T of 5
ST 3TN & FTHR H Yaig siel 2|

(iii) & & Y H JHE &b U H &AYLT 37 US HRAT AT YATIE Pl T B b
T v Govpt e a7 2fivet B
(B) frepractandtt i el IRl

(i) ferpradeal 7 SERmET fh 98 Tt Sxamdy) O oikgd di rgAfd iR faaeriTar
THIOT U5 N1 &, o Y 3iR TR fohy eifehet Ive TR =18l foharm T

(ii) forprRIdddt = Tee™ o sm™aT R oft IR S TR (ekass & 1) N Sae
~80% 37 TTH fhy, Sefds aRu-1l (3MarT & faH1) § S8iH ~20% 3 WH vy,
O I gU Yaiye &1 yee gafl|

(C) SRR (HTHRNERR) H IRgfaal: HTHANEIAR = dal [ el T R T
AT YA oft 3R URIe & T DI SRy & fohar T o1 I a7 b Hera
IRTY BeUSED Pl $HE b T AT, Y HVHIMSIR &l T8l | o gdh e TR I
faa & o 7ot SRSt IR w181 fhg U & 31k SHfelv oikges & dferd v ma ol S8
eR a1 {6 & 3Fg SHicar & il ST U famT oft s R o7 SxdToet & |1
3IFART < 71 off, 39 " FS & STHR AR T HTHIESAR F Pal fob A Heot
IS © 3IR SIsUieecgS! dRIterd H faRamIT 1 FehdlT &, effc ReplsS R T8 STl foham
gl

(D) 3reer $i feuaforT: =Imamery 7 HTHIMERR & T T WIRS o 3T o Beustd TR
3TUATH AT, T8 A §Y fb IHIGAR ATRBIRS 2euSHD TR WRIHT PR &b §PaR & 3R I
IS W "I FRA & ol AR 21 a1 ST Faval g1 e A U6 SHIGAR @ Uica
3ere & oA A 7 3R fIdrIaad @Y Udle & JTav[e dfad de H A9 <@l |
T - HTHIMSITR Bl HRACHT HeoT JUeTed IR AR 7RI b FIEBRU[ UG e Bl
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frcer &, St i ok I ey gHfAd w= & acie R iR &)

5.6 IR F IgdTed e @t Aie faa foes siaie sra/Ruie anfier 21 Sieficie
TS Dl IS DI S0P H AR H QR T1T; I8 fApriced! Bl 99T W 3l BN s
U ATt 8, <ifdh1 I8 Furfae w0 3 A1fed 781 A=l ¢ 6 g & 7 5 T30 SFb R
el SETaST IR by T & 37 & |

5.7 3raRe Gffd Raid: 27/28.03.2025 feAifda CSIR $t ardfe affa Rard fAcen &
3FUTE H SHTRA §%; 394 CSIR &RT 30T Y 2018, 2019 (HeNIed) e 10.08.2022

aTel OMs 3TR TRI&lT-TRUT Sa=eefTat ol auf &
6. gl
6.1  CCTV fgu ¥ yaer R ferpracendt o 8121 H &1 BTl fokadd &; fobrg I8 (uriaes v o

YHI0IT 21 BiaT b UTel: I H oiga-Fae Jol U= U+ Heey IR Uegd e 7 & a7
TEl; 31T SHI U8l & 1 59 fog R Rig 7181 8K

6.2 U & A—gag IBR MR I Bl SgHfG—DHT SRFIT Fee-Teiar ufepan/fg=or 6t
! foaTel! &, et 81 faaTs et 99T Ui 1 1 -1 T &

6.3 T CSIR®! R # DEPWD OMs (2018; 2019; 10.08.2022) 3iR Ufiuxes T+
T I &, AW & b I A Tt el § G w0 o AT &, [Jagaw—

(@) TSTHC-BIS-Td TS SiTd a4 URT&lT-fae HATI BT AR,

(T) T SRR ©U F IucTed 7 8 W Johictd/qIu=-3MeTRd Uae;
(M) SReTfE srafefl 8g TR F9 1R IuYeh JLHI/ATE TeR-HST &1 A
[ERIRERE
6.4 RSP T (ITL., M $HR) Jihgedh FHRISH WR a6l < 8; T 3 Al o
SUCTeY HIET—TAITeR CCTV—b YR WR UId: T H '3 SADBR' T f+uriares sy
T g & 1
6.5 fecaiar @ufhaor fAMIT A of.0¢.R0ky FI TGearaT ARhal (Meeegdl) &
for gfaeudt wdisnat & for @nfag fGarfader srdr e €, &Y 3ua qd 3iesA
08¢, 0¢8] 3N 0 BT HAFRIT did &1 HET Wauid He=ieriad &:
(a) dlaforhr & T FadT aden
(i) fecegd! 1 TFedIR-T4H oUeiy, 3Theid, /a3 e, ar Raifdar
Tarsw & 3uAer R & fov dicarfed fopar Srar g1
(i) T@rae g # i, vadidiv, i, 3made, arsl g, urs-a-
HIYOT 3T7e AT B
(iii) 6T or@pr W FIRAT HH HLar, Tadd HIfigry & Ferar |
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(b) I EdT / UISHT / YAPIRMS FeTIhl Bl ST

(i)or@e had TN gerad fhr Sid § 9 GRNfahr srequerey @ &
At 38 udg Hldl

(if) wlew Farat (&) @ 2 anf & MR ST AT Jwmd W T qA
IATAT B |

(i) "FTT r@ER" wad JifaF 3wy & ¥ F; agEfa § S §, G
g&d g Bl &l

(iv) orgd 9T AT W & -3 430w agf |

(v) er@et @i feasT, Fav-Aw 3R S g s Srer a@rfied

(c) afagfd g - forma & 3fe7dAar arel fearor cafmat & fow ufa ofter a¢
o e AR THy uga frar srvom (Ife udem ¢ g€ @ FH T A
guIfdss &0 4)|

(d) gerer aiem Fx

(iy gl & YU, Toroe, fag, AT GIWONT, IM35-FAR d6d hl cIaedqr aer
IR

(i) PRIt o fecgior Reray w ufdfea fear ananr arfee; Rifeear
HIAAT P 3HTF-A15¢ BT ARy

(iii) THTET, =gErsay A quel RUfd arel sEAigard & fow reer/end
HAL

(e) 3fARD FL&T 3uF

(i) IRAseegdr fAfATa 0te 3R qd sRATAT & dgd S eararar
YHTOT UF EJHIT Y|

(ii) disec@r & forw gafid Rarga fAaror gome|

(iii) 3NTAARE qer 3 r@d & forw gidreror AR wicarg |

(iv) 3R 3R gdderat & fow affies @ adgasierar ufvafor)
(v) T& 3T GUaT (f3foicel cafthald 31 HX&TOT HTATAIH, 2033)|
(vi) IR RAT g Ao F TR W GS[cAD HIATS |

(f) Frat=aa=

(i) feenfader qia uamd g1d (o8 3TET 03Y)|

17523372025



CCPD/15546/1041/24

(i) G udien/fAgfs At o 3 FAAT & X ATAT B BT A
eI |
(iii) 3TUTe AT A & fow 3mafdes gdetor/dcar- |

7. 3NN
71 RPwD 31fef*RM g driuTetd et &t wrelt arerT 8g CSIR fFfafd womefa
@A 60 feT 5 e 31R JguTe-RUTe TRgd ax—

(a) Thigad SOP: DEPwWD OMs (29.08.2018; 08.02.2019; 10.08.2022) 31
Thigd SOP; rs-TidhfelRe g 3ngefi-FAQ HaTfed &f|

(b) AW TG WSIdiel: T H e fJaTe/rguciedd] IR—Eg-aur o,
ID/UDID Sitd, ufa/fSfSiear ot W, iR ogd sNemfl wU I Suctey o,
UY-TTI AT TI-HHT § |

(c) Yd-odten weR@n:  PwBDorIfSRl g wWieT-gd  (@gera/siH-amse)
‘Q‘("ﬁC/SGL{-G‘{'Cb U AW h-UUF U |

(d) afaroff GrTaT: Yee-dafeRe w@ VIRg afda-hieAlfhees afeT @
FeS-aT H S|

(e) SufeRIfd-u=e TR Hand: PwBD feIfd, Tfigd oige-ferfd 1a ufdiRe F5 &
gfed 81|

(f) CCTV T He1-31HeRg: YI/ATIH-BISeR & TlgH-¥er dfed geT HH-T-a4
90 f& gRfara T |

(g) Tifer&oT: wRidere/rIsTavl-Hial 8g IRhgth THRISH d oikged-Fadl & &
UTSghH; U -31f9erRg TemRa &l

(h) Reherer T : fedt oft eRgss-Teamue faare 5 10-fe SLA & 91 CSIR dHis-3ieR
P! TehTe TEhere; Ui 8 1R THrioH-Rigia & ey areff-fa & fAofy|

(i) TYETT-SRIT SUARITS Uae™: TR e § do & fIaa- g TR IR ¥I8
JUAR (31, olRgeh Hfgd gAURIEN) AT 3rwgeff iR fa<iig 9R|

7.2 SRE W 60 AT 7 sgure-RUic (SOP, HfI&0T-yMT, T-adbicee, Thieiic,
faoraT-aRua afgd) =amarer H ugd & S|

8. RPwD 31f8ifad & qad s

8.1 UHBRI B! IS R STl 8 6 aRT 9 & d8q 9 37 FAwRe &1 ures o= a1
IR-Tfpld & foly qhaTd e USH - & folt ared &1

8.2 3UEH 7 I W g7 ¢} (R & foly §8) iR aRT 3 (SIS TIHdR) aedl &l
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S P TelU 3URTY) & d&d PRATg &l Hhdl gl

9. fAspy

9.1 31T AT 39 TR FReaTRa foam ST g Digitally signed by
Rajesh Aggarwal
Date: 28-08-2025
15:05¥gRa/-

(rorer 31rarer)
(G 3T, fea o)

(Disclaimer: In case of any doubts, the English version shall be referred to as the Original Version)
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