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case No.13742/1024/2023
In the matter of —

S. Kanagraj ... Complainant
Versus

Senior Divisional Personnel Officer, ... Respondent
Tiruchi Rappalli Division,

Souther Railway,

Tiruchirapppalli Junction, Tamil Nadu

1. Hearing:

1.1 An online hearing was conducted on 25.02.2025 at the office of
the Chief Commissioner for Persons with disabilities, Dwarka, New Delhi.
The following parties/representatives were present during the hearing:

S. Name of the Parties For Mode of
No. | /Representatives Complainant/| Attendance
Respondent
1. Shri S. Kanagaraj (SC) Complainant Not
Appeared
2. R. Maheshwaran, APO/TP] Respondent Online
(Southern Railway)

2. Record of Proceedings:

2.1 During the hearing, the Respondent Officer, Mr. R. Maheshwaran,
APO/TP] (Southern Railway), stated that a Pension Payment Order (PPO)
was issued in November 2023 and that monthly pension benefits
amounting to X9,330 are currently being disbursed, inclusive of dearness
interim relief and dearness allowance.
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3. Observations and Recommendations:

3.1 This court observes that the family pension was sanctioned and
paid with effect from 07.05.2016, but clarity regarding the disbursal of
arrears for the period between 2016 and 2023 was lacking.

3.2 The Respondent had, in an earlier communication, stated that an
excess amount of X6,754 was recoverable and that the revised PPO and
full benefits would be released upon the deposit of the said amount by
the Complainant.

3.3 However, during the hearing, no documentary evidence or
confirmation has been provided regarding:

(a) The date of deposit of the said X6,754.

(b) The actual amount of arrears paid and the dates of payment
of arrears.

(c) Continuation and last date of monthly pension disbursal.
(d) The submission of the latest Life Certificate for 2024.

3.4 This Court recommends that the Respondent submit the following
documents within 15 days of receipt of these recommendations:

(a) A statement showing arrears paid from 07.05.2016 to date,
along with the payment date and proof thereof.

(b) Proof of the date of deposit of X6,754 by the complainant, if
already made.

(c) Statement showing current pension disbursal and the latest
month for which pension has been paid.

(d) Copy of the last submitted Life Certificate of the
Complainant/family pensioner.

3.5 The Court will issue the final order based on the information
furnished as sought above. If the said documents are not received, the
Court may have to schedule another hearing in the matter.
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(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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