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Case No. 14075/1103/2023
In the matter of —

Shri Naveen Kumar ... Complainant
Versus

The Chairman & Managing Director,

Managing Director
Bangalore Metro Rail Corporation Ltd ... Respondent

Hearing (l):

The first hearing was conducted on28.02.2025 in hybrid mode. The
following parties/representatives were present during the hearing:

Sl. [IName & Designation of the party/representative [Mode of appearance
No.
From Complainant:
1. |[Mr Naveen Kumar, Complainant Online
From Respondent:
|Absent

RECORD OF PROCEEDINGS

During the hearing, the Complainant reiterated his complaint that in almost
all Metro Stations of Bangalore, the gap of four and a half inches persists between
the metro door and the platform, i.e., horizontally. In addition, there is a vertical
difference in height between the platform and the door of the metro train. In a reply
to a question, the Complainant stated that both the issues he had discussed in his
complaint and rejoinder.



197620-NAVEEN-KUMAR 17493372025

2. Since no representative could appear on behalf of the Respondent during
the hearing, it was adjourned to another date. Both parties will be informed of the
rescheduled hearing date.

3. This is issued with the approval of the Commissioner for Persons with
Disabilities.

Digitally sigmed by

Praveen Prakash Ambashta

Date: 29-07-2025 1L1.:53:422
(Praveen Prakash Ambashta)

Dy. Chief Commissioner
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