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couRT oF THE CH|EF COMMTSSIONER FOR PERSONS WITH DISABILITIES (DTVYANGJAN)

EdlirlE|-ig{IfuiD-{llfrrfir7Department of Empowerment of Persons with Disabitities (Dirryangjan)

srqrfuo qrc sil{ o{frroTfudl dzreqlM i nistry of Socia I J ustice & Em powe rment
r{|-{f, WfiF'I{/Govern ment of I nd ia

ssYils, q{.slr€.\ts.d. rrEc, fr-2, tst-ro,Erc6I,r{Qdt-too7s;E-tr{rlr: (011) 208e2364

5th Floor, N.!.S.D. Bhawan, G-2, Sector-l0, Ilwarka, New Delhi-l1(X175; Tel.: (01 1) 20892364

Email: ccpd@nic.in; Website: www.ccdiHbilities.nic.in

Case No. 1 5792 1101112024

ln the matter of -
(1) Ms Safeena Wali

Anwarabad Sulkoot,
Near Government Girls Higher Secondary School,
Kupwara,
Jammu&Kashmir-193222
Email: safeenawali 1 21 @qmail.com
Contact 9541448002

Through Representative -
Mr Javed Ahmad Tak,
Pahlipora Semthan Bijbehara,
Anantnag,
Jammu&Kashmir-192124
Email: isocialactivist@gmail.com
Contact: 9469064964

... Complainant
Versus

The Secretary,
Staff Selection Commission (SSC HO)
Block - 12, CGO Complex
Lodhi Road, New Delhi - 110003
Email: enquirvsscnr@gmail.com

... Respondent

Hearing (l):

A hearing was conducted on 04.02.2025 in hybrid mode (offline/online

through Video Conferencing). The following parties/representatives were

present during the hearing.
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SI
No.

Name of the parties/
Representatives

Mode of
Presence

From Gomplainant:

1 Ms Safeena Wali, Complainant Physically

1 Mr Anil Kumar Roy
Under Secretary (C-ll), SSC (HO)

Online

RECORD OF PROCEEDINGS

Both the parties were heard

2. No written reply/comments on the complaint was submitted by the

representative of the Respondent before the Court, despite issuance of the

Notice dated 16.10.2024 followed by a Reminder dated 21.11.2024.

3. The Respondent is directed to submit their written

submission/comments on affidavit on the complaint to this Court within three

(03) days from the date of issue of this Record of Proceedings with a copy to

the Complainant who may submit his rejoinder/comments, if any, on or before

the next date of hearing. A copy each of the Complaint dated 16.10.2024

and Notices dated 16.10.2024 and 21.11.2024 issued by this Court to the

Respondent is again aftached herewith for ready reference.

4. The case is scheduled for next nearing on 11.02.2025 at 10:30 Hrc.

onward. The Weblink, Pin and other details for the Video Conferencing will be

sent one day before the scheduled hearing;

5. The parties are advised to attend the Hearing in person or through a

representative (not below the level of Group 'A'/Class-l officer well versed with

the case in case of respondent) or a counsel at the time and date of hearing to

present their case;

6. The parties are further advised to confirm the receipt of this Record of

Proceedings by return email and inform in advance the name of the

person(s)/representative(s)/official(s), his/her/their designation and contact
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numbers who will be attending the online hearing. The parties may seek any

further assistance with regard to the hearing by contacting officials of this Court

at u9.ni9,ffi.11,3-9]"9-9J99;--*--&r.ri+**:,ri'qs*!*!,,;*rsi*E***4r'idr-d**}{,+}+*,4r*ri$,1*ir,.ii. 
.. !

7. The parties may take notice that in default of your appearance on the

date & time of hearing, the complaint may be heard and decided on the basis

of the documents available on record and/or as per Rule 38 of the Rights of

Persons with Disabilities Rules, 2017 .

8. This is issues with the approval of the Cominissioner for Persons with

Disabilities.

Prakash Ambashta)
Dy. Chief Commissioner

Dated: 04.02.2025

Encl.: As above

Page 3 of 3



Case laformatid! MisC. Rec€ipts tlB(,l-ell€rs Mov€ment

Complaint Date:

2024-10- 16 ',l 
1 :26:14

case Number:

ccPD/15792/1Ai1 /U

Name of Complainant

Ms. Safeena Wali

Gender

Female

Contact Details

safeenawalil 21 @gmail.com, 9541 448002

Name of Representative

Javed Ahmad Tak

Gender

!Jale

Diary Number:

DN012.4lCCPD,',?747

lncident Code:

1r-'111, Rese ruarl*-ri in-lt,b:
Application Status:

Father/Husband/Guardian Name

Late Wah Moharnmad Lone

Address

Anwarabad sulkoot, Near Government Girls HiSher

Secondary School Kupwara, KUPWARA,JAMMU AND

KASHMIR-193222

Father/HusbandlGuardian Name

Habibullah Tak

Address

Pahlipora Semthan Bijbehara AnantnaS, Kashmir. J&K

tndia 1921 24. ANANTNAG, JAMMU AND
KASHMTR-192124

Dct8ll3of to[q}lrlrrt

Repr6entatire Details

1



Disability
5O%. Low-vision Disability

Disabi I ity Certificate

5r.
No.

Officer Organization
Name Group

al'cii-'l.af Lltf er:

Address

fSO ion'plex. -r,:l-r
Ro;ci

Min istry/Su bGrou p

E-mail

e;rqu i.yssanr@gn1 J i,.{.f, r:r

Respondent

Reg" Mobile No.

Dstiab ot *.spofi d€nttr)

n$t itrr rrf tromplr$nt

crievance Description
i bring into your kind notice the case of a blind woman viz Safeena wali Daughter of Late wali
Mohammad lone Resident of kupwara Kashmir. She can be rontacted 9541448OO2. She has
been facing blindness and has lost her father in tender ages. The widow mother supported
three blind sisters to seek education. Safeena appeared in selection telt for multitasking post
under Roll No:2201033683 selected by staff selection €ornrnission for multitasking post after
appearing in the setection test under Roll No 22OI 033683 under 4OOO4827493 tn 2023. She was
selected for the post under Selection letter NO: F. No: A-2OO12t16O/2O23Admn Dared: 1st
January 2024. She has been given central Administrative Tnbuilal department branch Banglore.
She went Banglore for document verification. They informed the candidate with blindness that
there was a computer errGr that column for class 12th has been written in class 'l oth and vice
versa. The Director CAT Banglore Wrote cornmunication to Staff Selection Commission, CGO
Complex Lodi Road New Delhi with the plea that error in application form of Safeena should be
rectified so that she could join the services. Safeena has been pursuing her case of rertifoing
the rnistake in form from last 9 months But 55C administration failed to redify; simple error in
the appli(ation forn of a blind girl. Thus violating the Rights of Persons with Disabilities act
2015.CAT Banglore branch has agreed to give post to safeena but SSC otfice is not rorrecting
the mistake. Thus the woman with blindness has been suffering for last 10 months. She has
been waiting in Delhi for justice at the gate of Staff Setection commission but nobody has been
listening. lt is important to rnention that persons with visual disabilities are dependent on
Common se.vi(e centre people or computer operators to fill the forms. They don't have a(cess
to computers on their own hente the Typhoo's happen in (ase of persons with visual
disabilities. Safeena has old aged mother and two blind sisters thus no male member is

available to pursue her case. She has been tiving in Delhi and pursuing the SSC Office but no
one is beatoning her calls. As all the officials in SSC fail to deliver Justire in favour of Woman
with disability Hence it became important to bring the matter in your highnesses notice to
request for intervention and serving the Justi(e as rnandated by the Constitution of lndia and
RPWD Act 2016.

Relief Sought

CAT BanS[ore says once SSf rectifies mistake in application form joining will be allowed

Submission made by complainant about violation of legal provision/Govt. lnstructions, if any

Rights of persons with disabilities Act 2016

2
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Department of Empowerment of Persons wrth Drsabilrtres.
Mrnt*try ol SooalJustice and Empowermcnt. Gov*rnment of lndta
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The Chief Commissioner
for Persons with Disabilities
sth Floor, NISD Bualdihg,
Plot No .G-2, Sector-1 0,
New Delhi-1 10075

Subject Justice in favour of woman with Disabilities.

Honourable sir

I bring into your kind notice the case of a blind woman viz Safeena
Wali Daughter of Late Wali Mohammad lone Resident of
kupwara Kashmir. She can be contacted 9541448002. She has
been facing blindness and has lost her father in tender ages. The
widow mother supported three blind sisters to seek education.
Safeena appeared in selection test for multitasking post under Roll
No: 2201033683 selected by staff selection commission for
multitasking post after appearing in the selection test under Roll
No 2201033683 under 40004827493 in 2023. She was selected
for the post under Selection letter NO: F. No: A-
200l2ll60D023Admn Dated: l't January 2024. She has been
given central Administrative Tribunal department branch
Banglore. She went Banglore for document verification. They
informed the candidate with blindness that there was a computer
effor that column for class l2th has been written in class 1Oth and
vice versa. The Director CAT Banglore Wrote communication to
Staff Selection Commission, CGO Complex Lodi Road New
Delhi with the plea that effor in application form of Safeena
should be rectified so that she could join the services. Safeena has
been pursuing her case of rectifyirrg the mistake in form from last
9 months But SSC administration failed to rectity a simple error
in the application form of a blind girl. Thus violating the Rights
of Persons with Disabilities act 20I6.CAT Banglore branch has
agreed to give post to safeena but SSC office is not correcting the
mistake. Thus the woman with blindness has been suffering for



last 10 months. She has been waiting in Delhi fo. justice at the

gate of Staff Selection commission but nobody has been listening.
It is important to mention that persons with visual disabilities are

dependent on Common service centre people or computer

operators to fil1 the forms. They don't have access to computers

on their own hence the Typhoo's happen in case of persons with
visual disabilities.
Safeena has old aged mother and two blind sisters thus no male

member is available to pursue her case. She has been living in
Delhi and pursuing the SSC Office but no one is beaconing her

calls. As all the officials in SSC fail to deliver Justice in favour of
Woman with disability Hence it became important to bring the

matter in your highnesses notice to request for intervention and

serving the Justice as mandated by the Constitution of India and

RPWD Act 2016.

Regards & Deep Respect

Yours faithfully

Javed Ahmad Tak
Disability rights activist
Padma Shri Awardee
Humanity Welfare Organi zatron Help line
Bijbehara Jammu and Kashmir - 192124
socialactivis ai l.com 9469064964
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COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
Department of Empowerment of Persons with Disabilities (Divyangian)

Ministry of Social Justice and Empowerment
Government of lndia

Case No. CCPD/l 57921 l0l I 124 Dated: 1611012024

Notice u/s 75 & 77 of the Rights of Persons with Disabilities Act, 2016

To,

The Secretary
Staff Selection Commission (SSC HO)
Block - 12, CGO Complex
Lodhi Road, New Delhi - 110003
Email - enquirysscnr@gmail.com

Sub: Notice to file comments in the complaint dated 16-10-2024 of
Ms. Safeena Wali, a person with 50% Low-Vision regarding denial
of appointment to the post of MTS

Madam /Sir,

I am directed to enclose a copy of documents related to the
complaint dated 16-10-2024 of Ms. Safeena Wali, a person with
50% Low-Vision on the above-mentioned subject, which is self-
explanatory.

2. \y'Uhereas Section 3 of the Rights of Persons with Disabilities
Act, 2016 hereinafter referred to as "the Act" provides as under:

"3. (1) The appropriate Government shall ensure that the
persons with disabilities enjoy the right to equality, life with
dignity and respect for his or her integrity equally with others.
(2) The appropriate Government shall take steps fo utrTise the
capacity of persons with disabilities by providing appropriate
environment.
(3) No person with disability shall be discriminated on the
ground of disability, unless it is shown that the impugned act or
omission is a proporiionate means of achieving a legitimate aim.
(4) No person shall be deprived of his or her personal liberTy
only on the ground of disability.
(5) The appropriate Government shall take necessary sfeps fo
ensure reasonable accommodation for persons with disabilities."



COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
Department of Empowerment of Persons with Disabilities (Divyangian)

Ministry of Social Justice and Empowerment
Government of India

Case No. CCPD/I 5792ll\l1l24 Dated: 1611012024

3. And whereas Section 21 of the Act, mandates that every

establishment shall notify Equal Opportunity Policy and shall register a
copy of the same with the Chief Commissioner.

4. And whereas Section 23 of the Act makes it mandatory for

every government establishment to appoint a Grievance Redressal

Officer and to inform the Chief Commissioner about such appointment.

5. And whereas Section 75(1) (a) and (b) of the Act mandates the

Chief Commissioner for Persons with Disabilities to identify, suo motu

or otherwise, the provisions of any law or policy, programme and
procedures, which are inconsistent with this Act and recommend

necessary corrective Steps and to look into complaints inter-alia,

concerning matters relating to deprivation of rights of persons with

disabilities either on his own motion or on the application of any

aggrieved person or otherwise.



COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
Department of Empowerment of Persons with Disabilities (Divyangian)

Ministry of Social Justice and Empowerment
Government of lndia

Case No. CCPD/l 57921 I 0l 1 124 Dated: 1611012024

6. And therefore, you are hereby advised to fonruard your
comments on the Complaint on an affidavit signed by an officer of an
appropriate seniority not below the level of Group 'A' officer and to
produce all the requisite documents upon which you base your
Comments or Claim and where you rely on any other document as
evidence in support of your comments or claim, you shall enter such
documents in a list to be annexed to the Comments on Complaint
along with action taken in compliance with statutory provisions as
mentioned at paras 3 & 4 above, to this Court within 30 days
from the date of issue of this communication, failing which, the
Complaint may be disposed of ex-parte. While responding to this
notice due care may be taken of relevant provisions of the Act,
other statutory provisions, and government instructions such as
the ones mentioned above and including but not limited to
sections 4,33 and 34 of the Act; DoPT OM No. 3603510212017-Estt
(Res) dated 15.01 ,2018; and Gazette Notification No.38-1612020-DD-
lll dated 04.01 .2021 issued by DEPWD/MSJE.

7. A copy of your reply should also be served to the Complainant
via email and by post and the proof of service be submitted to this
Gourt along with your Reply. You may also provide additional inputs,
relevant to the case, if desired. However, it is to be informed that in
case any statutory provision, any judgment of a High Court or the
Supreme Court, rules formulated under any statute, Office
lVlemorandum, or bye-law is relied upon, you shall attach a copy of the
same along with your comments on the Complaint. The Complainant
may file his rejoinder, if any, to this Court within 15 days with a copy to
the Respondent(s).



COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
Department of Empowerment of Persons with Disabilities (Divyangian)

Ministry of Social Justice and Empowerment
Government of lndia

Case No. CCPD/l 5792ll0lll24 Dated: 1611012024

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner

Copy to:

1) Safeena Wali
Anwarabad Sulkoot Near Government Girls Higher Secondary School Kupwara

KUPWARA, JAMMU AND KASHMIR,193222
safeenawali I 2 I @gmai l.com
9541448002

2) Javed Ahmad Tak
Pahlipora Semthan Bijbehara Anantnag , Pahlipora Semthan Bijbehara Anantnag

ANANTNAG, JAMMU AND KASHMIR, 192I24
J SOC IALACTI VI ST@GMAIL.COM
9469064964

Enc. Copies:
I ) Disability Certificate
2) Case Document - I

Office of Chief Commissioner for Persons with Disabilities(Divyangian)
5th Floor, NISD Building, Plot No.G-2, Sector-l0, Dwaraka, New Delhi-110075

Tele# 01 1-208923 64, 2089227 5

E-mail: ccpd@nic.in



COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
Department of Empowerment of Persons with Disabilities (Divyangjan)

Ministry of Social Justice and Empowerment
Government of India

Case No. CCPD/I 57921 l0l | 124 Dated: 2llll12024

REMINDER

To,

The Secretary
Staff Selection Commission
(SSC HO) Block - 12,

CGO Complex Lodhi Road,
New Delhi- I10003
Emai I - enquirysscnr@gmail.com

Sub: Notice to file comments in the complaint dated 16-10-2024 of Ms. Safeena
Wali, a person with 50%o Low-Vision regarding denial of appointment to the
post of MTS;

Madam/Sir,

I am directed to refer to this Court's notice of even no. dated 16.10.2024
(copy enclosed), whereby you were advised to submit your Comments on the
Complaint on affidavit, along with requisite documents. Despite lapse of statutory
time limit, the comments in the matter have not been received so far.

2. I am further directed to inform you that non-furnishing of information sought

under the RPwD Act, 2016 is a punishable offence under Section 93 of the Act.

3. Accordingly, you are advised to submit your reply/comments within l5 days
from the date of receipt of this communication. In the event of having no response to
this reminder, the matter may be further examined by this Court based on the
available records and the proceedings may be undertaken as per sections 76,77 and
93 ofthe RPwD Act.2016.



COURT OF CHIEF COMMISSIONER TON PNNSONS WITH DISABILITIES (DIVYANGJAN)
Department of Empowerment of Persons with Disabilities (Divyangian)

Ministry of Social Justice and Empowerment
Government of lndia

Case No. CCPD/I 57g2l1ol1l24 Dated:2111112024

Yours faithfully,

(Rajeev Malhotra)
Desk Officer

Office of Chief Commissioner for Persons with Disabilities(Divyangian)

5th Floor, NISD Building, Plot No.G-2, Sector-l0, Dwaraka, New Delhi-l10075
Tele# 01 l-208923 64, 2089227 5

E-mail: ccpd@nic.in


