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Case No. 13697/1023/2023 

Complainant 

Shri Brijesh Kumar Mishra 
Head Guard 
Food Corporation of India 

7-R, Dalibagh, Lucknow-226001 
Mobile No: 08423840991 
Email: brijeshmishradhatri@gmail.com 

Respondents 

The Divisional Manager 
Food Corporation of India 

7-R, Dalibagh, Lucknow-226001 

Uttar Pradesh 
Email: lucknupfci@gov.in 

Hearing: 

A hearing in hybrid mode (online/offline) was conducted on 

06.01.2025. The following parties/representatives were present during 

the hearing: 

S1.No.Name of the For Complainant/ Mode of 

parties/Representatives Respondent Attendance 

1. Mrs. Shiva Gupta Complainant’s Sister Online 

Mr. Anil Kumar For Respondent Online 

RECORD OF PROCEEDINGS 
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Whereas Mrs. Shiva Gupta appeared before the Court and 

submitted that she is the sister of the Complainant and shall be 

representing him in the hearing. On being asked about any authority 

letter issued by the Complainant in this regard, she replied in negative. 

The Court gave a short adjournment and after ascertaining the 

availability of the Respondent, asked her to come again at 1200 hrs with 

the requisite authorisation letter. 

2. An authorisation letter was received through email from the 

Complainant's mail id. However, the name mentioned in the 

Complainant's mail did not match with the name furnished by his 

representative. Mrs. Gupta stated that the Complainant resides with 

her, however, he was not at home at the time of the hearing. When 

asked as to how was she able to get the authority letter, she informed 

that she got the same using the WhatsApp. The Court asked as to why 

the Complainant can not appear the online hearing when he is available 

on WhatsApp. Mrs. Gupta could not reply satisfactorily. 

3. The Court decided to adjourn the matter and hold the hearing in 

hybrid mode on 13th February 2025. The Complainant was directed 

to be present in the hearing either in person or through VC. The 

Respondent shall also appear in the hearing. 
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