
s T 

COURT OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN) 
fReeirort werfeu ¥ /Department of Empowerment of Persons with Disabilities (Divyangjan) 
e =ar Ak st e Ministry of Social Justice & Empowerment 

ARd ¥e@R/Government of India 

5 <ie, .3, Y. e, -2, dere-10, wret, 7 Riefl-110075 G219 : (011) 20892364 
5" Floor, N.I.S.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-11 9075 ; Tel.: (011) 20892364 

Email: ccpd@nic.in; Website: www.ccdisabilities.nic.in 

tH429 
Case No. =~ = /1031/2023 

In the matter of — 

Ms Anshu Saxena ... Complainant 

Versus 

(1) The Superintendent, 
Dr. Ram Manohar Lohia Hospital 
New Delhi ... Respondent No.1 

2) The Director, 

National Testing Agency (NTA) ... Respondent No.2 

1. Gist of the Complainant: 

1.1 Ms. Anshu Saxena filed a Complaint dated 17.08.2023 regarding the denial 

of an appropriate disability certificate for NEET UG admission for her son Mr 

Prakhar Saxena, a person with 77% Locomotor Disability 

1.2 The Complainant submitted that Mr. Prakhar cleared NEET in one attempt 

and that he did so without any coaching. He had always written his exam himself 

without any scribe. He was sent to Dr. Ram Manohar Lohia Hospital [RMLH] for 

medical certification. During the medical examination, he did what he was asked to 

by the examining doctors. He climbed up the stairs up to the third story. He was 

then sent for an IQ Test where he replied to all the questions appropriately. After 5- 

6 days, the medical certificate was issued by RMLH in which he was declared 

ineligible. 

2. Notice issued to the Respondents: 

In exercise of the powers conferred u/s 75 & 77 of the Rights of Persons



with Disabilities Act, 2016 [hereinafter referred to as “the Act’], a notice dated 

30.08.2023 was issued to the above-mentioned respondents for forwarding to this 

Court comments on affidavit on the complaint within the statutory time limit. 

3. Reply filed by the Respondents: 

No reply was received from the respondent despite the issuance of a notice 

dated 30.08.2023 followed by a reminder dated 22.11.2023. 

4. Hearing (I): 

A hearing was conducted on16.01.2025 in hybrid mode (offline/online 

through video conferencing). The following parties/representatives were present 

during the hearing: ‘ 

SI. [Name of the parties/ Mode of 
No.|Representatives Presence 

From Complainant: 

1. [Ms Anshu Saxena, Mother of Mr Prakhar Online 

Saxena, the Complainant 
2. [Mr Prakhar Saxena, the victim Online 

From Respondent No.1: 
1. [Dr. Jyoti Garg, HoD Neurology, Online 

Dr. RML Hospital 

From Respondent No.2: 
1. [Mr Binod Kumar Sahu, Director (Legal), Online 

National Testing Agency 

5. Observations & Recommendations: 

5.1 Both parties were heard. 

5.2  After hearing both the parties and scrutiny of the documents available on file 

the Complainant is advised to approach the appellate hospital if she feels 

aggrieved on account of the medical certificate issued by a board at Dr. R.M.L. 

Hospital. 

5.3 No further intervention is warranted in this matter and the case is accordingly 

disposed of. 
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