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Case No. 14529/1011/2023
 
In the matter of —
 

Mr Jitendra Kumar Yadav            … Complainant
 
Versus

 
(1)      The Secretary,

Railway Board                   … Respondent No.1
 

(2)      The Chairman,
Railway Recruitment Cell,
South Eastern Railway,
Kolkata                             … Respondent No.2

 
 
1.       Gist of the Complaint:
1.1    Mr. Jitendra Kumar Yadav, a person with 100% Blindness, filed a complaint
dated 30.08.2023, regarding the denial of appointment despite completion of all
formalities pursuant to CEN-RRC No.01/2019 and clearing of written exam,
medical test, and document verification.
 
1.2     He submitted that the South Eastern Railway was not issuing him the
appointment letter like other candidates.
 
2.       Notice issued to the Respondents:
          The matter was taken up and a notice dated 04.10.2023 was issued to the
above-mentioned respondent for forwarding to this Court their comments on the
affidavit on the complaint within the stipulated time.
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3.       Reply filed by the Respondent No.1:
          The Director Estt. (N), Railway Board vide letter dated 17.10.2023 directed
the Chairman, RRC/SER/Kolkata to furnish a detailed reply directly to this Court.
 
4.       Reply filed by the Respondent No.2:
4.1     The Chairman, RRC/SER/Kolkata filed its reply dated 12.10.2023 and inter
alia submitted that —
 

(a)      Shri Jitendra Kumar Yadav, Complainant was initially posted as
Hospital Assistant, Level-l at Divisional Railway Hospital, Chakradharpur
Division, under CMS/CKP vide Office Order dated 22.09.2023.
 
(b)      Subsequently, on partial modification of the above office order, he
was further posted by the competent authority(CMs/CKP) as Hospital
Assistant at Sub Divisional Railway Hospital, Tata Nagar under ACMS/TATA
vide Office Order dated 06.10.2023. Accordingly, he has reported for duties
as a Hospital Assistant at Sub Divisional Railway Hospital, Tata Nagar under
ACMS/TATA w.e.f. 07.10.2023.

 
5.       Rejoinder filed by the Complainant:
          The Complainant vide his rejoinder dated 25.11.2023 and confirmed that
SER/Kolkata has given him joining at Sub Divisional Railway Hospital, Tata Nagar
on 07.10.2023.  He further submitted that the proceedings of the case be stopped
forthwith. 
 
6.       Observations & Recommendations:
          In light of the facts mentioned above and the documents available on record,
the grievance of the Complainant has been redressed.  Hence, no further
intervention is warranted in this matter and the case is accordingly disposed of with
the approval of the Chief Commissioner for Persons with Disabilities.
 
 
 
 

(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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