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Format for UHealth- Audit

i inte ud
(A) b

Once in a year of U-Health Cell & Second Party.

(8)_Audit by the U-Health Cell -

5.10% of the claims mised for payment.

1 - As and when the following triggering points are seen: -

Frequent use of a particular hospital ‘
Frequent admissions by the same URN number
Frequent admissions for conservative treatment
Frequent use of emergency clause

Doing of than procedure repeatedly
Market ﬁ::fl“::k -

Over use of costly medicines

Any other after studying and analysis of MIS

Frequent use of Co Morbidity factor

10 Repeated overstay

11 Frequent use of complication clause in case of surgical cases

11 - Post Hospitalization

WO 0ol O A B el e e

(Form 4)

5-!%5bm=ﬁduychmk{%nfﬁdtmuldh:hiq:hunimﬂynﬂﬂﬁwmﬂdbe

physical verification) as per the format attached.

(C)_Audit by the Second Party—

I-(1) Pﬁuﬁn%hﬂnﬂn@ﬂ{ﬂmwﬂwhﬂmhﬁﬂ
in & month). The hospital to be visited s forme designed mﬁm
(2) 100% validation of claims. ) tod

-  Post Hospitaliration
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Empanelle (Form 5)
Name of the Spol Audit 1eam leader
Date of visit fo the Hospitl
Time ol field visic
Laocatian
MName of the Hospital:
Type of the Hospital (Public or Private)
Number of Beds
Address:
SN Question Response Categories
Yes Mo
1- Ls there any signboard outside hospital showing that
it is empanelled in U-Health?
2- Is there a U-Health holp desk st the hospital?
3 Which of the following equipments/ facilities were
svailable st the hospital for U-Health purpose?
(i) Computer
(1] Sman card reader
{iii) Fingerprint reader
{iv Printer
{v) Telephone
{¥) Fux
vii) Modem
(wiii) [memet
4 Dots the computer have the Transaction Software
(CGHS rate) installed?
5- Are all ncessary documnents being maintained?
m Requisition for authorisation letter {RAL with
beneficiary signature)
i (i Authorisation letter to Hospital by Second Party
A)
(i) Photocopy of Smart Card
{iv Underaking letter for dependent of the U-Health
Smast Card Holder
v} Prescription, Investigation Report with Disgnosis
v} Medical & ization Bills
{vii) Dme of Submission of Bills
{viii) Final Discharge Slip
fix) Dute of peymen of bills
6- Is there any U-Health patient admitted in the
hospital st the time of the visit?
(i) Did you pay st any step?
(i) Ase you satisfiad with the scheme?
{iii) Il No'Yes, Reason
P Total no of casen till date 7
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-H cia rificati (Form-6)

Name of the Spot Audit team leader:-

Date of visitcall to the beneficaiary:-

Time:-

Location:-

Name of the Hospital where treatment taken:-
Type of the Hospital (Public or Private}:-

Address:-
| SN Question Response Categories
, Yes No
1 Was there any  U-Health poster/
advertisement in the hospital 7
2 Did you have to wait for authorization
ftreatment?
3 Did you pay at any step?
4 Are you safisfied with the scheme?
5 If No/Yes, Resson
6 Any sugpestion?
%
W Wit
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Undertaking for Dependent Certificate (Form 7)

[ oriinenninn . certify that Shri/SmuKm . . it my
FMMMWM&HHMumyWummmem
Form (Form-1).

.................................

---------------------------------

.................................

3

7
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o T )
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Annoxum

How tommon-ne servic s ?
Firs! goyh PAG [ABE) UK wabsile wir www 30ua cagger m Thes goceed as fobws varg he
Elprapnmmens onthe § CrESn:

1. GPFsline Sewvice:
Swp S Somondime GF iF Mery
Sten U3eled GEF Ser: 25 [ex: IRRIUA for Irrigation)
Simp 3 fnle your GPF Tumber (ex 41634
Steg 4%warParsoaal v sTicstion Numbar
*PusPN has:alre 22y Dean sent 1o all DOOs. Youcaelsa get
< gur PN by-enter 23 your Date of birth in the formated-rmreyy ey 01-4m-60)
Step 5 ler the MD'S &r =¥pan
i GPF St Messaga Ser i
Step 1o Regster™SM: Service Menu
Sten 7 'Berl GPF S=nes 12 IFRIUA for Irrigation)
Step 3 fme your GPFnur barf=x 41634)
Slep 4 far your Mobile n: Ther {ex 99925 )
Stap § @ on Qegister
3. GPFMMShort Messag: Service:
Step 1 fanow Current. St "
TR GPRJ/K<space SUFRENT <space>GPE L re——
Muter Withautan, poTE)

Ex GPFUX CESIENT IRRILISY “
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Stag 2 Ta tnow Debit Status
Type GPFUK<space>DEBIT<space>GPF Senes arg
Number {Withou! any space)
Ex. GPFUK DEBIT IRRIU4 1534
Step 3 Teo know Missing Siatus
Tyee GPFUK<space>MISSING<space>GPF Senes and
Number (Withoul any space)

Ex. GPFUK MISSING IRRIU£1834

Send your SMS to 09212357122

4. KNOW YOUR PIN NO.

1. Go to our official Website i.e. www.agua.cag.gov.in
2 Click on GPF Online at our Website's Home page

3 Subscriber login window will appear on the screen,
Click on Know Your PIN No.

4 Now, Know Your PIN No. window will appear on the
screen where your will get three drop down fields
namely;-

a) GPF Series
b) GPF Number

c) Date of Birth In the format dd-mmm-yy 8.g 01-Jun-60

S Fill up the correct Infarmation in the above three Melds then submit. You would definitely get tha
requisite information regarding your PIN Mo. othenwise, Incorrect information would give INVALID
ENTRY.
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