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Mantralaya Monthly Reforms Report,
May - June- July 2024

Executive Summary

This is the 10th edition of Mantralaya Monthly Reforms Report.

E-Office Usage: The Culture department, Parliamentary Affairs
department, DGIPR and Directorate of Industries are generating 100% e-Files.
Persons with Disability Welfare Department, Marathi Language Department,
Tribal Development Department, and Food and Civil Supplies Department
have done good work in using e-office with regards to creation of eFile.
Districts like and Satara, Ratnagiri, Kolhapur, Palghar, and Yavatmal are
leading in e-File generation.

Scope for Improvement: Departments such as VINT OBC SBC Welfare
Department, Water Resources Department, Agriculture, and Animal
Husbandry & Dairy Development, Social Justice and Special Assistance
Department and Skill Development Department need to increase e-office
utilization. Districts like Chandrapur, Parbhani, Ch. Sambhaji Nagar, Nanded,
Gadchiroli Hingoli, and Beed, need to pick up the pace on creating electronic
files.

Aaple Sarkar Grievance Redressal: The average grievance disposal rate
stands at 20.5%. Many districts have more than 80% pendency rate. The report
emphasizes the need for districts to prioritize grievance resolution,
particularly for issues like those related to land records, complaints related
to scheme implementation and service-related matters.

The report highlights the performance of different departments under e-
governance initiatives.
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Poem on Report by ACS Anoop Kumar -

3TSTS! TUTAT 3TgdTed TS,
JSHITTST §4T 31T dATcehles UTaaT,
Yrfdel ¥l fHosTel ATE! U UTadT,
g1q At efdel 31Te T UTaal,
THesTel T{Y HTUS e ATE!, J=1 Urear
U W% SiTgel ATel, I8l uradn
Ry AT dT, IS TS, SHet arsdr
foraTg UTsar Ae fbdT B drdr
9T34T UTSdT uTaaT !
9T34T Y137 uTsaT !

3TgdTcT UTSdT 3EdTeT qradT !

Agdle YTadTl

Hb HRIST hfadT : 93%%
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e-Office Analytics

. . Source- NIC(e-Office portal
1) e-file Creation Department Wise- ( portal)

MAY JUNE JULY
Rank Department wise e-File Creation % % of eFile | % of eFile | % of eFile
Creation | Creation Creation

1 CULTURAL DEPARTMENT 99% 100% 100%

2 DGIPR 100% 100% 100%

3 DIRECTORATE OF INDUSTRIES 100% 100% 100%

4 PARLIAMENTARY AFFAIRS DEPARTMENT 100% 94% 100%
PERSONS WITH DISABILITIES WELFARE

5 86% 92%
DEPARTMENT 65%

6 MARATHI LANGUAGE DEPARTMENT 65% 98% 92%

7 TRIBAL DEVELOPMENT DEPARTMENT 82% 86% 92%
FOOD CIVIL SUPPLY AND CONSUMER

8 95% 90%
PROTECTION 94%

9 DIT (MH) 97% 91% 90%

10 | ENVIRONMENT DEPARTMENT 95% 96% 90%
HIGHER & TECHNICAL EDUCATION

11 92% 89%
DEPARTMENT 79%

12 | URBAN DEVELOPMENT DEPARTMENT 88% 89% 88%

13 | TOURISM DEPARTMENT 92% 79% 88%
GENERAL ADMINISTRATION

14 81% 75%
DEPARTMENT 72%

15 | WATER SUPPLY AND SANITATION 73% 50% 74%

16 | LAW AND JUDICIARY DEPARTMENT 72% 58% 73%

17 | MEDICAL EDUCATION AND DRUGS 17% 50% 72%

18 | SOIL AND WATER CONSERVATION 21% 61% 71%
CO-OPERATION MARKETING AND

19 72% 66%
TEXTILE DEPARTMENT 58%
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MAY JUNE JULY
Rank Department wise eFile Creation % of eFile | % of eFile | % of eFile
Creation | Creation Creation
20 | HOME DEPARTMENT 64% 67% 65%
21 | PUBLIC HEALTH DEPARTMENT 22% 53% 63%
22 | PLANNING DEPARTMENT 67% 57% 62%
23 | REVENUE AND FOREST 58% 61% 61%
24 | FINANCE DEPARTMENT 46% 42% 58%
SCHOOL EDUCATION AND SPORTS
25 37% 50%
DEPARTMENT 1%
DEPARTMENT OF ANIMAL HUSBANDRY
26 70% 47%
AND DAIRY DEVELOPMENT 88%
WOMEN AND CHILD DEVELOPMENT
27 60% 42%
DEPARTMENT 56%
RURAL DEVELOPMENT AND WATER
28 35% 41%
CONSERVATION DEPARTMENT 45%
29 | PUBLIC WORK DEPARTMENT 41% 31% 38%
30 | INDUSTRIES ENERGY AND LABOUR 49% 41% 35%
31 | MINORITY DEVELOPMENT DEPARTMENT 27% 6% 31%
GENERAL ADMINISTRATION
32 46% 29%
DEPARTMENT-PROTOCOL 56%
33 | HOUSING DEPARTMENT 53% 44% 28%
SKILL DEVELOPMENT AND
34 24% 26%
ENTREPRENEURSHIP 47%
SOCIAL JUSTICE AND SPECIAL
35 17% 26%
ASSISTANCE 39%
36 | AGRICULTURE AND ADF 44% 44% 25%
37 | WATER RESOURCE DEPARTMENT 36% 20% 18%
38 | VINT OBC SBCW 32% 43%

14%

Table no:1.1
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2) District Collectorate Wise e-Office Usage - eFile Creation

N0 OF EFLE CRESTED

e

e-Office Usage of Collectorates
eFile Creation atdistrict coliectorate wise

oy ommmlune  m—luly Auerage e 2 pes, Mov. Avg. (Average)

wa— |y o wain nos| men ol [ whom Mt A chaw
s sumay e Ay o e oancn) e
3 - | [ w | | C ™~ w | @ “ [ m n » " i ) 1 (1 2 o
i - " et | e | s s " w s n - n " = i i » a 1 . o
T [ me | m an s 3 " “ £ m [ im m i) w0 n % | » " ? 0 o
s aan | @it ema  am | M | sma  wke | wob - e T s | wea s wr “r 3 | as “ 19 0 o
o T

Chart:2.1

Top 10 Performers and Achievers-

Performers

Satara

Ratnagiri

Kolhapur

Palghar

Yavatmal

Nagpur

Ahmednagar

Nashik

Sindhudurg

Solapur

Table 2.1
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3) Zilla Parishad Wise eOffice Usage - eFile
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ZILLA PARISHAD E-OFFICE USAGE

eFile Creation Performance w.r.t three months average.

Note- Zilla Parishad which are not mentioned above have not yet adopted e-Olffice.

Top 10 Performers and Archivers-

B ONSW WS MDA MR

dlege
Eesn 2

Performers

Gondia

Ahmednagar

Latur

Buldhana

Washim

Parbhani

Sangli

Gadchiroli

Nanded

Kolhapur
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Grievance Portal Analytics

Source- DIT (Grievance portal)

1) Aaple Sarkar Pendency Percentage at Collector
Office

Jalgaon
100%

Chandrapur

00%

Hingoli
100%

Parbhani
100%
Beed
100%

Latur
100%

Dharashiv

100% Pendency % at Collector's Office

Solapur

0% 33% 67% 100%
Source
Aaple Sarkar Grievance Portal
Image:4.1

The above district wise data highlights the urgent need to prioritize grievance redressal efforts at
the Revenue Machinery.

Mantralaya Monthly Reforms Report, May - June - July 2024 9/23



seed)s @
e s,

2) Aaple Sarkar Pendency Percentage at Zilla Parishad

Amravati
75%

Nashik Washim Yavatmal
94% B3%

Chhatrapati Sambhaji 86% Chix‘%%cyapur
88% 2 o

Ahmednagar
B80%

Dharashiv

il Grievance Pendency - Zilla Parishad

Ratnage I

100 0% 33% 87% 100%

Source
Aaple Sarkar Grievance Portal - DIT

Image: 4.2

The above district wise data highlights the urgent need to prioritize grievance redressal efforts at
all the Zilla Parishads.
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3) Aaple Sarkar Grievance Pendency — Police Department

Nandurbar

100%

Ahmednagar ’
83% Parbhani
100%

Raigad
88%

Grievance Pendency - Police Department

s 34% 56% 78% 100%

Source
Aaple Sarkar Grievance Portal - DIT

Image:4.3

The above district wise data highlights the urgent need to prioritize grievance redressal efforts at
the Police department including CP and SP office.
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Sr. No Department Name Pending%
1 Finance Department
2 Home State Excise
3 Home-Jails
Medical Education & Drugs
4
Department
5 Minorities Development Department
6 Agriculture Department
7 Dairy Development Department
8 Fisheries Department
9 Housing Department
10 Public Health Department
11 Food Civil Supplies and Consumer
Protection Department
12 Information Technology Department
13 School Education & Sports
Department
Animal Husbandry Dairy
14 Development and Fisheries
Department
15 Co-operation Textile Department
16 Industry Department
17 Public Works Department
18 UD1- Urban Planning Department
19 Marathi Language Department
Revenue Stamp and Registration
20
Department
Revenue-Relief & Rehabilitation
21
Department
Tourism and Cultural Affairs
22
Department
23 Forest Department 92% 88% 81%
24 UD2-Urban Local Bodies Department 85% 84% 81%
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VINT, SBC, OBC WELFARE o o o
25 DEPARTMENT 81% 79% 79%
26 Co-operation Department 91% 84% 78%

27 Home - Transport & Ports
28 Co-operation Marketing Department

29 Water Supply Sanitation Department
30 Tribal Department

31 Energy Department

32 Person with Disability Office

33 Parliamentary Affairs Department

Soil & Water Conservation

34 Department

Women and Child Development
Department

36 Home-Police
37 Water Resources Department

35

38 Social Justice and Special Assistance

39 Environment Department

GAD-Directorate General of
40 Information and Public Relations
(DGIPR)

41 Law and Judiciary Department
42 Labour Department

Rural Development & Panchayat Raj

43 Department

Skill Development and

44 Entrepreneurship Department

45 Planning Department

Planning-Employment Guarantee

46 Scheme
(EGS)VNREGADDepartment
Higher and Technical Education

47
Department

48 GAD-Protocol
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Integrated CPGRAM Pendency

Nandurbar
100%

Gondia
Bhandara 100%
100%

: _ Chandrapur
94%

JaIL\a \ - } Gadchiroli
96% Hingoli > So0%
3

Ahmednagar
oy  88%

CPGRAM Pendency
D

647 76% 88% 100%

Source
Directorate of Information Technology

Image:2.4

The above district wise data highlights the urgent need to prioritize CPGRAM grievance
redressal efforts at district level.
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Right to Information Analytics

1) Departments with Highest RTI Pendency Source- NIC
St Department Name May June July
No Pending % | Pending % | Pending %

Other Backward Bahujan Welfare
1 | Department 40.00% 83.87% 88.68%
Food, Civil Supplies and Consumer

2 | Protection Department 56.16% 85.37% 82.18%

3 | Tourism & Cultural Affairs Department 63.64% 52.63% 77.78%

4 | School Education and Sports Department 65.16% 88.60% 77.64%

5 | Minorities Development Department 46.15% 71.43% 75.00%

6 | Directorate Gen of Info and PR 77.78% 100.00% 73.33%

7 | Finance Department 78.75% 72.58% 72.73%

8 | Women and Child Department 43.55% 60.00% 69.77%

9 | Water Supply and Sanitation Department 32.43% 36.59% 65.71%
10 | Home Department 60.70% 73.25% 65.06%

11 | Medical Education and Drugs Department 47.32% 48.78% 60.19%
12 | Revenue and Forest Department 45.79% 50.87% 58.67%
13 | Marathi Language Department 50.00% 100.00% 57.14%
14 | Environment Department 50.00% 95.00% 54.84%
15 | Higher and Technical Edu Department 39.19% 45.53% 52.98%
16 | Soil and Water Conservation Department 64.52% 58.62% 52.17%
17 | Industries, Energy and Labour Department 38.60% 58.72% 47.80%
18 | Law and Judiciary Department 35.64% 37.29% 45.98%
19 | Urban Development Department 34.60% 44.44% 45.89%
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44.92%

20 Agriculture and ADF 30.00% | 79.81%

21 Public Works Department 53.45% | 53.79% | 44.44%
22 Housing Department 47.87% | 48.19% | 44.03%
23 Social Justice and Special Assistance Department 57.45% | 76.09% | 44.00%
24 GAD 27.67% | 44.48% | 41.35%
25 Planning Department 18.18% | 22.50% | 41.30%
26 Public Health Department 18.25% | 46.51% | 40.17%
27 Tribal Development Department 60.42% | 45.95% | 37.18%
28 Co-op, Textiles and Marketing Department 73.23% | 83.87% | 36.03%
29 Rural Development Department 62.03% | 62.25% | 36.00%
30 Water Resources Department 38.14% | 25.42% | 33.68%
31 Parliamentary Affairs Department 33.33% | 28.57% 19.23%
32 Persons with Disabilities Welfare Department 9.09% 16.67% 9.09%
33 Chief Minister Office 8.47% 9.93% 8.09%
34 IT Department 7.14% 25.00% 8.00%

Skill Development and Entrepreneurship
35 Department 32.43% | 73.08% 7.69%
36 Textile Department 71.43% | 50.00% 0.00%
16/23
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2) Districts with Highest RTI Pendency

i

Source- NIC

Sr. May June July
No Collector Office Pending % | Pending % | Pending %

1 Buldhana 49% 67%

2 Gadchiroli 83%

3 Gondia

4 Jalgaon

5 Latur

6 Mumbai City

7 Mumbai Suburban

8 Nandurbar

9 Palghar

10 Wardha

11 Osmanabad

12 Sindhudurg

13 Akola

14 Bhandara

15 Hingoli

16 Sangli

17 Beed 34% 42% 74%
18 | Thane 74% 76% 73%
19 Raigad 80% 56% 72%
20 Kolhapur 48% 69%
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21 Yavatmal 67%
22 Chandrapur 66%
23 Nanded 66%
24 Ratnagiri 64%
25 Satara 64%
26 Pune 57% 54% 63%
27 Solapur 64% 62%
28 | Amravati 68% 58%
29 | Nashik 44% 38% 53%
30 Washim 67% 82% 50%
31 Nagpur 45% 49%
32 Ahmednagar 64% 70% 39%
33 Jalna

34 Parbhani

35 Aurangabad

36 Dhule
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3) Zilla Parishads Highest RTI Pendency Source- NIC
o Zilla Parishad Ay June S
No Pending % | Pending % | Pending %

1 Akola

2 Aurangabad

3 Beed

4 Bhandara

5 Chandrapur

6 Dhule

7 Gadchiroli

8 Gondia

9 Hingoli

10 Latur

11 Nanded

12 Nandurbar

13 Pune

14 Raigad

15 Ratnagiri

16 Sangli

17 Sindhudurg

18 Solapur

19 Ahmednagar

20 Nashik
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21 Jalna

22 Nagpur
23 Yavatmal
24 Washim
25 Wardha
26 Palghar
27 Satara

28 Kolhapur
29 Buldhana
30 Osmanabad
31 Amravati
32 Parbhani
33 Thane

34 Jalgaon
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Right to Services Analytics Source- MAHA IT

RTS Monthly Applications Recieved vs Disposed

5000000
4500000
4000000 B2 By 189990
3500000
3000000
2500000 T 56783
2000000 [
1500000
1000000
500000 52231 80696 139179
0
May June July

m Total Received m Total Disposed Pending

Top Services Availed by Citizens

Income Certificate

General Affidavit

Migrant Caste Certificate

Registration of Shop and Establishment

Non-Creamy Layer Certificate with Affidavit

Caste certificate with Affidavit

Change In Name

Age Nationality and Domicile

Non-Creamy Layer Certificate

Police Clearance Certificate

Income Certificate

General Affidavit

Migrant Caste Certificate

Registration of Shop and Establishment
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Annexure- I Sandes Application-
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3D BFBST Wed ( Sandes ) IS
AR 3T ITIR HROATEIE.
ABRTSS, 3N
AT YR f|mT
A IRYFE HHID- HDHITT -03% /H.35. B9/IT BT 9
g TSI A1, ATGTH BT AL,
HATSHY, Hdg-800 032.
&7 - 26 93, 203%.

EESIERLE

g T M TS I, INTDIY BIRATSYT T AT FRATHE SOIRT Ha3T 3T
HYIET SATOTEdTT BId. & a3l I A9HR WHUTd 3¥e 81, 3iifsall/fefesl faay
3 <l saTdiAelies Afeciidiewdies YRIErauor Sarorearr 819 o d. dad 3 & fSRies
ST BRIBHITIT AR WRATAT Tab IUHH 3R IMFT o M- G G ( Govt.to Govt.)
3T 2T o AIMR® G R C ( Govt.to Citizen ) AUTU/HIZ FAH HRUATAS] o Al
3MenRa, FRAET for wezft s=Ee AARTT WewhH U Tuest e, dad & Rierauo
I AT GraeiaR MR vune! o, [re gRvmeTs FRI=0 ameTas e, 64 319
2 TS & IR AT 3T 3T WIRRAR BIVSTE! STSTRIS BRUIIC! SUSGH 38,

IS ( Sandes ) 3T B Play/App Store a% UGTRIT STehedT ST AT 31T ST
YR YRUMGN ( Data Privacy and Data Retention Policy ) BRIESEESINS W(Sandes)
3fU g * JR&T HUYH” dq<arar TR AR JAM TGN H<3l ISIAURT g U BROTRT
Jramed (TS ¢ Us UfRPRS ) Hazlasd Ye $Rd. Ao ( Sandes ) WEHH ba@
ifeaaa fAyomardt Aerser Wufed Rl AT U T8 a3l Todlied bol 9e
3THhd ATEl. 9d fAaRd 7 sess Wz Ufahes Wwuld $de AIifed draradvre! deds
ST, BIUITE] IRATIRTE TohR ST IRATIRTAT S 2NEvATH ¥ ( Sandes ) SqHEY
&I 318D 3BT HTABTSITST SR BIVIATE! U aTUR - HRal “Had” T NIC
TIR FesedT DT IR BT GTHRE HRUATGET TRYSS AT HRor faaRTed g,

I IRIA®-
AW (Sandes) 3T B R AANTT WiehiHd! | GfAen uea™ o, JraafiaRed,
HIH (Sandes) T IS ITIRTATS 31eH ST SXciTes 3Mzf AR WS IAHHATY)
3Med-
q 37T YRIQITIU TS qul g U1 HR9T, JRIA |Areqvr, ATl urequr g faaRa

T ST Data R SqUI.
2. I/ ST BRITGY il IROJHER IHf5d  ( Customization )
BHRUGT] Jfae.
3. TAfpes AS INfOT Biged UTSIuINIES! eGov IMTHdpar-ade Adl
JMITRT TPHIHRT.

. TR 307 SAfheT T TIR HRUAT! Ffe.

4. SMS =1 UgSil AT, 3f3e, AT g TARYI PR Fad & G g
IERIRE RIS

&. AT AT AT ATIRDBATHE S JrahproT.

9. TS UICHER MDY RG2S TSR qaf.

¢. I WRIR AIH1e5 TURTG ! E3FHIT Sufduare gfaer.

Q. IS AT RIS @A sHIoN) 31T S8 fosig Phojes HaTe.
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AT YRYEH hHid: FHIT -3038 /H.5h. 89/T.T BT 9

qo. STHC U/ SBUCIIATST A I < STSEIAT. ( sandes.gov.in)

q9. Ao I Haw Hekiia R araReaiarc! dazr g giasn.

9. YIS YT ATLTRT LeLRATIT ATOT IRARE.

93. eGov AfTHHIAFYT FAST ATV BIsed UTSIuITH AT PH.

ag. INCHHAHYT IISac3 e WazT AT I e UTdeit U STem=l G IaT=  hRa.
9y. e-g-Us Uahs 3iifSail/ R fE3iT Phiedd (TPHTaRTER T IOT ATHTS )

a&. chllra-lcb BLS RS NERINIFEINEIS S IRRATIAT S JIT USTH B,

2. NIC gR fasRig HRoIa Tesed """ (Sandes) ITTAT ITUR g M 99 AfTHRI/
FHHART T Ay I 2 00 § D ATASIY AT AT g d-0d 340 § AD
$-TT@ A G haraaed JaT, a1 g .Ul uTefIuarard! bol S 8. |Wax < fafaeif
HR T ITINT fIaRIT 941, FERTE ST AMAAHTHASES ATADIT BB TSI 1
faresm= e NIC ) ER fapRIa HYoaId 3T "Hed" (Sandes) 3T 919X HRUIEEd Ad fO9rT g
T SR MDY BIATSATT AT S0 A AT ATATS] 2B fAURT/ Bratesgi-
HRIGATT ST A TSHHTIT 3T dl-
9) sandes.gov.in/download IT HhdEIGIIN ST organisation onboarding HH
STHTAE HHT TS HAIfgd! T RIT YR,
Y WX HIHET Document copy 31T Scanned copy, hod.sandes__mhsc@nic.in dT
S-SR AeTH U BT-TT=T IMTADH T S-HSaH- YIS IIuITe T,
3. [ GIT IT AT fFATRTIRIT @R HS IS

9. e IRIT® HERTSS IJMAATAT www.maharashtra.gov.in AT HHIRIDTAIR STSL] HRUATT
3} YA ATAT AU Hehelidh 0380UREAE0ELON AT 2. & IMel f$fices e
AR HoT BISTITT Ad 2.

HEIRTS T XTSI UTSY il SMRMTAR T 1T,

(3. M. ISPR)
M 3R AR

. 1. ITSAUTS I W= i,

. |1, 1<), HERTS fuaRye, geRTs; fumse wfuarsy, 493,

. |1, 378, HERTS; faumawr, aeRTy fuise aarey, 43s.

. =1, fARef vermran, femaRye / RQuma, sermy Rurrss afberey, 433.
. |1, STFATY, FERTS: ReraRye, 7erms Qurviss 9farsy, 468,
&. 7. SUTEHET, HERTS fem—a4T, 7eRTSg Qgries Afarsy, 4as.

©. T FHET fagmayr, faa=aRye g S99 9a.

¢. A1 RIHRIT guT 9fd, §HAS3Y, Ja8-8oo 03,

R. 1. SUHETH=ITA |, #3765, Has-8oo 032,

qo. d AT. HHT AT WISH FiE, #9159, HI5-800 032,

99. HT. {2 ARMG A aRes W A8RD, HATSHA, JI8-800 032

L o W N o

EESEREIR
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