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Status of Public Grievances on Aaple Sarkar - CPGRAMS

e In March 2024, a total of 173 PG cases were received across
the different departments.

e Different departments in Mantralaya forwarded 2224 PG
cases in March.

e QOut of the total cases brought forward and received in the
month, 111 PG cases were disposed of.

e The Home Department (Transport) and Industries,
Energy & Labour Department are the only 2 departments
with a 100% disposal rate of received PG cases.

e The Home Department (Main), Industries, Energy &
Labour Department, and Food, Civil Supply & Consumer
Protection Department are disposing of PG cases in less
than 150 days.
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Status of disposal of PG cases on Aaple Sarkar - CPGRAMS:
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An average number of days taken by departments to
dispose of PG Cases:
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104 (5.93%]

/— 290 (16.52%)

124 (7.07%) ‘\

Departments

162(9.23%) —__ Agriculture AHD and F Dept. (Main)

@ Co-operative, Textile and Marketing Dept. (Main)
® Tourism and Cultural Affairs Dept.
253 (14.42%) @ Home Dept. (Transport and Ports)
@ Public Health Department
' Revenue and Forest Dept. (Main)
179 (10.2%) — ® General Administration Dept. (Spl. Dev.cell & B.C. Cell)
Food, Civil Supply and Consumer Protection Dept.
®Home Dept. (Main)
@ Industries, Energy and Labour Dept.(Labour)
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Status of pendency of PG cases on Aaple Sarkar -
CPGRAMS
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Pendency %

« As of March 2024, there are 2286 pending PG cases
across different departments.

» The Agriculture Department, Environment
Department, Finance Department, Revenue &
Forest Department (forests), Tribal Development
Department, Urban Development Department,
Water Resources Department, and Tourism
Department have a 100% pendency rate for received
PG cases.

« The Revenue & Forest Department, Rural Development
Department, Agriculture Department, and Tourism
Department have more than 100 pending PG cases.




Pending PG cases as of March:
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111 (7.51%) —/ \— 305 (20.64%)

489 (33.00%)

Departments

@ Revenue and Forest Dept. (Main)

® Rural Development Dept.(Main)

@ Agriculture AHD and F. Dept. (Agriculture)
@ Tourism and Cultural Affairs Dept.

Dept. (

@ General Administration Dept. (SEO1, F.F, Ex Service...
@ Medical Education and Drugs Dept.

@ Agriculture AHD and F Dept. (Main)

@ Food, Civil Supply and Consumer Protection Dept.

® Public Works Dept. (Main)

@ Environment Dept.

Age-wise pendency of PG cases in departments:

@ Pendency between 0 to 30 days © Pendency more than 1 Year
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Revenue and Urban Revenue and School Public Works  Environment General Agriculture
Forest Dept. Development  Forest Dept. Education and Dept. (Main) Dept. Administration AHD and F.
{Forests) Dept. (UD2) (Main) Sports Dept. Dept. (Spl. Dept.
Dev.cell & B.C.  (Agriculture)
Cell)
Departments

68

1

General Rural Social Justice  Tourism and
Administration Development and Special  Cultural Affairs
Dept. (SEO1,  Dept.(Main) Assistance Dept.
FF. Ex Dept.
Servicemen)
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Administrative Reforms and Organization & Methods (A.R., & O.&M.),
General Administration Department,
Government of Maharashtra

Twitter - @GAD_AROM
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https://twitter.com/AROM_GOM

