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Key Highlights

This is the fifth edition of the Mantralaya Monthly Reforms Report, for the
months of September and October. The report aims to assess government
Initiatives, such as the use of e-office, implementation of the Maharashtra
Right to Services, Right to Information, and Aaple Sarkar-CPGRAMS, for

a comparative evaluation.

The report includes graphs that provide a thorough evaluation of the
performance of different departments and districts in Maharashtra. Notably,
some departments, which may be considered average in certain initiatives,
perform well in other areas. This dynamic encourages performance

improvements and healthy competition among departments.

The Chief Minister's Office tops the chart in the list of the number of e-
receipts created in the months of September (15516) and October
(16045). Similarly, both Deputy Chief Minister’s offices are accepting e-
files and departments are encouraged to send more files. The usage of e-
Office, The Urban Development Department has the highest usage of e-

office with 1225 e-files created in the last 2 months.

The Revenue and Forest Department demonstrated proficiency in e-
HRMS practices by digitizing 5265 service books in October. The Food
Civil Supplies Department is efficient with a 100% disposal rate in

implementing RTS (Right to Service) requests in September & October.
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The Textile Department excels in generating e-receipts, producing a total
of 1095 e-receipts, whereas in the e-office implementation, the Home
Department has successfully created 281 e-files. In the RTI clearance, the
Marathi Language Department disposed of the highest (86%) in
September and the Parliamentary Affairs Department disposed of the
highest (83%0) in October.

The Law and Judiciary Department boasts an impressive 79% RTI
disposal rate but lags in delivering RTS (Right to Service) requests, with a
100% pendency rate. The Public Works Department has digitized 589
service books through e-HRMS but is average RTI implementation with
82% pendency rate. The Urban Development Department, while resolving
grievances via the Aaple Sarkar - CPGRAMS portal, faces a backlog of 181

pending grievances exceeding one year.

Maharashtra shall soon become the 5™ state in the country to
inaugurate the District Good Governance Index of the state which is set
to be released by 25" December 2023 on Good Governance Day. We are
working closely with various departments to ensure the timely completion
of this initiative. This index covers the central and state flagship scheme’s

implementation at the district level for each department.
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Mantralaya Monthly Reforms Report,

September and October 2023

«* Central Registry Unit Analytics

Source — NIC
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Period- 1-30'" (Sept & Oct)

Central Registry Unit (CRU) Monthly Receipt Report.

(e-Receipt Created)

o e Department Sept Oct Total
1 Chief Minister Office 15516 | 16045 31561
2 Home Department 915 732 1647
3 Public Works Department 712 642 1354
4 Urban Development Department 410 938 1348
5 Tourism & Culture Affairs 549 588 1137
6 Co-operation, Marketing and Textiles Department 629 466 1095
7 Agriculture Department 446 604 1050
8 General Administration Department 486 507 993
9 Women & Child Department 417 487 904
10 Food Civil Supplies & Consumer Protection 452 438 890
11 Social Justice & Special Assistance 440 445 885
12 Law & Judiciary Department 376 474 850
13 Chief Secretary Office 446 258 704
14 Deputy Chief Minister Office 297 328 625
15 Higher & Technical Department 346 251 597
16 Revenue & Forest 304 267 571
17 Industry Energy & Labour 201 309 510
18 Soil and Water Conservation 189 208 487
19 Finance Department 133 344 477
20 Minority Development Department 252 221 473
21 School Education & Sports Department 211 197 408
22 Planning Department 198 187 385
23 Housing Department 168 133 301
24 Marathi Language Department 70 219 289
25 Tribal Development Department 21 259 280
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26 Rural Development Department 114 158 272
27 Water Resources Department 77 187 264
28 Persons with Disability 98 104 202
29 Skill Development and Entrepreneurship

Department 18 110 128
30 Vimukta Jati and Nomadic Tribes 54 56 110
31 Public Health Department 18 48 66
32 Environment & Climate Change 0 42 42
33 Parliamentary Affairs Department 0 0 0

Total: 24563 26342 50905
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eFile Created

eFile Created

A) e-Office Analytics

Source — NIC
Period — 15t — 27" (Sept & Oct)

1. Departments with Highest usage of e-Office in Mantralaya

632
Sept
366
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176 162
140
60
Urban Revenue & Forest Home Higher And General Law And Tourism And Agriculture And
Development Department Technical Administration Judiciary Culture Adf
Education Department
2. Departments with Highest usage of e-Office in Mantralaya
593
Oct
461
332
266 266
183 183
Urban Revenue & Forest Home Department Of Higher And General Law And ‘Women And
Development Department Animal Technical Administration Judiciary Child
Husbandry And Education Department Development

Dairy

Development
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3. Districts with Highest usage of e-Office in parastatals

3128
2087
1908
1752
1470
I 1213
Ahmednagar Mumbai Thane Nagpur Palghar Yavatmal Raigad

Suburban

4. Districts with Highest usage of e-Office in parastatals

8257

2129

Jalgaon

1948 1848 1815
1666 1466
. . . .
Ahmednagar  Yavatmal Nagpur Palghar Mumbai Raigad Jalgaon Satara

Suburban

Nashik
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5. District analysis of least e-Office usage

Sept Oct
1 GONDIA 0 0
2 KOLHAPUR 0 0
3 BULDHANA 5 22
4 HINGOLLI 6 0
5 PUNE 8 644
6 NANDED 15 10
7 SOLAPUR 17 15
8 JALNA 22 25
9 DHARASHIV 25 0
10 BEED 48 252
11 AMRAVATI 56 47
12 SATARA 56 1193
13 MUMBAI CITY 113 695
14 GADCHIROLI 195 114
15 SINDHUDURG 413 556
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No. of Service Books Digitized

No. of Service Books Digitized

B) e-HRMS

1. Top 10 Departments with Digitized Service Book

4231 Sept

205 185
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pnm.. Works W u ngnm Finance Department L.-ruu aum-, Forest Dep. Rural Devel
Department

4

Department

Revenue and Forest

2. Top 10 Departments with Digitized Service Book

5265 %

Revenue and Forest General Administration Public Works D Finance D Home Department Law and Judiciary Forest Department
Department Department Department




3. Bottom 10 Departments with Pending Digitized Service book

52 s Sept
40 40
36
33
I |

No. of Service Books Digitized

Social Justice and VINT and OBC Skill Development  Women and Child Minorities Tourism and Marathi Language Environment Parliamentary
Special Assistance Department and Development Development Cultural Affairs Department Department Affairs Department
Department Entreprencurship Department Department Department

Department

4. Bottom 10 Departments with Pending Digitized Service book
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No. of Service Books Digitized

Social Justice and VINT and OBC Skill Development  Women and Child Minaorities Tourism and Marathi Language Envi Parli y
Special Assistance Department and Devel Devel Cultural Affairs Department Department Affairs Department
Department Entrepreneurship Department Department Department

Department




C)_Aaple Sarkar Portal: Maharashtra Right to Source - Maha IT

1.

Disposal Percentage

Disposal Percentage

Services

Period:1% - 25" (Sept & Oct)

Disposal Percentage of RTS Services Delivered Department Wise

100% 100% 100% 99%,
96% 959,
91% 90%
83%
I |
Pmd Civil Labour Dept  Industries Dept Revenue Dept  Energy Dept Home Dept State Excise Agricullllre Higher &
lies and Dept Technical

consumer I)ept Education Dept
protection Dept

Disposal Percentage of RTS Services Delivered Department Wise

Oct
100% 100% o
o o 99% 979%, 9%
93%
36% 85%
I | | |
Food Civil Tribal Industries Labour Dept Water Revenue Higher &  State Excise Agrlcnlture Home Dept  Energy Dept
Supplies and Development Dept Resource Dept Technical Dept
consumer Dept Dept Education
protection Dept
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Pendency Percentage

Pendency Percentage of RTS Services Delivered Department Wise

100% 100% 999

Sept
86%
I |
Minorities Development Women And Child Dept of Co-Operation, Water Resource Dept Social Justice Dept
Department Development Marketing and Textiles
Department

Pendency Percentage of RTS Services Delivered Department Wise

100% 100% Oct
C
93% —
60%
56%
Law & Judiciary Dept ‘Women And Child Dept of Co-Operation, Minorities Development Social Justice Dept
Development Marketing and Textiles Department

Department
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5. District Wise Disposal Percentage of RTS Services Delivery

Disposal %

District Sept Oct
1 Palghar 100 90.62
2 Sangli 99.05 93.63
3 Satara 98.71 93.17
4 Chandrapur 98.70 85.30
5 Ratnagiri 98.45 89.43
6 Pune 98.35 89.96
7 Sindhudurg 98.20 91.72
8 Raigarh 98.07 93.50
9 Aurangabad 96.89 92.12
10 Wardha 96.85 89.41
11 Bhandara 96.72 93.71
12 Ahmednagar 96.42 87.24
13 Kolhapur 96.11 90.05
14 Nagpur 95.47 91.55
15 Solapur 95.41 90.07
16 Jalgaon 94.69 92.52
17 Thane 94.12 83.58
18 Nashik 93.62 91.83
19 Akola 93.43 92.33
20 Washim 92.34 96.05
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. . Source —NIC
D) Right to Information Period — 1% — 25% (Sept & Oct)

1. Department with Highest RTI Disposal Rate
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3. Departments with Highest RTI Pendency Rate
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5. Districts with Highest RTI Disposal Rate

2% Sept
% 78%
71% 70%
8% 579 0
I I I I ' i

Mumbai Washim  Ratnagiri  Parbhani Nandurbar Chandrapur Aurangabad Amravati Nashik Jalgaon
City

Disposal Percentage

6. Districts with Highest RTI Disposal Rate
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Pendency Percentage

Districts with Highest RTI Pendency Rate

100% 100% 100% 100% 100% 100%

Sept
L)
93%, 91% 91%
I I | |

Hingoli Latur Mumbai Osmanabad Palghar Wardha Ahmednagar  Bhandara Dhule Gadchiroli Yavatmal
Suburban

Districts with Highest RTI Pendency Rate
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Bhandara Dhule Hingoli Latur Mumbai Palghar ‘Wardha Yavatmal Beed Sindhudurgh Osmanabad Gadchiroli
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6. Performance of Departments - CPGRAMS

September October
1 |Rural Development Dept.(Main) 305 236
2 |Revenue and Forest Dept. (Main) 237 282
3 |Urban Development Dept. (UD2) 110 71
4 | Agriculture AHD and F. Dept. (Agriculture) 1 1
5 [Home Dept. (Main) 0 1
6 |Co-operative, Textile and Marketing Dept. (Main) 109 108
7 |Agriculture AHD and F Dept. (Main) 23 20
8 |Revenue and Forest Dept.(Rehabilitation) 160 175
9 |Co-operation Dept, Govt. Maharashtra 43 63
10 (Food, Civil Supply and Consumer Protection Dept. 36 40
11 |Industries, Energy and Labour Dept. (Energy) 33 36
12 |Tourism and Cultural Affairs Dept. 39 41
13 |Persons with Disabilities Welfare Department 0
14 |Housing Department
15 |Chief Minister Office 43 47
16 |General Administration Dept. (SEO1, F.F., Ex Servicemen) 43 45
17 |Social Justice and Special Assistance Dept. 13 13
18 |General Administration Dept. (Information Technology) 15 20
19 |Minority Development Dept. 19 21
20 |Urban Development Dept. (UD1) 6 5
21 |Public Works Dept. (Main) 9
22 |Environment Dept. 12 12
23 |General Administration Dept. (Services) 21 23
24 |Industries, Energy and Labour Dept.(Main) 10 9
25 |Higher and Technical Education Dept. 15 17
Agriculture AHD and F. Dept. (Animal Husbandry Dairy
26 |Development) 18 17
27 |General Administration Dept. (O&M) 20 23
28 |Medical Education and Drugs Dept. 2
29 |Finance Dept. (Main)
30 ([Public Health Department 0
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31 |[General Administration Dept. (Election Branch) 15 14
32 |General Administration Dept. (Protocol) 18 20
General Administration Dept. (Information and Public

33 |Relations) 22 23
34 |General Administration Dept. (Main) 9 11
35 [School Education and Sports Dept. 8 7
36 |Revenue and Forest Dept. (Forests) 19 18
37 |{Industries, Energy and Labour Dept. (Industries) 5

38 [Law and Judiciary Dept. 0 0
39 |MHCAV - Civil Aviation 9 10
40 |Public Health Dept. (Main) 5 4
41 |Public Works Dept. (Roads) 17 17

42

General Administration Dept. (Spl. Dev.cell & B.C. Cell)

43

Industries, Energy and Labour Dept.(Labour)

44

Urban Development Dept. (Main)

45

Tourism Department

46

Skill Development and Enterp. Dept.

47

Tribal Development Dept.

48

EMPLOYMENT GURANTEE SCHEME

49

Rural Development Dept.

50

Soil and Water Conservation Dept.

51

Water Supply and Sanitation Dept.

52

Home Dept. (Transport and Ports)

53

Public Works Department

54

Finance Department

55

Home Department

56

Revenue and Forest Dept. (Revenue)

57

Planning Dept. and Development Commissioner

58

VINT.OBC.SBC Welfare Dept.

59

Woman and Child Welfare Dept.

60

Water Resources Department

61

Directorate of Employment & Self Employment

62

Home Dept. Excise

63

Finance Dept. (Accounts and Treasury)

64

Finance Dept. (Expenditure)
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7. Aaple Sarkar - CPGRAMS Special Campaign:

In the CPGRAMS July 2023 Report, Maharashtra held the 9th position in
the Grievance Redressal Index, achieving a net score of 28.83%.
Subsequently, the General Administration Department (A.R. & O.M.)
launched a special campaign from August 15th to August 31st, 2023, with
the aim of expediting grievance resolution. As a result, Maharashtra's rank
in the Grievance Redressal Index improved to 5th place, achieving a net
score of 33%, as per the most recent CPGRAMS September 2023 Report.

Since this initiative has been beneficial for citizens largely, the campaign is
again operationalized from 1st November to 30th November 2023.

CPGRAMS (PG PORTAL) T Wofad
T Rl AW (@ov/99/3033 o
f&.30/99/2033) AT FH HROEMEA......

HERTSE TN
AT WS T,
T IRYFS FHHIB:- NS H-0%0/H.55.80/B1-R3A
FATCHI SIS dids, HIGT SHTH A1,
FATHY, Ha3-8o0 033,
— ] faTie:-39 Jifgelar, 20%3.

% WHRY CPGRAMS (PG PORTAL) UUITG @ X9 IMTHAITY AT WRGR WU
UHIABIV H61 Uhd dpR FIaRY JUTST AT WRER .0 f3.9¢/0%/2023 HrIff<Hd 3me
AR, Add f3.9¢/0%/3023 Gdd CPGRAMS (PG PORTAL) a¥1a dshIid] Uafaad! dicdis
frTet Hrevard arard.
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e quidtes e IATHG UK AR we fauriEt afiedt sroR R wfa (g R
q. 1) I ATHHIY Twitter WIITAR VAT I$0.

WY I URUTH, AERTS ITEAT=A] www.maharashtra.gov.in dl Hehd TIBAY
JUHE HYUYN AT 3 AT Hehelis 3 203399099966 8Y0l9 T T2, & IMHT IRTHH,
fesiies T wEifea s Frifta sva 39 .

HERTSET SYUTSS A1 HQIMTAR G 6.

SUJATA MANO)J £
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IR J&F WhHIE (A.GX 9. 1)
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Mantralaya lighted up on the eve of Maharashtra Day, 1% May, 2023
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Administrative Reforms and Organization & Methods (A.R., & O.&M.),

General Administration Department,
Government of Maharashtra

Twitter - @GAD AROM
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https://twitter.com/AROM_GOM

