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KEY HIGHLIGHTS

Status of Public Grievances on Aaple Sarkar - CPGRAMS

e |n October 2023, a total of 45155 PG cases were
received by different departments.

e A total of 67039 PG cases were brought forward out
of which 106133 PG cases were disposed of.

e 11 departments have a disposal rate of 100%,
whereas the Finance Department (Main), Women and
Child Welfare Department, Planning Department,
Public Health Department Revenue, School Education
and Sports Department, and Forest Department
(Revenue) have a disposal rate of more than 99%.

Brought Received Disposed Pending
forward cases in cases as on cases as on
cases October October October

67039 45155 106133 6061
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Status of disposal of PG cases on Aaple Sarkar - CPGRAMS

Disposed % of PG cases across depts

Finance  Finance  Finance Home Home Marketing Parliam... MI: Textiles Water  Woman  Finance Revenue Planning  Public School  VINT.O..

Disposal %

Dept. Dept. Dept. Dept.  Dept. Dept,  Affairs Dept, Resources and Child Dept. and  Dept.and Health Education Welfare
(Expend... (App (Spechl] Govt. Dept. Dept_ anst Govt. Dept. Welfare  (Main) Forest Develop... Dept. and Dept.
and and Mahara... (Constr... Dept.  Mahara... (Lakshevi) Dept. Dept. Commis.. (Main)  Sports
Treasury) Security) [(+17+] (Revenue) Dept.

Appeal)
Department Name

An average number of days taken by departments to dispose of PG Cases:

Department Name
® Law and Judiciary Dept.

@ Industries, Energy and Labour Dept.(Labour)
Urban Development Dept. (UD1)
Agriculture AHD and F. Dept. (Agriculture)

® Persons with Disabilities Welfare Department




Status of pendency of PG cases on Aaple Sarkar - CPGRAMS

Pending % of PG cases across depts

Pendency %

I 49

Tourism Department MHCAV - Civil Aviation M nnnty lof General Admini: i General Admi i Persons with Disabilities
Dept. (Protocal) Dept (Services) Dept. (Infnrm:um and Welfare Department
Public Relati

Department Name

e So far October 2023, a total of 6061 PG cases are
pending across different departments.

e The Tourism Department has the highest percentage
of PG cases.

e The Urban Development Department, General
Administration Dept. (Main), General Administration
Dept. (Protocol), Public Works Department are still
taking more than 500 days to dispose of the PG cases
which is a key area to improve.
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Age-wise pendency of PG cases in departments:

Age-wise pendency of PG cases in departments
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Age-wise pendency of PG cases (in days)
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Home Dept. (Mai Urban Development  Revenue and Forest  Co-operative, Textile  Rural Development Industries, Energy and  Higher and Technical Agriculture AHD and F
Dept. (UD2) Dept. (Mai dm rket gn pt. Dept.(Main) Labour Dept. (Energy)  Education Dept. Dept. (Main)

I:leparlrnam Name

Aaple Sarkar - CPGRAMS Special Campaign:

A specialized campaign initiated by the General
Administration Department (A.R. & O.M.) was successful
and as a result, the backlog of pending grievances was
significantly reduced from 21,452 to 14,218.

Since this initiative has been beneficial for citizens largely,

the campaign is again operationalized from 1st November
to 30th November 2023.
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