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A) Introduction

A two-day regional conference in Mumbai on “e-Governance” was jointly organized by
DARPG, Govt of India and Department of General Administration (A.R., O.&M.),

Government of Maharashtra on 23" -24™ January 2023.

The regional conference had six Good Governance objectives.
1) Good Governance Manual (Submitted)
2) Manual of Office Procedure (Approval Stage)
3) District Good Governance Index (161 indicators finalised)
4) E Office Implementation (eOffice 7.0 Functional from 9" April)
5) Central Registry Unit (Functional)
6) Monthly Reforms Report (Initiated from March 2023)
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Mantralaya Monthly Reforms Report,
April 2023

B) Swachhata Campaign in Mantralaya

13 Sites Decluttered in

I Swachhata Campaign Mantralaya

* In the month of April ¥1,51,940 revenue has been

Scrap Disposal

generated through the disposal of waste paper



Identifying and Weeding Out of files Department wise

Public Works Department has identified department wise the number cupboards which are
lying in the Mantralaya corridors. Timelines for this activity have been given to every
department based on the number of cupboards. Total 336 cupboards are identified, and 9
cupboards are unclaimed by any of department. Following OM is annexed (I-1)
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C)_Civil Service Day

I Civil Services Day

= Civil Services Day was celebrated in the presence
of Hon. Chief Minister Eknath Shinde, Deputy
Chief Minister Devendra Fadnavis, Women and
Child Development Minister Mangal Prabhat
Lodha, Chief Secretary Manukumar Srivastava,
Additional Chief Secretary Sujata Saunik, and

others were present on the dais.

* The Rajiv Gandhi Prashaskiya Gatimanta Mission
Awards was presented by the Hon. Chief Minister
to 13 awardees.
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Be firm in you faith,

Be courageous in action

Hold your head aloft, fear not.

Our officers sang the motivational
academy song '"Raho Dharma
Mein Dheer" to instil the spirit on
doing their duties righteously and

fearlessly
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D) Digitalization in Mantralaya

* Mantralaya on an average has 5000 to 7000 daily visitors, who
submit their applications and letters in the physical form

* This generates a huge volume of paper and file

* Hence, as a part of digital transformation the Central Registry
Unit has been established at the Mantralaya Main Gate

* Such letters will be processed digitally through
eOffice. Tracking number will be provided to citizens which
can be tracked online on Aaple sarkar Grievance portal

* Department of Administrative Reforms and Organization, and
Methods, GAD has also revised the Manual of Office
Procedure after Six Decades.

* The revised Manual of Office Procedure emphasizes on
administrative procedures to be followed digitally




1) About CRU
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CRU was established on 19th
April, 2023 to promote digitalization
and to create systematic approach to
address the applications, letters and
grievances submitted by the citizens
at Mantralaya, This hassle-free
approach will allow citizens to
submit their applications at a single
point at Central Registry Unit.

The Central Registry Unit was
inaugurated by  Hon. Chief
Minister Eknathji Shinde in presence
of Hon. Deputy Chief Minister
Devendra Fadanavis, Ministers,
MLA's, Chief Secretary, Additional
Chief Secretary (A.R.O &M), PS
(IT), Secretary (Textile) and other
officers.

* Central Registry Unit (CRU) has
dedicated department wise
window equipped with high
capacity scanners and
computers.

* CRU has three dedicated
windows for the Chief Minister
and Deputy Chief minister.

= All types of files, tapals and
letters are accepted at the CRU.

Central Registry
’Un-:. Mantralay.. Mumbal Man
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2) Department Wise Window Allocation in Central Registry Unit

Window Serial Name
Number
Windows 1,2 and 3  Chief Minister's Office (including the Chief Minister's Relief Cell)
Windows 4,5 and 6 Deputy Chief Minister's Office
Window No. 7 General Administration Department (including the Chief Secretary's
Office)
Window No. 8 Department of Home
Window No. 9 Revenue and Forest Department
Window No. 10 Department of Agriculture, Animal Husbandry, Dairy and Fisheries
Window No. 11 Department of School Education and Sports and
Department of Higher and Technical Education
Window No. 12 Department of Urban Development
Window No. 13 Department of Finance and Planning
Window No. 14 Department of Public Works and
Department of Water Resources
Window No. 15 Department of Law and Justice and
Department of Parliamentary Affairs
Window No. 16 Department of Industry, Energy and Labor and
Department of Women and Child Development
Window No. 17 Rural Development Department
Window No. 18 Department of Food and Civil Supplies and Consumer Protection and
Department of Skill Development and Entrepreneurship
Window No. 19 Department of Social Justice and Special Assistance and
Department of Minority Development
Window No. 20 Department of Housing and
Marathi language department
Window No. 21 Department of Water Supply and Sanitation and
Department of Soil and Water Conservation
Window No. 22 Department of Public Health and
Department of Medical Education and Pharmaceuticals
Window No. 23 Department of Environment and Climate Change and
Department of Tribal Development
Window No. 24 Department of Co-operation, Marketing and Textiles and
Department of Tourism and Cultural Affairs
Window No. 25 Other Backward and Bahujan Welfare Department and

Department of Welfare of Persons with Disabilities
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3) Central Registry Unit Analytics Source - NIC
Period-19" April -27™" April

Total e-receipts generated department wise.

Department Name eReceipt Created
-w
CHIEF MINISTER OFFICE 6899
DEPUTY CHIEF MINISTER OFFICE 2859
CHIEF SECRETARY OFFICE 1799
HOME DEPARTMENT 1528
WATER RESOURCE DEPARTMENT 1460
PUBLIC WORKS DEPARTMENT 1142
WATER SUPPLY AND SANITATION 1011
GENERAL ADMINISTRATION DEPARTMENT 878
HIGHER AND TECHNICAL EDUCATION 682
REVENUE & FOREST 642
FOOD CIVIL SUPPLY AND CONSUMER PROTECTION 580
AGRICULTURE AND ADF 566
CO-OPERATION MARKETING AND TEXTILES 560
TOURISM AND CULTURE 482
HOUSING DEPARTMENT 431
FINANCE 421
PUBLIC HEALTH DEPARTMENT 341
SCHOOL EDUCATION AND SPORTS a3
URBAN DEVELOPMENT £P3)
SOCIAL JUSTICE 310
RURAL DEVELOPMENT AND WATER 208
MINORITY DEVELOPMENT 180
PLANNING 169
LAW AND JUDICIARY 134
RAJBHAWAN 132
TRIBAL DEVELOPMENT 120
WOMEN AND CHILD DEVELOPMENT 11
DIRECTORATE OF INFORMATON TECHNOLOGY 95
INDUSTRIES ENERGY AND LABOUR 73
VINT OBC SBCW 7
SKILL DEVELOPMENT AND ENTREPRENEURSHIP 69
ENVIRONMENT 46
MARATHI LANGUAGE 25
SOIL AND WATER CONSERVATION 23
PARLIAMENTARY AFFAIRS 20
MEDICAL EDUCATION AND DRUGS 6
EMPLOYMENT AND SELF EMPLOYMENT 0
GAD PROTOCOL 0
Total 24719
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eFile Created

eFile Created

E) e-Governance and Digitalization

Source — NIC
. ) ] Period — 1% April — 27" April
+» e-Office analytics

1) Departments with Highest usage of e-Office in

72
51 51 i “
43 43
I I I i 33 32

FOOD CIVIL HOME LAW AND REVENUE & SOCIAL AGRICULTURE SOIL AND RURAL GENERAL CO-OPERATION
SUPPLY AND  DEPARTMENT JUDICIARY FOREST JUSTICE AND ADF WATER DEVELOPME... ADMINISTRA... MARKETING
CONSUMER CONSERVATL... ANDWATER  DEPARTMENT AND TEXTILES
PROTECTION CONSERVATL..

Mantralaya
2) Departments with Least usage of e-Office in Mantralaya

ENVIRONMENT SCHOOL ‘II'\'T OBC WOMEN AND SKILL INDUSTRIES MEDICAL PUBLIC DIRE.CT()RATF_ “-ATERS'I.II‘F]..\
FROTUCDL EDUCATION CHILD DEVELOPMENT ENERGY AND EDUCATION HEALTH
AND SPORTS DEVELOPMENT AND LABOUR AND DRUGS DEPARTMENT IN FQR.“.A.TDN SAN]TAT[DI\
ENTREPRENE... TECHNOLOGY



3) Districts with Highest usage of e-Office in parastatals

151
85
79
50
29
B 20 20 19
. . . . ;

ANMEDNACAR RAIGAD JALGAON WARDILA CHANDRAPUR  GADCHIROLI NAGPUR SINDIIUDURG MUMBAICITY  BHANDARA

eFile Created

4) District with Least usage of e-Office in parastatals

Department Name eFile Created
s

AKOLA
AURANGABAD
HINGOLI
JALNA
KOLHAPUR
LATUR
NANDED
OSMANABAD
PARBHANI
RATNAGIRI
SANGLI
SATARA
YAVATMAL

= — i — i — i — i — i — i — i — i — b — i —



No. of Service book Digitized

s e-HRMS

1) Top 10 Departments with Digitized Service book

HEEE ==

Revenue and Pnbhc Works “nnlhanmas Law and Finance Forest Rural Agriculture, TUrban

Forest i Judiciary Department Department Development Dlin' Development
Department Depm'rmut Department D D 1 D
Animal
Huzhandry and
Fizheriez
Department

2) Bottom 10 Departments with Pending Digitized Service book

No. of Service book Digitized

Directorate of  Parli “‘omen and Marathi Tourizm and Minorities Social Justice VINT and OBC
Information Depa.ﬁmmi Language  Cultural Affairs  Development and Special Develupment Department
Technology Deparhnem Derelopment Department Department Department Assistance and

Department Department  Entrepreneur...
Department



Mo of Mandatory entrices Completed o Tnitiaate LAVS

=
o

3) Top Departments to complete Mandatory entries for Leave Module System

Guml Revenue snd  Law and Goode & Urban Water Food, Civil Medical 50]1.’4.!\'[# Public
o Forest Judiciary  Servieez Tax Development Resources  Suppliez and Hull.l Derelnqmlm Education Warks
Depmmm Department Department Departmant Department Department Consumer Departmemt Department  and Drusz C{JNEER. Department
Protection Deparmment DEPART...
Department



4) Bottom Departments to complete Mandatory entries for Leave Module System

Mandatory entries
Sr. L
Department completed to initiate
No.
Leave module
Agriculture, Dairy Development,
Animal Husbandry and Fisheries
1 Department 0
2 Environment Department 0
Higher and Technical Education
3 Department 0
4 Home Department 0
Industries, Energy and Labour
5 Department 0
6 Minorities Development Department 0
7 Forest Department 0
Social Justice and Special Assistance
8 Department 0
Tourism and Cultural Affairs
9 Department 0
10 VJINT and OBC Department 0
Water Supply and Sanitation
11 Department 0
Women and Child Development
12 Department 0
13 Finance Department 2
Directorate of Information
14 Technology 4
15 Planning Department 4
School Education and Sports
16 Department 8
17 Housing Department 10
18 Parliamentary Affairs Department 10
19 Rural Development Department 20
CO-OPERATION, TEXTILES AND
20 MARKETING DEPARTMENT 26
21 Marathi Language Department 29
Skill Development and
22 Entrepreneurship Department 46
23 Public Works Department 52
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F) Aaple Sarkar Portal: Maharashtra Right to Source — Maha IT

Services

Period 1% - to 25" April

1) Disposal Percentage of RTS Services Delivered Department Wise

Disposal Percentage

Food Civil Supplies

85%
7“ “/0 690’3
I I 44%‘

Labour Dept Revenue Dept State Excise Dept Industries Dept Muaharashtra
Muaritime Board

and consumer
protection Dept

2) Pendency Percentage of RTS Services Delivered Department Wise

Pending Percentage

B88%
T6%
E 73%
67% 67%
I I 58%
Women And School Higher & Urban Local Home Dept Social Justice Energy Dept
Child Education and Technical Badies Dept

Development Sports Dept Education Dept
Department




Pendency Percentage

3) Disposal Percentage of RTS Services Delivered District wise

92%

89% 8% 88% 88% 87% 87% 87% 86% 86%

Dhule  Nandurbar  Sangli Kolhapur Sindhudurg Amravati Nashik  Yavatmal  Jalgaon Satara

Disposal Percentage

4) Pendency Percentage of RTS Services Delivered District wise

75%

37%

° Y% % o,
I . . . IZ‘ | 25% 25% 25‘% 25% 25’3

Mumbai Mumbai Chandrapur Gondiya  Ratnagiri ane Gadchiroli ~ Hingoli Osmanabad  Palghar  Parbhani
Suburban



Number of Users

L
5) Top 10 service opted by citizen and its disposal percentage
@ Total Received @ Total Disposed
321K
38K
GUE  OK 5 p  6x 60K
3843K
2 MK, 2K
- ‘ E B Bl sl oo 5
[ R —
Income Age Registration of Police Migrant Caste  Residence Non-Creamy  Change In Farmer Caste
Certificate Nationality Shop and Clearance Certificate Certificate Layer Name 69% Certificate certificate
86% and Domicile Establishment Certificate 30% 63% Certificate 96% 1%
7% 86% 62% 37%

Service Name and Disposal Percentage

6) Right to Services: Notified Services and Online Services

S11 387

Total Notified Service Services available Online

124 0

Pending Online Services Added Online Services



7) Status of Number of Departments Services not yet integrated with Aaple Sarkar

Portal

1 | State Excise Department 24 Service developed By Department, UAT
2 | Urban Development Department 9 phase done but not yet integrated with
3 | Industry Department 6 Aaple Sarkar Portal
4 | Department of Co-Operation, Marketing 4
and Textiles
5 | FDA 4
6 | Food, Civil Supplies & Consumer 4
Protection Department
7 | Finance Department 3
8 | Forest Department 3
9 | General Administration Department 3
10 | Maharashtra Pollution Control Board 3
11 | Agriculture 1
12 | Inspector General of Registration 1
13 | Law and Judiciary Department 1
14 | Social Justice & Special Assistance Dept 1
15 | Department of Animal Husbandry, Dairy 11 RTS Notified Service provided off-line by
& Fisheries Department
16 | Employee Guarantee Scheme 1
17 | Energy 7
18 | Groundwater Surveys and Development
Agency
19 | Home 9
20 | Industry Department 3
21 | Land Record Department 1
22 | Public Health Department 6
23 | Slum Rehabilitation Authority 1
24 | Tribal Development Department 1
25 | Urban Development Department 1
26 | Vimukta Jati’s, Nomadic Tribes, Other 1
Backward Classes and Special Backward
27 | Social Justice and Special Assistance 3
Department
28 | Soil & Water Conservation Department 8
29 | General Administration Department 2
Total 124

MANTRALAYA MONTHLY REFORMS REPORT- APRIL 2023

19




Disposal Percentage

Disposal Percentage

- th th H
G) Aaple Sarkar Grievance Redressal Portal ~ Seurce—DIT 25" Marto 257 April

1) Departments with Highest Disposal Percentage of Grievances
81%

67%

55%
50%
47%
28% 28%
24%
21%
17%

Water GAD-DGIPR.  Information  Agriculture Water Supply Marathi Minorities  Environment Public Works Law and
Resources Technology and Sanitation ~ Language  Development Judiciary

2) Districts with Highest Disposal Percentage of Grievances

63%
60% 60%
50%
ka5 46%
(]
45% 44% 44%
I I I Iﬂ% |

Dhule Thane Jalgaon Nandurbar  Yavatmal Ramagiri Mumbai Kolhapur Sangli  Ahmednagar Jalna
Subarhan




3) Departments with Highest Pendency Percentage of Grievances

Sr. No. Department Pendency Percentage
1 Animal Husbandry, Dairy Development and Fisheries 100%
2 Co-operation 100%
3 Cooperation-Textile 100%
4 Energy 100%
5 Finance 100%
6 Finance-Accounts & Treasury 100%
7 Finance-Expenditure 100%
8 Finance-Reforms 100%
9 Food, Civil Supplies and Consumer Protection 100%
10 GAD-Election 100%
11 GAD-Freedom Fighter/ Ex-Servicemen Welfare 100%
12 GAD-Organization & Methods (O&M) 100%
13 GAD-Reservation policy 100%
14 GAD-Services 100%
15 Home-Jails 100%
16 Home-State Excise 100%
17 Housing 100%
18 Industry 100%
19 Medical Education and Drugs 100%
20 Parliamentary Affairs 100%
21 Planning 100%
22 Planning-Employment Guarantee Scheme (EGS)/NREGA 100%
23 Public Health 100%
24 Revenue-Relief & Rehabilitation 100%
25 School Education and Sports 100%
26 Skill Development & Entrepreneurship 100%
27 Social Justice and Special Assistance 100%
28 Tourism and Cultural Affairs 100%
29 Tribal Development 100%
30 UD1-Urban Planning 100%
31 UD2-Urban Local Bodies 100%
32 VJINT, OBC 100%
33 Water Conservation 100%
34 Women and Child Development 100%
35 Revenue, Registration & Stamps 99.40%
36 Higher and Technical Education 97.80%
37 Home-Police 96.50%
38 Home-Transport & Ports 95.90%
39 Labor 93.60%
40 Revenue-Forest 90.70%
41 Cooperation-Marketing 85.70%
42 Rural Development 84.80%
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4) Districts with Highest Pendency Percentage of Grievances

100%
100%
100%

0N Ul WN P

NRNNNNERERPRERERERERERPRE o
EWNPEPOOWWNOOUANAWNDREO

Latur
Mumbai City
Nashik
Chandrapur
Parbhani
Gadchiroli
Aurangabad
Palghar
Wardha
Satara
Hingoli
Osmanabad
Washim
Bhandara
Beed
Buldhana
Gondia
Nanded
Solapur
Amravati
Nagpur
Pune
Sindhudurg
Raigad

95%
93%
89%
88%
86%
84%
83%
80%
79%
79%
79%
78%
78%
76%
76%
66%
64%
63%
63%
61%
61%




H)Right to Information Source — NIC
Period - 25" March to 25™ April

1) Department with Highest RTI Disposal
rate

89%
83%
73%
g 67% 6% 6%
=
= 5005
g 55% 559% 549%%
b
=~
=
H
=]
Information  Lawand  Parliament... FPlanning General  Agricolture, Higherand  Industries, Poblic Health — Tribal Housing
Techmology  Judiciary Affairs Department Administra... Dairy Technical Energy and Department Development Depariment
Department Department Department Department Development, Education Labour Department
Animal Department  Department
Hushandry
and Fisheries
Department

2) Departments with Highest RT1 Pendency rate

95%
00% -,
84%
TT%
68% 67%
I I I’% 63%

Pending Percentage

Co-operati... Environment Minorities Finance Public Tnunsm & School Social Marathi Employment Home
Textiles and Department Development Department Works Education Justice and Language  Guarantee Department
Alarketing Department Department -J\Ea.u's and Sports Special Department  Scheme
Department Department Department Assistance Department

Department



3) Districts with Highest RTI Disposal rate

Disposal Percentage

030%
80% 80%
75%
0
69% 67%
I 63% 63%
\Iumba.i Nandurbar Ratnagiri Aurangabad Sangli Nanded Kolhapur Bhandara Chandrapur Jalgaon

4) Districts with Highest RT1 Pendency rate

Pending Percentage

95% 05%
90%
88%%
‘ | | |

Dhule Bead Ozmanabad  Parbhani Muombai Alkaola Cadehiroli Nagpur
Suburban



I) Performance of Departments - CPGRAMS

Sr. Grievances Pending from
No Department Name More Than 1 Year
1 Rural Development Dept.(Main) 4287
2 School Education and Sports Dept. 4115
3 Revenue and Forest Dept. (Main) 4012
4 Higher and Technical Education Dept. 2146
5 Industries, Energy and Labour Dept.(Main) 1315
6 Public Works Dept. (Main) 1252
7 Urban Development Dept. (UD2) 957
8 Medical Education and Drugs Dept. 855
9 Finance Dept. (Main) 845
10 Public Health Dept. (Main) 675
11 Co-operative, Textile and Marketing Dept. (Main) 661
12 Revenue and Forest Dept.(Rehabilitation) 639
13 General Administration Dept. (Main) 596
14 Public Works Dept. (Roads) 592
15 Environment Dept. 557
16 Skill Development and Enterp. Dept. 544
17 Revenue and Forest Dept. (Revenue) 516
18 Home Dept. (Main) 498
19 Woman and Child Welfare Dept. 399
20 Planning Dept. and Development Commissioner 393
21 Rural Development Dept. 358
22 Agriculture AHD and F Dept. (Main) 326
23 Social Justice and Special Assistance Dept. 299
24 Chief Minister Office 281
25 Industries, Energy and Labour Dept. (Energy) 273
26 Food, Civil Supply and Consumer Protection Dept. 234
27 Urban Development Dept. (Main) 234
28 Tourism and Cultural Affairs Dept. 218
29 Industries, Energy and Labour Dept. (Industries) 213
Co-operative, Textile and Marketing Dept. (Co-
30 operation) 202
General Administration Dept. (SEOL, F.F., Ex
31 Servicemen) 193
32 Water Supply and Sanitation Dept. 178
33 VINT.OBC.SBC Welfare Dept. 161
34 Water Resources Dept. (Main) 155
35 Finance Department 116
36 Tribal Development Dept. 109
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37 Soil and Water Conservation Dept. 88
38 General Administration Dept. (O&M) 85
39 Urban Development Dept. (UD1) 83
General Administration Dept. (Information
40 Technology) 83
Agriculture AHD and F. Dept. (Animal Husbandry
41 Dairy Develop 68
42 Revenue and Forest Dept. (Forests) 67
General Administration Dept. (Information and
43 Public Relation) 65
44 General Administration Dept. (Services) 60
45 General Administration Dept. (Election Branch) 58
46 Public Health Department 58
47 Finance Dept. (Accounts and Treasury) 55
Co-operative, Textile and Marketing Dept.
48 (Marketing) 52
49 Directorate of Employment & Self Employment 50
50 Law and Judiciary Dept. 48
ol Home Department 46
52 General Administration Dept. (Protocol) 44
53 EMPLOYMENT GURANTEE SCHEME 37
54 Home Dept. (Transport and Ports) 36
General Administration Dept. (Spl. Dev.cell & B.C.
55 Cell) 33
56 Agriculture AHD and F. Dept. (Agriculture) 28
57 Marathi Language Dept. 26
58 Public Works Department 25
59 Revenue and Forest Dept. (OSD Appeal) 20
60 Finance Dept. (Reforms) 19
61 Housing Department 18
62 MHCAYV - Civil Aviation 18
63 Industries, Energy and Labour Dept.(Labour) 16
64 Co-operative, Textile and Marketing Dept. (Textiles) 15
65 Home Dept. (Special) 14
66 Water Resources Department 14
67 Minority Development Dept. 12
68 Finance Dept. (Expenditure) 12
69 Public Works Dept. (Constructions) 7
70 Home Dept. (Appeals and Security) 5
71 Parliamentary Affairs Dept. 4
72 Home Dept. Excise 3
73 Water Resources Dept. (Lakshevi) 3
Total 30779

MANTRALAYA MONTHLY REFORMS REPORT- APRIL 2023

26




GUIDELINES EOR
INDIANIGOVERNMENT WEBSITES

GIGW 3.0 ATEmIrray

® Focus on Quality, Accessibility, Security and Lifecycle Management
® Actionable by Government Department, Developer and Evaluator
e Updated to the latest International Standards

® Highlights Risks associated with Non-Conformity

00600
\ ~ NP

1) Importance of GIGW compliance
Guidelines for Indian Government Websites (GIGW) aims to ensure quality and
accessibility of government guidelines, by offering guidance on desirable practices covering
the entire lifecycle of websites, web portals and web applications, right from
conceptualization and design to their development, maintenance, and management. GIGW
can serve as a single point of reference on all the relevant aspects - quality, accessibility,
and security - relating to websites, web portals, web applications and mobile apps.

2) Departments with GIGW compliant and logo on website. &4
Currently no State department or districts website are GIGW compliant. In the view of
increasing cyber-crimes, it is need of the hour to have GIGW compliance.

Compliance websites with certification has the GIGW accreditation logo on website.

For Example- GOls National Government Service Portal - https://services.india.gov.in/

national portal of india m N ===‘-‘ qﬂa‘mjnxaﬂ CPGRAMS 2
indid.govin ,\{?:9,," gataﬂgi;mi === e, '& SR \TL %

WIT 2023 INDIA
4204

AboutUs | Help | TermsandConditions | SiteMap | Website Policy | Linktous | RSSFeeds | Feedback | Contactus |  Visitor Summary.

This is the Government Services Portal of India, developed wi jecti nable a single window access to services hemg prc\nded bythe varlous Indlan
Government entities. This Portal is an initiative under the Ir 5 de5|gnad and developed by N al Informatics Centre (NIC), M
Electre logy, Government of India.

Last Updated: May 04,2023
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K)_New Addition - Departmental Enquiry Module

General Administration Department, Government of Maharashtra has developed
Departmental Enquiry Module under the E-Governance Policy of the state. Aim
of the DE Module is to easily access all the information regarding pending
Departmental Enquiries in the various departments of the state government.

All the Secretaries, Department Heads, Enquiry Officers will have access to the
information of DE Module.

Dashboard - Super Admin (GAD)

superadmin@mah.gov.in

eHRMS - Departmental Inquiry Change the Language - §

Online ¥

AT W= T (General Administration Department)

Statistics of Pending Disciplinary Proceeding Cases of Group A & B Employees
Taotal Cases Major Penalty  Minor Penalty Suspension Prosecution Retired Lessthans More Than 5
Years Old Years Old
B B OB n E K3
Mo. of Employees &75 649 26 10 52 337 289 297
Department Wise:
Sr.No. Department Name e . Major Penalty Minor Penalty Suspension Prosecution Retired #ﬁe:sm&éilgs ‘a’em%ns

i atumm
o bl H B B B B0 B
e AU (WRD)

Dashboard of General Administration Department
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Shri Radhakrishna Game, Divisional Commissioner Nashik
Best Officer for Use of modern concepts and management methods in office

1"25
3 |
t )
!

Shri Aman Mittal, District Collector Jalgaon
Best Officer for Home distribution of Sanjay Gandhi Niradhar Yojana
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Shri Rajeev Nivatkar, District Collector Mumbai City
Best Officer for '‘Government to Citizen' type of e-Governance data sharing app in the
proposals received from the Divisional Level Selection Committees

4
!
i

Shri Praful E. Vadettiwar, Treasury Officer Chandrapur
Best Officer for implementing Solar system and Water Harvesting system in the Office
Building
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Shri Radhakrishna B, Commissioner Nagpur
Best initiavtive to start GeoCivic property tax management system for systematic and
proper survey of all types of properties.

Shri Jalaj Sharma, Collector Dhule
Best initiative for using satellite images received from #MRSAC Nagpur in the land
acquisition process.
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Smt Anshu Sinha, Chief Executive Officer, Maharashtra State Khadi Gramudyog
Best initiative “Mauje Manghar” for making the village self-sufficient by implementing
the honey village concept at Mahabaleshwar

1

e e ing
2

Shri Vikas Nawale, Chief Officer, Erandol Municipality, Jalgaon
Best officer for providing means of self-employment
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Shri Rajeev Nivatkar, District Collector Mumbai City
Best Officer for web application system to distribute “No Objection Certificate” to
citizens in short time.
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Dr. Mohsin Yusuf Shaikh, Mandal Officer, Tehsil Rahta, Ahmednagar
Best Government employee for his innovative use of QR code in revenue semi-judicial returns.

Shri Raju Mered, Talathi, Smt Vaishali Dalvi,
Ahmednagar

Best Government Employees for providing Aadhaar Card, Ration Card, etc. for tribal
community
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Smt Dipali Ambekar, Talathi, Tehsil Office Yavatmal
Best Government employee for creating a forest Dam through individual and public
participation
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M) Office Memorandum/ Circular/ GR’s:
1) Swachhata Campaign -
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2) e-HRMS Service Book Digitalization and Using L eave Module
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3) Rajiv Gandhi Prashaskiya Gatimanta Awards
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Mantralaya lighted up on the eve of Maharashtra Day, 1% May, 2023
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Administrative Reforms and Organization & Methods (A.R., & O.&M.),
General Administration Department,
Government of Maharashtra

Twitter - @GAD_AROM
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