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Scope Work: -

► Implementation of cloud telephony, MyOperator panel & Sch toll free plan. 
► Call recording: record your customer conversation for effective monitoring of your 

agents on call performance. 
► Business IVR: to streamline your business communication and make your callers talks 

with right ring agents without asking them to wait. . 
► Intercom Facility: to simplify internal communication within your organization, your 

employees and your colleagues. 
► Incoming & outgoing call 5000 minutes (Add 1.2 min) 5 pairs channel, 80 users, 10 

departments and 12 month validity ~,lll~ill x1'11tj:?I 3lIB. 
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