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DELHI STATE LEGAL SERVICES AUTHORITY

(Constituted Under the 'Legal Services Authorities Act, 1987', an Act of Parliament)

Under the Administrative Control of High Court of 
Delhi

Central Office, Rouse Avenue Courts Complex, New Delhi - 110001

Email: procurement-dslsa@nic.in

Ref.No.10/DSLSA/P.Wing/AMC of Server/23-2025/11565-11569

TENDER NOTICE

Dated:-27
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Firm/Channel
Sealed quotations/Tender are invited from the IT Registered Reputed

Partner/Franchise having office at Delhi/NCR region wh
ere the Bidder must have executed at least o

ne

single order of 80% value of the Bid or 2 orders each of 50% value of the Bid or 3 orders each of 40%

value of the Bid for similar service(s) in last three years to any Central / Statė Govt Organization / PSU /

Public Listed Company) for the Comprehensive Annual Maintenanc
e Contract of Server (IBM & HP)

installed in the Central Office, Delhi State Legal Services Authorit
y, Rouse Avenue Court Complex, New

Delhi. The estimated Cost of the AMC is Rs. 2,50,000/- approx.

The quotations must include the following:-

1. Upkeep and maintenance of hardware installed.

2. To provide and maintain the required hardware for maintaining the equipment's.

3. Repair to be carried out at the location of the equipment.

4. Any other maintenance work to be undertaken related to Server.

5. The interested agencies will submit the rates for AMC (As per Annexure B) on or before

10.10.2025 till 3 P.М.

6. Interested agencies shall furnish their proposal/rates through two bid system i.e. General

Information/Technical Bid (Annexure-A) and Financial Bid (Annexure-B).

7. The replacement of any part, whenever required, must be carried out by the service

provider/vendor with genuine part of same specification and warranty.

8.

1.

The firm shall maintain the equipment as per manufacturer's guidelines and shall use standard

OEM components for replacement.

The other terms and conditions for awarding the AMC shall be as under :-

The tender is for a period of 02 years. However, the second year of the service may be

continued on the basis of satisfactory work performance of the vendor. The rates quoted will

remain in force for the full period of contract. No demand for revision of rate on any account

shall be entertained during the contract period. The AMC can be extended, if so desired by the

Competent Authority, based on the performance of the service provider and a written request

by the service provider.

2. The service engineers would take up any reported fault within Four hours. As far as possible, the

repairs would be carried out on-site.

3.

4.

The selected bidder has to ensure that the problem reported or any fault developed in the items

under AMC is replaced/rectified promptly within 24 hours of reporting the call.

Each quotation must accompany an EMD deposit of Rs.8000/- (Rupees Eight Thousand only)

except in the case of MSME entities who will furnish their Certificate in lieu of that, in the shape

of Bank Draft of any Nationalized Bank in favour of 'DDO, DSLSA, which will be returned to the

tenderers, whose tenders are not accepted except in case of the successful bidder.

5. The interested firm must be having its office situated in Delhi/NCR region.

6. The successful Annual Maintenance Contractor shall be required to deposit 10% of amount of

the total rates offered as Security Deposit/Performance Guarantee during the period of AMC in

the form of fixed deposit in the name of "DDO, DSLSA" which shall be valid till beyond 60 days










