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Sealed quotations are invited from the vendors of Reputed Firm having office at
Delhi/NCR region with atleast 2 years experience for the Comprehensive Annua!
Maintenance Contract of Scanners of make Canon installed in the Central Office, Delhi
State Legal Services Authority, Patiala House Court Complex, New Delhi.

The quotations must include the following:-

a) Upkeep and maintenance of hardware installed.

b) To provide and maintain the required hardware for maintaining the equipment’s.

c) Repair to be carried out at the location of the equipment.

d) Any other maintenance work to be undertaken related to Scanners.

74 The interested agencies will submit the rates for AMC (As per Annexure B) on or
before 9.10.2018 till 3p.m

3; Interested agencies shall furnish their proposal/rates through two bid system i.e.

Technical Bid (Annexure-A) and Financial Bid (Annexure-B).

(i) The replacement of any part, whenever required, must be carried out by the
service provider/vendor with genuine part of same specification and warranty.

(i)  The firm shall maintain the equipment as per manufacturer’s guidelines and shall
use standard OEM components for replacement.

4, The other terms and conditions for awarding the AMC shall be as under :-
(i) The initial period of contract will be for one year from the date of award of

contract. The rates quoted will remain in force for the full period of contract. No
demand for revision of rate on any account shall be entertained during the
contract period. The AMC can be extended, if so desired by the Competent
Authority, based on the performance of the service provider alongwith written
request by the service provider.

(ii) The service engineers would take up any reported fault within two hours. As far as
possible, the repairs would be carried out on-site. However, in case the
equipment is taken to the workshop, the firm would provide a standby for the
same.

(i) The selected bidder has to ensure that the problem reported or any fault
developed in the items under AMC is replaced/rectified promptly within 24 hours
of reporting the call.

(iv)  Each quotation must accompany an EMD deposit of Rs.2500/- (Rs. Twenty Five
Hundred only) in shape of Bank Draft of any Nationalized Bank in favour of ‘DDO,
DLSA, which will be returned to the tenderers, whose tenders are not accepted
except in case of the successful bidder. EMD of the successful bidder shall be
returned only after the verification of Performance Guaranty.
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