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“I will give you a talisman. Whenever you are in doubt, or when the self becomes too much with
you, apply the following test. Recall the face of the poorest and the weakest man [woman] whom
you may have seen, and ask yourself, if the step you contemplate is going to be of any use to him
[her]. Will he [she] gain anything by it? Will it restore him [her] to a control over his [her] own life
and destiny? In other words, will it lead to swaraj [freedom] for the hungry and spiritually starving

millions? Then you will find your doubts and your self melt away.”

Gandhian talisman
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INFORMATION BOOKLET

Our Vision:

To promote an inclusive legal system in order
to ensure fair and meaningful justice to the
marginalized and disadvantaged sections.

Legal Services

Legal Aid refers to legal assistance provided
to persons who are unable to afford legal
representation and access to the court
system. Article 39A of the Constitution of
India provides for free legal aid to the poor
and weaker sections of the society to ensure
equal justice for all. Articles 14 and 22(1) of
the Constitution also make it obligatory for
the State to ensure equality before law and a
legal system which promotes justice on the
basis of equal opportunity to all. In 1987, the
Legal Services Authorities Act was enacted
by the Parliament of India which came into
force on 9th November, 1995 and established
a nationwide uniform network for providing
free and competent legal services to the
weaker sections of the society, on the basis of
equal opportunity. Delhi State Legal Services
Authority (DSLSA) has been constituted under
the Legal Services Authorities Act,1987 in
Delhi.

NALSA & SLSAs

At the national level, NALSA (National Legal
Services Authority) has been constituted.
Hon’ble Chief Justice of India is the Patron-in
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Chief of NALSA and the Senior Most Judge of
the Supreme Court is the Executive Chairman.
Central Government, in consultation with the
Chief Justice of India, appoints the Member
Secretary of NALSA.

Supreme Court Legal Services Committee has
been constituted to provide legal aid in the
Supreme Court of India.

In every State, a State Legal Services Authority
(SLSA) has been constituted with the Chief
Justice of the High Court as the Patron-in-
Chief and the Senior Most Judge of the High
Court as its Executive Chairman. There is a
Member Secretary for each SLSA.

In every High Court, a High Court Legal
Services Committee has been constituted
to provide legal aid in cases before the High
Court.
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Delhi State Legal Services Authority

Delhi State Legal Services Authority was
constituted on 14.02.1996. The Hon’ble Chief
Justice of Delhi High Court is Patron-in-chief
and the next senior most Judge of the Delhi
High Court is the Executive Chairperson of
the Authority.

DSLSA has set up District Legal Services
Authorities in all Districts, with an officer
of the Delhi Judicial Services Cadre as the
Secretary in each District.

District Legal Services Authorities are located
at each Court complex to make legal services
easily accessible to the litigants and residents
of the area. At the High Court level, Delhi

/
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been constituted to provide legal services.

Functions of Legal Services Institutions
e Providing Free and Competent Legal
Services to eligible persons.

e Organizing Lok Adalats for amicable
settlement of disputes.

e Creating legal awareness about the rights
of the weaker and marginalized sections
of the society.

e Implementing the Schemes and policy
directions of NALSA through strategic and
preventive Legal Services Programmes.

Persons Eligible for Getting Free Legal
Aid:

e A member of Scheduled Caste or
Scheduled Tribe.

e Awomanorachild.

e An industrial workman.

« A person in custody, including a child in
protective home and a mentally ill person
in a psychiatric hospital or nursing home.

o Avictim of trafficking in human beings or
begar.

o  Persons with Disabilities.

e A victim of mass disaster, ethnic violence,
caste atrocity, flood, drought, earthquake,
or industrial disaster.

o A Transgender with an annual income of

less than Rs. 4,00,000/-.
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o Senior Citizens with an annual income of
lessthan Rs. 4,00,000/-.

o A person with an annual income of less
than Rs.3,00,000/-.

e Acid Attack Victims.

e Person infected and affected with HIV
AIDS.

Free Legal Services:

Persons eligible for Free Legal Aid are
provided legal services in all cases of civil nature
such as property disputes, matrimonial and
child custody matters, labour or service law
matters, compensation in motor accident
cases, consumer disputes etc., cases involving
criminal offences and in cases involving
violation of fundamental rights guaranteed by
the Constitution of India.

Provision of free legal aid may include:

o Court Fees, payable only after an
application is moved before the Court;

o Process fees and other similar charges
payable or incurred in connection with
any legal proceedings;

o  Charges for drafting, preparing, filing of
any legal proceedings;

o Cost of obtaining and supply of certified
copies of judgments, orders and other
documents in legal proceedings;

o Representation by an Advocate in legal
proceedings;

o Preparation of pleadings, memo of
appeal, paper book including printing
and translation of documents in legal
proceedings;

+ Drafting of legal documents, special leave
petition etc;

«  Rendering of any service in the conduct of
any case or other legal proceeding before
any court or other Authority or tribunal
and;

«  Giving advice on any legal matter.



3o T Tarstt | I  "erEar R
TATE T I ot Iiret & fSre@ 3 g TR a1
TS TR G TS T8 e TITRRT AT 3BT AT
TH L Teh 3 ot 311 ik & oft = e wge
gifad s whl

AT TETIAT & 1T STmaE w2

. ﬁ-‘ll(’ch °hl"|"|l HATHI aﬁdild?qohdl JqTcAT c>¢|I‘\'h
forfar & i HTeIEH o HTEAH ¥ AT 36 IRAeHT
3iq # fou ¢ B O e e
|fufa & s o wehat &, faw e e
AT I HETAAT HITTH o 0T bl HaTd H ST
EIRETIES

o gfe AEes IS ? 91 formq Fr Reafa A 1= 2,
qr geeg w71 faftres S arferemorafuta
1S SRR et iftgeh Teqfa b fiewie shom
I fhiE W 38 IS F e
Waﬁrtﬁﬁm@‘ﬁmaﬁﬂwml
STATHT (DLSA) T J&H T3k mam 3 efvrer
TREgEs (PLV) Hft 3166 U 9id 999 Ak
T FRTIAT L ol 21

« TR HIHA HATEITH A o TAATH HES
T AT AT ST BT A FETT o
ToTT TS ST1aeT SiuHuaATaT (DSLSA) i
EELIE (www.dslsa.org) o mreay o off TR
ST EhdT 8| SICHTATEy(DSLSA) T et #
170 T ShTT HETAT Fefifeh =i TeT &, STt
HTeIGeh R FIH FETIAT S HATE T o6 Fag
ST TR

Free Legal Services also includes provision of
aid and advice to the beneficiaries to access
the benefits under the welfare statutes and
schemes framed by the Central Government
or the State Government and to ensure access
tojusticeinany other manner.

How to apply for legal aid?

o A person in need of free legal services
can approach the concerned authority
or committee through an application
in writing or by filling up form given in
the end of this booklet, stating in brief
the reasons for seeking legal aid or the
grievance.

o If the applicant is illiterate or is not in a
position to write, the Member Secretary
or any officer of the Legal Services
Authority/Committee ~ shall ~ record
his verbal submission and obtain his
thumb impression/signature on the
record and such record will be treated
as his application. A para legal volunteer
provided by DLSA can also assist the
person while filling the application form.

o The applicant shall be required to verify
the eligibility criteria for seeking legal
services. An online application for legal
aid can also be made through DSLSA
Website (www.dslsa.org). DSLSA is also
running 170 free legal aid clinics all over
Delhi, at various public places, where the
applicants can visit for availing free legal
aid and advice.
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When can legal services be withdrawn?

Where the aided person obtained legal
services by misrepresentation or fraud.

Where person engages a legal practitioner
other than the one assigned by Legal
Services Authority/Committee.

In the event of death of the aided person,
except in the case of civil proceedings
where the right or liability survives.

Where the application for legal services
or the matter in question is found to be
an abuse of the process of law or of legal
services.

Where you can file an appeal for denial of
legal services?

On receipt of an application for legal
service, the Secretary shall first examine
the eligibility of the applicant for free legal
aid. If the applicant satisfies the eligibility
criteria, the Secretary shall proceed to
examine the merits of the application
through the Evaluation Committee or
by himself/herself in urgent matters. In
addition, the Secretary shall be empowered
to seek legal opinion, from one or more
Legal Services Advocates and/or Senior
Advocates, in appropriate cases.

In case the applicant satisfies the
eligibility criteria and also has merit in his
application, the Secretary shall proceed to

decide the mode of legal service.

An application for the grant of legal
services in any matter may be rejected by
the Evaluation Committee /Secretary for
reasons to be recorded in writing, and the
applicant will be informed immediately of
such rejection.
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o  The applicant whose application for grant
of legal services has been rejected may
prefer an appeal before the Chairperson of
the Authority/ Committee for a decision
and the decision made by the Chairperson
shall be final.

Whether complaints regarding free legal
aid service can be filed?

o  Complaints through email, to the Member
Secretary/Secretaries are invited for
improvement in free legal aid and services.

In 2022, DSLSA provided free legal aid &
assistance to 92003 beneficiaries.
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Lok Adalat:

o Lok Adalat is an important Alternative
Disputes Resolution Mechanism available
to a common person where, the disputes/
cases pending in the court of law or at pre-
litigation stage are settled/ compromised
amicably. Under the Legal Services
Authority Act, 1987, an award made by a
Lok Adalat is a decree of a civil court and
the decision of Lok Adalat is final and no
appeal lies against the same court.
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Following cases are taken up in the Lok

Adalats:
Bank Recovery Labour Disputes
Cheque Dishonour | Land Acquisition
Civil Matters Matrimonial
Disputes
Consumer Cases House Tax

Compoundable Pension Cases
Offence Cases

Electricity Disputes | Telephone Disputes
Housing Board and | Workmen’s

Slum Clearance Compensation

e Lok Adalats are organized on Second
Saturdays and Sundays. DSLSA has also
constituted three Permanent Lok Adalats
for redressal of electricity disputes which
are functioning at Mata Sundari Lane and
Vikaspuri, New Delhi.

5,63,983 cases were disposed off in Lok Adalats
in2022.

Information regarding Lok Adalat can be
sought through e-mail: lokadalatwing-dslsa@
nic.in.
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Legal Awareness Programmes:

DSLSA is mandated to conduct legal literacy
and awareness programmes about the rights
of the weaker and marginalized section of
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the society. These awareness & legal literacy
programmes are organized not only in cities
& towns but also in rural and remote areas.
Legal literacy clubs and clinics have also been
set up in schools and colleges. Legal awareness
programmes cover issues such as Child
Rights, Rights of Senior Citizens, Unorganised
Workers, Transgenders, Jail Inmates, Mentally
ill and Persons with Disability, Disaster Victims
and Womens’ Rights, Fundamental Rights and
Fundamental Duties.

In 2022, DSLSA organized 6117 awareness
programmes in different sections of society and
conducted Add-on course in 5 Colleges. Around
600 students benefited from this course. Till now,
DSLSA has trained 7947 Para Legal Volunteers
who are working to spread legal awareness in
the society.

Delhi Victims Compensation Scheme
2018

o It is a legitimate expectation that the
victim of an offence must be given
rehabilitative support including monetary
compensation. We ensure that victim
compensation funds are utilized in the
best interest of the victim to alleviate the
physical and mental harm sustained by the
victim, owing to the crime, and ensuring
that the victim is able to reintegrate and
rehabilitate his/her life by utilizing the
compensation amount. With this objective
the Delhi Victims Compensation Scheme,
2018 was introduced.
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Under the Delhi Victims Compensation
Scheme, 2018 (Part I), DSLSA provides
compensation at interim as well as final
stage of the case, to victims or their
dependents who have suffered loss or
injury as a result of the crime and who
require rehabilitation. The Scheme is
administered through DSLSA with effect
from 27.06.2019. Part II of the Scheme was
drafted after Supreme Court judgment
in Nipun Saxena v. Union of India, and
it specifically caters to Women Victims/
Survivors of Sexual Assault/ other Crimes.

Scheme provides compensation forloss of
life, victims of rape (including gang rape),
victims of unnatural sexual assault, loss of
limb, burn victims, victims of human
trafficking, victims of grievous injury,
acid attack victims etc. Delhi State
Legal Services Authority can also order
for relief (including medical or monetary
compensation) to alleviate suffering of the
victim.

An application for award of interim/
final compensation can be moved either
before the Delhi State Legal Services
Authority or the concerned District Legal
Services Authority or it can be filed online
through our Portal by the Victims and/or
their dependents or the SHO of the area
along with a copy of First Information
Report (FIR), medical report, death
certificate, if available, copy of judgment
and recommendation made by a Court
before any of the District Legal Services
Authority for disposal.

¥ 2022 9 & 3307 il bt difgd g37as - 3307 beneficiaries were awarded  victim

foa 7 SR . 62,86,55,833/- 1 fawoy ey compensation in 2022 and Rs. 62,86,55,833/-
- 04,80,90, were disbursed.
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DELHI STATE LEGAL SERVICES AUTHORITY

1. Name of Applicant:

APPLICATION FORM FOR LEGAL AID

2. Father’s/Husband’s Name:
3. Residential Address (Contact No.):-
4. Please (V) your related section/sections and attach proof in support of it:
Schedule Caste Schedule Tribe In Custody In Custody of a Psychiatric
hospital or home
In custody of a Income <3 Lac Women or Sr. Citizen Income
protective home Per annum Girl Child <4 Lac per annum
Child Transgender Income Disabled MACT Claimants

(Male/Female Both)

<4 Lac per annum

Disaster Victims

Missing Children

Victim of Caste atrocity
or any other atrocity

Rape Victims

Industrial Workmen/
Labour

HinEnRnEN

Delhi Victim Comp.
Scheme Beneficiaries

JUogt

Victim of Human
Trafficking or Begar

HinpnpuEn

Acid Attack Victim

Ju gyt

Person infected and
Affected with HIV Aids

5. Name of Office and Address (if any):

6. Nationality:

7. Annual Income (Affidavit on Rs.10/- on non-judicial paper):-

8. Name and Address of opposite party & Tel. No. (If any):

9. Nature of relief sought: Legal Advise/ Counseling by legal Aid Advocate:

10. Whether legal aid is required to file any case, if yes, specify: Matrimonial Dispute/Civil/Criminal/

Labour/Service/Criminal/Writ/Other:

11. Whether any application has been filed previously before this Authority, if yes, give details:-

12. Please state whether any case is pending before, any court, if so, the details thereof:

13. How did you get to know about DSLSA? (please tick (V) the option)

Friends/ Relative/ Newspaper/ Radio/ 1516/ Any Other Source

I undertake that if the legal services obtained by me on furnishing incorrect or false
information or in a fraudulent manner, the legal services shall be stopped forthwith and the
expenses incurred by the Legal Services Institutions shall be recovered from me.

SIGNATURE OF THE APPLICANT
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Rover faflies Qard mfdeeor '3

Ffzg Sren Rfds Sard urfdwmo
FHHY 0 287, G g FarAT, Rd
T F° 23933231, 9667992791 | §-AdA. central-dlsa@nic.in

ufgw e Afde Gard mfdsmzo
HAY T° 295, g g mararAy, e
T T 23968052, 9667992792 | §-Ad. west-dlsa@nic.in

T3 feeeh Sien Afds Gard midwzo
%aa, gfraren g3 =araray, 98 Reeh
T F° 23072418, 9971154002 | -8, newdelhi-dlsa@nic.in

gdl S fafdes Sard midemzon
FAA T° 36, Ydd, FSHSGAT -AATAT, faweh
W 0 22101336, 9667992793 | -8 east-dlsa@nic.in

3R - gdf e Aafds Gard urfdezo
FHAA o 35, dd, FSHSGAT AT, et
T e 22101335, 9667992794 | §-8d. northeast-dlsa@nic.in

gy e fAfdew Fard urfasmzor
FHAY A 35 -A, Jdd, HSHSEAT —ATATAYG, ATl
TIT d° 22101456, 9667992795 | $-Ad. shahdara-dlsa@nic.in

3I93-ufYw e afdsw Jard urfdsmzor
AT T° 405, Aol oAy, et
WIF 0 27555536, 9667992798 | §-Bd. northwest-dlsa@nic.in

3T [Srem fafds Sard mrfdszo
HAT T° 405, AR ATy, e
W de 27557310, 9667992797 | $-8d. north-dlsa@nic.in

zfgror - ufgm e fAfds Jard urfdwzor
FAA T° 5A, TSAA. selih, fdd, e =aarad, e - 10, gIH, 78 fawet
T T 28041480, 9667992801 | 3-8, southwest-dlsa@nic.in

gfgoft ren Afds Gard wrfdezor
%aa, Iugtfar @uve, Gidd =araray, a8 e
T T° 29562440, 9667992799 | -8d. south-dlsa@nic.in

cfeyor - gt e Afdes Gare wrfdszo
ad, ITAAar @ug, qrhd =araray, A3 et
T 9° 29561040, 9667992800 | 3-Ae. southeast-dlsa@nic.in

wfg-11 e fAfds Jard urfdswor

e Y, ad, I8F Ta=g e =narag gRkaz

ufed &9 gara Sureary Aif 98 feech

W T 20832847 | §-Ud. rouseavenue-dlsa@delhi.gov.in
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¢ District Legal Services Authorities ()

Central District Legal Services Authority
Room No. 287, Tis Hazari Courts, Delhi
Phone No©° 23933231, 9667992791 | E-Mail. central-dlsa@nic.in

West District Legal Services Authority
Room No. 295, Tis Hazari Courts, Delhi
Phone No° 23968052, 9667992792 | E-Mail. west-dlsa@nic.in

New Delhi District Legal Services Authority
Pre-Fab Building, Ground Floor, Patiala House Courts New Delhi
Phone No° 23072418, 9971154002 | E-Mail. newdelhi-dlsa@nic.in

East District Legal Services Authority
Room No. 36, Ground Floor, Karkardooma Courts, Delhi
Phone No° 22101336, 9667992793 | E-Mail. east-dlsa@nic.in

North - East District Legal Services Authority
Room No. 35, Ground Floor, Karkardooma Courts, Delhi
Phone No©° 22101335, 9667992794 | E-Mail. northeast-dlsa@nic.in

Shahdara District Legal Services Authority
Room No. 35-A, Ground Floor, Karkardooma Courts, Delhi
Phone No° 22101456, 9667992795 | E-Mail. shahdara-dlsa@nic.in

North West District Legal Services Authority
Room No.-405, Rohini Courts, New Delhi
Phone No° 27555536, 9667992798 | E-Mail. northwest-dlsa@nic.in

North District Legal Services Authority
Room No0.-405, Rohini Courts, New Delhi
Phone No° 27557310, 9667992797 | E-Mail. north-dlsa@nic.in

South-West District Legal Services Authority

Room No.- 5A, Admin Block, Ground Floor, Dwarka Courts,
Sector-10, Dwarka, New Delhi

Phone No° 28041480, 9667992801 | E-Mail. southwest-dlsa@nic.in

South District Legal Services Authority
Ground Floor, Utility Block, Saket Courts, New Delhi
Phone No° 29562440, 9667992799 | E-Mail. south-dlsa@nic.in

South-East District Legal Services Authority
Ground Floor, Utility Block, Saket Courts, New Delhi
Phone No° 29561040, 9667992800 | E-Mail. southeast-dlsa@nic.in

Central-I1 District Legal Services Authority

Front Office, Ground Floor Rouse Avenue District Court Complex
Pandit Deen Dayal Upadhyaya Marg, New Delhi

Phone No° 20832847 | E-Mail. rouseavenue-dlsa@delhi.gov.in



