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CITIZENS' CHARTER

DELHI STATE LEGAL SERVICES AUTHORITY
& 24x7 Toll Free Helpline Number 7576




Article 39A to the Constitution of India

Equal justice and free legal aid

The State shall secure that the operation of the legal system
promotes justice, on a basis of equal opportunity, and shall, in particular,
provide free legal aid, by suitable legislation or schemes or in any other way,
to ensure that opportunities for securing justice are not denied to any
citizen by reason of economic or other disabilities.
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HIGH COURT OF DELHI
Sher Shah Road
New Delhi-110503
Tel. : 011-23387949
011-23382951

CHIEF JUSTICE

MESSAGE

It gives me immense pleasure to know that Delhi State Legal Services
Authority is publishing its Citizens’ Charter during the year when our country

Is celebrating Azadi ka Amrit Mahotsav to mark 75 years of India's

Independence.

[ sincerely hope that publication of this document brings about a
paradigmatic shift in the way the citizens view the work done by the Delhi
State Legal Services Authority, which has ever since its establishment been
serving the masses with a missionary zeal so as to spread Legal Awareness
and provide access to qualitative legal aid to all. It is also my earnest hope
that this Citizens’ Charter will become a tool to empower the marginalized
and vulnerable sections of the society, who will now have a voice of their
own to suggest improvisations so as to continually increase the outreach of
Delhi State Legal Services Authority. Though I am cognizant of the
challenges faced by the Delhi State Legal Services Authority in delivering on
its mandate, I strongly believe that this document, by ironing out the creases
in interface between this Authority and the beneficiaries, shall capitalize on
diverse thinking and ideologies, to bring about qualitatively superior
experiences for one and all, thereby taking the work of Delhi State Legal
Services Authority to a higher pedestal.

My best wishes to the entjre team of Delhi State Legal Services
Authority. May they continue to soar to greater heights!

Dok B —

(SATISH CHANDRA SHARMA)




SIDDHARTH MRIDUL
T JUDGE
I HIGH COURT OF DELHI

15, AKBAR ROAD, NEW DELHI-110011
TEL : COURT : 23382189, FAX : 23383375 RES. - 214 10817

MESSAGE

As Executive Chairman, Delhi State Legal Services Authority, it gives
me immense pleasure to offer to our prized Citizenry, the Citizens’ Charter of
Delhi State Legal Services Authority.

Delhi State Legal Services Authority has ever since its inception striven
hard to become the catalyst of inclusivity, legal awareness, empowerment and
accessibility to justice. It has been the sincere endeavour of Delhi State Legal
Services Authority to anticipate the needs of the intended beneficiaries:
innovate with fresh and imaginative solutions to cater to their emergent needs;
and captivate them with dedicated and qualitative service.

[t is hoped that the Citizens’ Charter will prove to be a document of
seminal import which shall transform the nature and quality of interface
between Delhi State Legal Services Authority and the citizens whom it caters,
thereby giving it a progressive looking makeover.

| urge Team DSLSA to rise to the challenges and continue to remain the
pioneer in spreading legal awareness and providing qualitative legal aid to the

beneficiaries. On the concluding note, I congratulate the dedicated team of

DSLSA and wish them all the success in their future endeavours.

ok

Justige Siddharth Mridul




MANMOHAN
JUDGE
HIGH COURT OF DELHI

B, RAJAJ MARG, NEW DELHI-110411
TEL : COURT : 23383282 FAX : 23381375 RES. : 21410834, 23017016

MESSAGE

| am glad to know that Delhi State Legal Services Authority is
releasing its Citizens’ Charter. This initiative deserves to be lauded as it’s a
very crucial step in securing the much- desired goal of “Good governance™, a
goal which ought to be pursued by all State instrumentalities.

This document shall be a testament to Delhi State Legal Services
Authority’s commitment to quickly and resolutely solve the problems which
the public encounters, day in and day out, while dealing with/ seeking the
help of this Authority. I firmly believe that this document shall prove to be a
powerful tool for fostering qualitative improvement in the Authority’s
functioning and service delivery mechanism as it would encourage the
Authority to have a more innovative and personalised approach to service
delivery.

[ congratulate all those whose efforts have given shape to this Citizens’
Charter, which is quite fortuitously being released during the year when the

celebrations of Azadi ka Amrit Mahotsav are underway,

I

—

Justice Manmohan
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DELHI STATE LEGAL SERVICES AUTHORITY

Patiala House Courts, New Delhi-110001
Tel: 011-23384781, 011-23384638
Email: dslsa-phc@nic.in
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CELEBRATING

& THE MAHATMA

MEMBER SECRETARY, DSLSA

MESSAGE

As Member Secretary, Delhi State Legal Services Authority, my heart
swells with pride to present to you our Citizens’ Charter. As Delhi State Legal
Services Authority has constantly and continuously striven to transform itself
with the changing times and has always embraced new ideas to deliver citizen-
centric services to the beneficiaries of the Legal Aid Movement, this Citizens'’
Charter was long due. It is sheer serendipity that this document is being released
on a day which marks a new and promising beginning for Delhi State Legal
Services Authority, as it shifts to its new Office at Rouse Avenue Courts
Complex.

By offering this Citizens’ Charter to the public, an earnest etfort has
been made by team DSLSA to break new ground by leaning on the service
quality paradigm, thereby setting higher standards of service; ensuring greater
fairness, transparency and consultation in service delivery; and providing for
timely remedial measures to correct deficiencies in service. | hope this document
acts as a prototype/ template for other Legal Aid Institutions and inspires

efforts at replication across board.

The entire team at Delhi State Legal Services Authority takes immense
satisfaction in presenting this unique document with transformative potential on
a landmark day in the history of Delhi State Legal Services Authority. I hope that
DSLSA continues to be a trailblazer as before, in the years to come.

gl

BHARAT PARASHAR



To improve the quality of services being
rendered by us to the public which reaches out
to us for legal aid.

To inform people about: the mandate of Delhi
State Legal Services Authority (DSLSA) &
District Legal Services Authorities (DLSAs);
the Initiatives taken by us to deliver on the
assigned mandate; grievance redressal
mechanism for the aggrieved beneficiaries;
and our expectations from the public reaching
out to us.

To deliver quality and timely services to our
intended beneficiaries; while also ensuring
easy accessibility; non-discriminative
attitude; transparency and accountability.

To increase public participation, in the most
appropriate way, so that we are able to deliver
more personalized and customized services
for the public.

To assimilate, optimize and employ
technological developments for providing
qualitative legal services; creating legal
awareness and promoting alternative dispute
resolution (ADR) mechanism.

To become more sensitive towards the needs
of the physically and visually challenged
persons and other vulnerable groups of
people who come in contact with us and
accordingly, set up an inclusive, gender/
disability/ vulnerability sensitive
infrastructure.
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To ensure Access to Justice for All

To diligently pursue Justice for All
To balance the scales of Justice for All

To empower people by providing free and
qualitative legal aid

To protect Citizens' rights, Citizens'
freedom, Citizens' future

To have a vision to see beyond conflicts
To show compassion and patience

To provide professional, etfective, calm and
balanced legal advice

To do all this with integrity

To accept suggestions with a willingness to
change
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DSLSA (the erstwhile Delhi Legal Aid & Advice
Board) has been constituted by an Act of the
Parliament (i.e. The Legal Services Authorities
Act, 1987 as amended by Legal Services
Authorities (Amendment) Act, 2002), to provide
free and competent legal service to the weaker
sections of the society so as to ensure that
opportunities for securing justice are not denied to
any citizen on account of socio- economic
disabilities or vulnerabilities. We have also been
entrusted the task of organizing Lok Adalats and
promoting other forms of ADR. We have also been
assigned the task of promoting legal awareness
and literacy amongst the masses so that they have
knowledge about their lawful entitlements.

For the purpose of administrative convenience
and segregation of work & records, office of

DSLSA 1s divided into S different Wings (in
accordance with the functions as envisaged in

Section 7 of the Legal Services Authorities Act,
1987 read with Regulation No. 4, Delhi State Legal
Services Authority Regulations, 2002). The five
Wings are as under:-

e Establishment Wing
e Legal Aid Wing

e ADRWing

* Legal Literacy Wing

e Litigation Wing

feeelt o Afts  dar wfdsRor (DSLSA) (98 #
feeelt @regelt WeTgar AR FaATE 98) FT TSA FHEG F
e FAETE (I s Far wiftsor AT,
1987 st & ROs Jar wlOsor (FMe=)
yfefergs, 2002 garT WA f&ar 1am §) qanr &
AT ¥ FART 32T FATS & FAAR a9t 1 7 3R
HETH FTefoAl JaT YeTT FIAT ¢ dATfh Ig Gharad Har
ST & F grnfas-anfds sreraant ar =g R
FROT ¥ 1 i ATRF I greg A F 399 4
gfd a IE AT g lF Heredar & e 3R
d&feus f9ag GATYE & 3+ Y S d6ET a7 &I
F1a ot W91 7147 71 A SAAaT & AT Fefed! FTTEHAT
3 GI8TET &Y For1ar A &1 HrA HY Fiar AT 7, I
3o6 3Tal Flefall JTUFRI & IR A SATTRRT

T TAE LT 3 FT T RP1S F qUFHIT F 327
q, (R dar witsor sfOfaas, 1987 AT arRT 7 &
sfedaf@d 3T et s s dar wftwtor [_feas,
2002 #r fafaas &ar 4 F @1y 9fdd, FRT F HTAR),
fereell Uo A8+ a1 =0T & FREATET FT 5 AT
rerer fume & fRenfora Far oar 81 ¥ ara f@smer
farafafad §:-
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¢  TSIHK QT
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DSLSA has also constituted a Committee in the
High Court of Delhi called Delhi High Court Legal
Services Committee (DHCLSC) under Section 8-A
of the Legal Services Authorities Act, 1987, as

amended by the Legal Services Authorities
(Amendment) Act, 2002.

12 offices of DLSAS (one in each of the 11 judicial
districts and an additional one at Rouse Avenue
which comes under Central DLSA) have been
established under Section 9 of the Legal Services
Authorities Act, 1987 as amended by the Legal
Services Authorities (Amendment) Act, 2002 and
they also function under DSLSA.

feell T Rffs Jar wifsor ¥ RNsE Iar
wifIor (Feu«r) @, 2002 Iy @Nfeq
s dar wfdsor FfA@Agd, 1987 & 4RT 8-U &
ded e 3T FTeT & v gfafa afsa fr ¢ 5w
3o ATy [Afe dar afAafa (HCLSC) &8 AT £

12 DLSAs (11 #af¥® el A U3sr va=g DLSA
dfgd, SY Central DLSA & 31ddTa 3mar 8) & [Af9w
Adar wifdror FfAfaga, 1987 i 4RT 9 F d8d Uq
To7 FAfea Y dar witresor (Fenus) sfefEas,
2002 ZERT ¥R fFar amam g, 3R F e 1=
fafre dar mitrsor & 3radia 1 &




One can reach the office of DSLSA and the DLSAS
at the under mentioned addresses and contact
numbers/ web links/ email addresses:

DSLSA 31T DLSAs & FaTaT & = Rw arw g 3y
A9s AdqV/dd fF/EAT 9T T9S AT T THdT &

MBS T, forell AT IREy,
gfgqd & SqIT 3UEIAIT AR, 73
fg#ei-110002

Sr. No. Name Address Mobile/ Telephone No./ | Official Website &
Fax No. Email
]. Central Office, DSLSA | 3rd Floor, Rouse Avenue Courts 9870101337 http://dslsa.org/
lex, Pandit D Dayal _
S —— Complex andi een aya o
Upadhyaya Marg New Delhi- R
S : dslsa@nic.in
SITHUATHT 110002

U3 Tdeg SITATHT

FAI AGT 508, IS TAY FIc,
A% fees-110002

P4 Delhi High Court Legal | 33-38, Lawyers’ Chambers, Delhi | 011-23383418, www.dhclsc.org
Services Committee High Court, New Delhi-110503
23387907 (Extn.4381.) | dhclsc-dhe@nic.in
el 359 FUAET | 3338 ofgy Srad, Reel 3=
fafts dar @ik =AITTAT, 7§ Feeen-110503
3 Central DLSA Room No. 287, Tis Hazari Courts, | 9667992791 http://dslsa.org/cent
Delhi-110054 ral/
o FTATHT 011-23933231
FAY AT 287, AT AN FIT, central-dlsa@nic.in
fgea-110054
4. Rouse Avenue (Office of | Room No. 508, Rouse Avenue | 011-20832847 rouseavenue-
Central DLSA) Courts Complex, New Delhi-110002 disa@delhi.gov.in




>, West DLSA Room No. 295. Tis Hazari Courts, | 9667992792 http://dslsa.org/wd/
Delhi-110054
gfeasr ATATHT 011-23968052 west-dlsa@nic.in
FAU daU 295, AW FARI FIE,
feel-110054
0. East DLSA Room No. 36, Karkardooma Court | 9667992793 http://dslsa.org/ed/
Complex, Delhi-110032
qdi fveeaT 011-22101336, east-dIsa@nic.in
FAU AT 36, HIHSIAT FIC
e 22382490
gi@T, fgeail-110032
i North East DLSA Room No. 35, Karkardooma Court | 9667992794 https://dslsa.org/ned
Complex, Delhi-110032 /
i FAU AT 35, HIHIIAT HIE northeast-
. dlsa@nic.in
i@y, fgeell-110032
8. Shahdara DLSA Room No. 35-A, Karkardooma | 9667992795 http://dslsa.org/shd/
Court Complex, Delhi-110032
FAIA AT 35 U, FIHSIAT FIC dlsa@nic.in
i@y, f&ee-110032
2. New Delhi DLSA Pre-Fab Building, Ground Floor, | 9667992802 http://dslsa.org/ndd/
Patiala House Courts, New Delhi-
23071732; 23071733 | © @miedn
W-%a fafesar, of o, afearar gzw ‘
e, A5 fEeell-110001
10. | South DLSA Room  No-309, 3rd Floor, | 9667992799 http://dslsa.org/sd/
??ket Courts Complex, New Delhi- 011-29562440 N
GI&ioT SITATHT 0017 south-dlsa@nic.in

AU A47-309, Nad A,
AIFHT FIE IRAT, a8 ea--110017




11. | South East DLSA Ground Floor, Utility Block, Saket | 9667992800 http://dslsa.org/sed/
Courts Complex, New Delhi— | 41199561040
gfaor qd SIUATHT 110017 southeast-
dlsa@nic.in
q ad, 3TANAar sdF, FHa FIE
qREy, a5 Eeall--110017
12. | South West DLSA Room No-5A, Administrative | 9667992801 http://dslsa.org/swd/
Block, Ground Floor, Dwarka
giadvor gfRgs SitaugT | Court Complex, Sector-10, Dwarka, | 011-28041480 southwest-
New Delhi-110075 dlsa@nic.in
FAA AGT -5 U, qAAAF s,
Ao, TARFI HIc INAT, FFT -
10, TaRFI, A% feea-110075
13. | North DLSA Room No. 405, Rohini Courts | 9667992797 http://dslsa.org/nd/
Complex, Delhi-110085
Icdl mm‘q 011-27557310 ﬂﬂl‘th-dlﬂﬂ@;niﬂ.in
HAI A4 405, Nfgoi Fe INFT,
feeai-110085
14. | North West DLSA Room No. 405, 4™ Floor, Rohini | 9667992798 http://dslsa.org/nwd/

3cdl 9gH SITATHT

Courts Complex, Delhi-110085

FHU A9T 405, Tty AfGrer, Afgoh
F1e giEmy, feeei-110085

011-27555536

northwest-
dlsa(@nic.in




If you wish to avail any of the services being
rendered by us, you can visit the above mentioned
offices on working days (i.e. Monday to Saturday,
e X C e P t
2nd Saturday of the month and on official holidays)
during our working hours 1.e. 10.00 AM till 05.00
PM (lunch break from 01.30 PM till 02.00 PM).
Our offices are open to all.

We have also set up our Front offices on the
Ground Floor in all Court Complexes and the same
are easily accessible. You may directly visit the
Front Office, where our Panel Lawyer shall provide
legal advice; draft applications, petitions, replies
e t C
in an effective and expeditious manner. Special care
has been taken to ensure that our Front Offices are
accessible to persons with special needs/ locomotor/
visual impairment. There is also a provision for
wheel chair in the Court precincts where our offices
are situated. You can approach the Facilitation
Centre of the District Court Complex for being
provided with a wheel chair to move around in the
Court complex/ our offices.

You can also reach out to us on our 24x7 Toll-Free
Helpline Nos. 1516 and 15100 (NALSA Helpline-
for Delhi Region) for advice/enquiry. You can also
reach out to us on our helpline number dedicated
for victims of Domestic Violence i.e. 9667992802
(through calls/ SMSs/WhatsApp).

In an endeavour aimed to make life simpler for the
citizens and to facilitate easy access to justice,
DSLSA has also launched an e-application called
“Vidhik Sewa”, which is available on Google Play
store.

I 3T AR GaRT Yar $ o1 @ fRaY off dar & amer
ISTT ATEA &, dY 3T 3UFd HraTerdl J 17 feaar (3rg’a

HHAR @ afear, #de & qEy afear 3 s
BfEdl F BIZH) W FRATET TAIFAR I Fag 10.00
g ¥ AT 05.00 I dF ST THA &1 (SNFTATTHIU I8
01.30 ¥oF & g9gY 02.00 dsF d&)| §AR FATT Tl &
foe g 8

gaa @t FIE TRET 7 qad W I we dfhw s
T T & 3T I Faraaas JAETFT g1 319 diY He
HITHE ST THd 8, Tl FAR AT T FIefsil HelTg ol
agr ofter 3T gaTEr 8% & 3macal, I3, Scasl e
T IIRT IR HLT| 59 a0 T Q9T &q1e7 @71 7131 ¢ 6
AR We AThE eamr s« aiiss amia & v d9ga
HeTs g1 AT IRET & 58T §AR FEAEYT U §, Ta
el AIY HT MY grEau 1 WY SAETEd IREVEAR
FRTEAT # gA4 & AT T IR 91 4 & o Srem
AT IRET & AT Fg 6 T T6hd ol

T HATE/BATS & AT AR 24X 7 ST-5T goTellse dAa
1516 3T 15100 (NALSA geqdrs«- Ged 819 & fov) w
ot gAY WIH FT FHA 81 3T N o1 F ARt & v
AT FAR goddsd a4y I 9667992802
(FTA/THTATH/RITHTY & ATETH F) W g87F §u& T
qohd o

ARTREI & Sfiael HT HHTT T 3~ T A IgT
$1 giaur & 3227 @, DSLSA & “Vidhik Sewa” @H®
U& E-Application =g fHaT §, Sit Google Play store
UT 39U ¢




a) Providing Free Legal Aid and other ancillary
services:

Free legal services can be availed from DSLSA,

DHCLSC, DLSASs situated at the premises of Delhi
District Courts by all the entitled persons as per

rules formulated under the Legal Services
Authority Act, 1987.

As per Chapter VI, Rule 9 of the Delhi Legal
Services Authority Regulations 2002, the following
persons are eligible for free Legal Aid Services:-

a) Person belonging to Scheduled Caste or
Scheduled Tribe;

b) Victim of trafficking or begar;
¢) Woman or Child;
d) Person with Disabilities;

e) Victim of Mass Disaster/Ethnic Violence/
Caste Atrocity/Flood/ Earthquake or
Industrial Disaster;

f) Industrial Workman;

g) Person in Custody/ Protective Home/ Juvenile
Home/Psychiatric Hospital/ Psychiatric
Nursing Home;

h) Person having annual income less than Rs. 3
Lacs;

1) Senior Citizen having annual income less than
Rs. 4 Lacs;

j) Transgender having annual income less than
Rs.4 Lac;

k) AcidAttack Victim; and
1) Personinfected and affected with HIV Aids.

U) HFT FlefeAl TeIdT AR 3T WeAS JAC YerId
L0 |

fafs dar widesor ffags, 1987 & dgd d«C T

Al & IqER |t gHeR IFAdl g@rT Delhi State

Legal Services Authority, High Court Legal Services

Committee; 3T &ee o e oRET # fyq g
District Legal Services Authorities & ﬁ:&ﬁ Eh‘l?rlfﬁ
AGT31T T T 3T AT FFAT ¢ |

feeet A+ Jar widsor fafagss, 2002 F 3reamr VI,

I 9 F IeER, AFAfA@d SaFd AFd Fiefs! T

AT F 9T & -

a) FHfAd Al IT HAHAT FAoTa § FaOd AT,

b) dEHL AT AR FT RNFR;

c) Hfge AT T
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e) WHfEH HUa/STHT fFH/sfa I AR/ETE/HFT AT
g 3maer &1 RAFR;

f) 3IAPs FAFR;

g) fwargRamE/fAuReE/Aa R
HEqATr/AA AR T AT g1 & 7Y/ srclt sufFe;

h) 3 d/ @ 393 ¥ FA a1 AT dTel eI fad,

i) s ARTRSE ST arfie 31T 4 919 39T @ FH ¢
j) crEeist e aif¥® 31T 4 919 399 ¥ FH ¢,

k) TR res fifsa; aun

) TIAHTEE! USH A WHIAT AR gHTRAT FfFd|




The form to apply for free legal aid can be
downloaded from-

https://drive.google.com/file/d/1THSp6XtD7Nsg 7
VNqBzlzooanK{Vj3uRn/view .One may refer to
FAQs in connection with free legal aid at this
weblink- https://dslsa.org/free-legal-aid-2/.

We have empanelled lawyers to provide legal
services in dif ferent kinds of cases before different
forums (e.g. Civil Panel; MM panel; ADJ panel;
Sessions Panel; Family Court Panel; NDPS Panel;
Consumer Forum Panel; JJB Panel; NGT panel;
CAT panel; DHCLSC panel). They are selected
after advertisement is issued for selection of legal
ald counsels; scrutiny of applications to check
whether eligibility criteria are duly met; and an
interview. They are empanelled for three years.
They are imparted training on empanelment and
are also expected to attend refresher training
programs. A person entitled to free legal aid i1s not
supposed to pay any fees/ charges to the Legal Aid
Counsels. The panel lawyers are paid by the
DSLSA as per the prevailing fee schedule, which is
revised periodically.

We have also established an All India Legal Aid Cell
on Child Rights in collaboration with Bachpan
Bachao Andolan, under the aegis of National Legal
Services Authority (NALSA), with a view to
provide legal representation to the children in need
of care and protection across the country; to take,
deal, pursue and/ or coordinate and ensure
prosecution against the persons indulging in child
labour, traf fic in human beings, begar, forced
labour, child abuse, or in any form of child
exploitation; to undertake sensitization programs,
for skill enhancement of lawyers and / or

gHa fafde ®R#A (Civil Panel; MM panel; ADJ panel;
Sessions Panel; Family Court Panel; NDPS Panel;
Consumer Forum Panel; JJB Panel; NGT panel; CAT
panel; DHCLSC panel) & WHaT 3 -HAT THR & !l
# F JATE TE F & T T S B ge
Felel] WAl HTOTFAT & 991 & v sy« sy g
F a1 HTAGAT H ATT T A § F 3MdgF Ir=ar AGsT
FT QU FT @ § a1 78 AR B v AEHR gan 31
Tg« fhar Sar 81 3 srftagar e wrer & 3afor & fav
Tafea Y S ¥ Yae & afae @ F T 3w
gyfdrator f@ar Sar § 3R 39¥ Refresher training
programs, 3T §AI-TAY 9T IS d 50 Sa &, 7 Smer
o @ oft IFAlg A ST @1 feew FIeldl WeIAar &
g STFd P! Flelall TG JTUTFAT FT FIS Yoh HI
AT AN FIAT BTl Yl Fhel FT DSLSA @RI
fruifa e I F ITUR Yo IeT R e g,
o gHg-wAT W gt B sirar 2

g Uiy s dar wiffstor & deaeus &
U9 T3 TSI & HEQT F e JASHRT & faw All
India Legal Aid Cell &Y TIT9aT #Y 8, TSrar 3827 220
qT A @A R FYI&T Y HraTSHar arel ddl H FHiefsit
yfafaflca uger &3 & AT | aT HHA, AAT dEH,
IR, e AT, drel N9OT, (JN |lar F=, fraT Fr
IT A=Y FN) A fAed FfFaal & [@ars Fiee! FRag
gie e FT AR Fhral /a1 Wrellerer F Firer gig F AT
ANTRRAT HEHA AT FET g1 39 F1 R[{agor
http://dslsa.org/legal-aid-wing/all-india-legal-aid-cell-
on-child-rights/ 9T 39 |




Para-legal Volunteers. Details regarding the same
are available on http://dslsa.org/legal-aid-wing/all-
india-legal-aid-cell-on-child-rights/.

Our lawyers also visit jail complexes as per the
roster prepared in this regard and they provide
legal assistance to the jail inmates in drafting/
forwarding applications on their behalf; apprising
the inmates about the status of their cases etc.

We also provide advice and assistance on legal
issues at our Legal Service Clinics set up in
different parts of the city including Educational
Institutions like Universities and Colleges;
Juvenile Justice Boards, Child Welfare
Committees, SDM Of fices, IHBAS, Swabhiman
Parisar, Jails and Observation Homes. Details
regarding the same are available at
http://dslsa.org/legal-aid-wing/legal-service-
clinics-section/ .

One Stop Centres located in the Court Complexes
and also at the Sakhi One Stop Centres at IHBAS
(Shahdara), Lal Bahadur Shastri Hospital (East),
Jeevan Centre (South East), Pandit Madan Mohan
Malviya Hospital (South), Dada Dev Hospital
(South West), Gram Sabha Building (New Delhi),
Babu Jag Jeevan Ram Hospital (North), Nirmal
Chhaya (West), LNJP Hospital (Central),
Ambedkar Hospital (North West) and Jag Pravesh
Hospital (North East). We facilitate immediate,
emergency and non - emergency access to a range
of services including medical, legal, psychological
and counselling support under one roof to fight
against any form of violence against women.
Details regarding the same are available at

FAR gahre o NFeT & ITER el TRE FT SRT FA 8
I F I & FeF H I I T 3HAeAd AR
FA/IANT FIA A FIefsl eI UG FI 8; d Higdl
F1 I Y 3raerd FOS & & 3AFT ATHT FE TIOT I B

gH faeafagarerdl X wea! SiF AfdiF gryE! afgd U
& e R\l & Ta Juvenile Justice Boards,
Child Welfare Committees, SDM Offices, IHBAS,
Swabhiman Parisar, Jails and Observation Homes
W # Feud g FpE AT TR F e qE W
qelTg 3 T Iar HY ye #3d 81 39 & ey A faavor
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Malviya Hospital (South), Dada Dev Hospital (South
West), Gram Sabha Building (New Delhi), Babu Jag
Jeevan Ram Hospital (North), Nirmal Chhaya (West),
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AT, FIeeA! T AAdATAS WA Ted #§ qamst &
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http://dslsa.org/one-stop-centres/.

As per directions of NALSA, DSLSA conceived a
Pilot Project “Legal Aid Defense Counsel System”
in District and Sessions Courts, Dwarka, Delhi for
providing free legal aid in criminal matters with the
objective of providing quality legal services in
criminal matters and to professionally manage and
implement legal aid system in criminal matters.
Under this Project, legal advice and assistance;
conducting trial and appeals in Sessions Courts;
handling bail applications in Sessions Courts etc.
are provided through the Legal Aid Defense
Counsel Office to accused/convicts. We plan to
replicate this Projectin other District Courts also.

b) Spreading Legal Awareness and Literacy
amongst masses and training Legal Aid
Counsels and Para Legal Volunteers; Police
Personnel; officials at Juvenile Justice Boards,
Child Welfare Committees, Delhi Commission
for Women etc.:

DSLSA organizes seminars/ webinars/ door to door
awareness camps to create awareness amongst the
masses about their legal entitlements and
corresponding duties. We also help in
implementation of the Legal Literacy Missions. We
also make use of print and electronic media as well
as social media to spread legal awareness. We hold
special training sessions for our Legal Aid Counsels
and Par a

Legal Volunteers, Police Personnel; officials at
Juvenile Justice Boards, Child Welfare
Committees, Delhi Commission for Women etc. We
also use the training modules drafted by NALSA

NALSA & fadel & IuR, 3Mqfds AFEl & HFd
FIele] HEIAT R AOTECATYON Fiefed! AT YETT FIA F
Jeay Yaud & 3829 & DSLSA g@rr Ser 3k &7
AT, AT, eell A FHleall HEIAAT YOIl HT9] FHLaA
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System" &1 IR AT 7=ATI 3@ URASET & dEd
HfFgFal F FeE ToE AN FEEar, @ ST #
giieror & e aur e 3R FAEEd AEEEl dUR
FABAN™T FA A "Legal aid Defence Counsel
System & HATETH & FIelsll AT YGTeT H AT &1 &H
SH IRAISTAT FT HJHI0T e SreT ~Aarerdl & it F3a
Y IYSTAT a1 18 &

b) AT & & FIfe ARTERAT AT FERAT Bt 3R
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AT XA &1 §H Fhofel! WIERGT (AU F FTeaqad H
ft AT FA §1 FH FIefel SARITHAT el & fow B 30K
gogclieTd AISAT & ATY-TTT W ASAT &1 3t IU™hr
FIA o1 TH YA Fefel) Ferdar Fftawar 3 o e
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da9R T T Training Module &1 8t 397 HIT &l
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for the same. During COVID-19 lockdown, we
started a virtual Learning Series for our Legal Aid
Lawyers and also had sessions for Para- Legal
Volunteers; Mahila Panchayats etc. Many of the
recordings of our webinars
are available on our YouTube Channel
https://www.youtube.com/channel/UCY9Ec41aNJL
KZDUBBcsl7URw/featured.

With a view to engage law students in our work and
spread awareness about the work we do, we also
have bi- annual internship programs in June and
December. The internships are duly advertised on
our websites.

¢) Organizing Lok Adalats, Special Lok Adalats
and Permanent Lok Adalats:

DSLSA organizes Lok Adalats for settlement of all
types of pending and pre-litigation Civil and
Criminal Compoundable cases regularly across all
the 11 Districts in Delhi. We organize Lok Adalats
in District Courts, High Court, Central
Administrative Tribunal, District Consumer
Disputes Redressal Forums, State Consumer
Disputes Redressal Commission, Debt Recovery
Tribunals, Company Law Board & Revenue
Courts. We have also set up 3 Permanent Lok
Adalats under Section 22-B of the Legal Services
Authorities Act, 1987 for providing compulsory
pre-litigative mechanism for conciliation and
settlement of cases relating to Public Utility Service
like electricity etc. Details of the Lok Adalats are
available at http://dslsa.org/national-lok-adalat/.

gérelt & fT ©F Virtual Learning Series 2% & 3il¥ 31
oeTer areifead, AfgeT Taa g & e st a7 S
fFul AR [ IfaRY fr RFeT gAX YouTube
Channelhttps://www.youtube.com/channel/UC9Ec41a
NJLKZDUBBcsI7URw/featured 93 39alst ¢ |
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d) ConductingPre-Institution Mediation in
Commercial Matters:

Under Chapter 111-A to the Commercial Courts
Act, 2015, DSLSA under a mandate to facilitate the
conduct of mediation in all matters covered by the
aforesaid Act. The mediation is carried out through
the Mediation Centre in each of the Court complex
under the aegis of Delhi Mediation Centre and the
Secretary, DHCLSC/DLSA 1s the Nodal Officer for
the implementation of the Act and the Rules, and
for conduct of pre-institution mediation. The
applications in respect of commercial disputes are
entertained by the DHCLSC/the DLSA concerned
having regard to territorial and pecuniary
jurisdiction and nature of commercial dispute in
terms of Rules. Details of the same are available
onhttps://drive.google.com/file/d/1LbjZ9;1QJOpLz
InpfUBTcSqk2nWZQxNEd/view.

¢) Grant of compensation to the victims/
dependents of victims under the Delhi Victims
Compensation Scheme-2018:

DSLSA is the Nodal Agency for implementation of
the Delhi Victims' Compensation Scheme- 2018.
We ensure that victim compensation funds are
utilized in the best interest of the victim to alleviate
the physical and mental harm sustained by the
victim, owing to the crime, while simultaneously
ensuring that the compensation amount so
awarded is not frittered away by unscrupulous
persons or are misused by leveling false and
vexatious accusations only. Details of the Scheme
and modalities of implementation are available at:
http://dslsa.org/legal-aid-wing/victim-
compensation-section/.

giotiod® «gaTad A gd, 2015 & 329 1II-T &
Iadd  DSLSA o ~a Al # 1@ glet arel ATHAT 7
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We also play an important role in providing
medical and financial help to Acid Attack victims.
Their applications are taken up by the Criminal
Injuries Compensation Board, where DLSA
Secretary is a member.

f) Implementation of judicial directives issued by

the Hon' ble Supreme Court of India and Hon'
ble High Court of Delhi:

DSLSA and its subsidiary DLSAs play an
instrumental role in enforcement of directions
issued by the Hon' ble Supreme Court and Hon' ble
High Court of Delhi in cases pertaining to Delhi
Victims' Compensation Scheme; Motor Accident
Claims; Missing Children; Juvenile Justice; Child
Labour; under- trial prisoners; Children of
Incarcerated Parents; counseling of rape victims
etc.

The Delhi State Legal Services Authority (Right to
Information) Rules, 2016 read in conjunction with
Right to Information Act, 2005 governs disclosure
of information by this Authority to the public.
Details regarding the PI1Os; RT1 Manuals; RTI
Rules etc. are available at http://dslsa.org/rti/

g4 TS e difsal & Rifeear ik faed weraar ya=
F3et A H Agcayet HiHAw Aama &

3% HTdgaT @ Criminal Injuries Compensation Board
& FHeT TW@T 91T &, f5rgd DLSA & o9 s8¢ ge=w g a
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DSLSA 3R s&#r @& DLSAs feeell i3 samasn
ST, AV GUTHAT HT gTaT; A9 T2, AR ==, a1
o, faree &4 I # 92 Aa-Rar § =22 TaeER
fAfzar &1 F3Efeer e F FaOT AFHET H AGAT
Hafed A Tad 3R fAed! 3 ~Ted ganT SRy f@ge
F AR F A Agcaqol AT a2

3H WITYHIOT SART Sdal & olT AT & ThelhLoT Fl,
a1 F1 AFR FfAATA, 2005 & AT 954 &
feeelt Tog Rt Aar wiaSIor (FE=r #1 JHOHR) @I,
2016 & #ATeaw ¥ fAafa frar oar €1 PIO & a0 &
fAaor; HEBTE [AyAmEe); IdEme [Faw snfe
http://dslsa.org/rti/ 9T 39eTe & |



We strive to resolve your complaints and
grievances as expeditiously as possible. However,
the same may take time depending upon the nature
of vour complaint/ grievance. Nonetheless, we
assure you that your complaint would be attended
to within a period of 30 working days and
communication regarding the same shall be made
forthwith.

Our endeavor is to provide polite and helpful staft
who will treat you with courtesy and respect; cater
to your requests promptly and effciently. We, while
delivering services to our beneficiaries, respect
their privacy and ensure that at no stage, the same
IS compromised.

If you have any complaint against the staff of
DSLSA/ DHCLSC/ DLSA or the Secretaries of
DSLSA/ DHCLSC/ DLSA, you may approach the
Member Secretary, DSLSA or Secretaries of the
DLSAs by way of a written complaint or through
personal interaction. The name and telephone
numbers of all officers are prominently displayed at
our website. We assure you that you shall be given a
patient audience and due action will be taken on-
your complaint. In case you desire that while

gH M9 TASIar &1 Jumeie FA 9 & oF |@ar
dcay g1 gellfeh, §H WA &3 f6 3ruhr fsraar &t
FATYTE Affer 81 IR I I RAprrd Y wohfa W @R
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dealing with your complaint, your name is not
disclosed, then we shall ensure that the same is kept
confidential. We shall strive to make discreet,
iIndependent inquires on your complaint. However,
it is made clear that no anonymous complaint shall
be entertained. All complaints will be
acknowledged by us within 7 working days and

final reply on the action taken will be
communicated within 30 working days. Boxes for
suggestions and complaints are placed at entrance
of our Office. You may drop your complaints or
suggestions of any nature with your name, address,
email address, telephone number in any of the said
boxes.

We expect civility and a patient and
cooperative attitude from you while dealing with
our staff and empanelled lawyers, as this would
enable them to perform their duties better. Further,
we expect beneficiaries of legal aid to furnish full
and true information to their assigned legal aid
counsel and to attend the court as and when
required, so as to diligently pursue their cases.
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gfaa frar sreem gemar dR Redar F v 98 gaRr
FEATIT & YA @R W @ 75 g1 31T 39«1 RFraar
frdl ot YR & FHATEN F I9A AH, 91, A, AP
HqaT & AT IFg fHdr ot 98 & rer FFa B
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Citizens' Charter is a joint ef fort between us and
you to improve the quality of service provided by us
and we request you to help us by giving suggestions
for upgrading our services. We are always open to
your suggestions or complaints in respect of the
amenities and facilities being provided by us. The
same shall always be taken positively. You may feel
free to make all such suggestions or complaints in
writing or otherwise, to Member Secretary, DSLSA
or Secretaries of the DHCLSC/ DLSAs. You may
also send your suggestions or complaints through e-
mail at the official email IDs available on the
website.

g 3T W 98T Fd ¢ [F AT §AR ¥FH 3R daa &
Iftraeanst & gfar Rrsearg@ds, tHigds va ggae @
IvaTee fwd & & 3raa Feredl FT fAalE 0 TER |
TR O ATARFT §H FIefell eI YT FIA aTed
ATl F I§ 98T HId § [ I AITFa Frerl Tgradn
i Far H qof vd T ISR GG FE AR
IRIFAMAR AT it Fear 5w F Amer i
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Remember: You can be of immense assistance to us. Help us serve you better.
You are not just our beneficiaries, you can become our Benefactors too.




Persons Eligible for Getting Free Legal

Aid in Delhi

v' SCorST

v Victim of trafficking or begar

v" Women or Child

v Person with disabilities

v Victim of Mass Disaster/Ethnic Violence Caste
Atrocity/Flood/ Earthquake or Industrial
Disaster
Industrial Workmen

v In Custody/ Protective Home/ Juvenile
Home/Psychiatric Hospital/ Psychiatric
Nursing Home

v Person having annual income less than Rs. 3 Lac

v Senior Citizen having annual income less than
Rs.4 Lac

v Transgender having annual income less than Rs.
4Lac

v Acid Attack Victim

v Personinfected and affected with HIV Aids

Reelt 7 fagres fafte dar o=
& UTT <qfad

v

v

THH! I1 T

d¥HU AT MR &1 SR

ATEST AT 2T

faeermer safaa

e AE/STHT fRaT @1 R sfa
HCATAR/ATS/$FT AT HIgAAF 3TIer
A F FHAIR

Frcsl/efFed SA/fFAR /AR
HEIATl/ AATRA TRl AT §TH &

3 T 394 ¥ FH I T dTel ATod |

aftss aArTite ST afides 3T 4 ar@ 39
¥ FH ¢

TSsY ST aiffe 3T 4 a1@ 399 &
&H g

ufds e Nfza
Ta3TEd! vsHW ¥ GhiAd 3R wanifad safFa




DELHI STATE LEGAL SERVICES AUTHORITY

3rd Floor, Rouse Avenue District Courts Complex
Pandit Deen Dayal Upadhyaya Marg, New Delhi, 110002
Email : lae-dslsa@gov.in
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