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Step 2 :  Home Page : Case Search for Cooperation Department 
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Step 3:  Case Search : Cooperation Department 
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Step 4: Look for Pending Input Cases with Subject Money Lending Act 
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Step 5: Edit Case : Follow up the case  and review the case details 
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Step 6: Review Case Details  
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Step 7: Provide the Solution and update the status of the call 
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Step 8: Provide the case details and solution to be given to the Caller  

 

 

 

 

Step 9 : Log Out 


