Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 1: Log In

Welcome to
Sales Force & Marketing Automation Crm

Please enter your user name and password

User Name
Password

Language: English (US) v
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Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 2 : Home Page : Case Search for Cooperation Department

? MU B G -

SAAR Welcome, Coop-CCC CCC | Log Out | Employees | Support | About
m Activities ~ Contacts = Cases  Reports = Campaigns All =
My Sugar Sales | Support || + Add Sugar Dashlets Change Layout
My Calls My Sugar Feed
s ¥Co0p.CCCCCC is Post
Close Subject & Related to Start Date &  Status & Accept?
(0-00f0)
No Data
No Data

Implemented By SAAR IT Resources.



Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 3: Case Search : Cooperation Department

sA/\/\AR Welcome, Coop-CCC CCC | Log Out | Employees | Support | About
m Activities ~ Contacts = Cases  Reports  Campaigns All »
& Print 2 Help
Actions Last Viewed
My Sugar Sales | Support |4 Create Case Certificate Uplode Information Add Su Cha
View Cases Unable To Login i

My Calls

View Case Reports

Auditor Page Does Not Login My Sugar Feed

p
b AL L ¥C00p-CCCCCC is
Related to Start Date &  Status 5 Accept?

Close Subject &

Post
No Data

(0-00f0)

No Data
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Department of Cooperation, Marketing and Textile, Maharashtra:

Online Grievances through Helpdesk Support

Step 4: Look for Pending Input Cases with Subject Money Lending Act

? mE B

PN
SAAR

Home  Activities  Contacts| Reports

Eﬁ » Search

Subject
My ftems

Search

Actions v Selected: 0

Oy
B

Clear

Num.

1269

1265

1262

1261

1260

1259

0

Advanced Search

4 Subject 5

Last Date Enquiry

Last Date Enquiry

User ID and Password

Certificate Upload Information

Last Date Enquiry

Last Date Enquiry

Campaigns

Campaigns

My Favorites

Eld/UID No. &

kX

Mobile No. 2

9822551333 ()

9422686999 (%

8291933661 ()

2612205881 (%

9881692420 (%

976955665 (%)

EId/UID No

Date Created
Priority &  Status £
High Closed
High Pending Input
High Pending Input
High Closed
High Closed
High Closed

Date Created ¢

2711112013
05.30pm

211112013
05.06pm

211112013
04.25pm

2011112013
03.51pm

2111112013
03.46pm

2111112013
03.43pm

G ©

Welcome, Coop CCC | Log Out | Employees | Support | About

All »

(1-14 of 14)

Assignedto £



Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 5: Edit Case : Follow up the case and review the case details

St\,\‘ﬂ Welcome, Coop CCC | Log Out | Employees | Support | About

Home  Activites = Contacts @ Reports  Campaigns

ﬁ » Report Submission

Duplicate | Find Duplicates | | Create Atticle | | View Change Log (8 of14)

Case Overview

Case Number: 1257

Contacts: Pranjal Raut Campaigns
Mobile No.: 9881843477 (1™ E-mal: pareshsraut@yhaoo.com

Subject: Report Submission

Priority: High Status: Pending Input




Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 6: Review Case Details

T g (0 Employsey | Seppent | Adeat
Home Actrvites Contaces Reports Campagrs

D * User 10 aned Passvard =

Conc Ovarviow

12
diy D
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e
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Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 7: Provide the Solution and update the status of the call

SAAR Nelcome, Coop CCC | Log Out | Employees | Support | About

Home  Activities  Contacts @ Reports ~ Campaigns All

» Report Submission » Edit

Save View Change Log Save and Continue (Bof14)
Case Overview
Number; 1267
Contacts Pranjal Rat kX Campaigns kX
Mabie No 9881849477 E-mail pareshsraut@yhaoo.com
Subject: * Report Subission
Priority: Hgh v
Other
Assigned to Teams: * k4 Primary
Coop 0

Status Pending Input | v




Department of Cooperation, Marketing and Textile, Maharashtra:
Online Grievances through Helpdesk Support

Step 8: Provide the case details and solution to be given to the Caller

Coop

e

Coop Details

Name Contact No -
Location: Taluka:
District: User Name:
Empanel no

Description She received call fram irc_gly_an office wh\l‘a|sha was aud\img at y’a_s_ai

She doesnt have any documents to upload

Steps needed to Resolve:

Cancel | | View Change Log

Implemented By SAAR IT Resources.

Step 9 : Log Out



