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indlan Oil Corporation Limited (MD)
- Indane Area Office 35-A, Civil Lines,
s Kamla Nehru Marg, Bareilly- 243 001 (U.P)
e D Tel . 0581-2510346, 2510335
"=f ﬁ L dak : Fax . 0681-2427259
? 2

jans Area Office

REF. B:LPG:922
DT © 09.02.2007
ALL INDANE DISTRIBUTORS,

. AREA OFFICE, BAREILLY
SUB: REFILL SUPPLIES,

Dear Sir/ Madam,

This is further to our earlier communications on the subject. Time and again, the
following has been emphasized for compliance at your end for ensuring better
customer services:

01. Refills must bg suppliet to the bonafide Indane customers againsl bookings on
100% home delivery basis timely and preferably within 24 hours of booking

“ o —through your deliverymen who must be in proper uniform and carrying valid
Identity Cards issued by the respective distributorship.

02. The deliverymen must ensure to satisfy the customers prior to refill delivery on
the seal condition, weight and leakage etc. as per the norms and charge only
the correct price of the icylinder as advised by the Corporation from time to time

03. As per the norms, there should be a gap of 21 days between the 2 consecutive
refill supplies, Flowever, the sama may be relaxad to meet the genuine demand -
of the customer. Separate record for {he refills booked/supplied before 21 days

must be maintained for subsequent inspection / audit by the competent officials.

In such cases asses;’sment of the customer's requirement may be made by

your competent staff Subsequently and the later refills  supplies to such

customers may be made accordingly. You are already aware that refil supply

to domestic customers is meant for domestic use only, o

Y4. Tne telephone calls must be atlended at your showroom during the working

, hours for refill bookings/complaims ele.

] 05. Please also ensure that the Mobile number of your concerned Field Officer
T R Incharge and the Customer Service Cel! (0581 — 2510346) is prominently
displayed at your showroom for the convenience of our customers.

In view of the above, YOu are advised to ensure that refills are supplied to our valued
Customers to meet their genuine requirement without fail and the situation of backlog
must be avoided at al costs. If need be, you are advised to contact your Field
Officer Incharge immediatgly for additional supplies required by you to meet the
demand. Please ensure sirict Compliance of the above instructions failing which

action, as deemed fit, may be initiated against your distributorship.

Thanking you, :
Yours faithfully :
For INDIAN OIL CORPCORATION LIMITED (M.D.)
N e = oAt
(ASEEM KASHYAP)
SR.AREA MANAGER
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