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    1. Home Page of enagarsewa 

 Open the web browser and write the URL http://enagarsewa.uk.gov.in/ and click enter 

 You will reach at the home page of Enagarsewa portal 

 

 

 
 

There are six types of access rights (roles) to the e-nagarsewa web application:   

 

  Super Admin Login 

  ULB Admin Login 

  Counter Login 

  Data Entry operator Login 

  Officer‟s Login 

  User‟s Login 

 

2. Start e-nagarsewa Web Application  

 

2.1 ULB Admin Login (92 ULB Admin Login) 

 

 Login Using Mobile Number(Register by Super admin Against his ULB Admin Login)   

 Enter Captcha click on “Send OTP” Button  

 Enter OTP sent on the mobile no and click on “Submit” Button 

http://enagarsewa.uk.gov.in/


 
 

 

Create Officers Login 

 

This page helps you to create new officers for urban local bodies of uttarkhand on left side you may also 

view existing officers on right side 

 Select Service Type  

 Select Designation Type  

 Enter Name of officers and Mobile No. 

 Click on “Save” Button 

 User will receive a pop up message “Successfully officer login created” 

You can also edit the officers details click on the “edit” button on right hand side table where existing officers 

login details are shown 



 

 

Trade ULB Linking 

 
In this page ULB Admin Add Trade and major trades license fees, late fees and renewal fees, document1 name 

and document2 name are shown in below figure 

 

 Select  major trade  

 select category trade Enter license fees, late fees, renewal fees, document1 and document2 name 

 Click on “Add New Trade on ULB” button 

 You can also edit the license fees and document name by click on “Edit” button 

 Now click on “Update” Button 

 User will receive a pop up message “Successfully Updated” 

 

 

 

Thana Master 

 
In this page ULB Admin Add New Thana and Edit the already exist thana. 

 

 Select Ward Name  

 Enter Thana Name  

 Click on “Add New Thana” Button 

 You can also Edit the thana name by click on “Edit” Button 

 

 

 

 

 



 

 

 

Mohalla Master 

 

This page helps you to create new mohalla for urban local bodies of uttarakhand on left side you may  



also view existing mohalla on right side 

 

 Select Ward Name  

 Enter Name of Mohalla. 

 Click on Save “Buton” Button 

 User will receive a pop up message “Successfully Added Mohalla” 

You can also edit the Mohalla details click on the “edit” button on right hand side table where existing Mohalla 

details are shown 

 

Ward Master 
In this page ULB Admin Add New Ward and Edit the already exist ward. 

 

 Enter Ward Name  

 Click on “Add New Ward” Button 

 You can also Edit the Ward name by click on “Edit” Button 

 Delete ward by click on “Delete” Button  

 

       

  Rates of Road Cutting/Right of way/Road Digging 

In this page ULB Admin Enter New Rates and Edit the already exist Rates of. 

Note:-  A) Sewer Line 



           B:)Jal shansthan/jal nigam/uttarakhand power corporation/Doonsanchar vibhag/Cable line/Pipeline. 

 

 

Create Data Entry operator Master 

 

This page helps you to create new data entry operator for urban bodies of uttarkhand on left side. You 

may also view existing data entry operator on right side. 

 

 Enter Data entry operator name 



 Enter Mobile No(this mobile no  DEO Login ID) 

 Click on “Save” Button 

 You can also edit data entry operator name and mobile by click on “Edit” Button then click on 

“Update” Button. 

 

Create Counter Admin Master 

 
This page helps you to create new Counter Admin for urban bodies of uttarkhand on left side. You may 

also view existing Counter admin on right side. 

 

 Enter Counter admin name 

 Enter Mobile No(this mobile no  Counter admin Login ID) 

 Select Roles which role you want to assign this counter admin 

 Click on “Save” Button 

 You can also edit Counter admin name,roles and mobile by click on “Edit” Button then click on 

“Save” Button. 

 



 

 

Lock Property Backlog entries 

 

This page helps you to Lock property backlog entries entry by data entry operator. 

 Select Ward Name, mohalla Name,Financial year 

 Click on “View Details” Button then you will receive a pop up Details of property shown there 

 Click on “lock” button to lock a property details 



 

 

Fix Property Tax Rates 

 

This page helps you to fix property tax rates. 

 First select the type of property radio button(Residential or commercial) 

 If you want to generate this year bill online then select first option from second radio button else 

select second option from radio button to generate property bill as per calculated by your ulb 

 Next enter the rates of property tax  

 Click on “submit” Button. 

 

 

 

Property Road Rate Master Entry 

 

This page helps you to set the road rate for urban local bodies of uttarkhand and this page only for 

Nagar Nigam of uttarkhand. 

 First choose the type of ulb road rate master (Ward wise or mohalla wise) 

 Then click on “Lock” Button 

 Now a gridview appear where road rate master appear  

 Then enter the rates of different type of road  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.2 ULB Data Entry Operator Login 

 

 Login Using Mobile Number(Register by Super admin Against his ULB DEO)   

 Enter Captcha click on “Send OTP” Button  

 Enter OTP sent on the mobile no and click on “Submit” Button 

 

Link Categories of properties 

 

This page helps you fix and lock property backlog form according to your ULB. 

 

             There are two types of entry in DEO login 

 Current Assessment year entry(2019-2020) 

 Backlog Data Entry(2014-2018) 

 

    There are two types of property  

 Residential  

 Commercial 

 

 

 

 

 

 

 

 



 

Residential/Commercial property Entry Form 

 

Step1: Fill the basic information  

 Names of owners  

 Location of property 

Enter the values in  following showing fields in image click on “Next” Button 

 

If you want to edit any record then click on “Edit” Button. Then Automically that property information 

filled in above backlog form now you can edit this property  

 

Step2: Fill Property Tax Details 

 Enter the property detilas like construction year annual tax, monthly tax, house tax, land tax, 

location of road, nature of road, isconstruction  etc 

 Click on “next” button 



 

 

Step3: Fill demand Register Entry 

 Fill the demand Register Entry and tenants information, room details 

 Click on “Save” Button 

 



 

2.3 ULB Counter Admin Login 

 

 Login Using Mobile Number(Register by Super admin Against his ULB Counter Admin)   

 Enter Captcha click on “Send OTP” Button  

 Enter OTP sent on the mobile no and click on “Submit” Button 

 

         Apply for Trade License 

 

 
 

 

According the counter admin ulb automatically district and urban local body filled then select trade 

category of trade and then click on “Submit” button. 

 

User will receive a pop up message” Please Keep a soft copy of documentt1name and document2name in pdf 

format. Size of file not exceeding than 200Kb” (Documentt1 and Documnet2 are those document which is 

required for this trade/business) 

 

Now click on “Proceed” Button 

 

User will receive a pop up message” Do you want to proceed this form?” 

 

Now Click on “Yes” Button to proceed the application otherwise click on “No” Button 

 

 



Step1 (General information) 

Following fields showing in below image are mandatory that are to be filled by the User:  

 

  
 

Step2 (Trade Information) 

 

Following fields showing in below image are mandatory that are to be filled by the User:  

 



. 

 

Step3 (Upload Documents) 

 



Download Acknowledgment and payment 

Submit Fees(Trade License or Road Cutting/Right of way/road digging) 

This page helps you to submit fees at counter  

 Enter Registration No 

 Select payment Mode then enter payment details 

 Click on “submit” Button 



Apply for Road cutting/Road Digging/Right of way 

 

 



View Trade License Application 

 Download Acknowledgment 

 Download Receipt 

 Download Trade License  

 

 

View Road Cutting/Road Digging/Right of way Application 

 Download Acknowledgment 

 Download Receipt 

 Download Road permission  



Generate Bill 

This Page helps you to generate bill. There are two types of property 

 First select the property type 

 Residential  

 Commercial  

 

 

 

 Bill generate in two ways 

 Generate bill by ward wise 

 Select  searching filters( Ward name, Mohalla Name, house no)  

 Check the checkbox of that Property which you want to generate bill. 

 Click on ”Generate Bill”  Button 

 Generate bill by date  

 Select date (Bill Generation Date common for ULB all property) 

 Click on ”Generate Bill”  Button 



 

Print Bill 

This page helps you to print and view bill details 

 Select  searching filters( Ward name, Mohalla Name, house no) and click on “View bill” button  

 Click on ”Print All” Button Print all bills on single click 



 

Residential Add/Edit New Property Information 

 

There are two type of property  

 Residential  

 Commercial  

 First enter the address location and click on ”Search” Button. If the property not exits then popup 

appear “Property Details not Exist Do You Want to register new property Details?” Click on “Yes” 

button to register this property otherwise click on “No” Button 

 

 

Step1: (Fill owner Information) 

 

 Add owner details if there are multiple owners then click on “Add new row” button to add new 

owner  

 Click on ”delete” button to delete the row of owner details 

 Then click on “next” button  



 

 

 

Step2: (Fill Property details) 

 

 First select is construction in property “Yes” or ”No” 

 If “yes” then select “क्या आपको समस्त कमरो एवं अच्छादित बरामिों /समस्त बाऱकनी ,कारीडोर, रसोई और 
भण्डारगहृ /समस्त गेराज का आन्तररक आयाम ज्ञात है ?”  

 If “yes” then Enter “समस्त कमरो एवं अच्छादित बरामिों का आन्तररक आयाम”,” समस्त बाऱकनी ,कारीडोर, 
रसोई और भण्डारगहृ का आन्तररक आयाम”, “समस्त गेराज का आन्तररक आयाम ” 

 If “No” then enter “covered Area” 

 Carpet area automatically calculated  

 Enter area of land then select location of road, nature of road, year of construction and select “भवन 
स्वामी द्वारा अध्याससत है या ककराये पर है या ख़ाऱी है कृपया उनमें से ककसी एक का उल्ऱेख करें” 



 if house on rent then “Enter the tenants details ” 

 Click on “Next” Button 

 

 

 

 



Step 3: (Upload document) 

 upload document click on “Save” button  

 

 

 

 

commercial Add/Edit New Property Information 

 

 First enter the address location and click on ”Search” Button. If the property not exits then popup 

appear “Property Details not Exist Do You Want to register new property Details?” Click on “Yes” 

button to register this property otherwise click on “No” Button 

 

 

Step1: (Fill owner Information) 

 

 Add owner details if there are multiple owners then click on “Add new row” button to add new 

owner  

 Click on ”delete” button to delete the row of owner details 

 Then click on “next” button  



 

 

 

Step2: (Fill Property details) 

 

 First select “भूसम पर भवन ननसमित हैं /भूसम पर कोई भवन ननसमित नहीं हे ” “Yes” or ”No” 

 If “Yes” then enter “covered Area” 

 Carpet area automatically calculated  

 Enter uncovered area 

 Enter area of land then select location of road, nature of road, year of construction and select “संपत्ति 
पर होनी वाऱी गनतत्तवधि का चयन करें” 

 Click on “Next” Button 

 

 



 

 

 

Step 3: (Upload document) 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.4 User Login 

 

Registration at Enagarsewa  

 
To register at Enagarsewa portal users will have to undertake the following steps:-  

1. Click on „ New User(sign up)‟ button.  

2. Enter Applicant Name, Father Name,  Mobile No. and E-mail ID; click on „Verify Mobile Number‟ 

button.  

3. Enter the OTP sent on the mobile no. provided by the user and click on „Verify Mobile Number‟ 

button.  

 
 

4. Enter all the details correctly and click on „Submit‟ button. User is required to enter a valid Address.  

5. Following fields are mandatory that are to be filled by the User: o Applicant Name, o Father Name, o 

Mobile and o Address Details.  

6. User will receive a pop up message “Successfully Registered!”.  

7. Once the registration is successful, User can login Login by clicking on „Sign in‟ button 

 



 

 

Login at Enagarsewa  

 

 
 

To log-in, enter the Registration Mobile No captcha and click on the “Sent OTP” button. Then Enter the OTP 

sent on the mobile no. provided by the user and click “on the submit” button. 

 

 



User Dashboard 

There are three services 

 Trade License 

 Road Cutting/Right of way/Road Digging 

 Property Tax  

 

 
 

 

Trade License Application 

 

Select district and urban local body where you want to establish the trade or business and then select the 

major trade and category of trade and then click on “Submit” button. 

 

 
 



 

 

User will receive a pop up message” Please Keep a soft copy of documentt1name and document2name in pdf 

format. Size of file not exceeding than 200Kb” (Documentt1 and Documnet2 are those document which is 

required for this trade/business) 

 

Now click on “Proceed” Button 

 

User will receive a pop up message” Do you want to proceed this form?” 

 

Now Click on “Yes” Button to proceed the application otherwise click on “No” Button 

 

 

Step1 (General information) 

Following fields showing in below image are mandatory that are to be filled by the User:  

 
 

 



Step2 (Trade Information) 

 

Following fields showing in below image are mandatory that are to be filled by the User:  

 

. 

 

 



 Step 3 (Upload Document) 

 

 

 

Step4 (Select Payment and Download Acknowledgment) 

 

 



Step5 (Payment Gateway) 

 

View Trade License application 

 

 
 



 Apply for Road cutting/Road Digging/Right of way 

 

 



 

 

 

View Road cutting/road digging/right of way Application 

 

 



Residential Add/Edit New Property Information 

 

There are two type of property  

 Residential  

 Commercial  

 First enter the address location and click on ”Search” Button. If the property not exits then popup 

appear “Property Details not Exist Do You Want to register new property Details?” Click on “Yes” 

button to register this property otherwise click on “No” Button 

 

 

Step1: (Fill owner Information) 

 

 Add owner details if there are multiple owners then click on “Add new row” button to add new 

owner  

 Click on ”delete” button to delete the row of owner details 

 Then click on “next” button  



 

 

 

Step2: (Fill Property details) 

 

 First select is construction in property “Yes” or ”No” 

 If “yes” then select “क्या आपको समस्त कमरो एवं अच्छादित बरामिों /समस्त बाऱकनी ,कारीडोर, रसोई और 
भण्डारगहृ /समस्त गेराज का आन्तररक आयाम ज्ञात है ?”  

 If “yes” then Enter “समस्त कमरो एवं अच्छादित बरामिों का आन्तररक आयाम”,” समस्त बाऱकनी ,कारीडोर, 
रसोई और भण्डारगहृ का आन्तररक आयाम”, “समस्त गेराज का आन्तररक आयाम ” 

 If “No” then enter “covered Area” 

 Carpet area automatically calculated  

 Enter area of land then select location of road, nature of road, year of construction and select “भवन 
स्वामी द्वारा अध्याससत है या ककराये पर है या ख़ाऱी है कृपया उनमें से ककसी एक का उल्ऱेख करें” 



 if house on rent then “Enter the tenants details ” 

 Click on “Next” Button 

 

 

 

 



Step 3: (Upload document) 

 upload document click on “Save” button  

 

 

 

 

Commercial Add/Edit New Property Information 

 

 First enter the address location and click on ”Search” Button. If the property not exits then popup 

appear “Property Details not Exist Do You Want to register new property Details?” Click on “Yes” 

button to register this property otherwise click on “No” Button 

 

 

Step1: (Fill owner Information) 

 

 Add owner details if there are multiple owners then click on “Add new row” button to add new 

owner  

 Click on ”delete” button to delete the row of owner details 

 Then click on “next” button  



 

 

 

Step2: (Fill Property details) 

 

 First select “भूसम पर भवन ननसमित हैं /भूसम पर कोई भवन ननसमित नहीं हे ” “Yes” or ”No” 

 If “Yes” then enter “covered Area” 

 Carpet area automatically calculated  

 Enter uncovered area 

 Enter area of land then select location of road, nature of road, year of construction and select “संपत्ति 
पर होनी वाऱी गनतत्तवधि का चयन करें” 

 Click on “Next” Button 

 

 



 

 

 

Step 3: (Upload document) 

 

 

 



 

Home Page of enagarsewa 

 

 
 

 



Know Your Property Details 

This page helps you view property details 

 

There are three type of search filter 

 Search by property id 

 Search by house number 

 Search by owner name 

 Select the search filter  

Then select the district, ULB name, ward name  

Then enter the property id, owner name or  house no 

 

 

 

Track your Application Status 

  

This page helps you to track your application status. Status can be view after the final submission. 

 User can enter the application registration no 

 Click on “search” button 



 

Property Bill Payment 

This page helps you in payment of property bill. 

User can search there bill by three ways 



 Search by house no 

 Search by property id  

 Search by owner name 

 

Online Trade License/Road Cutting/Road Digging/Right of way payment 

 

 

 

 

 

 

 

 

 

 

 



View Trade License fees 

 This page helps you to view ulb wise trade license fees.  

 Select district ,ulb name  

 Then select the major trade and category of trade  

 

 

View Road cutting/ road digging/ right of way rates 

 This page helps you to view the rates of road cutting/ road digging/ right of way.  

 Select the category of road(*Note-(A)- Sewer Line  (B)-Jal shansthan/Jal nigam/Uttarakhand 

power corporation/Doonsanchar vibhag/Cable line/Pipe line.(C) Right of Way)  

 



 

View Property tax rates 

This page helps you view property tax rates. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


