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4_|Extent of tg -:( o olvater conntctln 100% : 15
5 |Continuit ofn evenue Vater (HAW) 20% 2 8
6 |Ouslity o;",/—:;l.d‘-cr eply 28 hours 2 80
7_[effictency ir ':}.};,:.'ff’f'lned P = 50
1 redressal of customer complaints 20% 75
2 Crf.)t recovery In water supply services 100% 88 50
3 _|efficiency in collection of water supply related charges 90% 85 20
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 0 0
2 |Coverage of ceuage netwuory, sendices 100% 0 °
3 _|Collection efficiency of the sewage network 100% 0 0
4 \tdequacy of sewage treatment capacity 100% 0 0
5 |Ouslity of sewage treatment 100% 0 0
6 |Extent of reuse and recycling of sewage 20% 0 0
7 |Efficiency in redreszal of customer complaints 80% 0 0
2 |Extent of cost recovery In sewage management 100% 0 0
g |Efficlency in collection of sewerage charges 90% 0 0
Solid Waste MManagement
1 |Household level coverage of Solid V/aste Management services 100% 70 85
2 |Efficiency of collection of municipal solid waste 100% 90 100
3 |Estent of cegregation of municipal solid waste 100% 55 80
4 |Extent of munlicipal solid waste recovered 80% 10 60
¢ |estent of ccientific dispozal of municipal solid waste 100% 0 50
¢ |efficiency In redreszal of customer complaints 20% 65 80
7 |Estent of cost recovery In SWIIA services 100% 10 40
2 [Efficiency in collection of SV charges 90% 60 75
Storm Vater Dralnage
arage of Storm wiater drainage network 100% 50 %
Incidence of water fogging / flooding _ _ ' 0% 0
T DT A ) i 0 C518 Statls'of 2018-19 1% A G AT o
Coverage of Water Supply (24%.7) In all Public/Community .
2 |percentage of waste being processed scientifically* 100% NO
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