o . or the Performance Grant of 2018-19
N
No.

Indi .
Cators MoHua Service Level Benchmarks
Benchmark
Water Supply Services | Status 201718 Target 201819
e ———
1_ICoverage of water SUpply connections e

2_{Per capita supply of water L 100%

3 {Extent of metering of SR N 13 = 2

— S_water connections . —————"_ 135 Ipcd 135 135

xtent of Non-Revenue Water (NRW 100% 0 50

5_|Cantinuity of water supply L 20% 10 20

6 Quality of water supplied ______________24 hours

7 :

. :E:chlen in reld ressal of customer complaimts 100% & 100
KN E;);l recovery in water supply services T oo% 22 L]
m iciency in collection of water supply related char es 1: o = 1%
——-B€ Management {Sewerage and Sanitation) & 2 2
__1_ Coverage of toilets
._Z__COVE fage of sewage network services ~00%

3 |Coltection efficiency of the sewa e netwark o

————EWage net
2 |Adequacy of sewage treatment capacity 100%
5 _|Quality of Sewage treatment 100%
6 |Extent of reyuse and recycling of Sewage 1oox
7_|Efficiency in redressal of customer complaints :?;
8 |[Extent of cost recovery i
- Y In sewage Mmanagement
S _|Efficiency in collection of sewerage charges I:c?;‘
Solid Waste Management
1 |Househald level coverage of Solid Waste Management services 100% 75 100
2 |Efficiency of callection of municipal solid waste 100% 100 100
3 |Extent of segregation of municipal solid waste 100% 75 100
4 _|Extent of municipal solid waste recovered BO% 50 20
5 |Extent of scientific disposal of municipal solid waste 100% 50 100
6 |Efficiency in redressal of customer complaints 80% 80 g0
7 _[Extent of cost recavery in SWM services 100% 40 80
8 |Efficiency in collection of SWM charges 90% 75 100
Storm Water Drainage
1 _|Coverage of Storm water drainage network 100% 80 100
2 incidence of water logging / flooding 0%
For the Performance Grant of 2018-19 : 5LB Status of 2017-18
1 Coverage of Water Supply (24 X 7) in all Public/Community 2857 YES
Toilets
2 |Percentage of waste being processed scientifically® 100% 50
*% amount of waste that is disposed in landfills that have been deslgm_!d, bt;:_lt.
operated and maintained a3 per standards I3id down by Central agencies. T' is e:iem
of compliance should be expressed as a percentage of the total q:;:‘:“(:;’se:‘:;, -
disposed at landfill sites, including open dump sites.{Source: Handboo
Benchmarking, MoUD, Gol, Pg 66)
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