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Service Level Benchmarks
Rt the For the Forthe
Moug  |Periormante Grant| Performance Srant| Performance Grant
Benchmark [ STI0LM8 ot 201849 of 201920
Netuy | Yeget Sttt | Twget Sats | Tager
A ) : ]
. Eﬁ?\ sf LS CREAN TR XY TR RT3 TN A8 | 208N
of
2 m‘ﬁsﬁmms 100% W | ™ —
3 [Extent of Metering of 135 ped 308 120
N Extent of N, —Aler connections 100% 9 \
E Continui .21" eonue Wate: (NRW) 20% 0 0 Plaase enter Numeric Values
6 Javainy of wa‘::;u“’ “:'e;l 24 hours 1o IS only. D ot use any symbal such
7 |Effcency i reg 100% 100 100 a3 "% or any text such as “tped™
TWS@I of customer complaints 80N 18 20 or “hours™ ete,
oo ater supply services 100% N X
9 Cy in collection of water supply related
charges NN 20 QD
Sewage management (Sewerage and Sanitation)
1 _|Coverage of toilets 100% 0 0
2_[Coverage of sewage network services 100% 0 0
3 [Collection efficiency of sewage network 100% 0 0
4_|Adequacy of sewage treatment capacity 100% 0 0 Pieasa enter Numeric Values
S_[Quality of sewage treatment 100% 0 0 only. Do not use any symbol such
6 [Extent of reuse and recycling of sewage 20% 0 0 as T
7_[Efficiency in redressal of Customer complaints S0% 0 Q
8 |Extent of cast recovery in sewage management 100% Q Q
S _|Efficiency in collection of sewerage charges 9% Q 0
Solld Waste Management
1 Household level coverage of Solid Waste 100% 0 )
Man. n
2 |Efficiency of collection of municipal solid waste 100% 0 0
3 _|Extent of segregation of municipal solid waste 100% 0 0 Please enter Numeric Values
4 |Extent of municipal solid waste recovered 80N Q Q only. DO not us2 oy Syrmdo! such
5 Extent of scientific disposal of municipal solid 100% 0 o W
waste
6 |Efficiency in redressal of customer complaints 80% 0 Q
7 _|Extent of cost recovery in SWM services 100% 0 Q
8 [Efficiency in collection of SWM charges 0% Q Q
Storm Water Drainage
1 |Coverage of Storm water drainage network 100%
2_|incidence of water logging / flooding oN —
For the Performance | For e Performance
Crant of 201718: 1B | Grome of 201839 : SAb | €
States of 200607 SetetofdINR |
1 [Coverage of Water Supply (24 X 7) in al 24 hours Ploase Bnter "YES” o "NO" ondy.
Public/Community Toilets
T NG e
2 |Percentage of waste being processed scientifically = wumm:‘:‘

Note: Please see the following link for instructions to provide the status of Service Level Benchmarks curment year/tanget year
http//moud gov n/pdf/S7{1 ef81d6caeNandbookdd, pdt
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