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NIC Telangana: Telangana Endowments Hon’ble Minister Smt. Konda Surekha

officially launched the e-Office system for the Endowments Department.

Telangana Endowments Hon’ble Minister Smt. Konda Surekha officially launched the e-Office
system at the Telangana Secretariat on Thursday, 31 July 2025, for the Endowments Department.

This initiative is aimed at improving the speed, transparency, and efficiency of internal operations
within the Endowments Department. NIC Digital workspace solution - e-Office was inaugurated in the
presence of the Principal Secretary, Smt.Shailaja Ramaiyer I.A.S, Endowments Commissioner
S Venkata Rao, and other senior officials.
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The minister said the introduction of the e-Office system was a major step forward in administrative
reform. “This system will make it easy to process files quickly and without unnecessary delays. Since
everything is tracked digitally, there will be no confusion or blame game between staff and officers.
More importantly, files will now be safe from theft, loss, or even damage in case of incidents like fire, a
digital platform would function like manual file systems with note files and current files, but with far
greater convenience. “Files can now be cleared from any location, at any time, without the need for
physical presence in the office. Urgent files can also be marked separately so they get top priority. Soon
Endowments Department will use the same services in Yadagiri Gutta and the 30 other temples across
the state,” she said, adding that the influence of intermediaries like PAs and CCs in file movement will
reduce drastically. “

As part of the launch, the Minister approved the first official file through the e-Office system, a

compassionate appointment file. She sanctioned a government job to a candidate under the
compassionate recruitment scheme.
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The Minister has appreciated NIC’s eOffice application and Commissioner Venkata Rao for taking a
hands-on approach in ensuring the successful implementation of this initiative

NIC Telangana eOffice team conducted a comprehensive training session for the staff Endowments
Department on 26th July 2025, to facilitate the implementation of the eOffice system in the
Endowments Department as a high-priority initiative, under the guidance of SIO Telangana State
Centre and eOffice team NIC Hgq.
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