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ORGANIZATION STRUCTURE  
National Informatics Centre
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Telangana Districts (33)
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E-Counseling 
Polycet
ERCS-Excise Revenue Collection System and Event Permit Management
System.
Telangana Admission and Fee Regulatory Committee (TAFRC) Fee
Fixation Online Application (Technical / Medical Stream).
eMining-Geological & Mineral Resources Planning.
TGeMining-Mobile APP
SCERT-State Council of Educational Research and Training 

Targeted Public Distribution System (TPDS)
Supply Chain Management (SCM)
FP Shop Automation (EPOS)
Mid Day Meals Rice Distribution To Schools  
Rice Distribution To Welfare Institutions 
Rice Distribution To Anganwadi Centres  
Data Sharing to Central Portals 
T - RATION Mobile APP For Integrated PDS Services
Off Line m-PoS Mobile APP
Integrated Grievance Redressal Monitoring System(PDS) 
PDS Data Analytics by using Tejas platform (New Initiative)

List of State Projects Under NIC Telangana.
Rural Water Supply Works Management system
TBOCWWB-Telangana Building and Other Construction Workers Welfare
Board
TBOCWWB : BILINGUAL MOBILE APP-Telangana Building and Other
Construction Workers Welfare Board
UBD-Unified Births & Deaths Registration System
Geo Spatial Analysis Services

HIGH COURT FOR THE STATE OF TELANGANA-

Web Portal   
AI Services – Shruthi, Panini and Saransh 
ePayment for Court fee 
Visitors ePass Application
RTI application 
Case Status  Information System
eHCR
Digi HCR
HIGH COURT FOR THE STATE OF TELANGANA-ECOURTS PROJECT 
HIGH COURT FOR THE STATE OF TELANGANA-Service Offered for the
Courts –Locations Wise 
HIGH COURT FOR THE STATE OF TELANGANA-Applications Hosted and
in Pipeline.
Endowments Tribunal – Case Information System and Case Status
Information System
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e-Office
e-Procurement 
Petition Monitoring System
AIIMS Bibinagar, Telangana- Web Portal
PDF Tool- Online Pdf Converter
NIC Telangana Official Web Portal
Registration and Stamps Department
NTRS- Nurses Registration and Tracking System.
Telangana State Pharmacy Council
SVP National Police Academy– CMS
Cyberabad Police – Permissions Management System
POLICE DEPARTMENT – Messaging Services  
Ganesh Pandal Permission 
Police web sites
Raj Bhavan - Telangana Website.
ECOSTAT-Directorate of Economic and Statistics
Mandal Hand Book  
Crop Estimation Survey Mobile APP  
TG Weather Mobile App
27th All India Forest Sports Meet
CDTI - Central Detective Training Institute
PRAJAVANI (CPGRAMS)-Central Public Grievance Redressal System
Telangana Vigilance Commission, Telangana 

Godavari River Management Board (GRMB)
Rythu Bandhu (Agriculture Investment Support Scheme)
Rythu Bima
Crop Loan Waiver Scheme
TSeed
OLMS- Online License Management System
Jeevandan – Cadaver Organ Transplantation 
AGRI MSP (Minimum Support Price)
TG MARKFED-Fertiliser Indenting System 
Online Drug Licensing System (OLDS)
QCLABS – Quality Control Labs
NHM-National Health Mission –HRIS - Payroll 
TSDDCFL -Vijaya Dairy – TG Dairy Development Co-operative Federation Limited
Elaabh- Benefit Management System (VAHD)
Elaabh- benefit management system (TG Dairy)
T-Matsya-Fisheries Information Management System
Veterinary Hospital Management System (VHMS)
Esahakaraseva (Cooperation Department)
Ayush Drugs Licensing system
Mission Bhagiradha 
Forest Rights Act (FRA)
SAHI – Showcase of Ayurvedic Historic Imprints  
Nethanna Bima (Weavers Insurance)
Prisons Department,
Telangana Prosecution Department

List of State Projects Under NIC Telangana.
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Central Projects:
1. Smart PDS.
2. CollabFiles.
3. Interoperable Criminal Justice System (ICJS)
4. eSakshya App.
5. Vahan and Sarathi
6. Integrated Road Accident Database (iRAD)
7. e-Detailed Road Accident Report. (eDAR)
8. e-Office.
9. Sparrow-Smart Performance Appraisal Report Recording Online
Window (SPARROW)
10. eProc.
11. Next Gen eHospital.
12. Email.
13. NIC PDF Tools.
14. SMS Service.
15. NIC Cloud Services.
16. Secure, Scalable, and Sugamya Website as a Service.(S3WaaS)
17. Immigration, Visa and Foreigner’s Registration & Tracking (IVFRT)
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National Data Centre, Hyderabad

1. Non-IT Infrastructure 
2. IT Infrastructure 
3. Core Network Services
4. Security layers NDC Hyderabad
5. Network & Security Operational Services
6. Data Centre Services
7. Cloud Services
8. Web Hosting Services
9. Application Deployments in Web Hosting Services
10. Video Conference Services
11. ISO 27001:2022 certification for NDC, Hyderabad
12. Some of Colocated Projects
13. Messaging Services - ACTIVITIES 
14. Backup & Restore Infrastructure



District activities :
1. Monitoring and ensuring NICNET services in District Collectorate . Coordinating and providing ICT services for State and Central Schemes  

in district. This includes 2Bhk house randomization, PM Janman , Jalshakti, Vishwakarma, VBSY , PM Rojgar, District Website Updations .

2. Providing Technical Support and NICNet services.

3. Application Development and Customization.

4. Arranging VCs for all Depts. by coordinating with Network team, VC team at Central and State as required and dept concerned. 

5. Providing ICT services seamlessly during VVIP visits by coordinating with PMO/ President Office , BSNL , Revenue dept staff .

6. Eoffice Implementation in Depts. , training for staff by coordinating with IT E&C Dept and providing tech support as and when required. 

7. IT support during Elections both State and Parliament. Data entry monitoring of polling personnel, data management, Web portal support by

coordinating with State Tech team and Network team, Randomisation of polling personnel , Generating postal ballot voters list Facilitation

Centre wise . This was done every 2 hrs. and sent to concerned ARO and consolidating reports every EOD during postal ballot. IT support for

Counting day too. Supervising Webcast setup on Day of Poll and on Day of Counting . 

8. Coordinating for Prajavani every week in District Collectorate . 

9 . As a member of CAA at district level committee, attending meeting as called by Chairman and verifying the documents received along with

application on the portal and being present when the applicant called for personal interview. 

10. Registering Departments on GEM portal and providing IT support for purchase of items thru GEM .

11. Conducting Computer proficiency Test for Departmental staff .

12. Development and deployment of district websites in S3Waas.
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Telangana State
Projects Under
NIC Telangana.



E-COUNSELING

Multiple modes for the payment are
integrated:

24*7 Online Payment available with security.

Receipt for the paid fee can be generated
automatically.

Multiple options: Credit, debit, net banking,
digital wallets.

Verification status API for failed transactions.

Reconciliations made easy for colleges &
department.

Centralized Spot Admissions Done.

Education Department

Number of Students
participated in 2024  

4.2 Lakh
Approx Total Amount  

Collected in 2024

358 Crores
Approx

TGPOLYCET, TGEAPCET, TGECET, TGEAPCET (BiPC) and TGICET are major Common Entrance Tests (CET) being conducted
for the Academic Year 2024-25 in Telangana State. About 4 lakh students participated in the eCounseling process and
secure admission into various professional courses like Engineering, Pharmacy, Management and Polytechnics.



Courses
  

Offered

   eCousel ing
  CETs 

    in  2024

   No.
  of

    
 Phases

No.  of
  
    

Col leges 

No.  of
  
    

Courses 

No.  of
  Students paid

Students
 Part ic ipated

No.  of
  Admissions 

    Given

Polytechnic 
https://tgpolycet.nic.in 

4 122 24 81 thousands 21507
https://tgpolycetd.nic.in

BE/B.Tech
https://tgeapcet.nic.in

4 177 47 127 thousands 72244
https://tgeapcetd.nic.in

BE/B.Tech http://tgecet.nic.in 
2 287 39 19 thousands 15484

(Lateral ) https://tgecetd.nic.in

B.Pharmacy http://tgeapcetb.nic.in
3 132 5 89 thousands 11555

Pharm   D https://tgeapcetbd.nic.in

MBA, MCA 
http://tgicet.nic.in 

2 333 4 61 thousands 30293
https://tgicetd.nic.in

E-COUNSELING
Education Department



SBTET
State Board of Technical Education and Training,

Telangana
https://sbtet.telangana.gov.in Education Department

SBTET Software suite is a web-
based end to end software
solution to ease the business
processes of SBTET such as
admissions, academics,
assessment, examination fee
collection, Pre-examination, post
examination works along with
publishing results without errors
by the functional staff through
result automation, auto
generation of remuneration exam
event wise, and Student service
activities are a part of this
software. 

Students will have option to
submit and see their services
through mobile app also.



POLYCET

Objective: Key Features:

Student can register in the POLYCET
Website 

Student can Login for  Submitting the
Application and Downloading of Hall
Ticket.

TELANGANA POLYCET (Polytechnic
Common Entrance Test) is a state-
level entrance exam for admission
into Diploma courses in various
polytechnic colleges in Telangana.
This exam is conducted by the
Telangana State Board of Technical
Education and Training (SBTET).

https://polycet.sbtet.telangana.gov.in Education Department

The POLYCET portal is developed to facilitate the activities related to conduct the POLYCET entrance examination, Nominal rolls
generation, Results declaration. Center locator mobile app provides navigation of examinations and capturing the center details.

Statistics:

POLYCET
2024

Registrations
92808

Appeared
Examination

82809

Results Declared
42529 Admissions

25973

https://polycet.sbtet.telangana.gov.in/


POLYCET

Application Process:

https://polycet.sbtet.telangana.gov.in
Education Department

Candidates can apply for the POLYCET exam online through the official
website of the SBTET.

01. 02.
Registration:

Create an account on the official
website and fill out the application
form with your personal and
academic details.

02. 02.
Payment of Fees:

Pay the application fee online
through a debit card, credit card, or
net banking.

03. 02.
Uploading Documents:

Upload scanned copies of your
photograph, signature, and
qualifying examination certificates. 04.

Submission:
Submit the completed application
form before the last date.

https://polycet.sbtet.telangana.gov.in/


Scope : 

ERCS
Excise Revenue Collection System and Event Permit

Management System

https://excise.telangana.gov.in Prohibition & Excise
Department

ERCS is an integrated application to digitize the payments of Suppliers excise duty and Fee, Sales proceedings and installments of Retailers
for Excise department and corporation.
EPMS is an application to computerize the process flow of event permit from online registration to permit generation.

Activities:
Online Registration of Retailers and Suppliers.

Online receipt of excise duty and fee for suppliers, Sales
proceeding and CPE instalment payments of retailers.

Online reports for the payments.

Online Registration of event permit request and payment of
registration fee.

Online processing of the event permit application and
permit generation .

Online verification of Permit generated by QR code.

The scope of the project is to design, develop/customize, test and to host new modules. The software will have the
following broad functionalities to address the ICT requirements of the Prohibition & Excise Department, TELANGNA.

https://excise.telangana.gov.in/


Telangana Admission and Fee Regulatory Committee
(TAFRC) Fee Fixation Online Application

 (Technical / Medical Stream) 

Key Features:
AFRC  is responsible for the fee fixation and regulation of fee
structure in Private, Un-Aided professional Technical  (
Engineering, Architecture ,Planning, LLB ,Pharmacy and Teaching
etc courses) and Medical(Medical, Dental(for UG/PG
courses),Paramedical, AYUSH and Nursing etc courses )Colleges  
in Telangana.

AFRC shall propose fees to institutes based on the inputs gathered
by the online application.

Complete work flow automation. 

Total 6 Appendices (based on Courses) and 26 schedules.
Monitoring of work progress at each  stage .

https://tafrconline.telangana.gov.in Education Department

No. of Societies Registered-600

No. of Colleges Mapped-1100

https://tafrconline.telangana.gov.in/


eMining

Scope : 

eMining is an integrated solution developed in-house by the Department of Mines and Geology which is taken over by NIC for further
enhancements and implementation. New features are being added to the existing solution based on new mining policy of the Telangana State.

Key Features:
Online Receipt, Processing & Disposal of Mineral
Concession Applications 

Online Mineral e-payment & e-permit System  –
Online issue of e-permits, filing of e-returns,
mineral revenue assessments etc.

Online Transit Passes to Mineral Dealers

Online Registration of Mineral Dealers

Temporary Permits 

Mineral Revenue Assessment for every Financial
Year

District Mineral Foundation Trust, Telangana
(DMFT) 

The scope of the project is to
design, develop/customize,
test and to host new modules.
The software will have the
broad functionalities to
address the ICT requirements
of the Department of Mines
and Geology which is a
‘Geological and Mineral
Resources Administration
wing’ of the Telangana State
Government. 

Geological & Mineral Resources Planning

https://mines.telangana.gov.in Mines and Geology
Department 



SMS Integration for all the new activities developed as per the new Mining Policy.

Upgradation of SSL/TLS Latest version for providing secured interfaces with payment gateway and
SMS

eMining
Geological & Mineral Resources Planning

https://mines.telangana.gov.in

Revenue Collected between
Apr’24 to Jan’25 :

Seigniorage Fees-                457.16 Cr
Permit Fees-                             210 Cr
Application Fees-                   2.28 Cr
Security Deposits-                 15.12 Cr
Renewal Fee -                         6.63 Cr
Transfer Fee -                          9.01 Cr
Patta & LOI Fee -                    11.34 Cr
DMF –           131 Cr
SMET  –          6.34 Cr
NMET -          2.94 Cr
Mobile APP -                            5.58 Cr
 TOTAL -                                          857.4
Cr

Amendments to the Telangana Minor Mineral
Concession Rules, 1966 for regulation of Minor
Mineral activities in the State .

•Revision of Seigniorage Fee
•Revision of Dead Rent
•Enhancement of Application Fee on Minor Minerals
•Levy of Permit Fee on Minor Minerals
•Levy of Transfer Fee on Minor Minerals
•Levy of Renewal Fee on renewal of Minor Minerals
•Levy of Security Deposit on existing leases 
•Levy of Letter of Intent (LoI) holders

Mines and Geology
Department 



District Mineral Foundation Trust, Telangana (DMFT)
The primary aim of DMF is to uplift mining affected areas and people impacted by mining operations. They achieve this by funding
various initiatives in those areas as envisaged under Pradhana Mantri Khanija Kshetra Kalyan Yojana (PMKKKY).

eMining

Objective:

District Mineral Foundation (DMF) is a trust set up as a
non-profit body, in those districts affected by the
mining works, to work for the interest and benefit of
persons and areas affected by mining related
operations. It is funded through the contributions from
the holder of major or minor mineral concession in the
district as may be prescribed by the Central or State
Government.

The objective of District Mineral Foundation is to work
for the interest of the benefit of the persons and areas
affected mining related operations in such manner as
may be prescribed by the State Government.

Geological & Mineral Resources Planning

https://mines.telangana.gov.in

What is DMFT?

Mines and Geology
Department 



1.TS-eMining Mobile App serves the field officers at District level
(Assistant Director’s, Assistant Geologist’s, Technical Assistant’s, Royalty
Inspector’s) to verify the validity of the transit forms/passes, sand way
bills, Brick Transportation etc., issued by the department.

2 .In case of unauthorized mineral transportation detection, the Mobile
App facilitates auto calculation of statutory payments based on the
quantity, type and variety of mineral the Payment Link is sent through
SMS to the owner of the vehicle to pay penalty online.

3 .It provides online payment facility for the penalty imposed due to
non-availability of passes or excess quantity that being transported.

4. Owners/ defaulters shall be communicated through SMS and avoid
manual handling of cash by the officers in the field.

5. Online Receipts and Reports shall be viewed and verified by the
concerned authorities.

The mobile APP facilitates inspection of minerals during transportation
by vehicles: 

  TGeMining-Mobile APP

Online Payment Receipt:

Mines and Geology
Department 



SCERT
State Council of Educational Research and Training 

https://scert.telangana.gov.in
Education Department

Objective:

SCERT plays a vital role in ensuring the quality and effectiveness of education in Telangana by providing
guidance, support, and resources to schools and teachers.

The major objective
of SCERT portal is to
promote and
coordinate research
in the areas related
to school education.

Key Features:
SCERT, Telangana is the State Council of
Educational Research and Training for
the state of Telangana, India. It's a
crucial organization responsible for:

Curriculum development
Textbook production
Teacher training
Educational research
Resource development 



Targated Public Distribution System (TPDS)

https://epds.telangana.gov.in Civil Supplies Department

https://epds.telangana.gov.in/


 SUPPLY CHAIN MANAGEMENT (SCM)

https://scm.telangana.gov.in
Civil Supplies Department

https://scm.telangana.gov.in/


FP SHOP AUTOMATION (EPOS)

https://epos.telangana.gov.in Civil Supplies Department

https://epds.telangana.gov.in/


MID DAY MEALS RICE DISTRIBUTION TO  SCHOOLS

Distribution of Rice to schools under Mid-Day-Meals scheme across the
state from MLS points of Civil Supplies Department 

Civil Supplies Department



RICE DISTRIBUTION TO WELFARE INSTITUTIONS  

Distribution of Rice to 16 different welfare institutions like BC/SC/ST/Tribel/
Minorities/ hostels, Residential institutions etc.. 

Civil Supplies Department



RICE DISTRIBUTION TO ANGANWADI CENTRES 

Distribution of Rice to Anganwadi centres across the State 

Civil Supplies Department



Data Sharing to Central Portals 

End of the month ,NFSA
sales data will be pushed
to central portals. Central
Govt. release subsidy
based on the above data.
Dynamic RC data will be
also shared to central
repository

Civil Supplies Department



T - RATION MOBILE APP FOR
INTEGRATED PDS SERVICES 

An integrated G2C and G2G user friendly mobile App for the use of common public and department officials to provide
accountability and transparency in Public Distribution System (PDS). 

Civil Supplies Department



Off Line m-PoSMobile APP. 

Civil Supplies Department

Off Line Mobile App. Provided for no network area
shops.

Every month DKR will be downloaded at network
coverage area. 

Sales will be carried-out and end of the month,
uploaded the sales data to server.



This application is tightly coupled with ePDS, ePoS and SCM
databases, the same application users can operate to redress a
complaint.

Validation of FP Shop number with Live database (ePDS, ePOS,
SCM..etc).

Validation of Ration card number with Live database (ePDS, ePOS,
SCM..etc).

Mention VIP reference name and type if exists.

The status of the complaint is transparent to the complainer. 

A provision is given to upload the required documents while
registering the complaint. 

A SMS is sent to the complainer mobile whenever an action is
taken on the complaint. 

Integrated Grievance Redressal Monitoring System(PDS)
 

 https://tspdsgrams.telangana.gov.in
Civil Supplies Department

https://tspdsgrams.telangana.gov.in/


PDS Data Analytics by using Tejas platform          
(New Initiative)

Civil Supplies Department



Rural Water Supply Works Management system

Rural Water Supply & Sanitation

Watersoft is web based MIS on work flow automation of Department Of Mission Bhagiratha, Govt. of Telangana.
This application monitors safe drinking water facilities to rural sector and also integrating 138 Rural Water Supply
Offices across the state.

Complete  work flow automation 
Online Habitation Directory  
Maintenance of contractor details
Monitoring of work progress of stage wise work along with
milestone target and achievement made
Funds Monitoring 
Coverage status as per census population( 2011 Census year)
Status reports  on habitation and assets
Maintenance of employees data online
Annual Action Plan preparation



TBOCWWB

A Web-Portal for Telangana  Building & Other Construction Workers Welfare Board (TBOCWWB)
Registration and Renewal of Construction Workers involved in any of the construction activities.
Printing and Issue of Bilingual Id Cards with QR Code of construction workers.
Registration, Renewal and Claims Application Entry Services are being offered through State’s CSCs (MeeSeva). 
Features like OTP Authentication for Officials to recommend and approve the Claims Application
SMS alerts are being sent at every step of the Workflow 
The system alerts if the system detects tampering of Worker Data or discrepancy in dates of Registration and incident date of
Death or  duplicate Challans being used.
Aadhar authentication using eKYC and Storing of Authenticated Data in Aadhar Vault has been introduced to remove duplicate
workers and Verify the worker before releasing the benefit of welfare schemes. 
With Checks and  alerts the Claim processing process is made simple and transparent.
Complete workflow for skill up-gradation, a welfare scheme implemented through training partners, has Short listing and approval
of workers for trainings, with attendance capturing.
Training information module is for entering training details (Venue, Dates and Trade)  and Batch creation for the Training Partners
like APPC, CSC, NAC, NIMSME. 
Bilingual Mobile App with QR code scanning facility in English and Telugu for workers to check status of their Registration, Renewal,
Claim Applications and Details of Welfare schemes & Contact Details of officers.
Disbursement to beneficiaries through Canara bank using Cash Management Services and Internet banking is in place with
validations and Authorisation done by Maker and Checker. 
Web verification of API Services is introduced with the Births and Death Data to verify the Birth/ Death event in case of Maternity
Benefit or Death Claim.

Telangana Building and Other Construction Workers Welfare Board
https://tbocwwb.telangana.gov.in

Labour Department

Activities: NICSI Project ID : S162809MPTS

https://tbocwwb.telangana.gov.in/


TBOCWWB
Telangana Building and Other Construction Workers Welfare Board

https://tbocwwb.telangana.gov.in
Labour Department

Worker Registration and Benefit - https://tbocwwb.telangana.gov.in

Registration and renewal of construction workers , Printing and Issue of
Bilingual Id Cards with QR Code. Claim Processing for various Welfare
schemes. Services of Registration, Renewal and Claims Application are
being offered through CSCs, Training information module for Training
Partners.

Bilingual Mobile App in English and Telugu with QR code reading ability,
for workers to check status of Registration, Renewal and Claim
Applications. Aadhaar Authentication is introduced.

Welfare Schemes : Natural or Accidental death, Funeral Expense,
Hospitalization, Artificial Limb, Maternity Benefit, Daughter’sMarriage,
Skill upgradation.

https://tbocwwb.telangana.gov.in/
https://tbocwwb.telangana.gov.in/


TBOCWWB : BILINGUAL MOBILE APP
Telangana Building and Other Construction Workers Welfare Board

https://tbocwwb.telangana.gov.in
Labour Department

https://tbocwwb.telangana.gov.in/


A web based application developed for department of Municipal Administration and Panchayat
Raj. Births & Deaths Registration System for Computerization of Civil Registrations in Rural Local
Bodies & Urban Local Bodies of Telangana State.
Online Reporting Unit Interface for Hospitals to minimize the delay. Services need  to be up 24X7,
Services being in public domain.
Instant Birth and Death Certificates are issued if reported at Hospitals. 
Services offered through Citizen Service Centre's (MeeSeva) are

Corrections of Registered Birth & Death Events.
Name Inclusion for Registered Birth Events.
Issue of Non Availability of Birth & Death Certificates

SMS alert to the applicant with a link to download the certificate.
Births/Deaths occurring at home other than Hospitals can  now be reported at MeeSeva Centres
(CSCs), Certificates can be collected once event is verified and Digitally Signed.
Mobile app is developed for the Cremation/ Burial Grounds,  to report the Deaths occurring at
home, other place or hospitals.
Death certificate for event reported through the Mobile App is issued instantly on providing Adhaar
No of the deceased.
The data is valuable for  various stake holders like election commission, UIDAI, ePDS (Public
Distribution System) , departments implementing welfare schemes.

UBD
Unified Births & Deaths Registration System

https://ubd.telangana.gov.in Municipal Administration
and Panchayat Raj.

Activities:

https://ubd.telangana.gov.in/


UBD
Unified Births & Deaths Registration System

https://ubd.telangana.gov.in Municipal Administration
and Panchayat Raj.

Births & Deaths Registration
System for Computerization of
Civil Registrations in RLBs & ULBs,
Telangana. Known as birth and
death registration system, is the
recording of vital events i.e. Live
Births, Stillbirths and Deaths
under the statutory provisions
on continuous and permanent
basis. 

The registration records are useful primarily as legal documents and secondarily as a
source of statistics. For individuals, it is legal proof of age, identity, nationality, heritance
and civil status. Registration of Births and Deaths is done under the Registration of Birth and
Death Act. 

https://ubd.telangana.gov.in/


UBD
Unified Births & Deaths Registration System

https://ubd.telangana.gov.in Municipal Administration
and Panchayat Raj.

Value delivered to the beneficiary of the Project

https://ubd.telangana.gov.in/


 

https://gis.geoserver.nic.in
Governement Sector

Open Source GIS project suffice the requirement of
users, using more than one mapping system can
interchange graphic and attribute data with other
popular GIS systems.
Users are be able to freely exchange data over a range
of GIS software systems and networks without having to
worry about format conversion or proprietary data
types.
QGIS desktop software is utilized to make maps.
PostGIS database and Python is utilized for spatial
analysis Applications.
GEOSERVER application is utilized to publish map
services.

Geo Spatial Analysis Services

Open Source GIS tools deployed for Geo Spatial Analysis services

https://gis-geoserver.nic.in/


https://tshc.gov.in/
Judiciary Sector

HIGH COURT FOR THE STATE OF TELANGANA

https://tshc.gov.in/


Total Criminal Pending Cases of
Telangana

Judiciary SectorECOURTS PROJECT 

HIGH COURT FOR THE STATE OF TELANGANA

346858

Total Civil Pending Cases 
of Telangana

585882 932840

Total Pending Cases of Telangana

1143890

Total Civil Disposed Cases of
Telangana

Year 2024-65862

2393427

Total Criminal Disposed
Cases of Telangana

(Year 2024-195989)

3537317

Total Disposed Cases of
Telangana

 (Year 2024-261851)



Judiciary SectorService Offered for the Courts –Locations Wise 

HIGH COURT FOR THE STATE OF
TELANGANA

High Court Portal (https://tshc.gov.in)

High Court Core  Application under eCourts Project 

High Court Periphery Applications( no.  Over  20)

District Courts (along with MSJ-criminal, City Civil Courts , CBI court, Small
Causes court-rent control at Hyderabad District) and  Subordinate
Courts under eCourts Project(36 units +520 courts with 242
establishments) 

Commercial Courts (Hyderabad and Rangareddy District)

Lokadalat  (https://tslsa.telangana.gov.in/tslsa)

Endowments Tribunal(https://csis.tsendowmentstribunal.gov.in)

Integrated Family courts (CIS NC 3.2)



Judiciary SectorApplications Hosted and in Pipeline.

HIGH COURT FOR THE STATE OF
TELANGANA

Web Portal for the High Court of Telangana

AI Services – Shruthi, Panini and Saransh

Online Payment for Court fee

Visitors ePass Application

RTI application for the High Court of Telagana

Case Information System

eHCR

Digi HCR

Web Services

Applications Hosted as on date and are under
Implementation :

Certified Documents
Email my case status 
Open Pendency cases
RTI application for District and Subordinate
Courts of  Telangana
  Revamped Cause list
 Revamped Display boards
Virtual Justice clock (completed awaiting
approval from eCommittee to host)

Applications in the pipeline :
( To be deployed in around 2 months time) 



Judiciary SectorIntranet Applications

HIGH COURT FOR THE STATE OF
TELANGANA

Case Status Information System

Daily orders information 

High Court web services

Generation of Final Order,  IA Order  and Notice
Formats

Adjournment report 

Field Management System 

Filing Display Boards at  High Court premises 

Circulation Register Application 

Judicial Reports

Rotation based duty allotment

Current Section Application

RPAD & Parcel Information 

English record info application 

Vernacular record info application 

Tappal Notice information 

Court Hall Cause List

Case and Coram Info (Bench ID) 

Stayed Matters Application

Seating Arrangement of Hon’ble Judges

Judges Calendar 



Government Sector

e-Office

The eOffice product aims to support governance by
ushering in more effective and transparent inter and
intra-government processes.

The vision of e-Office is to achieve a simplified,
responsive, effective and transparent working of all
government offices. 

Key Components:

1.File Management System (eFile)

2.Knowledge Management System (KMS)

3.Work from Anywhere (WAW) Portal

4.Smart Performance Appraisal Report Recording Online
Window (SPARROW)



Government Sector

e-Office

eOffice Implementations: 

eOffice Usage in Telangana Government: eOffice Implementations: 



Government Sector

e-Office

eOfficeWorkshops/ Trainings / Capacity Building programmes:



Government Sector

e-PROCUREMENT
https://eprocure.gov.in/eprocure/app 

11347

Tenders
 Created 

178520
Lakhs

Total 
Value



Health Sector

AIIMS Bibinagar, Telangana- Web Portal

https://aiimsbibinagar.edu.in



PDF Tool- Online Pdf Converter

https://nicpdftools.nic.in Government Sector

A web based pdf converter application developed for the convenience of Government Officials instead of relying
on other third party online pdf converter.

Salient Features:



NIC Telangana Official Web Portal

https://tg.nic.in Government Sector

Designed based on S3WaaS -                 
Secure, Scalable & Sugamya

(Accessible) framework.



REGISTRATION & STAMPS DEPARTMENT 

https://registration.telangana.gov.in Registration Sector

https://registration.telangana.gov.in/


REGISTRATION & STAMPS DEPARTMENT 

https://registration.telangana.gov.in Registration Sector

List of Modules

1. eSTAMPS payment Module
2. EC Search
3. Issue of EC through SRO office and MeeSeva
4. Issue of Certified Copy through SRO office and Meeseva
5. Builder Registration Module
6. Slot booking for Citizens with Pre-Registration
7. Prohibition Property Module
8. Employee Module
9. Office Opening Module through BioMetric
10.CMS work flow to Department for uploading Circulars / orders
11. Helpdesk Module for the SR Offices
12. Auto Mutation process integrated with ULBs
13. District Registrar Module
14. Internal Audit Module
15. Stamp Stock Module
16. Document Details Search
17. GPA Search
19. Market Value Search
20. Duty Fee Calculator

21. Public Dasbhoard
22. Mobile application for Citizens
23. Mobile application for SR office
24. Edit Index Module for SRO
25. Search By Name
26. Hindu Marriage Registration
27. Special Marriage Registration
28. Firms and Society registration through Meeseva
29. DMS module for DR
30. Private Attendance for Document Registration through
mobile App
31. Private Attendance for Hindu Marriage Registration through
Mobile App
32. Integration with High Courts module currently in testing
phase
33. PAN Verification
34. eKYC
35. SMS / eMAIL/ Sandes Integration
36. DigiLocker

https://registration.telangana.gov.in/


REGISTRATION & STAMPS DEPARTMENT 

T-Registration Mobile App Registration Sector

https://registration.telangana.gov.in/


(NRTS)
NURSES REGISTRATION AND TRACKING SYSTEM 

Health Sectorhttps://nrts.indiannursingcouncil.gov.in

https://nrts.indiannursingcouncil.gov.in/


TELANGANA STATE PHARMACY COUNCIL

Health Sectorhttps://pharmacycouncil.telangana.gov.in

https://pharmacycouncil.telangana.gov.in/


SVP National Police Academy– CMS

Ministry of Homehttps://svpnpa.gov.in

https://www.svpnpa.gov.in/


SVP National Police Academy- TIMS

Ministry of Homehttps://svpnpa.gov.in

https://www.svpnpa.gov.in/


Cyberabad Police – Permissions
Management System

Police Departmenthttp://cybpms.telangana.gov.in

http://cybpms.telangana.gov.in/


POLICE DEPARTMENT – MESSAGING SERVICES

Police Departmenthttps://sms.tspolice.gov.in

Used for Internal Communication among officials of the department. Provision to send Individual/
Group SMS from the application. Integrated with NIC SMS Gateway.

50 Lakhs

No of SMS Transactions per
Month approximately 

https://sms.tspolice.gov.in/


Ganesh Pandal Permission 

Government Sectorhttps://policeportal.tspolice.gov.in

To streamline the process of  granting permissions for Ganesh Festival pandals, making it more
efficient and accessible. 

https://policeportal.tspolice.gov.in/


Ganesh Pandal Permission 

Government Sectorhttps://policeportal.tspolice.gov.in

To streamline the process of  granting permissions for Ganesh Festival pandals, making it more
efficient and accessible. 

https://policeportal.tspolice.gov.in/


Police web sites

Police Department



Raj Bhavan - Telangana

https://governor.telangana.gov.in Government Sector



ECOSTAT
Directorate of Economic and Statistics

https://ecostat.telangana.gov.in Government Sector

https://ecostat.telangana.gov.in/


MANDAL HAND BOOK

https://destsyb.Telangana.gov.in Government Sector

The prime objective of this web portal is to present important social and economic data pertaining to the State of
Telangana in a succinct yet comprehensive form of statistical tables, with an intent to make the publication more
useful for researchers and other users, time series data is also made available, wherever feasible.

https://ecostat.telangana.gov.in/


CROP ESTIMATION SURVEY MOBILE APP

https://des.telangana.gov.in Government Sector

https://ecostat.telangana.gov.in/


TG Weather Mobile App

 Government Sector



27th All India Forest Sports Meet

https://aifsm.nic.in
Government Sector

27th All India Forest
Sports Meet (AIFSM) at
Chattisgardh from 16th
to 20th October,2024 . 



CDTI - Central Detective Training Institute

https://cdtihyd.gov.in Ministry of Home Affairs

https://cdtihyd.gov.in/


Central Public Grievance Redressal System 

https://cpgrams.ts.nic.in Governement Sector

CPGRAMS ensures online availability of the grievance system to
the citizens thereby providing the facilities to lodge the
grievances, find the status, send reminders and etc. irrespective
of their geographical location. 

PRAJAVANI (CPGRAMS)

https://cpgrams.ts.nic.in/


The Telangana Vigilance Commission came into being on the
13th March, 2015 as an independent advisory body to deal with
prevention of corruption and maintenance of integrity in public
services and for ensuring just and fair exercise of administrative
powers vested in various authorities under the State
Government. Its primary objective is to advise the Government
in matters relating to corruption, misconduct, lack of integrity or
other malpractices or misdemeanor on the part of public
servants under the executive power of the State.

Telangana Vigilance Commission is an independent advisory body to deal with prevention of corruption and
maintenance of integrity in public services and for ensuring fair exercise of administrative powers vested in various
authorities under the State Government. 
Information on website includes Organizational setup and Primary Functions of the Commission, Vigilance
manuals, List of PIOs along with Contact Information.
Quarterly and monthly Performance of Commission on disciplinary proceedings for current and past years also
can be found.

Telangana Vigilance Commission

https://tvc.telangana.gov.in Vigilance Commission

https://tvc.telangana.gov.in/


Telangana Prisons Department

https://tsprisons.gov.in Prisions Department

https://tsprisons.gov.in/


Telangana Prosecution Department

https://www.prosecution.telangana.gov.in Prosecution Department

https://www.prosecution.telangana.gov.in/


To achieve equitable sharing of
Godavari River waters under the
jurisdiction of the Board, to the
Andhra Pradesh and Telangana
States based on relevant
Awards/ Agreements entered
into and by facilitating resolution
of disputes, if any, amicably
through consensus.

GODAVARI RIVER MANAGEMENT BOARD (GRMB)

https://grmb.gov.in Department Of Water Resources,
River Development & Ganga

Rejuvenation

Vision of GRMB: Mission of GRMB:

1) Collection and compilation of river water
availability and Utilization data from Godavari
basin States and other sources for decision
making. 

2) Regulating supply of water from storages
and barrages of erstwhile AP to successor
States. 

3) Appraisal of proposals for construction of
new projects in AP & TS on Godavari River basin
and giving technical clearance.

4) Acquiring real time water availability and
utilization data for water accounting in
Godavari basin in the states of AP & TS.

GRMB is a robust & scalable Content
Management Web portal designed, developed
by the NIC-TG, and facilitates the
implementation of department’s goals.



RYTHU BANDHU
 (AGRICULTURE INVESTMENT SUPPORT SCHEME)

http://rythubandhu.telangana.gov.in Agriculture Department

http://rythubandhu.telangana.gov.in/


RYTHU BIMA

http://rythubandhu.telangana.gov.in 
Agriculture Department

http://rythubandhu.telangana.gov.in/


CROP LOAN WAIVER SCHEME

https://clw.telangana.gov.in
 Agriculture Department

http://rythubandhu.telangana.gov.in/


TSeed

https://ossds.telangana.gov.in
 Agriculture Department

https://ossds.telangana.gov.in/


OLMS- Online License Management System

https://agriolms.telangana.gov.in
 Agriculture Department

Customized license aspect for
Manufacturers of Pesticides to

achieve overall control and
transparency in streamlining the

License process workflow.

No.of registrations : 1,671

Submitted : 29

Aim of catering ONLINE services
to Manufacturing

Firms/Companies of Agriculture
Sector who require Licenses and

Amendments on Pesticides,
Fertilizers and Seed.

https://agriolms.telangana.gov.in/


JEEVANDAN – CADAVER ORGAN
TRANSPLANTATION 

https://jeevandan.gov.in 
 

Health Department

•Cadaver Organ Transplantation programme for Jeevandan programme.

•Registration process of Hospitals, Donors, Recipients, Allocation process of organs ,
Medical follow up and Re-transplantation done through the system.
 
•Implemented at Jeevandan Cell, NIMS Hyderabad Directorate of Medical
Education.

1,466/
 14,926

Donors /
Recipients

36

Registered 
Hospitals :

3,926

Transplantations  
done

http://rythubandhu.telangana.gov.in/
http://rythubandhu.telangana.gov.in/


AGRI MSP (MINIMUM SUPPORT PRICE)

https://agrimsp.telangana.gov.in 
 Agriculture Department

https://agrimsp.telangana.gov.in/


TG MARKFED-Fertiliser Indenting System 

https://markfed.telangana.gov.in 
 Agriculture Department

https://agrimsp.telangana.gov.in/


ONLINE DRUG LICENSING SYSTEM(ODLS)

https://odls.telangana.gov.in 
 Drugs Control Department

•Initiated by the Drugs Control Administration, under ‘Business Reform
Action Plan 2017’ of Dept. of Industrial Policy and Promotion (DIPP), Govt. of
India, for the Issue / Grant / Retention and Amendments of Licenses
pertaining to the Manufacturing, Sales, Blood Banks & Narcotic Drugs and
Psychotropic Substance (NDPS) Units .

•Work Flow based software - online Application Submission, Payment,
Verification, Approvals and Issue of various Drug Licenses with transparent
tracking and monitoring.

https://odls.telangana.gov.in/


QCLABS– QUALITY CONTROL LABS

https:// qclabs.telangana.gov.in 
 Drug Control Administration &

Agriculture Department.

https://odls.telangana.gov.in/
https://odls.telangana.gov.in/


NHM-NATIONAL HEALTH MISSION – HRIS - PAYROLL 

https://nhmpayroll.telangana.gov.in 
 Health Department

https://nhmpayroll.telangana.gov.in/


TSDDCFL-VIJAYA DAIRY – TG DAIRY DEVELOPMENT
CO-OPERATIVE FEDERATION LIMITED

https://vijayadairy.telangana.gov.in  Government Sector

In addition to Milk Incentive and Milch animal distribution to milk pourers, a Mobile app and Web
application is designed and developed for collecting details of Milk Procurement at Milk Societies
and BMCUs of Vijaya Dairy . Generating payment files and making payments on fortnight basis to
dairy farmers as DBT. 

No.of Farmers poured : 24,654         Collected Milk : 18 Lakh ltr              Payment : Rs 7.1 Crores

Milk Chilling Centres : 09

Milk Sheds : 10 

1,43,265

Total No.of dairy farmers
registered in elaabh portal :

5,251

Total No.of procurement
Centres registered elaabh

portal : 

Milk Product Factory : 1

Bulk Milk Cooling Units : 185

https://vijayadairy.telangana.gov.in/


ELAABH- BENEFIT MANAGEMENT SYSTEM (VAHD)

https://elaabh.telangana.gov.in 
  Veterinary & Animal Husbandry

Department.

https://vijayadairy.telangana.gov.in/
https://vijayadairy.telangana.gov.in/


ELAABH- BENEFIT MANAGEMENT SYSTEM (TG
DAIRY)

https://elaabh.telangana.gov.in 
  

Veterinary & Animal Husbandry
Department.

https://vijayadairy.telangana.gov.in/
https://vijayadairy.telangana.gov.in/


T-Matsya
Fisheries Information Management System

https://tmatsya.telangana.gov.in  Fisheries Department

Monitoring welfare schemes of Fisheries Department for the better
livelihood of fishing community in the State

Implementation of Schemes and components to fishing community which includes Beneficiary
registration, scheme apply, scheme sanction and scheme grounding. Supported department on
scheme monitoring by workflow system on approvals, querying, dashboards, MIS reports and a

Mobile App.

Number of Water bodies: 29,999 Water bodies Stocked : 23,130 Qty

Stocked: 7,637 lakh of 4 varieties

https://tmatsya.telangana.gov.in/


VETERINARY HOSPITAL MANAGEMENT SYSTEM
(VHMS)

https://vhms.telangana.gov.in 
  

Animal Husbandry Department

https://vijayadairy.telangana.gov.in/
https://vijayadairy.telangana.gov.in/


ESAHAKARASEVA (COOPERATION DEPARTMENT)

https://esahakaraseva.telangana.gov.in 
  Co-operative Sector

https://esahakaraseva.telangana.gov.in/


Type of
System

Applications
Submitted

Applications 
Approved/Rejec

ted

Ayurveda 335 263/10

Unani 76 55/0

Homeopathy 232 160/0

AYUSH DRUGS LICENSING SYSTEM

https://ayushdls.telangana.gov.in 
  AYUSH Department

An Innovative Initiative from “Department of AYUSH” for (Ayurveda, Unani and Homeopathy Systems) for Quick – Transparent – Effective Online Drug
Licensing Process under Ease of Doing Business (EODB) norms.

https://ayushdls.telangana.gov.in/


MISSION BHAGIRATHA 

https://mbgeoinfo.telangana.gov.in 
  Rural Water Supply & Sanitation

Department

To ensure safe and sustainable PIPED drinking water
supply at:

•> 100 LPCD ( litres per capita per day) for rural
areas,

•> 135 LPCD for Municipalities

•> 150 LPCD for Municipal Corporations

•> 10% Quantity allocated to Industrial
requirements

•> To provide tap connection to every household of
the habitation.

•> 10% of water in all Irrigation sources reserved for
Drinking Water.

Vision:

https://mbgeoinfo.telangana.gov.in/


FOREST RIGHTS ACT (FRA)

https://forestrights.telangana.gov.in 
  Tribal Welfare Department

•Forest Rights Act web application is having the complete information
related to Forest Rights ACT being implemented by the Tribal Welfare
Dept., Govt. of Telangana. 

•An end to end online work flow based web module to facilitate the
deptartment officials in implementing various Agriculture
schemes/services such as Rythu Bandhu, Rythu Bima etc. to the RoFR
farmers for uplifting their Standard of Life, adhering to the Forest Rights
Act, policies & GOs issued by the Tribal Welfare Dept., Telangana

https://forestrights.telangana.gov.in/


Showcase of Ayurvedic Historical Imprints (SAHI) web portal presents the
history of Ayurveda, from the Pre-historic period to current times. This is an
attempt to investigate and present the medical heritage of the Ayurveda
dispassionately, critically to reconstruct and envisage the medical past of
India from the perspective of history, in relation to and as part of the general
civilization of the various periods. Further SAHI portal will also map dynamic
interactions with rest of the world from the remote period till date.

A first of its kind Content Management System (CMS) web portal with a
creative, catchy, user friendly Dashboards & UI, developed in MVC, Dot Net
Core 4.0, MS SQL DB and hosted on the Servers at NDC, Hyderabad.

•Entry of Masters
•Updation of Artefacts by Admin
•Blog view
•Search Artefact by Title/State/Medical Information/ Resource Type

SAHI – Showcase of Ayurvedic Historic Imprints(SAHI)

https://sahi.niimh.res.in   
Showcase of Ayurvedic

Historical Imprints (SAHI)

Features:

https://sahi.niimh.res.in/


NETHANNA BIMA(WEAVERS INSURANCE)

https://handtex.telangana.gov.in 
  Hand looms & Textiles

Department.

•NO. ELIGIBLE ENROLLED: 75,333   

•NO.OF INSURED: 38,951

•NO.OF CLAIMS/settled: •From Aug2 024
Started

Welfare of weaving
community provided
immediate relief to
nominee of weavers in
case of death.

•AMOUNT SETTLED RS : -

https://handtex.telangana.gov.in/


E-SFC: Enterprise level digital solution to handle the lending, recovery operations, financial accounting and HR management needs of
State Financial Corporations. Deliver the digital services to various stake holders from loan application submissiontill disbursal and
recovery. To cater human resource management, pay rolls and day to day accounts statements, annual accounts and audit
management. To integrate with the services offered by various agencies for KYC and other authenticity APIs. To integrate with payment
gateway solution providers for digital collections.

FAS: To handle workflow based digital solution for budget estimate preparation, approval and sanctions related to regular and
supplementary budgets of temples, concurrent and pre audit & financial accounting modules. Deliver the digital services to various
stake holders of the department on receipts, payments, adjustments and book keeping. Effective management of Human resource and
pay bill generations.

E-Markfin: To deliver the digital services like invoicing, accounting to various stake holders at the Head office, Accounts department &
District offices of Markefed under Agriculture department. Generate receipts, payments, adjustments, pay bills and book keeping. To get
integrated with fertilizer indenting software and minimum support pricing procurement software for automated e-invoice and e-
voucher generation.

Fintech-Pay roll: To handle the employee salaries, allowances, deductions, loans & advances, pay bills and income tax details .
Workflow based solution for employee management, salary management. Deliver the services to various stake holders of the
department on pay bill, income tax, schedules & salary slips of Government organizations. 

Digital Solutions – Financial Sector   

Government Sector



E-SFC-ENTERPRISE LEVEL DIGITAL SOLUTION FOR
STATE FINANCIAL CORPORATION’S

https://esfc.telangana.gov.in    Financial Sector

Internal checks for ensuring consistency
and conformity to normative processes.

Geo Tagging & Corporate Dashboard.

KYC & Digital Collections, Integrations.



E-SFC-ENTERPRISE LEVEL DIGITAL SOLUTION FOR
STATE FINANCIAL CORPORATION’S

https://esfc.telangana.gov.in    Financial Sector

Capturing and maintenance of
Customer Details for loan
application, sanction, Legal ,
Disbursement and recovery
levels.

Maintenance of HR, Employee
Pay and Allowances Details.

Geo tagging with 360 degree
view of corporate dashboard
for decision makers.

360 degree view with Geo-
Tagging eases the monitoring
of the assets like collateral and
other securities..

Auto Generation of notices to
customer with Installment,
Demand Notices and Recovery
Letters etc..,

Integration with service
providers for KYC , digital
collections

Instant Tracking of Day to Day
Receipts, Payments and dues
there-on.

Complete record of
Outstanding Loans and
schedule Repayments with a
single click of button.

Impact



GEO-TAGGING - ESFC

Government Sector



Transaction Statistics of e-SFC
(Telangana & AP)

 Financial Sector

Vouchers generated

1106

No. of active Users

13.6 Laksh 1.5 Crores

Other Transactions 

2113 Crores

Amount involved in loan
sanctions

 154 Crores

Digital Collections

18000 Crores

Other Transactions 

73 K

No. of Loans 

36 K

No. of Units created



Financial Accounting Software

 Financial Sector

Objective – Management of Accounts using digital technologies

Scheme – wise, Bank – wise funds

Generation of Books of Accounts 

Statutory Audit Compliance

Financial Statements

Pay bill along with 36 schedules

Bank Reconciliation

State/District/Scheme level reports

Features: Impact:

Component wise watch on
Receipt and Payment
uniformly across the

departments in the state.

Increased awareness and
monitoring capability
among the officials on

various Accounting
procedures.

Created strong electronic
data bank of accounts for

all schemes. 

Web based monitoring
 of financial progress

reducing manual drudgery

Day to day accounting
transactions and related

records wholly
computerized through

FAS.

Avoided miss-
classification of

expenditure



Financial Accounting Software

Flow of Activities
Endowments Department

Temples/Institutions
Budget Estimations/

Approvals &
Sanctions

Scheme wise
transfer of funds

from Departments to
institutions

Utilizing of funds by
Institutions through

Vouchers

Monitoring of funds

Integration with
state audit

department for pre
audit

No. of Departments

05

No. of Locations

2206

No. of Users

6618

No. Of Transactions
in a FY

 

 2 Lakh +

Total Amount
Involved in Budget

Sanctions

3260 Crores



Financial Accounting Software

Budget Estimations & Sanctions Work Flow
Endowments Department



Financial Accounting Software

Accounting Flow
Endowments Department



Financial Accounting Software

Regular Budget for F.Y. 2023-2024
Endowments Department

No. of Temples

2455

No. of Budgets
forwarded

1776

No. of Budgets
Sanctioned in a FY

1601

No. Of Transactions

2 Lakhs +

Total Amount
Involved in budget

sanctions

3260 Crores



Financial Accounting Software

ACCOUNTS,PAYROLL & HR STATISTICS
GURUKULAM

No. of Institutions

151

Login’s

320

No. Of Receipt
Vouchers

56 K

No. Of Payment
Vouchers

812 K

No. Of Adjustments

51 K

1421

HR & Service books of
employees

5344

No .Of Salary
Transactions per Month

(Avg)

437104

Total No. Of salaries
Transactions

117247

No. Of Arrears
Transactions



Financial Accounting Software

ACCOUNTS,PAYROLL & HR STATISTICS
EMRS

No. of Institutions

23

Login’s

64

No. Of Receipt
Vouchers

4 K

No. Of Payment
Vouchers

74130

No. Of Adjustments

1130

140

HR & Service books of
employees

1053

No .Of Salary
Transactions per Month

(Avg)

52424

Total No. Of salaries
Transactions

8566

No. Of Arrears
Transactions



Fintech-Payroll 
(Atomic Minerals Directorate)

Government Sector

Provisions: Key Features:

Auto assignment of work based on unit
and pay bill codes

Reviewing of the pay slip before the
processing of pay Bill 

Dynamic handling of various allowances,
loans, societies based on the regions

Income tax module in the Employee
portal 

Employee Management and
Pay bill processing.

Employee Portal.

7 Regions.

Auto generation of Reports like
Pay slip, compact and schedule
reports.

Modules:



TS MARKFED

https://markfed.telangana.gov.in
Markfed

FEATURES AT STATE LEVEL : FEATURES AT  DISTRICT LEVEL:
Auto assignment of work based on unit and pay
bill codes

Reviewing of the pay slip before the processing of
pay Bill 

Dynamic handling of various allowances, loans,
societies based on the regions

Income tax module in the Employee portal 

Auto assignment of work based on unit and pay
bill codes

Reviewing of the pay slip before the processing of
pay Bill 

Dynamic handling of various allowances, loans,
societies based on the regions

Income tax module in the Employee portal 

Receiving of
invoices

File processing
and approval

Application of
taxes on

payments

Payment
approval

Completion of
payment

https://markfed.telangana.gov.in/


Central 
Projects

Aadhaar enabled End to end computerization of Public Distribution System from
procurement to distribution . Making Ration right of the beneficiary allowing
him/her to take from anywhere across the country. 

Smart PDS:

A web-based, cloud- enabled, secured and scalable platform to create and
manage Document,  Spreadsheets & presentations in a collaborative mode with
strategic control so that government users can use it through secured and
previlleged access to Parichay and Jan Parichay SSO.

CollabFiles:

Interoperable Criminal Justice System is a national portal for crime and criminal
insights. This governs digitization of ‘One Data’ once.

ICJS:

Digital evidence collection for criminal investigations. Platform for process
recording of various events for the implementation of new criminal laws across
country. Integrated with DigiLocker.

eSakshya APP:



Central 
Projects

eTransport MMP:
Transport Mission Mode Project (eTransport MMP), has successfully automated
RTO operations across the country, set up a consolidated nationwide transport
database with real-time update and availability, and has launched a host of citizen-
centric and trade-centric applications.

iRAD:
The Integrated Road Accident Database (iRAD) Project aims to improve road safety
in the country and the establishment of an accurate and uniform road accident data
collection mechanism.   Departments:  Police, Transport , Highways , Health.
Services Offered: Road Accident Data Recording , Accident Data Analysis ,
Prevention methods of Accidents.

eDAR:
e-Detailed Road Accident Report. Police, Transport , Highways , E Courts , Insurance
Detailed Accident Report as per Supreme Court Guidelines, victim Compensation
etc.

eOffice:
A digital document storage solution designed to automate manual processes within
an organization or government department for File and workflow management. So
far Total 36 eOffice instances (All District Collectorates ) are in progress and created
eFiles 1846188 and eReceipts 5761792.



Central 
Projects

Smart Performance Appraisal Report Recording Online Window is a digital tool
used by Indian government departments for online filing and reviewing of
performance appraisals. Technical support provided to all IAS and IPS officers for
online appraisal submission and review.

SPARROW:

A platform for e-Procurement, allowing organizations or governments to manage
procurement processes electronically. Vendor registration,Tender publishing and
bidding and Online evaluation and award of contracts. Total Tenders 12,123
created of total value 188982 Lakhs.

eProc:

A hospital management solution leveraging digital tools to improve hospital
administration and patient care.

Patient registration, appointment scheduling, Laboratory and diagnostics
management, Billing, inventory, and bed management. Integration with health IDs
or centralized systems. Major Hospitals in Telangana using eHospital
Government General Hospital, Nizamabad,GOVERNMENT GENERAL HOSPITAL,
Mahbubnagar, COMMUNITY HEALTH CENTRE BADEPALLY, AREA
HOSPITAL,NARAYANPET and AREA HOSPITAL BHAINSA

Next Gen eHospital:



Central 
Projects

Telangana State government Email are having total 58447 addresses are under
the official government domain @telangana.gov.in signifying authenticity.
Enhanced Security, Emails are secured with encryption and multi-factor
authentication (MFA) to ensure confidentiality.

Email:

NIC PDF Tools are utilities developed or recommended by the National
Informatics Centre (NIC) to manage and process PDF documents efficiently.
These tools are often utilized in government offices and departments for
handling official documents securely and maintaining compliance with
government policies for document management. PDF Merging and Splitting
Reduces the file size of PDFs to make them easier to share and upload,
especially over limited bandwidth networks. PDF Password Protection, Reduces
dependency on third-party tools, enhancing data security.

NIC PDF Tools:

A robust and secure platform provided by the National Informatics Centre (NIC)
to enable government departments and organizations to send SMS notifications
to citizens and stakeholders. It is an essential part of many e-governance
initiatives, ensuring timely communication and outreach.

 SMS Service:



Central 
Projects

MeghRaj, is a government cloud initiative launched by the National Informatics Centre (NIC)
under the Ministry of Electronics and Information Technology (MeitY), Government of India.
These services provide a secure, scalable, and cost-effective cloud infrastructure for hosting
applications, storing data, and delivering e-governance solutions. Ensures sensitive
government data remains within India.
Reduces the need for physical IT infrastructure in government offices. High uptime and
robust support systems ensure uninterrupted services. Hosting E-Governance Platforms:
Portals like All district collectorate website on S3WAAS, DigiLocker, eProcurement, and
eHospital run on NIC Cloud.
Government departments or organizations need to apply for access to MeghRaj.
A dedicated portal for resource monitoring and management.
DigiLocker, eOffice, eProcurement, COVID-19 Dashboards are hosted on MeghRaj

NIC Cloud Services:

All District Collectorate websites are designed in multilingual and developed by NIC using
S3WAAS stands for Secure, Scalable, and Sugamya Website as a Service.
It is a cloud-based website generation framework developed by the National Informatics
Centre (NIC) to enable the creation and management of secure, accessible, and
standardized websites for government departments and organizations. Scalability,
Security, Accessibility, Multilingual Support, Responsive Design, Template-Based
Approach, Content Management System (CMS)
for managing website content without requiring technical expertise. Departments can
create and manage websites without needing advanced technical skills.
Reduces the cost of website development and maintenance by using a shared platform.
Promotes uniformity in government websites while adhering to policies and standards.
Ensures adherence to standards such as GIGW (Guidelines for Indian Government
Websites).

S3WAAS:



Central 
Projects

This project is one of the Mission Mode Projects under the Ministry of Home Affairs,
part of the National e-Governance Plan (NeGP). Its primary goal is to create a secure
and integrated service delivery system that facilitates legitimate travel while
enhancing security. The project encompasses  Missions, Immigration Check Posts
(ICPs), Foreigners Regional Registration Offices (FRROs), and Foreigners
Registration Offices (FROs) at state and district headquarters. It aims to authenticate
travelers' identities at various checkpoints using intelligent document scanners and
biometrics, update foreigners' details at entry and exit points, and improve tracking
by sharing information captured during visa issuance at Missions, immigration
checks at ICPs, and registration at FRRO/FROs.

Immigration, Visa and Foreigner’s Registration & Tracking
(IVFRT)



District Activities:
1. Monitoring and ensuring NICNET services in District Collectorate . Coordinating and providing ICT services  for State and Central
Schemes in district. This includes 2Bhk house randomization, PM Janman , Jalshakti, Vishwakarma, VBSY , PM Rojgar, District
Website Updations.
2. Providing Technical Support and NICNet services.
3. Application Development and Customization.
4. Arranging VCs for all Depts by coordinating with Network team, VC team at Central and State as required and dept concerned. 
5. Providing ICT services seamlessly during VVIP visits by coordinating with PMO/ President Office , BSNL , Revenue dept staff .
6. Eoffice Implementation in Depts , training for staff by coordinating with IT E&C Dept and providing tech support as and when
required. 
7.  IT support during Elections both State and  Parliament. Data entry monitoring of polling personnel, data management,  Web
portal support by coordinating with State Tech team and Network team, Randomization of polling personnel , Generating postal
ballot voters list Facilitation Centre wise . This was done every 2 hrs and sent to concerned  ARO and  consolidating  reports every
EOD during postal ballot.  IT support for Counting day too.  Supervising Webcast setup on Day of Poll and  on Day of Counting . 
8. Coordinating for Prajavani every week in District Collectorate.  
9. As a member of CAA at district level committee,  attending meeting as called by Chairman and verifying the documents  
received along with application on the portal and  being present when the applicant called for personal interview.  
10.  Registering  Departments on GEM portal and providing IT support for purchase of items thru GEM .
11. Conducting Computer proficiency Test for Departmental staff.
12. Development and deployment of district websites in S3Waas.
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Non-IT Infrastructure

Power from TSSPDCL : 2000 KVA Max On 11 KVA Feeder Line
Present CMD(Contracted Max. Demand ) is 1500 KVA
(2500 KVA T/F) + (2000 KVA T/F + 800 KVA T/F)
Redundant UPS (1200 KVA x 2 & 200 KVA x 2 ) with 30 Mins. Battery backup
Power Backup ( DG Sets -1500 +750 KVA & 1500 KVA + 750 KVA)
PAC (Gas Based )
Automated Fire suppression System - NOVEC 1230 and FM200
Total Racks = 220 (106 - 1st Floor + 114 - 2nd Floor) with iPDU
CCTV - 100
Access Control System 
Water Leakage Detection System
VESDA – Very Early Smoke Detection Alarm System
Public Addressing System
Rodent Repellent System
RF Code
Integrated with BMS
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IT Infrastructure 

Network Infrastructure
Security Infrastructure
Storage Infrastructure
Backup Infrastructure
Management Infrastructure
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IT Infrastructure 
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Core Network Services
Details of NKN,NMEICT and Backbone links :

Total Links

125

NKN

96

NMEICT

29

ISP Links

2

Jio

13 Gbps

Airtel

8 Gbps

To name a few
HCU, INCOIS, IIT, NIT Warangal, IIPM Vizag..

Back bone Links

23

10 G Links

23

•Connectivity to 17 State Hqrs with 23 Backbone links.
•Connectivity to 38 District Centre's and >100 department links.
•Services to NDC, SDC, MyGov, cloud & Messaging
applications.
•Google Caching Engine.
•DDoS mitigation Service.
•Direct Peering with NLD.
•Bandwidth Monitoring servers.
•DNS Any cast & NTP service.
•Security devices for NKN network.
•DR for Messaging, IVFRT, Pune, Assam, Gujarat, Goa, LNDC,
CCTNS etc..
•Connectivity to SWAN and SDC.
•DR services to PFMS, eWay Bill, Dept. of Post.
•Firewall services through Fortigate appliance.
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Security Layers NDC Hyderabad

Distributed Denial
 of Service01

Application Level
Security05

Firewall02

Web Application 
Firewall (WAF)04

Intrusion Prevention 
System (IPS)03
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Security Layers NDC Hyderabad

Network & Security Operational Services

FARPS
Request

Qualys

WAF

VPN
Coordination

470 Last month

1000 license
usage

70 websites

85 last month

As on May 2025

SentinelOne
01

Antivirus/
EDR

Deep Security

1460

460

02
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Data Centre Services

Cloud Services
Co-location
Web Hosting
DR/BCP Services
Video Conference Services
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Cloud Services

CLOUD RESOURCES Total Count

 No. of Clusters   6     

  NO. OF PHYSICAL SERVERS   69  

  CLOUD USERS    221  

  TOTAL NO. OF VM’S ALLOCATED    2981  

  ALLOCATED VCPUS    14498  

  ALLOCATED RAM(TB)    39.87  

  ALLOCATED STORAGE(TB)  
  830.09

  TOTAL NO. OF URLS    487  
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Web Hosting Services
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Application Deployments in Web Hosting Services
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Video Conference Services

VC Services being offered to
VVIP,VIP & State Departments 

Cisco Meeting Server (CMS) 
Two Polycom RMX 1800 MCUs 
Bharat VC 

VC Sessions Managed by National VC
Control Room Hyderabad, NIU

961+                             VC Sessions
1394+                           VC Hours



NDC, Hyderabad

NATIONAL DATA CENTRE HYDERABAD

Video Conference Services

961+                             VC Sessions
1394+                           VC Hours

Infrastructure : CMS M5V2(Cisco meeting Server),  2 X Polycom RMX
1800 (MCUs)

 Two Studios : Polycom 700, Cisco SX20, 
 VCR : Lifesize Team220 & Cisco SX 20
 31 Districts of Telangana : Polycom Group 500, Cisco SX20

VC Services provided :  (Total VCs managed/controlled by Telangana
VC Division 961 VCs and 1394 hours)

 VVIPs : Hon. President of India, Hon. Vice President of India, Hon. Prime
Minister of India, Hon. Governor of Telangana  
 VIPs:  Union Ministers, Chief Minister, Chief Secretary, Ministers of
Telangana.  
 Departments : High Court, DGP Telangana Office, CEO Telangana,
Food and Civil Supplies, Dept of Mines,  Women and Child
Development, ITE&C Telangana, MSME, SVPNPA, Income Tax
Department, Central information commission, Transport  Department
etc., 
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ISO 27001:2022 certification for NDC, Hyderabad

VC Services being offered to
VVIP,VIP & State Departments 

ISMS policies have been approved by NIC Hqs.  ISMS 27001:2022 awareness training program conducted by 
     KPMG for NIC officers and FMS staff. Gap Analysis and Internal Audit has been carried out.
Stage 1 Audit conducted successfully by external auditor  for NDC, Hyderabad on 27th January 2025.
Stage 2 Audit conducted successfully on 12th March 2025 at NDC, Hyderabad by External auditor. 
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Some of Collocated Projects

MYGOV

PFMS

E-INVOICE

PRAKALP

PMKISAN

E-PROCUREMENT

NATIONAL E-COUNSELLING

E-INVOICE

BLOCKCHAIN 

SAMPANN DEPT. OF TELECOMMUNICATION

BHARATKOSH

E-WAY BILL

HORTNET

SVAMITVA

S3WAAS

RURAL PRICES & URBAN PRICES

INFRASTRUCTURE PROJECT MONITORING(IPM) OCMS

AADHAAR DATA VAULT

DEPARTMENT OF POST PROJECTS

CBSE 
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MESSAGING SERVICES - ACTIVITIES

PRIMARY SERVICES RUNNING
FROM HYDERABAD

Relay Services
List Manager Services
Mail Gateways
eForms 
LDAP Services
SysLog Service

RELAY SERVICES

Relay Services at Hyderabad
are broadly classified into
Four Categories.

Sampark Relay Services
OTP Relay Services
STMP Cluster (Port 25)
SMTPS Cluster (Port 465)

DR SERVICES AT HYDERABAD

email.gov.in Physical
Infrastructure
(Zimbra)

SMS Service Physical
Infrastructure

EFORMS SERVICES

EForms Applications
infrastructure are broadly
divided into 2 categories

 Primary Service for
Monolithic application
 Primary MicroServices
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MESSAGING SERVICES - ACTIVITIES

MAIL GATEWAY SERVICES

Mail Gateway Cluster Services
are broadly categorized to 4
categories
Local Cluster
Gateway-Old-Incoming Cluster
Gateway-New-Incoming Cluster
Gateway-Out Cluster

LIST MANAGER SERVICES

List Manager Services are broadly
categorized into 4 categories

Mailman Gateway  - This is the
Gateway for LSMGR Services.
Small List LSMGR    -  Lists in which the
member count is less than 10k.  
Currently we are having 3700 Lists.
Big List LSMGR -  Lists in which the
member count is greater than 10k.
Currently we have 40 Lists.

-Contd..

In 2024 around 1100 crores mails including
promotional/campaign mails and application
generated mails delivered. 
The Campaign mails are sent by PMO, MyGov etc..
For application generated mails UIDAI is sending 1cr
mails per day including otp and notifications.
All the above services are implemented on HP
Blade/Dell servers purchased in 2014. The Servers are
under EOL and the AMC is up to August 2025 and the
servers need replacement with new infra.
All the above services are without any extra cost when
compared with cloud based services like AWS SES
(Simple Email Service) where AWS is charging $1000
per one crore mail with mail size of 32KB per mail.
Number of mails is based on the number of recipients. 
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Backup & Restore Infrastructure

2 Numbers 
Total Usable Disk Space  480TB  ( 240 TB + 240 TB)

Veritas NetBackup Appliance Purpose-Built Backup Appliance (PBBA)-5340 

Backup Software 

Netbackup  (By Veritas)
 No. of Clients  –  1500+
 No. of Jobs       – 2800+ 

Backup size 1.2 Petabytes(Compressed 133 TB)
Major Clients: Cloud, PFMS, e-counselling, e-way Bill, WSD
etc.,



1800-111-555

Thank You
Telephone

Website
https://tg.nic.in

Email
sio-tg@nic.in

Address
NIC, Hyderabad, Telangana.


