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fag g&ar/Bid Number: GEM/2026/B/8069913
feeich /Dated: 22-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-10-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-10-2026 19:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Central Procurement Branch Dnh Dd

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :shaleen.bhardwaj@gov.in
Buyer Email id: pharmacist4cpb@gmail.com

a&q Aol /Iltem Category

Healthcare Kitchen and Dietary Service - All Indoor Patient
Rooms and Wards; Therapeutic Diet; Full Regular Diet;
Morning Tea + Snacks, Breakfast, Lunch, Evening Tea +
Snacks, Dinner, Mid morning , Healthcare Kitchen and
Dietary Service - All Indoor Patient Rooms and Wards;
Therapeutic Diet; Soft Diet; Morning Tea + Snacks,
Breakfast, Lunch, Evening Tea + Snacks, Dinner, Mid
morning , Healthcare Kitchen and Dietary Service - All
Indoor Patient Rooms and Wards; Therapeutic Diet; Diabetic
Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening Tea
+ Snacks, Dinner, Mid morning , Healthcare Kitchen and
Dietary Service - All Indoor Patient Rooms and Wards;
Therapeutic Diet; High Protein Diet; Morning Tea + Snacks,
Breakfast, Lunch, Evening Tea + Snacks, Dinner, Mid
morning , Healthcare Kitchen and Dietary Service - All
Indoor Patient Rooms and Wards; Therapeutic Diet; High
Carbohydrate Diet; Morning Tea + Snacks, Breakfast,
Lunch, Evening Tea + Snacks, Dinner, Mid morning ,
Healthcare Kitchen and Dietary Service - All Indoor Patient
Rooms and Wards; Therapeutic Diet; Ryles Tube Feeding;
Morning Tea + Snacks, Breakfast, Lunch, Evening Tea +
Snacks, Dinner, Mid morning , Healthcare Kitchen and
Dietary Service - All Indoor Patient Rooms and Wards;
Therapeutic Diet; Liquid Diet; Morning Tea + Snacks,
Breakfast, Lunch, Evening Tea + Snacks, Dinner, Mid
morning , Healthcare Kitchen and Dietary Service - All
Indoor Patient Rooms and Wards; Therapeutic Diet; Low
Protein Diet; Morning Tea + Snacks, Breakfast, Lunch,
Evening Tea + Snacks, Dinner, Mid morning

34y 3@ /Contract Period

1 Year(s)
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{95 faawui/Bid Details

st & feraa itaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1000 Lakh (s)

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTUHAS P foT 3gHa & auf 3R cA3a A ge ugra

Experience and Turnover

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

el & faw & auf 31K eA30aR A ge e

&I 718 ¥ /Startup Relaxation for Years of No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3y ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Fad: 9 e & o
3Ry s 6 &A1 / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY TaweRrd 31fQAddd frdell IR fFar ser §1 /7 1
Number of Auto Extension count
s ¥ Ry e afsha fFar/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTETH & /
Financial Document Indicating Price
Breakup Required

Yes

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India
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suasdr IfRAYEMD Amount 949323

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). S &7 ordf &b 3egar Iénm?rwﬁgmﬁmaﬁwﬁam$ﬁmﬁg$ma%mﬁmaamﬂam%lwﬁ
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
e @M I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad A arewdf & uer 3 1 arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Directorate of Medical and Health Service, Daman.
Ayushman Arogya Mandir Opposite Indian Qil Petrol Pump Dholar Moti Daman - 396210 UT of DNH and DD
(Directorate Of Medical And Health Service Daman)

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRd A 3uas fee S $r 3maasdr /Excel Upload Required :

PRICEBREAKUPCHART - 1790079264.xIsx
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/excel/bid-9931147/1790079264.xlsx

AR deTar /3maas 3er/Additional Qualification/Data Required

List of equipments to be provided by buyer and those to be arranged by service provider to be
specified:1790081597.pdf

Skill/Specifications for canteen staff and uniform requirements:1790081602.pdf

Payment terms:1790081607.pdf

Food delivery mechanism (mode of packaging etc):1790081612.pdf

Expected delivery schedule:1790081618.pdf

Monitoring & Evaluation method:1790081624.pdf

Previous trends on diet requirements from Hospital Information System or otherwise for service
providers’ reference:1790081629.pdf

Menu and Specifications for Different Diets and Feeds:1790081593.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The parameter wise qualification
requirement is as under:-

Parameter Name Max Marks Cutoff Marks Qualification Methodology

Document
1) Cumulative Hospital Dietary
Experience 2) Scale of
operations 3) Average Annual
Turnover during last three 100 75 View File

financial years 4)Quality and
safety accreditations
5)Technical presentation and
SOP Pitch

Buyer Defined Total Qualifying Marks for Technical Qualification: 75
QCBS Weightage(Technical:Financial):30:70

Presentation Venue:Conference Hall
NAMO Hospital

Marwad Nani Daman

UT of DNH and DD

PIN 396210

Designation of CA : The Secretary (Health), DNH & DD
Office of CA : Department of Health and Family Welfare DNH and DD

CA approval document link : View file

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;
Therapeutic Diet; Full Regular Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening
Tea + Snacks, Dinner, Mid Morning ( 257 )

daeidh RARPAT /Technical Specifications

R/ Specification A/ Values
PR / Core
Type of Ward All Indoor Patient Rooms and Wards
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081597.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081602.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081607.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081612.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081618.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081624.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081629.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931147/1790081593.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9931147/17900803861061.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/9931147

R/ Specification A/ Values

Type of Food Therapeutic Diet

Diets & Feeds Full Regular Diet

Meal Inclusions per diet per || Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner , Mid
day morning

Electricity charges To be paid by buyer
Cooking gas charges To be paid by Service Provider
Water charges To be paid by buyer

To be provided by buyer (list of available equipment to be uploaded by buyer in

Cooking equipment bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31RAaE /Consignees/Reporting Officer and Quantity

gargat v A
#.9./S.N R/ Raféar / Estimated 3R 3ma™sar
e i gdr/Address number of /Additional
3@ /Consignee
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 108 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 149 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;
Therapeutic Diet; Soft Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening Tea +
Snacks, Dinner, Mid Morning ( 51 )

deeiid ARPAT /Technical Specifications

faavu1/ Specification =g/ Values

#R / Core
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R/ Specification A/ Values

Type of Ward All Indoor Patient Rooms and Wards
Type of Food Therapeutic Diet
Diets & Feeds Soft Diet

Meal Inclusions per diet per || Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner, Mid
day morning

Electricity charges To be paid by buyer
Cooking gas charges To be paid by Service Provider
Water charges To be paid by buyer

To be provided by buyer (list of available equipment to be uploaded by buyer in

Cooking equipment bid)

us3iid /Addon(s)

el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer

ol T fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

qargat fr A
FEIS.N Wi/ Raféar / Estimated 3ARE JMaRuHar
i T, ress number o itiona
T || siferd /Consignee /Add ber of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 16 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 35 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;
Therapeutic Diet; Diabetic Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening Tea
+ Snacks, Dinner, Mid Morning ( 40)

daeidht RPN /Technical Specifications
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faavur/ Specification

#HA/ Values

@ / Core

Type of Ward

All Indoor Patient Rooms and Wards

Type of Food

Therapeutic Diet

Diets & Feeds

Diabetic Diet

Meal Inclusions per diet per
day

Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner, Mid
morning

Electricity charges

To be paid by buyer

Cooking gas charges

To be paid by Service Provider

Water charges

To be paid by buyer

Cooking equipment

To be provided by buyer (list of available equipment to be uploaded by buyer in
bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/SN TR/ R féar / Estimated AN e
ST | e /Consignee udr/Address number of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 7 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 33 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;

Therapeutic Diet; High Protein Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening

Tea + Snacks, Dinner, Mid Morning ( 441 )

deeiid fARPAT /Technical Specifications
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R/ Specification A/ Values

PR / Core

Type of Ward All Indoor Patient Rooms and Wards
Type of Food Therapeutic Diet

Diets & Feeds High Protein Diet

Meal Inclusions per diet per || Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner , Mid
day morning

Electricity charges To be paid by buyer
Cooking gas charges To be paid by Service Provider
Water charges To be paid by buyer

To be provided by buyer (list of available equipment to be uploaded by buyer in

Cooking equipment bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/SN TR/ R féar / Estimated AN e
ST | e /Consignee udr/Address number of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 129 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 312 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;
Therapeutic Diet; High Carbohydrate Diet; Morning Tea + Snacks, Breakfast, Lunch,
Evening Tea + Snacks, Dinner, Mid Morning ( 5 )

deeiid fARPAT /Technical Specifications
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faavur/ Specification

#HA/ Values

@ / Core

Type of Ward

All Indoor Patient Rooms and Wards

Type of Food

Therapeutic Diet

Diets & Feeds

High Carbohydrate Diet

Meal Inclusions per diet per
day

Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner, Mid
morning

Electricity charges

To be paid by buyer

Cooking gas charges

To be paid by Service Provider

Water charges

To be paid by buyer

Cooking equipment

To be provided by buyer (list of available equipment to be uploaded by buyer in
bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/SN TR/ R féar / Estimated AN e
ST | e /Consignee udr/Address number of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 1 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 4 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;
Therapeutic Diet; Ryles Tube Feeding; Morning Tea + Snacks, Breakfast, Lunch,
Evening Tea + Snacks, Dinner, Mid Morning ( 35)

deeiid fARPAT /Technical Specifications
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faavur/ Specification

#HA/ Values

@ / Core

Type of Ward

All Indoor Patient Rooms and Wards

Type of Food

Therapeutic Diet

Diets & Feeds

Ryles Tube Feeding

Meal Inclusions per diet per
day

Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner, Mid
morning

Electricity charges

To be paid by buyer

Cooking gas charges

To be paid by Service Provider

Water charges

To be paid by buyer

Cooking equipment

To be provided by buyer (list of available equipment to be uploaded by buyer in
bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/SN TR/ R féar / Estimated AN e
ST | e /Consignee udr/Address number of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 1 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 34 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;

Therapeutic Diet; Liquid Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening Tea +

Snacks, Dinner, Mid Morning ( 45 )

deeiid fARPAT /Technical Specifications
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faavur/ Specification

e/ Values

@ / Core

Type of Ward

All Indoor Patient Rooms and Wards

Type of Food

Therapeutic Diet

Diets & Feeds

Liquid Diet

Meal Inclusions per diet per
day

Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner, Mid
morning

Electricity charges

To be paid by buyer

Cooking gas charges

To be paid by Service Provider

Water charges

To be paid by buyer

Cooking equipment

To be provided by buyer (list of available equipment to be uploaded by buyer in
bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/SN TR/ R féar / Estimated AN e
ST | e /Consignee udr/Address number of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 14 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 31 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

Healthcare Kitchen And Dietary Service - All Indoor Patient Rooms And Wards;

Therapeutic Diet; Low Protein Diet; Morning Tea + Snacks, Breakfast, Lunch, Evening

Tea + Snacks, Dinner, Mid Morning ( 2 )

deeiid fARPAT /Technical Specifications
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faavur/ Specification

e/ Values

@ / Core

Type of Ward

All Indoor Patient Rooms and Wards

Type of Food

Therapeutic Diet

Diets & Feeds

Low Protein Diet

Meal Inclusions per diet per
day

Morning Tea + Snacks , Breakfast, Lunch , Evening Tea + Snacks , Dinner, Mid
morning

Electricity charges

To be paid by buyer

Cooking gas charges

To be paid by Service Provider

Water charges

To be paid by buyer

Cooking equipment

To be provided by buyer (list of available equipment to be uploaded by buyer in
bid)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/SN TR/ R féar / Estimated AN e
ST | e /Consignee udr/Address number of /Additional
o. Reporting/Officer patients per Requirement
day
1 Jaydeep Manubhai 396220,Central Store, CHC, 1 N/A
Patel Fort Area, Moti Daman-396220
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
2 Heena WORKING WOMEN HOSTEL 1 N/A
CAMPUS, SAYLI ROAD,
SILVASSA

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.
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2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8069913/CLM0010/tenderdoc_d75118d4-9024-4d15-9a021790081703994_Pharm_5.pdf

Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T WS R arad 37 & A & wliig W ufdey & dag &
HIIT & YT H{H o TS I drel o & ds i =X 380 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WA & wH Uohigpd allfds & 1T o §AT ST &l g8 Fgurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE XA AR FIAed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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