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fag g&ar/Bid Number: GEM/2026/B/7964684
feeich /Dated: 26-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-09-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-09-2026 20:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Central Procurement Branch Dnh Dd

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :shaleen.bhardwaj@gov.in
Buyer Email id: pharmacist4cpb@gmail.com

a¥g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Unskilled; ITI; Others , Manpower
Outsourcing Services - Minimum wage - Skilled; ITI; Others ,
Manpower Outsourcing Services - Minimum wage -
Unskilled; Class 10th Pass with recognized lift/elevator
operator training /certificate and relevant experience
knowledge of lift safety and emergency procedures
required; Others , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; Class 12th pass / ITl/Diploma
in Computer/IT/Electronics or equivalent with relevant
experience in CCTV surveillance monitoring systems
DVR/NVR and basic networking; Others , Security Manpower
Service (Version 2.0) - Healthcare; Security Officer , Security
Manpower Service (Version 2.0) - Healthcare; Security
Supervisor , Security Manpower Service (Version 2.0) -
Healthcare; Unarmed Security Guard

39 3@ /Contract Period

1 Year(s)

s @& gaaa 3itaa affie ez (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

500 Lakh (s)

31 /8AE Jar & faw 3f@a fera 3gaa &

ad/Years of Past Experience Required for 7 Year (s)
same/similar service
3 e & qar3t & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required
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{95 faawui/Bid Details

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

Experience and Turnover

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 AfagreRt g 3ues P v gradsit o
fafder 3t smer 9 arar wIft AR A fErer
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer ad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faz O Ray Nerst afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & GRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

sgafaa Afda sea (@l & wfta) s 3@ 3

/ Estimated Bid Value in INR (Inclusive of all
taxes)

15949464

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTETH & /

Financial Document Indicating Price Yes
Breakup Required

FCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail
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TsaIser d/Advisory Bank State Bank of India

suadr TfRAYEMD Amount 318989

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap &t &, emeneff & uet 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Staad Ty aremedf & uet 3 @ arfkwl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

DIRECTORATE OF MEDICAL AND HEALTH SERVICE DAMAN
Ayushman Arogya Mandir Opposite Indian Qil Petrol Pump Dholar Moti Daman UT of DNH and DD Pin - 396220
(Directorate Of Medical And Health Service Daman)

arelt fasraar onay & foRam r1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l aAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HeT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 3TA JA 3UDoT fAATr/dar verar @
il # wufdear & o g & 7 & 3fEasa

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

TRd 7 3uas fhr S fr 3maasdar /Excel Upload Required :

BREAKUPCHART - 1787749790.xlsx

3ifaRe deaar /3maasd 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Three 3 similar completed services,
each = %62,50,094/- (40%) OR Two 2 similar completed services, each = X78,12,617/- (50%) OR One 1 similar
completed service, = X1,25,00,187/- (80%)

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1787751373.pdf

Scope of work & Job description:1787752523.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 1)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9810146/1787749790.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9810146/1787751373.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9810146/1787752523.pdf

deeiid fARPAT /Technical Specifications

fRo1/ Specification 4/ Values
P / Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin

List of Profiles

Utility Management Officer

Specialization

Management( Marketing/Ope rtions/Finance/ General

Post Graduation

Required

Specialization for PG

Masters Degree in Health or Hospital Administration or HR / PG
Diploma in Health or Hospital Administration with relevant experience
in hospital facility or utility manager

the consignee's State

Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Geographical presence of the

Service Provider's office required in Yes

Name of states/ UT for geographical
presence is required

Dadra and Nagar Haveli and Daman and Diu

us3ii /Addon(s)

31faR® farur /Additional Details

Title for Optional Allowances 1

Allowance 1

Title for Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

Designation

UTILITY MANAGEMENT OFFICER

ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g AURT =gggad FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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@%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional
Requirement

Jaydeep Manubhai
Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

Minimum daily
wage (INR)
exclusive of GST :
522.5

Bonus (INR per
day) : 43.53

EDLI (INR per day)
:0

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day) : 1086.34
Optional
Allowances 2 (INR
per day) : 22.96
Optional
Allowances 3 (INR
per day) : 71.31
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
67.92

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; ITI; Others (1)

daeidh RARPAT /Technical Specifications

fdRu1/ Specification =/ Values
PR / Core
Skill Category Unskilled
Educational Qualification ITI
Type of Function Others
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faaRu1/ Specification

e/ Values

List of Profiles

Plumber

Specialization

ITI / Diploma / Certificate in plumber trade from a
recognized industrial training institution, with relevant
experience

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Geographical presence of the Service

Provider's office required in the consignee's Yes

Name of states/ UT for geographical presence is
required

Dadra and Nagar Haveli and Daman and Diu

us3iial /Addon(s)

aR® faavor /Additional Details

Title for Optional Allowances 1

Allowance 1

Title for Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

Designation

PLUMBER

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gaad FEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

Reporting/Officer

. R /RaféaT qaret & ITARE JTaThdr
;F.H-/S-N c - an/AddreSS / Number Of /Additional
o. 3@ /Consignee Resources to

be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Jaydeep Manubhai
Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

e Minimum daily
wage (INR)
exclusive of GST :
501.5

e Bonus (INR per
day) : 41.76

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : 300.08

e Optional
Allowances 2 (INR
per day) : 16.04

e Optional
Allowances 3 (INR
per day) : 55.81

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
65.19

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others ( 3)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification =4/ Values
PR / Core
Skill Category Skilled
Educational Qualification ITI
Type of Function Others
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fadaRo1/ Specification I/ Values

List of Profiles Electrician

ITI/Diploma/Certificate in Electrician Trade from an institute

Specialization recognized by the state / UT / Central Government with relevant
experience

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service
Provider's office required in the consignee's || Yes
State

Name of states/ UT for geographical

presence is required Dadra and Nagar Haveli and Daman and Diu

us3iial /Addon(s)

aR® faavor /Additional Details

Title for Optional Allowances 1 Allowance 1

Title for Optional Allowances 2 Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances 3 Allowance 3 ( LWW, LWF, Uniform, Gratuity)
Designation Electrician

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gaad FEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

) R/ Rafér HarYr Hr A 3R ITaTHar
FRISN | s i gdi/Address / Number of /Additional
o. /Consignee Resources to R . t
Reporting/Officer be hired equiremen
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Jaydeep Manubhai

Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

e Minimum daily
wage (INR)
exclusive of GST :
522.5

e Bonus (INR per
day) : 43.53

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : 394.03

e Optional
Allowances 2 (INR
per day) : 18.36

e Optional
Allowances 3 (INR
per day) : 57.85

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
67.92

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others ( 3)

dmetidhr fafRfPAr /Technical Specifications

R/ Specification =4/ Values
PR / Core
Skill Category Skilled
Educational Qualification ITI
Type of Function Others
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faawur/ Specification

e/ Values

List of Profiles

HVAC OPERATOR

Specialization

ITI in Refrigeration and Air Conditioning / HVAC / or Diploma in Mechanical /
Refrigeration and Air Conditioning with relevant experience Experience in
operation of central HVAC AHU FCU Chillers and BMS in hospitals preferred

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Geographical presence of

the Service Provider's office Yes

required in the consignee's
State

Name of states/ UT for
geographical presence is

required

Dadra and Nagar Haveli and Daman and Diu

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowances 1

Allowance 1

Title for Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

Designation

HVAC OPERATOR

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Jaydeep Manubhai

Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

e Minimum daily
wage (INR)
exclusive of GST :
522.5

e Bonus (INR per
day) : 43.53

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : 281.58

e Optional
Allowances 2 (INR
per day) : 16.08

e Optional
Allowances 3 (INR
per day) : 57.84

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
67.92

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others ( 3)

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification =4/ Values
PR / Core
Skill Category Skilled
Educational Qualification ITI
Type of Function Others
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R/ Specification e/ Values

List of Profiles MGPS Operator

ITI/Diploma in Mechanical /Refrigeration or relevant technical trade with
experience in Medical Gas Pipeline System (MGPS) operation
Training/experience in medical oxygen medical air vacuum alarms manifolds
and safety systems preferred

Specialization

Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Geographical presence
of the Service Provider's
office required in the
consignee's State

Yes

Name of states/ UT for
geographical presence is Dadra and Nagar Haveli and Daman and Diu
required

us3iid /Addon(s)

31faR@ faerur /Additional Details

Title for Optional Allowances

1 Allowance 1

Title for Optional Allowances

> Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances

3 Allowance 3 ( LWW, LWF, Uniform, Gratuity)

Designation MGPS Operator

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead@® Fea/Minimum Floor Price
defined by Buyer

No

3R RARIP grards /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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R/ Raféar

31 /Consignee
Reporting/Officer

@%.4./S.N

gdr/Address

/Additional

Resources to Requirement
be hired q

Jaydeep Manubhai
Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

e Minimum daily
wage (INR)
exclusive of GST :
522.5

e Bonus (INR per
day) : 43.53

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : 281.58

e Optional
Allowances 2 (INR
per day) : 16.08

e Optional
Allowances 3 (INR
per day) : 57.84

per Resource per
Month : 0

e Remuneration per
resource per hour

(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
67.92

days in a month :
26

Employment (in
months) : 12

e Estimated Number
3 of Overtime Hours

for Overtime Hours

e Number of working

e Tenure/ Duration of

Manpower Outsourcing Services - Minimum Wage - Unskilled; Class 10th Pass With
Recognized Lift/elevator Operator Training /certificate And Relevant Experience
Knowledge Of Lift Safety And Emergency Procedures Required; Others ( 3)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

A/ Values

&I / Core

Skill Category

Unskilled
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faaRu1/ Specification

A/ Values

Educational Qualification

Class 10th Pass with recognized lift/elevator operator training
/certificate and relevant experience knowledge of lift safety and
emergency procedures required

Type of Function

Others

List of Profiles

LiftMan / Lift Operator

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Geographical presence of the

Service Provider's office required in the || Yes

Name of states/ UT for geographical
presence is required

Dadra and Nagar Haveli and Daman and Diu

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowances 1

Allowance 1

Title for Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

Designation

LiftMan/Lift Operator

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

qdr/Address
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R/ Raféar

31w /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

/Additional

Resources to .
be hired Requirement

Jaydeep Manubhai
Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

3 of Overtime Hours

e Minimum daily
wage (INR)
exclusive of GST :
501.5

e Bonus (INR per
day) : 41.76

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : 104.84

e Optional
Allowances 2 (INR
per day) : 12.12

e Optional
Allowances 3 (INR
per day) : 55.81

e Estimated Number

per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
65.19

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Class 12th Pass /
ITI/Diploma In Computer/IT/Electronics Or Equivalent With Relevant Experience In
CCTV Surveillance Monitoring Systems DVR/NVR And Basic Networking; Others ( 1)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification

3/ Values

#R / Core

Skill Category

Semi-skilled
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faawu1/ Specification

3/ Values

Educational Qualification

Class 12th pass / ITl/Diploma in Computer/IT/Electronics or equivalent
with relevant experience in CCTV surveillance monitoring systems
DVR/NVR and basic networking

Type of Function Others

List of Profiles CCTV Operator

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA

Is the Geographical presence of the
Service Provider's office required in Yes
the consignee's State

Name of states/ UT for geographical
presence is required

Dadra and Nagar Haveli and Daman and Diu

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowances 1 Allowance 1

Title for Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title for Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

Designation CCTV Operator

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

: et/ Refear et A e SR v
%.49./S.N . / Number of o
A /Consignee qdi/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

gdr/Address

31 /Consignee
Reporting/Officer

ATt 6 A

/ Number of

Resources to
be hired

3R 3masgsar
/Additional

Requirement

Jaydeep Manubhai
Patel

396220,Central Store, CHC,
Fort Area, Moti Daman-396220

Minimum daily
wage (INR)
exclusive of GST :
512.5

Bonus (INR per
day) : 42.69

EDLI (INR per day)
:0

EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 95.15
Optional
Allowances 2 (INR
per day) : 12.16
Optional
Allowances 3 (INR
per day) : 56.88
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
66.61

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Security Manpower Service (Version 2.0) - Healthcare; Security Officer (1)

deeiid fARRPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Establishment / Area

Healthcare

Category of Profile

Security Officer

Category of Skills

Skilled

18/26




faxu1/ Specification e/ Values
Gender Male
Duty Hours in a day 8
Qualification Graduate
Ex Servicemen Yes

Age Limit

Up to 45 years

Years of Experience

0 - 3 years

Additional Requirements for the Security
Personnel

Degree/Graduate in relevant experience in security
administration /supervision Ex servicemen/retired defence or
police personnel preferred

Is Geographical presence of the Service
Provider registered office is required in the
consignee's State

Yes

is required

Name of states/ UT for geographical presence

Dadra and Nagar Haveli and Daman and Diu

us3iid /Addon(s)

31faR@ faerur /Additional Details

Title For Optional Allowances 1

Allowance 1

Title For Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title For Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price

No

sifafs A gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N

qdr/Address

Farg4t & A

/ Number of

resources to
be hired

3R 3maasar
/Additional
Requirement
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- et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

o. resources to .
Reporting/Officer be hired Requirement

e Tenure/ Duration of
Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 522.5

e Provident Fund
(INR per day) :
67.92

e EDLI (INR per day)
:0

e ESI (INR per day) :
0

e EPF Admin charge

1 (INR perday) : 0

e Bonus (INR per
day) : 43.53

e Optional Allowance
1 (in Rupees) :
509.42

e Optional Allowance
2 (in Rupees) :
20.65

e Optional Allowance
3 (in Rupees) :
73.24

e Number of working
days in a month :
26

Jaydeep Manubhai 396220,Central Store, CHC,
Patel Fort Area, Moti Daman-396220

Security Manpower Service (Version 2.0) - Healthcare; Security Supervisor ( 2 )

doeiid ARPAT /Technical Specifications

faxu1/ Specification e/ Values
PR / Core
Type of Establishment / Area Healthcare
Category of Profile Security Supervisor
Category of Skills Skilled
Gender Male
Duty Hours in a day 12
Qualification Secondary School
Ex Servicemen Yes
Age Limit Up to 45 years
Years of Experience 0 - 3 years
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faawur/ Specification

e/ Values

Additional Requirements for the Security
Personnel

12th pass with relevant security/supervisory experience exserice
man preferred training in security management fire safety and

emergence response preferred

Is Geographical presence of the Service
Provider registered office is required in
the consignee's State

Yes

Name of states/ UT for geographical
presence is required

Dadra and Nagar Haveli and Daman and Diu

us3iil /Addon(s)

31faR@® faarur /Additional Details

Title For Optional Allowances 1

Allowance 1

Title For Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title For Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

Y/ Ruaiféar

3 /Consignee
Reporting/Officer

%.4./S.N

gara4t & A

/ Number of

resources to
be hired

Udr/Address

fafke maasar
/Additional
Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

resources to
be hired

gdr/Address

AR 3maasar

/Additional
Requirement

Jaydeep Manubhai 396220,Central Store, CHC,
Patel Fort Area, Moti Daman-396220

Tenure/ Duration of
Employment (in
months) : 12

Basic Pay
(Minimum daily
wage) : 522.5
Provident Fund
(INR per day) :
67.92

EDLI (INR per day)
:0

ESI (INR per day) :
0

EPF Admin charge
(INR perday) : 0
Bonus (INR per
day) : 43.53
Optional Allowance
1 (in Rupees) :
240.19

Optional Allowance
2 (in Rupees) :
15.27

Optional Allowance
3 (in Rupees) :
57.85

Number of working
days in a month :
26

Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard ( 30 )

doeiid ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Type of Establishment / Area

Healthcare

Category of Profile

Unarmed Security Guard

Category of Skills

Skilled , Unskilled

Gender No Preference
Duty Hours in a day 12
Qualification High School
Ex Servicemen Yes

Age Limit

Up to 45 years

Years of Experience

0 - 3 years
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faaRu1/ Specification

3/ Values

Additional Requirements for the Security
Personnel

10th pass with relevant security experience exservice man

preferred personnel shall be physically fit an
fire and emergency response

d trained in basic

Is Geographical presence of the Service
Provider registered office is required in the
consignee's State

Yes

Name of states/ UT for geographical
presence is required

Dadra and Nagar Haveli and Daman and Diu

us3iil /Addon(s)

31faR@® faarur /Additional Details

Title For Optional Allowances 1

Allowance 1

Title For Optional Allowances 2

Allowance 2 (Mediclaim / WC Policy)

Title For Optional Allowances 3

Allowance 3 ( LWW, LWF, Uniform, Gratuity)

el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

Y/ Ruaiféar

3 /Consignee
Reporting/Officer

%.4./S.N

Udr/Address

gara4t & A

/ Number of

resources to
be hired

fafke maasar
/Additional
Requirement
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%.9./S.N

TR/ Raféar HErYl Hr AR e

AT /Consignee Ugdi/Address '{ ehslg:‘rt:; ct’:) /Additional
Reporting/Officer be hired Requirement

e Tenure/ Duration of
Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 501.5

e Provident Fund
(INR per day) :
65.19

e EDLI (INR per day)
:0

e ESI (INR per day) :
0

e EPF Admin charge

30 (INR perday) : 0

e Bonus (INR per
day) : 41.76

e Optional Allowance
1 (in Rupees) :
104.85

e Optional Allowance
2 (in Rupees) :
12.11

e Optional Allowance
3 (in Rupees) :
55.81

e Number of working
days in a month :
26

Jaydeep Manubhai 396220,Central Store, CHC,
Patel Fort Area, Moti Daman-396220

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

3. Generic
OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

4. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

srehawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I § Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weH Wi & o Gelipa @ Ifds & 9T A HAT T Bl SHH Ul dYeAr an IR B e \won e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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