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fag @&ar/Bid Number: GEM/2025/B/6512662
feeich /Dated: 30-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-08-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-08-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Central Procurement Branch Dnh Dd

Pl #rH1/Total Quantity

4

a&q 4vfl /Iltem Category

High Flow Nasal Oxygen Therapy Unit (V2) (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 ¥F/MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 3ga & auf 3K e=i30R A g vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No

Rz s fr gAT-Ha qua & v maEd gaad
el fashar3it r @&l / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

fas O Rayy ANareh @b fhar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dieTor 3TaRTs (YAag Adaror orftetr & & @
qd Golighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No
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f9s faaur/Bid Details
Hiha ugfd/Evaluation Method Total value wise evaluation
HIEI W3/Arbitration Clause No
gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TfRAYEMD Amount 60000

st faavor /ePBG Detail

TsarseNT da/Advisory Bank State Bank of India
SWiS ufaera (% )/ePBG Percentage(%) 5.00

Siarsh fr 3marges 3@fd (AE) /Duration of ePBG 12

required (Months).

(a). ST P A & IFFAT STHST T & FTd 198X Bl FATIT HIRT & Tow 98 & T I FAfIT grards uvdd L &l TATHs
heINT & I had aEgHT b fow a1 a1 QT3 & for ar erdr SUAST & Te & UrT & | Al o 39 Afd Fgm A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UAST AR HUTG STATAd T, Te TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director Medical and Health Services DNHDD

CENTRAL PROCUREMENT BRANCH DNH DD, Ayushman Arogya Mandir, Dholar, Moti Daman-396220, Ph. No.
2961700

(Director Medical And Health Services Dnhdd)

fasrsi1/Splitting
arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

Reserved for Make In India products

Reserved for Make In India products Yes

TATES @il adFda/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes
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1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

High Flow Nasal Oxygen Therapy Unit (V2) ( 4 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faeruT/Specification fafAf® @1 @A /Specification fas & fow 3maRa® IgHT {=T /Bid Requirement

Name (Allowed Values)
GENERAL FEATURES || Product Description High Flow Nasal Oxygen Therapy Unit
Usage Single system for treating infants, pediatric and adult
patients
PRODUCT Delivers Warm and Humidified Oxygen
INFORMATION
Flow generator In-built
Delivery range 2 to 70 liters/minute Or higher
Flow range of generator for 2 - 25 litres/minute

Pediatric mode

Flow range of generator for 10 - 60 litres/minute
Adult mode

Air/oxygen blender In-built

FiO2 monitoring Yes
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8ePL9vOTxsUNVAOs9rT-vWmlZCb0ktcZHZV_Qcj8XOY

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Delivery range of oxygen
concentration (FiO2)

21% to 100 % Or higher

Accuracy for FiO2

+ 2.5%, =5 % Or higher

Air source

Inbuilt without need for external compressor

Humidifier

Integrated heated humidifier

Patient Interface

Nasal cannula

Disinfection of device

No disinfection required

Heated disinfection tube for
sterilization of the device
provided

Yes

Provided with a flow meter
assembly with clamp and
markings to read flows above
60 liters along with a high
pressure tubing to connect with
an oxygen source

Yes

Provision of External SD card
slot

Yes

Storage of records

10000 or more Or higher

DISPLAY Type of display LED Color Display
Parameters monitored and Flow, FiO2, Temperature, Humidity, Mode whether
displayed adult or pediatric, Faults

ALARMS Alarms available Tubes disconnect leaks alarm, Tube blockages alarm,

Mismatching of tubes (Adult vs Pediatric) alarm, Alarm

for oxygen concentration high and low, Hardware
fault alarm with error codes, Power failure alarm,
Alarm for low water level before the water completely
dries out in the humidifier, Indication of air filter
change due

Type of alarm indication

Both audible and visual alarms

ACCESSORIES

Accessories provided

One trolley/Pole with castors having a mounting
platform/tray and a rack

Material of Pole/Trolley

Stainless Steel

Number of hooks in the pole

4 Or higher

CONSUMABLES

Number of Breathing circuit
(Adult)

50, 100 Or higher

Number of Breathing circuit
(Pediatric)

50, 100 Or higher

Number of Humidification
Chamber

50, 100, 200 Or higher

Number of Adult Nasal cannula
of assorted sizes

50, 100 Or higher
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Paediatric Nasal
cannula of assorted sizes

50, 100 Or higher

Material of Nasal cannula

Kink proof material and having adhesive wiggle pads
to stick on skin care

Number of Air filters

500, 1000, 2000 Or higher

ELECTRICAL
REQUIREMENTS

Power Source

230 = 10 Volts AC/ 50 Hz

OPERATING
ENVIRONMENT

Maximum operating
temperature

10 to 40 Degree Celsius or more

Maximum operating relative
humidity

15% to 80% or more

CERTIFICATIONS &
REPORTS

Compliance to Medical Device Yes
Rules (MDR) 2017 as amended

till date

Availability of valid drug license || Yes

for the product issued from the
competent authority defined
under Drugs and Cosmetic Act
1940 and Rules made there
under as amended till date

Manufacturing unit certification

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rules
(MDR) 2017 as amended till
date

Yes

Electrical Safety Standards

IEC/EN 60601-1 or equivalent BIS Standard

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission and/or along
with supplies as per buyer
requirement

Yes

INSTALLATION &
TRAINING

Supplier to perform installation,
safety and operation checks
before handover

Yes

The supplier/vendor shall
provide free of cost training to
the personnel in operation

Yes

WARRANTY

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5 Or higher (year)
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faaRur/Specification

fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

Name (Allowed Values)
ADDITIONAL OEM/Reseller shall ensure Yes
REQUIREMENTS uninterrupted availability of all

spares and components for
atleat 5 years from the date of
purchase

User/Technical/Operating/Maint || Yes
enance manuals to be supplied
in English in hard and soft copy

Product catalog, technical write || Yes
up in English to be provided
both in hard and electronic
copies

The Principal Manufacturer Yes
must have direct
Presence/approved service
center In India

Time to provide temporary within 48 hrs
backup support in case of
malfunction/breakdown

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. WA /Ruiféar .
;F-H(-)/S.N }]ﬁmﬂ' /COnsignee q?-lT/AddreSS HAMET /Quantity m a;;maﬂy/sDellvery
' Reporting/Officer
396230,CENTRAL MEDICAL
STORE, OPP SHRI VINOBA
BHAVE CIVIL HOSPITAL,
1 Heena WORKING WOMEN HOSTEL 4 15
CAMPUS, SAYLI ROAD,
SILVASSA

Special terms and conditions-Version:1 effective from 02-08-2023 for category High Flow Nasal
Oxygen Therapy Unit (V2)

1. 1.

2.

All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
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10.

11.

12.

13.

verifying the validity and authenticity of drug license held by them.

The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

. Any other Terms and Conditions which is not included or at variance with the conditions specified in

STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (“GTC”), whenever there are any
conflicting provisions.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

Software: All software updates should be provided free of cost during warranty period.
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¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

=

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
2. Make in india specific authorisation certificate needs to be enclosed.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director Medical and Health Services DNHDD
payable at
Silvassa

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following documents should be attached :
1) PAN Card

2) GST Registration

3) Undertaking that the firm and its allied firms are not blacklisted
4) Income Tax returns of last three (03) years

5) certificate of ISl/confirming of I.S. specification /1SO / EC / FDA / WHO GMP / IS
0-13485/USFDA mark/ BIS of any National / International standard

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

© N o v A

8/9



attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=a el & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HEH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T IS &l 38 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250730
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