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UT Administration of Dadra & Nagar Haveli and Daman & Diu
O/o the Child Protection Society of Dadra & Nagar Haveli and Daman & Diu

Mission Vatsalya,
Social Welfare Department,

District Court Premises, Fort area, Moti Daman-396220
Email: scpsd n hdd(a_)gmail.com/ icpsswd@gmail.com

Ph:0260- 0085

No. SW/MissionVatsalya/DNH&DD 12023-24/ 9 I D^te:- 11.05.202

AD\'ERTISEMENT

The Child Protection Society of U.T. of Dadra & Nagar Haveli and Daman & Di
is inviting applications fiom the interested and eligible candidates from belou,mention
posts purely on short Term contract Basis to engage the professional staff for chil
Helpline under "Mission Vatsalya".

A. Women & Child Develo MCNt - CONTROL ROON{

Helpline
Administrator

(Rs.15.0001)
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Qualification Roles & Respo

18

to
45

years

. Any person having a Masters
in Law/ Social Work I
Sociology/Social Science/
Psychology with at least 5
years' experience of working
onchild related relevant
domains in an administrative
set-up with a Government or
Non-Govemment project/
programme and preferably
with at least l-year experience
of counselling either within or
outside the same set-up.

o She/he should be preferably a
resident of the local
community so that local
human resource and expertise
is utilized for el'lective
functioning of the centre.
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authorities/institutions/
individuals related to child
protection and child righrs.
She/he will be responsible
for conducting advocacy
meetings to create good
working culture betu een
CHL ar-rd dil'ferent servicc
providers.
She/he will conduct
awareness generation
acti\ ilies within communit_r
to raise awareness around
CHL.
She/he will monitor rhe
{unctioning of CHL, conducl
the performance appraisal o1'

the stafl, facilitate capacitl
building, guidance and
support for the team.
She/he will be responsible
for day{o-day management
of CHL team and reporting to
Director. WCD and any other
competent authority as and
when required.

04 l8
to
35

years

. Any person who is having
Degree or Diploma in
Electronics &
Communication

OR
. Degree or diploma in

computers / IT

. And also should have good
communicarion skills in
Gujarati. Flindi and English
languages.

o Pref-erence will be given to
the candidate having
experience of working on
telecorn / web based relevant
systems.

2 Call
Operators

(Rs.15.000/-)

She/he will attend the calls:
do primary referrals. does
data entry and fon, ard
serious cases and cases
which need tlrsr point
counselling to Helpline
Administrator.
She/he will provide
information about the
Govemment Schemes and
programmes related to child
protection and Child Rights.
She/he will provide all the
assistance to children
applying for any such above
mentioned schemes or
programmes and guide them
through the process to be
adopted lbr accessing the
same-

She/he will help the Helpline
Administrator in attending
missed calls.

She/he will be responsible
for other work as assigned
81 the I Ielplirre
Administrator.
She/he should be willins towork on shift dun,
(Day,4.light)



,
IT
Supervisor

(Rs.30.000/-)

01

18

to
35

years

o Any person who is a graduate
with at leasl diploma in
computers/lT etc with a
minimum of 3 years'
experience in data
management, process
documentation and web-based
reporting formats ,video
conferencing at state or district
level with government or Non-
Govemmental llT based
organizations.
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o l0th passed liom a recognized
Board./ Equivalent Board.

. Any person having at least 2
years' experience of working as
security personnel in a
govemment or reputed
organization at the districVstate
level-

. Heishe should prelerabh
retired military/ para-military
personnel.
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No

Position
of Staff

umber Age Qua fication Roles & Responsib t es

01 18

to
40

years

Counsef or

(Rs. 18.s36/-)

01 18

to
35

years

. Graduate in Social Work /
Sociology' /Psychology/
Public Health/ Counseling
from a recognized university.

OR

PG. ^Diploma in Counseling
and Comnrunication.

. Experience: At least 1 year
of working experience with
the Govr..NGO preferably in
the tleld of Women & Child
Development-

o Proficienc) in Computers.
o Pref'erence may be given to

personnels ol' u orking in
Emergency Help lines.

Pro.iect
Coordinator

(Rs.30.000/-)

. Post Graduate degree in Social
Work /Sociologr/Child
Development/Human Rights
Public Administration/
Psychology i Psychiatrr,/ l.awi
Public HealtlV Community
Resource IVlanagement fiom a
recognized Llniversity.

C)R

o Graduate in Social Work/
Sociologl r Child
Development/ Human Rights
Public Administration/
Psychology/ Psychiatry/
Law/ Public }lealth/
communitl, Resource
Management from a
recognized University
Experience: with 2 years'
experience in project
formulation/
implemenral ion. monitoring
and superr ision in the
preferably in the field of
Women & child
Development / Social
Weltare.

o Proficiency in Computers.
o Preference may be given to

personnels ol' working in
Emergenc-v Helplines.

Overall responsible tbr
superuision and management
of Child Helpline Unit at
DCPU.
Der eloping slrare&\ Ibr
districts that he/she is directl;
responsible for Childline
network and facilitation based

on call trends analysis and
other qualitative data
generated.

Capacity building of tean]
during visits.
L,aisoning with local
administral ion lor advocacr .

Providing data on initiatives
taken up tou,ar-ds

Institutionalizing Child
Rights in functioning of allied
systems at the district level.
Needs assessment of district.
organizing advocacy
initiatives and regional
netw,orks & campaigns.
Responsible for developing
good netrvorking and linkages
with the Anganwadi n orkers
and members ol panchay at/
local bodies at communityi
block levels.

Child Hdpline Unit ar
District level shall have a
counselor for providing
counseling services to
children coming in conlact
u,ith CHL Unit and shall
work in close coordination
with counselor in DCpU.
Calls requiring urgent nature
ol psl cho-social supporl
Emotionai Support and
guidance shall be handled by
the counselor on priority.

s.



03 18

to
35

years

. Graduate prelerably in B.A ln
Social Work/ Computer
Sciences/ lnlbrmation
Technolog Communitl
Sociology/Social Sciences from
a recognized university.

o Weightage for experienced
candidate.

o Proflcienc) in Computers.

r Prelerence ma1 be given to
personnels having experience
of' working in Emerpency
Helplines.

Child Helpline Su
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Assisting Project
ln . . organlzlng
actlvltles af.
programmes.
She,rtre should be
rvork on sl
(DayrNight)

(Rs. 14.500/-)
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Case
Workers

Num her
of Staff

03 l8
to
35

years

Age

r 12th passed liom a recognized
Board,/ Equivalent Board.

o Good Communication Skills.
. Weightage for experienced

candidate.
o Prel'erence may be given to

personnels ol' working in
Emergency Helplines.

Qualification

Case workers s

Child Helpline A
in the impleme
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a\\:areness acti
outreach program
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work on sh
(Day,tlight)

Roles & Respo

o
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01 18

to
40

years

o Post Craduate degree in Social
Work/Sociology/Child
Development{Human Rights
Public Administration/
Psychology/ Psychiatry/ Law/
Public Health/ Communily
Resource Management from a
recognized University.

oR
i4.,.^ ---
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. Graduatc in Social Workr
Sociologyi Child
De\/c loplxL-41,, Human Rights
Public Administration/
Ps1 cholog,,,/ Psychiarry/
Lau,/ []ul-rlic l{ealth/
communitl. Resource
Management tiorn a
recognized Liniversity

o Experience: with 2 years'
experience in pr.oject
formuiaricn,'
implemeniation. monitoring
and supervisii--n in the
prel?rablli in rhe held of
Women & child
Deveiopment i Sooial
Weilhre.

o Proficiency in Computers.
o Preferenctr- may be given to

perscnrr,-'l: ul working in
Erner I {cl lines.

Capacity building of tc'am
during visits.
Laisoning u,ith local
administration lor adr ocacl .

Providing data on initiatives
taken up tov,,ards
Institutionalizing Child
Rights in lunctioning of allied
systems at the district level.
Needs assessment of distr.ict.
organizing advocacr
initiatives and regional
networks & campaigns.
Responsible tbr developing
good netvvorkirrg and linkages
with the Anganv;adi workers
and members o1' panchal,at,i
local bodir's at communitl-,,
block levels.

o Child Helpline Ljnit at Disrr.ict
level shall have a counselor
tbr providing counseling
sen ices to children coming in
conract $,ith CHL Unit and
shall work in close
coordinarion with cor"rnselor in
DCPU. Calls requiring urgenr
nature of psycho-social
supportl Emotional Suppofl
and guidance shall be handlecl
by the counselor on prioritl..

Child Helpline Supervisor at
district level shall work as a
link between the communit_v

and the CHL unit at District
Child Protection Unit.
Responsible for taking calls
transferred f'roni WCD
Control Room at rhe CI IL
unit and taking appropriate
action as per the provisions
of Juvenile Justice (Care &
Protection of Children) Act.
2015.
Responsible tbr identifl,ing
l-amilies and children at risk
and otfer necessan, suppoft
services.

l Counselor

(Rs. 18.536/-)

hild
llelpline
Supervisors

(Rs. 20.0001)
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18

to
35
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. Graduate in Social Work /
Sociclogv,'Psycholory/
Public I{ealtl/ Counseling
from a reoognized university.

OR

. PG Diplorr'ia in Counseling
and Comnrunication.

o Experience: A-t least 1 year
of s,orking cxperience with
the G.)\.t..\(;(,) preferablv in
the fieid cf Women & Child
Deve[)pn]ent.

o Proficiene-v in Computers.
. Preferencc may be given to
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o Prel'ercncc rnay be given to
personneh lmvina erperience
of . workltlg rn Emergency
Helplines.
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Case
Workers

03 18

to
35

years

r 12th passed from a recognized
Board/ Equivalent Board.

. Good Communication Skills.
r Weightage tbr experienced

candidate.
r Prel-erence may be given to

personnels of uorking in
Emergency Helplines.

Case workers sl

Child Helpline Ad
in the implemer
CHL unit at
intervention ol
awareness activ
outreach programn
She/he should be
work on sh
(Day,Night)

Position Nu mber
of Staff

Age Qualification Roles & Respon si bilities

0l 18

to
40

years

r Post Graduate degree in Social
Work/Sociology/Child
DevelopmenL{Human Rights
Public Administration/
Psychologyi Psychiatry/ [.arv/
Public Health/ Commr"rnity
Resource Management from a
recognized University.

. Graduate in Social Work/
Sociology/ Child
Development/ Human Rights
Public AdministratiorV
Psychology/ Psychiatry/
Law/ Public Health/
community Resource
Management liom a
recogrrized Universiry

o Experience: with 2 years'
experience in project
formulation/
implern en tarion. monitoring
and supervision in the
preferably in the field of
Women & child
Development / Social
Welfare.

o Proficiency in Computers.
o Prel-erence may be given to

personnels of working in
Emergency Helplines.

rA

OR

Overall respons
supervision and rr
ol Child Helplin
DCPU.
Developing stra

districts that he/she

responsible for
network and facilit
on call trends ar

other qualitatir

generated.

Capacity building
during visits.

Laisoning witl
administration fbr i
Providing data on
taken up

Institutionalizing C

Rights in lunctionir

systems at the distr
Needs assessment
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initiatives and

networts & campa
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18

to
35

years

0l

t'erablv in B.A in
Social Work/ ComPuter
Sciences/Intbrmation
Technology/ CommunitY
Sociolosy Social Sciences lrom
a recogiized uni versity.

. Weightage 1br experienced
candidate.

r Protlcienc)' in Computers.

. Preference may be given to
personnels having experience

of working in EmergencY

Helplines.

r Graduate ptc01 l8
L()

35
years

(Rs. I4.s00l)

('ase

Worker
01 18

to
35

years

o l2th passed li'om a recognized
Board/ Equivalent Board.

. Good Comrnunication Skills.

. Weightage for experienced
candidate.

r Prelerence may be given to
personnels of uorking in
Emergencl' Helplines.

) Counselor

(Rs. I8,5361)

chitd
Helpline
Supervisor

(Rs. 10.000/-)

o Graduate in Social Work /
Sociology /PsychologY/
Public [Iealth/ Counseling
from a recognized universitY

ot{

Child Helpline Unit at

District level shall have a

counselor lbr providing

counseling serr,ices to
children coming in contact

with CHL Unit and shall

work in close coordination

with counselor in DCPU.

Calls requiring urgent nature

of psycho-social support/

Emotional SuPPort and

guidance shall be handled b1-

the counselor on Prioritl .

Child Hetpline Supet'visor at

district level shall work as a

link beti.l een the communitl

and the CI{L unit at District
Child Protection Unit.

Responsible tbr taking calls

transfered from WCD

Control Room at the CHl.

unit and taking aPProPriatc

action as per the Provisions
of Juvenile Justice (Care &
Protection of Children) Act.

201 5.

Responsible for identif ing

t'amilies and children at risk

and o1I-er necessary support

services.

Tending to child related

needs like n-redical" shelter.

restoration and nutrition t()

children in need of care ancl

support.
Assisting Proj ect Coordinator
in organizing awareness
activities and outreach

ll amlIes
Case workers shall assist
Child Helpline Administrator
in the implementation of
CHL unit at DCPU.
interr ention of cascs.

a\4,areness activities end
outreach programmes.

o PC Diploma in Counseling
and C-'ommunication.

o Experience: At least 1 1'ear
of working experience rvith
the Gor r. NCO Prelerabll in
the tleld of Women & Child
Development.

o Prol-rciency in Computers.
. Preference may be given to

personnels ol r,r orking in
Emergency Help lines.

.,)

.+
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\ote:-

Age relaxation may be given as per the U.T Administration of DNH & DD norms.
No TA/DA will be provided for attending the interview.
Eligible candidate will be infbrmed tfuough Telephonic/SMS/E_mail.
Ifany candidates fulllll the eligible criteria fbr more than one post he or she has
apply separately for the other post.
lf any candidate found submitted wrong intbrmation the department will tak
appropriate action against him.

6. The department have right to cancel any above mentioned position intervie
without any justification.

7. Applicants are requested to submit a copy of all required documents in respect t
the above information along with copy of one identity proof.

l.
)

4.

W
Director-Cum- Deputy Secretary

(swwcD), DNH & DD

The candidates should submit the detailed Bio-data,/Resume in the prescribefi
tbrmat suggested below with a recent passport size photograph, duly self attested bi
themselves and photocopies of testimonials in support ol qualification. expe.ie.r.e anfi
age should be sent by RPAD/ courier or by hand on or before 2nd June 2023 in sealel
toutt 

rror.r,oing in the bold lelrer applicarion rbr the post (NAME oF THE posl
APPLIED FOR) in the name of Dy. Secretary, (SW & WCD), DNH & DD, Distf,c]
& Session Court Premises, Fort Area, Moti Daman 396220. 

I



U.T. ADMINISTRATION OF
DADRA & NAGAR HAVELI AND DAMAN & DIU

Mission Vatsalya, Social Welfare,
Block-C, District Court Premises, Fort Area, Moti Daman-396220

.\pplication for the Post of

Kindll tick 0l from below mentioned Districts: -

(] on u District O Durnu, District O Diu Ditt.i.t

\spot'l

\S

ntage

I Ap plicant's Name

1

.l

F ather's Name

Rcsidential Add ress

{. }lobile No.

5. E mail Id

1

rict ! in the belo*,boxes as applicable)

8. (iender

( aste catego ry
(Whether SC/ ST/ OBC)

l{} Nlarital Status ({)

Donr icile of D NH/Daman/Diu

l2 Ed ucatio nal Qualification

Sr. I

No. I
Qualification

1 lSSC

-,

J

{

IISC

G raduation in
{ [)rin. ^tzlt.'

l)ost-(l raduation in

5 Professional Qualification I

(

l

I

Paste se

recenl ,

:;ize l'h,

6 l)ate of Birth
Age as on
A p pl ica tion

last date of _Years _Months ll

O vt"t. O Female

C sc O sr O oBC OcE'NrRAl

Married / Lln rnarried

Board /
U n iversitl'

Year of
Passing

Mark Obtained
out of Total

Marks
Perc

+

)l

( Prin. Slrb:
_+_+--

I



c

tl
Sr.
\o.
l.

E\pericnce :

Name of the
Organization/DePartment

Post
held

Worketl
l'rom 'I't-r

Brief of servicc

2

3.

.1.

6.

1.

8.

++|--

--=r--
_-f

ll. r\nt oth€r achic\ cments u it h rcspect t(, thc aPPlied P0st:-

Note: - Canditlate should attach supporting documents lTic* 4 in rnn be!ow boxes as uPPlicuhle)

Q Leaving ('ertificate

])HSC Nla rk sh eet

O Domicile (il upPlitdble)

Graduation/Diploma Degree Certificate

Post-(i raduation Degree C ertificate

Expericnce Certificate

Caste C c rtific zte (i.l opplicahle)

DECI-AItATION

l'i:r cc:- Signature of thc Candidate

l. --,- hereby tleclare that' I fulfill all the conditions for thc

...3agc1;;.;r i; ac;ptli;ardaT; also aware rhar the posr for which I have applied is

c,)rliracrlal in nature and dois not have any right tbr regularization in future in anl case'

I dcclare that, all statements made in this application form are true. complete and

correct 10 the best of my knowledge ancl bclief. I understand that. in the eveni of an]

inlbrmation being found ,uppr.rr"d/lalse or incorrect or ineligibilit)' being dctectcd

br:iore or alter-the, c*amir-raiion. my c andi d at ure/engagement is liable to hc cancellcC'

Date d: -

SSC Mark s heet

Graduation Mark sheet & Degree Certificate

Post-G rad uation Mark sheet/Degree certificatc

Professional qualificaiion


