Fiaer GeM 74
k ¥ g—
Government Azadi ik,
e Marketplace A™M"t*Mahotsav

-

TN

Bid Number/gyelt o (Rs @an):
GEM/2023/B/3708797
Dated/feeier : 26-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/fS5 d¢ g & afr@/gaxa

05-08-2023 14:00:00

Bid Opening Date/Time/fds goad &Ht
arfr@/a g

05-08-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/FareRI/IJ<a & A

Ministry Of New And Renewable Energy

Department Name/[A#9r & =re1

Ministry Of New And Renewable Energy

Organisation Name/@316d & =1

Ministry Of New And Renewable Energy

Office Name/@aie I &l =TH

Head Office
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Bid Details/f5 faaor

Item Category/#g Bl

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Acer,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Dell , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; Apple,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; hp , Annual Maintenance Service
- Desktops, Laptops and Peripherals - All In One PC; Lenovo ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; Dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Mid range); Samsung , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid
range); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range);
Canon, Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multi-function Printer (Colour, Laser,
Composite Cartridge, High range); hp , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multi-function
Printer (Colour , Laser , Composite Cartridge, Mid range);
Canon, Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer ( Ink Tank , Mono & Colour , Mid
Range ); Epson, Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Colour, Laser, Composite
Cartridge); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer (
Monochrome , Laser , Separate Drum & Tonner, High
range); Kyocera , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer ( Colour,
Laser , Separate Drum & Tonner, High range); Kyocera ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner ( Flat Bed); hp
, Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; Canon , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; Acer , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Laptop; Dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Laptop;
Lenovo , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Laptop; Apple

Contract Period/3ifa4 3/@f

2 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa
arf§ep ei3ia] (3 anf @)

180 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/ddd Aar3it & faw

30T faerd Jiegera & a

4 Year (s)
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Bid Details/f5 faaor

Past Experience of Similar Services
required/zf TRE & A3 & Ao maTs

3 ©

Yes

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taATHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3U g/ and

Turnover/ 3R & AT TIEIT @ Fe wa &

Yes

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl afthar frar

No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/ddeldl Hedidd & |2 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3igafad s iea 4516634

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{r §&

State Bank of India

EMD Amount/sTadr I

45000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

State Bank of India

nfaa 3afa (@@a).

ePBG Percentage(%)/sdst ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./si# &Y rdf & AT STASN Fe & sToh

faeT & Fafa heard) & T s & @y & gaAfda geards

TEgd e &

THTHS IR & HAINT dhad a3 & fow fAfAatar aar Jarsif & forw dar gerar SuaAst & g & T &1 cqrarRAr &t 58 Aifd &
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W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wss) 3iR Turea
JATA T, ST TE A eIl &, et & gy 7 gt arfeu)

Beneficiary/arandf :

DDO, MRNE

Head Office, Ministry of New and Renewable Energy, Ministry of New and Renewable Energy, Ministry of New and
Renewable Energy

(Anjana)

Splitting/fastea
Bid splitting not applied/atel AT o9 e fopam =,

MIl Compliance/TH3IS3S 3Tl

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/taAtds @l adl¥ar

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeaar /3maas a1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (
175)

Technical Specifications/da=lidh fafafEar

Specification Values
Core
Type of Asset Desktop PC
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee .
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/31faR®
4. for AMC TaIRA
31
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
- for AMC TR hdr
K CaE
e Number of
. Resident engineers
1 Saquib Ahmad éﬁgev(;i'AEg'dﬁik;gZﬁ Urja 175 1
! e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

58)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr each Asset Requirement/3ifaRk®
9. for AMC HIGIHAT
i
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 58 ° Number of .
Resident engineers
:0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

54)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service

Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
Consignee o
S.No./®s. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
. for AMC TR hdr
IR
e Number of
. technicians : 0
1 Saquib Ahmad 110003 Atal A!(Shay Urja 54 e Number of
Bhawan, Lodhi Road . .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

31)

Technical Specifications/da=lidh fafafEar

Specification Values
Core
Type of Asset Desktop PC
Make/Brand of Assets Dell
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Specification

Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRc/Raféar fwrd
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
4. for AMC AT
31
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 31 ° Number of '
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

5)

Technical Specifications/dalih fafAFar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iie
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
9. for AMC TR DA
31T
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road o Number of .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Apple

(1)

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Apple

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
i R Address/adr each Asset Requirement/3ifaRk=®
- for AMC JTAADA
A

e Number of
technicians : 0

1 e Number of

Resident engineers

:0

110003,Atal Akshay Urja

1 Saquib Ahmad Bhawan, Lodhi Road

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Hp (
17)

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Asset All In One PC
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd
Consignee o
S.No./®s. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
. for AMC TR hdr
IR
e Number of
. technicians : 0
1 Saquib Ahmad 110003 Atal A!(Shay Urja 17 e Number of
Bhawan, Lodhi Road . .
Resident engineers
:0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC;
Lenovo ( 5)

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Asset All In One PC
Make/Brand of Assets Lenovo
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR@®
4. for AMC 3RS
K CaE
e Number of
. technicians : 0
1 Saquib Ahmad 110003 Atal A!(Shay Urja 5 e Number of
Bhawan, Lodhi Road . .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell
(6)

Technical Specifications/da=lidh fafAfEar

Specification Values
Core
Type of Asset All In One PC
Make/Brand of Assets Dell
Status of Annual Maintenance Service Provider Neither OEM nor ASP
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Specification

Values

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar il
Consignee
S.No./. Reporting/Officer/ Number of Additional
& R/ RS Address/adr each Asset Requirement/3ifaR®
- for AMC TR hdr
K CaE
e Number of
. Resident engineers
1 Saquib Ahmad 110003 ,Atal A!(Shay Urja 6 0
Bhawan, Lodhi Road
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell

(2)
Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Asset

All In One PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/Ts3iia
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
9. for AMC EIICELET |
31T
e Number of
. Resident engineers
. 110003,Atal Akshay Urja )
1 Saquib Ahmad Bhawan, Lodhi Road : 0
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Hp ( 100 )

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update
on client compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
@ R/ R Address/adr each Asset Requirement/3ifaRk=®
. for AMC MG D
A
e Number of
1 Saquib Ahmad éﬁOOO&AEaLﬁII(;ha)(; Urja 100 o It\lelfrrr]]rl]alglragfs 0
awan, Lodhi Roa Resident engineers
01

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Samsung ( 28 )

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/us3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQesrd
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
- for AMC TR hdr
IRAHH
e Number of
. technicians : 0
1 Saquib Ahmad 110003 Atal A!(Shay Urja 28 e Number of
Bhawan, Lodhi Road . .
Resident engineers
:0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 9 )

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/Ts3iia
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR@®
. for AMC JTAADA
A
e Number of
. Resident engineers
1 Saquib Ahmad 110003 ,Atal A!(Shay Urja 9 0
Bhawan, Lodhi Road
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 12 )

Technical Specifications/da=lidh fafAfEar

Specification Values

Core

Multifunction Printer (Monochrome , Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets Canon
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Specification

Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/Ts3i
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee
S.No./®s. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/31faR®
. for AMC STAADA
3R
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 12 o Number of .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, High Range); Hp ( 17 )

Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of Asset

Multi-function Printer (Colour , Laser,
Composite Cartridge, High range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)/us3iie
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
9. for AMC EIICELET |
31T
e Number of
. Resident engineers
. 110003,Atal Akshay Urja )
1 Saquib Ahmad Bhawan, Lodhi Road 17 :0
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); Canon ( 17 )

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
i R Address/adr each Asset Requirement/3ifaRk=®
- for AMC JTAADA
A

110003,Atal Akshay Urja

Bhawan, Lodhi Road 17

1 Saquib Ahmad

e Number of
technicians : 0

e Number of

Resident engineers

:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank

Mono & Colour , Mid Range ); Epson ( 1)
Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Printer ( Ink Tank , Mono & Colour,
Mid Range)

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/ws3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQesrd
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
. for AMC JTAADA
IRAHH
e Number of
. Resident engineers
1 Saquib Ahmad 110003 ,Atal A!(Shay Urja 1 0
Bhawan, Lodhi Road
e Number of
technicians : 0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,

Laser, Composite Cartridge); Hp (4 )
Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Printer (Colour, Laser,
Composite Cartridge)

Make/Brand of Assets hp
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
Addon(s)/us3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR@®
4. for AMC 3RS
K CaE
e Number of
. technicians : 0
1 Saquib Ahmad 110003 Atal A!(Shay Urja 4 e Number of
Bhawan, Lodhi Road . .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, High Range); Kyocera ( 9)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, High range)

Make/Brand of Assets Kyocera
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Specification

Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/Ts3iia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/31faR®
9. for AMC TR DA
31T
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 9 o Number of .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, High Range); Kyocera ( 2)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, High range)

Make/Brand of Assets

Kyocera

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)/us3iie
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
9. for AMC TR DA
31T
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 2 o Number of .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, High Range); Kyocera ( 9 )

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

Multifunction Printer ( Colour, Laser , Separate
Drum & Tonner, High range)

Make/Brand of Assets

Kyocera

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
i R Address/adr each Asset Requirement/3ifaRk=®
- for AMC JTAADA
A

e Number of
technicians : 0

9 e Number of

Resident engineers

:0

110003,Atal Akshay Urja

1 Saquib Ahmad Bhawan, Lodhi Road

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Hp ( 41)

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Asset Scanner
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr each Asset Requirement/3ifaRk®
9. for AMC EIGRLET |
i
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 41 ° Number of .
Resident engineers
:0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat
Bed); Hp ( 2)

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Asset Scanner ( Flat Bed)
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3iia
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
Consignee
S.No./®s. || Reporting/Officer/ Number of Additional
- AR/ AT Address/adr each Asset Requirement/31faR®
. for AMC MG Dl
AP
e Number of
. Resident engineers
1 Saquib Ahmad 110003 ,Atal A!(Shay Urja 2 0
Bhawan, Lodhi Road
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Canon ( 8

)
Technical Specifications/da=lidh fafafEar

Specification Values
Core
Type of Asset Scanner
Make/Brand of Assets Canon
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Specification

Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRc/Raféar fwrd
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
4. for AMC AT
31
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 8 o Number of '
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer ( 20)

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iia
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
9. for AMC EIICELET |
K Ean
e Number of
. Resident engineers
. 110003,Atal Akshay Urja )
1 Saquib Ahmad Bhawan, Lodhi Road 20 :0
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 7 )

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

As Indicated in Bid

Onsite Service Engineers Requirement
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

. Inclusive
compute machines

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd
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Consignee

S.No./®. || Reporting/Officer/ Number of
. QR /RaifEr Address/ddr each Asset
& R for AMC

Additional
Requirement/3ifafi®
ARG hAl

110003,Atal Akshay Urja

1 Saquib Ahmad Bhawan, Lodhi Road

e Number of
technicians : 0

e Number of

Resident engineers

:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell ( 22)

Technical Specifications/dalih fafAFAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
@ R/ R Address/adr each Asset Requirement/3ifaRk=®
. for AMC MG DA
A
e Number of
. Resident engineers
. 110003,Atal Akshay Urja )
1 Saquib Ahmad Bhawan, Lodhi Road 22 ~
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Lenovo ( 4
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)
Technical Specifications/daidh fafAfEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Lenovo
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
Consignee o
S.No./®s. || Reporting/Officer/ Number of Additional
. R/ RS Address/adr each Asset Requirement/31faR®
4. for AMC TR hdr
IR
e Number of
. technicians : 0
1 Saquib Ahmad 110003 Atal A!(Shay Urja 4 e Number of
Bhawan, Lodhi Road . .
Resident engineers
:0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Apple ( 2)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Apple
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
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Specification Values
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ MR /Ruiféar 31w
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. QR A Address/adr each Asset Requirement/3ifaR®
4. for AMC TR hdr
Al
e Number of
. Saauib Ahmad 110003,Atal Akshay Urja 5 Bgs'de”t engineers
aqut ma Bhawan, Lodhi Road .
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Apple ( 1)

Technical Specifications/dali fafAPAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Apple
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement gz(l:zﬂ?ntsd in Bid
Basic Maintena.nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras
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Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ; Address/adr each Asset Requirement/3ifaRk®
- R/ Raféar
- for AMC T BAT
R
e Number of
. technicians : 0
. 110003,Atal Akshay Urja
1 Saquib Ahmad Bhawan, Lodhi Road 1 o Number of .
Resident engineers
:0

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The period of contract may be extended for a further period of one more year upon satisfactory perform
ance.

2. Ministry will have right to increase/decrease the number of assets any time during the currency of contr
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act. The cost of increase or decrease in assets under AMC shall be calculated on pro-rata basis.

3. The Resident Engineer provided by the bidder shall be responsible for the maintenance of all assets men
tioned in the bid and not only the asset against which the resident engineer has been sought.

4. The bidder must separately mention the monthly cost of providing the Resident Engineer for each engin
eer separately on its letter head to be uploaded by the vendor with ATC document.

5. The 175 nos. of Desktop computers of HP OEM as mentioned in S. No. 1 of the bid is under warranty. Th
e bidder should quote the price for day to day maintenance of these items. Besides, it would be responsibil
ity of the service provider to get these assets repaired by the OEM, if any part replacement is required.

6. The participating bidder must submit back to back support with bid specific OEM authorization/MAF from
HP only. The document should be ink signed and stamped submitted to the Office physically before the las
t date of submission of the bid failing which the bid is liable to be rejected.

7. EMD should be submitted physically before the last date of the bid failing which the bid is liable to be rej
ected.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N0 Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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specified in General Terms and Conditions/@Tar=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W iy & TE9 F AT F AT qH AT WS WA ared T 7 P o = 3@ [faeg F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BYOT RFT ST T SEM AU o I W HIT BN dehrel FAT B AR Flefed & HFAT HET BN Flefell Prars
N ITUTT BT |

---Thank You/4=arg---
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