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Whatis mediation?

Mediation is a voluntary process in which
a third person known as mediator helps the
parties at dispute to reach a decision which is
acceptable by parties at dispute.

What is Community mediation?

In compliance of the resolution passed in
the meeting of the Main Mediation
Monitoring Committee (MMMC) dated
February 24, 2020, the Community
Mediation Program was started in the state
of Madhya Pradesh and implemented jointly
by Madhya Pradesh State Legal Services
Authority (MPSLSA) and Main Mediation
Monitoring Committee (MMMC).

Under community mediation volunteers
sponsored by social groups are trained by the
Madhya Pradesh State Legal Services
Authority to mediate and settle disputes
arising between partiesin the society.

Importance of Community Mediation.

In every society there may be disputes
between individuals and groups. Citizens
may not be aware of resources within
themselves to resolve the conflict. In such
situation trained volunteers from the
community itself can maintain harmony and
peace in society by settling the disputes at
grassroot level.

Community Mediation Volunteers (CMVs)

Community Mediation Volunteers are
nominated by various social, religious,
cultural groups and organizations such as
N.S.S., Muslim, Christian, Parsi, Residence
associations etc. These nominated
community mediation volunteers are
imparted with 20 hours mediation training by
M.P. State Legal Services Authority, Jabalpur.

Qualification of community mediation
volunteer.

1. Personsagedabove 25,

2. Preferably graduates,

3. Persons having good reputation in society,
interested in social well being and having
no criminal antecedent.

Role of a community mediation volunteer
1. The MPSLSA trained CMVs are deputed at
the Community Mediation Centre.

. Any individual or group who has any sort
of conflict can approach the concerning
Community Mediation Centers.

. The CMV at the Centre shall ensure
presence of the opposing party, mediate
the conflict and try to resolve the conflict
in @ mutually acceptable manner to both
sides; a settlement agreement, if
necessary, also can be executed.

CMVs can suo moto also, on getting
information about conflict between
individuals, groups or organizations,
initiate mediation by approaching the
parties of particular who are in conflict.

. They shall mediate the matter purely as
volunteers of SSO, within their
community.

Confidentiality of the community mediation
process.

1. Community Mediation Volunteer having
personal interest shall not act as mediator
in the conflict. If interested in the conflict
the CMV must disclose it at the outset.

. Parties shall not call the Community
Mediation Volunteer who mediated in a
conflict as witness in any judicial
proceeding arising out of the conflict
which was mediated by the CMV.

. Community Mediation Volunteer shall
always keep the information confidential,
received from the parties.

Community Mediation settlement, if
remains for execution

As far as possible Community Mediation
Volunteers (CMV) shall try to settle the
conflict completely without leaving anything
for execution. If anything requires execution,
either party can file a pre-litigation petition
(PLP) before DLSA. Thereafter, it is to be

referred to the Lok Adalat —an award is to be
passed in terms of the settlement agreement
which can be executed.

Benefits of Community Mediation
1. The parties do not have to approach the
court to settle their dispute.
. Saving of time and expenses.
. Quickresolution of dispute.
. Sweetness in mutual relations
. Decision by the parties themselves
. Resolution of party's one dispute as well
asotherdisputes.

Place of Community Mediation Process.

Preferably, process of community
mediation is conducted at Community
Mediation Centers. These community
mediation centers having necessary basic
facilities are established by sponsored social
organization
Increasing steps in the field of community
mediation with participation of different
communities

At present, under community mediation,
from different districts of Madhya Pradesh
344 community mediation volunteers of 36
communities like Nema, Gond, Jain,
Kayastha, Yadav, Pasi, Katiya, Kshatriya,
Muslim, Meena, Bengali, Brahmin, Bohra,
Balmiki, Kori, Bairava, Gujarati, Agarwal, Sikh,
Gahoi, Ahirwar, Dasora, Sen, Christian,
Jaiswal, Sindhu, Balai, Maheshwari, Majhi,
Maharashtrian, Rabidas, Teli, Punjabi,
Vaishya, Jatay, Sindh have been provided 20
hours training by Madhya Pradesh State Legal
Services Authority.

For more information

At High Court Level

Secretary, High Court Legal Services
Committee and Distict Legal Aid Officer.

At District Level

Chairman, Secretary District Legal Services
Authority and District Legal Aid Officer

At Tehsil Level
Chairman, Tehsil Legal Services Committee or
Co-ordinator Mediation Center.
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