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Court Based Legal Services
Mediation

Online Dispute Resolution

uCommunity MEdiatiOD Training”

“Online Mediation Training of volunteers “Kshatriya Community”
(03.02.2021-12.02.2021)

The occasion of Online Community Mediation Programme for 20 Hrs taken up under
the aegis of MP SLSA with the approval of the Main Mediation Monitoring Committee is a
very important step towards encouraging access to mediation. The programme commenced
through online mode today extending to participants of Muslim Community 1n 08 districts
viz. Jabalpur, Gwalior, Bhind, Morena, Khandwa, Indore, Jabalpur, Bhopal,
Shivpuri and Ujjain.

Mediation as very important alternate dispute resolution mechanism earlier confined
to the offices of the Legal Services Institutions will now be accessible at the level of the
community through volunteers trained to resolve disputes within the society and thereby
settle the conflicts at grass root level. The confidentiality of the mediation process offers
avoidance of hostility, restoration of trust between people and with procedural flexibility
offers parties to arrive at win-win formula.

The topics of the programme included negotiation, bargaining, overcoming impasse
and drafting of agreements and training imparted by Ms. Giribala Singh, Member-Secretary
MPSLSA & Mr. Rajiv Karmahe- Secretary, HCLSC Jabalpur while as resource person Ms.
Neena Khare and Dr. O.P. Raichandani Psychiatrist, Medical College Jabalpur also shared
their valuable mnputs.

The valedictory session was attended by the Secretaries of DLSA who shall be
responsible for extending logistic support & assistance apart from monitoring activities of
these centres. The trained volunteers of the community shall set up Community Mediation

Online Training to Members of Kshatriya Community
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Online Dispute Resolution

“Community Mediation Training”

“Online Mediation Training of volunteers “Bengali Community”
(18.02.2021-27.02.2021)

Online Community Mediation Programme for 20 Hrs taken up under the aegis of MP
SLSA with the approval of the Main Mediation Monitoring Committee extending to
participants of Bengali Community from district Jabalpur concluded on 27.02.2021.
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while as resource person Ms. Arti Sharma and Dr. O.P. i .. sl
Raichandani Psychiatrist, Medical College Jabalpur also shared
their valuable mputs. During the session Law intern students
were also imparted basic mediation orientation skills.

The valedictory session was attended by the Secretary of DLSA Jabalpur Shri Sharad
Bhamkar who shall be responsible for extending logistic support & assistance apart from
monitoring activities of these centres. The trained volunteers of the community shall set up
Community Mediation Centres at the community level and resolve disputes amicably.

Poewered by Bhore Wek Pre Lad
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Success Stories of Mediation and Pre Litigation Mediation
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Mediation Awareness Programme

DLSA JABALPUR

A mediation Programme was
organised on 18 february in DLSA
Jabalpur. In this programme principal
judges of family courts, Secretary, Dlsa
and DLAO and many of law students
were present.

In this programmme participants

were apprised about the process of |
MEdiation, difference between Pre_ Trained mediators addressing to law students
litigation and Mediation in Court annexed matters. Apart from above the

questions raised by the students were answered by Secretary DLSA.
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Glimpses of Mediation Awareness Programme
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Lok Adalat Programmes

Permanent and Continuous Lok Adalat through hybrid mode was scheduled
on 27.02.21 at the High Court and District Court level.

Disposal at Dist. Court Level

Benefitted
persons

Settlement
Amount

No. of cases taken | Number of cases

up disposed

7144 2161 320551527/- 4793

Preparation of National Lok Adalat dated 10.04.21
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Success Story on Public Utility Services
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Victim Compensation Scheme

DLSA JABALPUR
Disa Helps in getting compensation to mother

Aplicant Laxmi Rajak, who lost her son, received compensation of Rs
2 Lakh by the District Legal Services Authority, Jabalpur under the M.P.
Crime Victim Compensation Scheme 2015. Brief facts of the case are that
In the Year 2016, 24 year old Rahul was murdered by the accused
persons. The case was registered by police station Madan Mahal and file
the chargesheet under Section 302 of |IPC before the Court. The accused
was convicted by the court of the Additional Sessions Judge, Jabalpur, the
deceased was unmarried and her mother Lakshmi Rajak was dependent
on him. She was going through financial crisis after the murder of
deceased. The member of Jabalpur District Advocates Association
brought her to the office of Distirict Legal Services Authority and filed an
application before DLSA under MP Crime Victim Compensation Scheme

2015. After inquiry The committee awarded the compensation of Rs 2
lakh.
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Glimpses of Awareness Camps &
Inspection in the Jails

DLSA HOSHANGABAD _
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Preserving Our Beautiful Blue Planet

A Cleanliness and Conservation Campaign on the banks of Maa
Narmada

On 21.02.2021, under the gwdance of Hon’ble the Patron-in-Chief &
Executive Chairman, Madhya Pradesh State Legal Services Authority, a Cleanliness,
Conservation and Awareness Campaign was initiated cumulatively in 15 Districts of
M.P. through which the river flows. The target was to commence a cleanliness and
awareness operation at the “ Ghats” situated on the bank of the niver & also to
mobilize the local residents, NGO’s, Students, local bodies etc. towards maintaining
the purity of the river water.

The campaign started sharp at 11:00 am in all the 15 Districts 1.e, Jabalpur,
Anuppur, Mandla, Dindori, Narsinghpur, Hoshangabad, Mandleshwar, Khandwa,
Harda, Dewas, Raisen, Sehore, Dhar, Alirajpur and Barwani by cleaning the banks

and ghats of River. Officers & officials of Legal Services Authorities, Judges of
District Judiciary, Officers from Revenue department, officials from local Nagar

Palika, Students of Legal Aid Clinics established under Law and other colleges and
NGOs were present.

The holy River Narmada also called as Reva or Narmada 1s located in Madhya
Pradesh & Gujarat. It would not be an exaggeration if 1t be called “Life line” of our
state looking at its huge contribution in many ways. But due to mass bathing and
chemical wastage the physicochemical analysis of river, water clearly shows that
water quality is deteriorating day by day. Therefore conservation and preservation of
the river becomes one of the topmost priority.

This excellent expression of optimism reminds us that even small things have
mighty impact. The entire initiative was based on promoting the thought that with the
intent of protection of the environment, we must create a place where the
environment doesn’t need protection at all.

During the said campaign, shopkeepers at “Ghaat” were advised to maintain
hygiene around their shops and also make the people aware about this. Certain
districts have also registered petitions under the Public Utility Services, where it has
been found that institutions have been pouring their sewage and waste material
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directly into the river without effective water treatment.

The Legal Services Authorities across the M.P. will review the campaign by

regular monitoring of Narmada cleanliness after this campaign with help of college
students from Legal Aid Clinics.
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Member-Secretary SLSA along with Chairman DLSA Jabalpur and other officials
cleaning Gwari Ghat Jabalpur
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GLIMPSES FROM DLSAs
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MPSLSA office-bearers hold cleanliness drive

B Stah Roporier

THE Muodhya Pradesh Stote Legal
Services Authority, on Sunday,
condictod cleanliness drive an
the banks of ivor Narmada under
thet gubdance of ChiefFustlce and
Chiaf Patron of the Authority,
Justice Mohamined Raflg and
Administrative Judge, lustice
Frakash Shrivastava
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Seninr office-bearers  and
membor of the Authorlty also
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wEERET e o s

HEfE & woun dew e

conducted cleanliness campalgn w1 M= FWaE SETm T mm' A wirsaw e T, T e
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Hoshangabad, Mandleshwar, el we | ot wae B R rfran il ool or oy mm e aeln @ s st e o

Khandwa, Harda, Dewas, Ralsen, FT RIS TR UT T e o e e e Fdar wifAcfn =i
Sehore, Dhar. Alimjpur and Forel org eomé, wiew nz @ el o e b ey Bt el - wiiesn & sl
Banm Iﬂ!nn:.:l! S > f W W T W AT AT O ST i TR e wifrm 0 fow 5 W= & ww

mgmbersclenned te ; iw
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lic mwaromess. Authority mem- sin 77 W Tres Tea ¥ eofoahRsnteEem | Tw wiEem o ones
bhers urged people and shop- FAEEW S S TN AE S 9 s e e WA THFR % WR
keepers to axtend support in  temnity In the noble couse they  of Authority Giribala Singh,  Magisirate  Ashish  Tamam. o TR e 11 W Gipil 9 g gn aseen &I uifessiam 3 anpdareee  spE
maintaining proper cleaniiness  conducted the specialcampalgn - Distrlet Judge Naveen Kumar  Ralbway Magistite MunjulSingh. | o iy AT fizsy T SEEET
ut the dver banks. They waid as  atriver banksin dlorementioned  Saxena Justice, Family Court  Agustho Vermu and officers ol | oo b o <hes ooy Sqpmliyll simiver e, wre, Ry, w3 o eneEn Em o)
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Bhamkar, Secretary.  District
LegalServices Authority, Deapak
Bansal, Chlafud lckal Megistrie
of Distriel Court Jabalpur Virun

wothd eontinoe the work and

keep on extending support (n

keeping river Narmada clean,
Ao pgsl hose paricipaied in

Madhwa Pradesh honce it is

evervones responsibibityio keap

the sacred river pollution free.
MPSLSA olilce begrers sald 1o

students of Legal Ald Clinics
established under Law and oth-
or oolleges and employees of
Slale Authoriv.
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Legal Services to Children under
NALSA Scheme

Visits of Child Care Institutions
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Organising Camp For Children
DLSA JABALPUR
To Stop Child Trafficking Legal Awareness Programme was

organised on 12 February at Khapa Guara Bargi

Prevent Marriage of children a legal literacy camp was organised on
12" February 2021 at Khapa Guara Bargi Nagar Panchayat.Audience were

apprise about laws relating to child marriage, child labour, trafficking etc.
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DLSA NARSINGHPUR

DLSA Narsinghpur organized a camp on 12-02-2021 at Chanakya Vidhyapeeth
Narsinghpur in presence of Secretary, DLSA & District Legal Aid Officer Narsinghpur with
a team of PLVs on the scheme of NALSA, Child Friendly Legal Services to Children and
their Protection. During the camp Secretary has made aware to all present students about
the Child Friendly Scheme & other provisions of various laws related to children & their
protection specially Pocso, Domestic Voilence & Trafic rules etc. In this camp 60
particiapants were benefitted.
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Glimpses of Camps
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Legal Services to Senior Citizen under
NALSA Scheme
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Legal Services to Disaster Victims under
NALSA Scheme
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Legal Services to Mentally ill and Mentally Disabled Person
under NALSA Scheme
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Legal Services to Labour under
NALSA Scheme
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NALSA (Victims of Trafficking and Commercial Sexual
Exploitation) Scheme, 2015
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Prostitution to mainstream, with inspiration from judges

Landhi said. the mam tunnel 1sel

protecting the principles of

sistance and transportation in

EXPRESS NEWS SERVICE & Bnopal

STEPPING out of courtroom,
judges in Madhya Pradesh's Nee
mueh distriet donned a new hat
— that of counsellors — to help
the mainstreaming of teenage
tribal girls rescued from
prostitution.

Pushed into the trade by
their own parents, 15 Banch.
hada tribe girls rescued by so
clal activists and police in 2019

and 2020 had Interaction with  these girls were encouraged to
judges led by District and Ses-  take inspiration from the sue.

sion Judge Hridesh duringa cess attained by young wom:
workshop in Neemuch. en of thelr own tribe. The
Aged between 14 and 17 parents of the rescued
years, these girls hailed girls were also present.
from Neemuch, Mand- Flanking them were
saur and Ratlam. 25 young tribal women

At the workshop or: who, after being rescued
ganised jointly on Satur- and rehabilitated, have at:
day by Neemuch District L tained success in diverse

gal Services Authority and professions,
NGO Project Mission Muktl,  “You and your parents have

to decide whether to plunge
again into earning easy and
quick money or replicate the
feats of other girls of your own
community who have since tak-
en a different route to make ca
reers in diverse fields, span.
ning from teaching to nursing
and from Aanganwadi workers
to police constables,” Judge
Hridesh told the teenagers,
The Banchhada tribe has for
generations pushed its minor

girls into highway and roadside
prostitution, It has been fore:
ing girls trafficked from other
states into prostitution rackets
operated from deras (makeshift
shelters) and illegal dhabas on
MP-Rajasthan highway

“It°s the first time that judges
have taken time out of busy
schedule for helping the girls
rescued from prostitution,”
sald advocate Akash Chouhan
of the Project Mission Mukti,

0™ ¢
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Empowering Women through
Legal Awareness Camp

DLSA DEWAS
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Reviving Litigation Free Village Scheme 2000

The Litigation Free Village Scheme 2000 of Madhya Pradesh is now being
remvigorated and on 17.10.2020, 05 villages were inaugurated by the Hon’ble Chief
Justice of India through online mode.

Through fruitful action in this direction, presently 152 village have been
identified as Litigation Free across the State of Madhya Pradesh and in each of such
villages, a Seva Dal has been constituted who will be responsible for effective
amicable resolutions at the inception. The concerned DLSA has the responsibility of
monitoring of each scheme while the SLSA issue the policy guidelines and
monitoring at the State level. The villages so identified will now have legal aid clinic
which will serve as hub for extending similar facilities to around 40 surrounding
villages. It will be manned by 2 PLVs who will work in coordination with the Seva
Dal, the District Administration has also reached out to enhance the existing facilities
in the villages so that Gandhian ideal of Swaraj becomes a reality.

DLSA NARSINGHPUR

Mediation Awareness Programs were organized under Vivad Viheen Gram
Yojna at Gram Panchayat Khiriya & Gursi for making a litigation free village Awariya &
Gokla on 08.02.2021 & 16.02.2021 respectively. During Mediation Awareness Camp at
Khriya 07 grievances were resolved by the local administration during the camp & at Gursi
Mediation Awareness camp 04 grievances of villagers were received, all were of revenue
department, therefore all were forwarded to the Officers present from revenue department
during the camp. Response from revenue department 1s awaited.
In both the Mediation Awareness Program Secretary DLSA,
DLAO, Naib Tehsildar Kareli & Members of Vidhik Sewa
Dal were present at Gram Panchayats. In both the programs
Legal Aid Clinic was established and PLVs were appointed
for making the village litigation free. A detailed report of
proposed Vivad Viheen Gram Awarlya is already been sent to
MPSLSA Jabalpur for necessary consideration.
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DLSA DAMOH
Legal Aid Clinic has established on 10.02.2021 in Gram Panchayat Hardua Khurd to

solve the problems of villagers and provide legal information. According to the scheme of the state

authority, Hardua Khurd, a village panchayat, a % i

has also been declared as a litigation-free
village. In the said camp, Secretary informed
about Family Dispute Resolution Center, Pocso
Act, rights of tribals. District Legal Aid Officer
apprised on Mediation, Dowry Prohibition Act,
Domestic Violence, Rights of Women and

Children. Sarpanch, Secretary, forest guards and

villagers were present in the said camp.

Shot with my Galaxy M31
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Media Coverage......
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Training & Webinar

Training of panel advocates and PLVs through
online and offline mode provided by
District Legal Services Authorities
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DLSA ANUPPUR
On 15-02-2021, legal literacy camp was organized in village

Amarkantak under NALSA (Legal services for mentally 1ll and
disabled persons) Scheme. The attendees were made aware of the
law related to Mental health act, protection & Defense available to
mentally 1'll person under various law. Along with this, people
were made aware about general law, victim compensation scheme,
public utility Lok Adalat, free and competent legal assistance.

A homeless mental i1l woman was walking near the temple in
dirty clothes, she was rescued to the hospital with the help of plvs
and police. She 1s undergoing treatment, her condition 1s better

than before.
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Resolution of Complaint Received Through Legal
Aid Helpline- 15100

Legal Issues Non Legal Issues
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